
 
 

 



 

Exeter Students’ Guild is committed to the protection of the personal data of 
students. All data in this report has been given with full understanding of its usage 
and consent for publication. 
 
All data has been handled, stored, and shared in line with GDPR guidance. For 
further information, please see our the Guild’s privacy policy.  
  
For any further information, please contact insights@exeterguild.com. 

If you wish to reference this report, please use ‘Exeter Students’ Guild’ as the 
author/organisation. 

https://www.exeterguild.com/page/your-privacy-students
mailto:insights@exeterguild.com


 

Survey Superheroes gathers monthly feedback from 1000 student volunteers 
regarding their opinions on a variety of pre-planned and developing issues in 
exchange for financial compensation. 
 
The Student's Guild Insight Team uses this feedback to influence decisions by the 
University, inform our projects and empower students to create change for their 
community.  
 

One of our key topics for March was The Guild Experience. We wanted to find out:  
 

 

This report will analyse the feedback given in relation to the above questions and 
provide recommendations for both the Student’s Guild and the University of 
Exeter to action in order to improve students’ experience with The Guild. 

All text in quotations marks are comments provided by students showing their 
individual thoughts and opinions; they have been included as they largely reflect 
the quotes within the same topic. 

 

Students mainly engage withe Guild through societies (48%), using Guild study 
spaces (32%), participating in surveys other than superheroes (28%) or attending 
Guild run events (26%), with some also having student/Guild roles (e.g. 
committee member, academic rep, department officer). 22% of students do not 
really engage with the Guild (Fig. 1). 79% of students find the Guild makes it easy 
to use their services and get involved with their activities, with only 4% 
disagreeing and 17% neither agreeing nor disagreeing (Fig 2). 

22% of students say this is due to advertisement of events and services and 
general communication (7%), through social media (12%) and emails (11%). 20% 
feel this is because of events, how accessible they are (9%) and the variety of 
ways to get involved (6%). 10% say it is due to not engaging withe Guild (Fig. 3). 
Students not based in Exeter agree with the statement a lot less, this is the same 
for older students where we see a negative correlation for agree against 
students age bracket (Fig. 4, 5). 

62% of students feel that the activities and services run by the Guild add value to 
their student life, with 7% disagreeing and 30% neither agreeing nor disagreeing 
(Fig. 6). It is even more apparent here that students not based in Exeter, and 
students in the older age brackets agree less, with more neither agreeing nor 
disagreeing or disagreeing (Fig. 7, 8). 28% of students say this is because they 
don’t engage with the Guild. 19% explain this is because of events, activities 
(13%) and opportunities (3%), finding that they are fun (17%) and good ways to 



 

make friends (14%) and meet new people (10%); helping them to feel part of a 
community (6%). 2% of students in total feel that events are either not 
interesting or not focused on postgraduates/mature students or students that 
are not based at Streatham campus or in Exeter. (Fig. 9) 

Students feel that the most significant change that has happened to them since 
engaging with the Guild has been making friends (17%) and meeting people 
(10%); helping them to increase confidence (9%) and gain new skills (3%), 
particularly for committee members (10%). 11% of students fee that nothing has 
changes for them because of the Guild (Fig. 10). 

Students feel the Guild has contributed to this change by supporting societies 
(23%), hosting events (14%) and providing opportunities (13%) where students 
can meet people (5%). 20% of students had non-applicable results (Fig. 11). 
Students feel that the impact thus change has had has been through making 
new connections (19%), contributing to an enjoyable university experience (18%), 
and building their confidence (10%) and skills (6%). 29% of students had non-
applicable responses or felt that there had been no impact for them (Fig. 12). 

16% of students want better communication from the Guild, as well as more 
varies events (13%) and opportunities (4%), as well as more support for societies 
(7%) and better advertisement of events and services (6%). 45% of students were 
ether unsure, felt that nothing needed to change or had non-applicable 
responses (Fig. 13). 

 

 



 

 

 

Figure 1 – Question 12: How do students currently engage with the Guild? (Please choose all that apply) 

Students were asked in what ways do they currently engage with the Guild, 48% 
of students of students stated that they are a society member, with an additional 
20% who are also committee members. 32% of students use the Guild study 
spaces, such as the Greenhouse and Devonshire house. 28% of students have 
filled out Guild surveys outside of Survey Superheroes. 26% of students have 
attended Guild-run events, however 22% of students said that they don’t really 
engage with the Guild. 12% of students are academic reps or department officers, 
with a further 1% having been a student changemaker. (Fig. 1) 

 

 

Figure 2 – Question 13: How much do students agree with the statement: The Guild makes it easy to use 
their services and get involved in their activities? 

We asked students to what extend to they agree that the Guild makes it easy to 
use their services and get involved in their activities, to which the majority of 
students (79%) at least somewhat agreed. This includes 48% who somewhat 
agree, and 21% who completely agree. 17% neither agree nor disagree. Only 5% of 



 

students do not agree with this statement, including 3% who somewhat disagree 
and 1% who completely disagree. (Fig. 2) 

 

 

Figure 3 – Question 13: How much do students agree with the statement: The Guild makes it easy to use 
their services and get involved in their activities? (Breakout: Location of Study) 

 

When we look at this by location of study it becomes evident that commuters and 
distance learners have a much higher percentage of students that neither agree 
nor disagree with the statement. 80% of Exeter based students agree with the 
statement, compared to 46% of commuters and 71% of distance learners. Only 15% 
of Exeter based students neither agree nor disagree which is much lower than 25% 
of distance learners and 46% of commuters. This is likely because students that 
are not based in Exeter feel that the Guild is less relevant to them since they 
cannot engage with it in person as easily.  (Fig. 3) 

