
Telehealth treatment for opioid and alcohol use disorders 
grounded in kindness, respect, and unconditional support.

Fast, convenient, compassionate care for 
incarcerated individuals.

(866) 969–3635
CALL A BOULDER CARE ENROLLMENT SPECIALIST

Accessing Boulder Care
Schedule a virtual appointment as early as the next day!

Call a Boulder enrollment specialist at (866) 969–3635 and 
have ready:

•	 Patient’s Name, DOB, insurance, phone/email and facility point of contact

Provide Release of Information (ROI) form
•	 Access the form via boulder.care/toolkits/jails or request a form upon enrollment

•	 Three ways to return the completed form: 

•	 Email to: records@boulder.care

•	 Upload to boulder.care/upload

•	 Fax to (833) 279-2791

Virtual clinic appointment
At your scheduled time, go to visit.boulder.care

•	 Boulder will call you at the phone number you provided during enrollment 
to provide you with an access code

•	 The first appointment may take up to 1 hour

•	 To reschedule or assitance at any time, call (866) 969–3635

Filling a prescription
Boulder will send the prescription following the appointment

•	 Prescriptions can be filled at an in-house pharmacy or picked up by a staff 
member at an outside local pharmacy

•	 Prescriptions cannot be picked up by a patient’s friend or family member

•	 For refills, call Boulder at (866) 969–3635 to schedule a follow-up appointment

Continuing care after release
Boulder will provide instructions for ongoing care, which includes 
how to download the app on a personal device and how to access 
their account.

We prescribe FDA approved medicines, 

including Suboxone. Medication for 

Addition Treatment (MAT) is the gold 

standard of care. MAT is very effective 

at reducing symptoms, like cravings and 

withdrawal, and is linked to long-term 

success and well-being. An evidence-

based MAT path to recovery can help 

you achieve a happier, healthier life 

 —and stay in recovery.