 

 

 



 

Figure 4 – Question 13: How much do students agree with the statement: The Guild makes it easy to use 
their services and get involved in their activities? (Breakout: Age Bracket) 

When we look at this by age bracket, we can also see a trend whereas the age 
bracket increases, the agreement with the statement decreases whilst the 
percentage of students who neither agree nor disagree decreases. Students 
under 20, and those in the 21-30 bracket, have the highest percentage of students 
who agree, with 80% and only 20% who either do not agree nor disagree or 
disagree. This shifts to 67% who agree for the 31-40 bracket and only 45% for 41-
50. Instead, 29% of 31-40 neither agree nor disagree, this is 45% for 41-50 as well 
as 9% who strongly disagree. This clearly shows that older students find it harder 
to engage with the Guild events and services. (Fig. 4) 

 

Figure 5 – Question 13a: What makes students feel this way? (Open text response themes) 

 

When students were asked what makes them feel this way, the most common 
response was the Guild’s advertisement, with students generally feeling that 
events are well advertised so it is easy to get involved in; a further 20% also 
mentioned events specifically and getting involved in the activities ran by the 
Guild. In relation to advertisement of the Guild and their events, 12% of students 
discussed the Guild’s social media presence as well as 1% who talked about the 
emails received from the Guild. 7% also discussed the Guild’s communication 



 

influencing how they feel, elaborating further on the Guild’s social media, website 
and emails. (Fig. 5) 

 

Students mention the variety of ways to get involved with the Guild (6%), such as 
societies (4%). 15% of students talked about finding it easy to get involved with the 
Guild, also mentioning that it is helpful (5%), with a welcoming atmosphere (4%) 
and environment (3%) with the study spaces and events they host. Students 
generally find the Guild accessible (9%), and that they are doing a good job (2%) 
and feel that they listen to student feedback (<1%). Some students also mentioned 
liking that the Guild is free or affordable to engage with (2%). (Fig. 5) 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

However, 10% of students responded saying they don’t engage with the Guild. 
Students also mentioned facing problems interacting with the Guild (3%), with 
some going into further detail about how they feel there is no or little focus in 
postgraduate students (1%), or that events feel Streatham campus focused (1%) 
so it is hard to get involved if students are not based on this campus. Students 
also discussed that the Guild is slow to respond (1%), or that they don’t engage 
with the Guild because the activities don’t appeal to them (<1%). (Fig. 5) 

 

 



 

 

Figure 6 – Question 14: How much do students agree with the statement: Activities and services run by the 
Guild add value to my student life?  

The majority of students (62%) at least somewhat agree that the activities and 
services run by the Guild add value to their student life. Only 7% of students 
disagree with this statement, with 5% somewhat disagreeing and 2% completely 
disagreeing.  However, 30% of students feel that they neither agree nor disagree 
with that the activities and services ran by the Guild improve their student life. 
(Fig. 6) 

 

 

Figure 7 – Question 14: How much do students agree with the statement: Activities and services run by the 
Guild add value to my student life? (Breakout: Location of Study) 

When we look at this by location of study, we again see that students that are not 
based in Exeter agree with the statement less, with distance learners agreeing the 
least. 64% of Exeter based students agree with the statement, this drops to 46% 
for commuters and only 33% for distance learners. 28% of Exeter based students 
neither agree nor disagree, whereas this is 46% for both commuters and distance 
learners. Only 8% of Exeter based students disagree with the statement, this is the 
same for commuters however 4% of these students strongly disagree. 21% of 
distance learners disagree with the statement, including 4% who strongly 
disagree, which shows that the students not based in Exeter do not feel that the 
Guild has as much of an impact on them as Exeter based students do. (Fig. 7) 



 

 

 

Figure 8 – Question 14: How much do students agree with the statement: Activities and services run by the 
Guild add value to my student life? (Breakout: Age Bracket) 

When we look at this by age bracket, we continue to see the negative correlation 
of decreasing agreement with increasing age. Whilst 20 or under and 21-30 
students are generally consistent (with slightly more 21-30 disagreeing), there is 
a significant increase of 30+ students that do not feel the activities and services 
ran by the Guild add value to their student life. 17% of 31-40 and 18% of 41-50 
disagree, with only 54% of 31-40 that agree and 27% of 41-50. This is much lower 
than 63% for 20 and under, and 65% for 21-30. This once again displays that older 
students feel less engaged with the Guild, perhaps because they need it less due 
to having established a community outside of university, being too busy or feeling 
that Guild activities are not accessible to them. (Fig. 8) 

 



 

 

Figure 9 – Question 14a: What makes students feel this way? (Open text response themes) 

We asked students why they feel this way, and 28% of students said that it’s 
because they don’t engage with the Guild, perhaps contributing to the 30% who 
neither agree nor disagree that Guild activities and services add value to their life 
(Fig. 4). This was the most common response for this question, showing that just 
under a third of students do not engage with Guild, with some being too busy (2%) 
and others simply uninterested in the events offered (<1%). Other students 
mention not being involved since they are not based at Exeter (<1%). 1% also 
discussed feeling that there are not many opportunities to get involved as a 
postgraduate or mature student, feeling that most events are not aimed towards 
them. 2% of students explained that the Guild simply does not have any impact on 
or feel that the Guild has enhanced their student life, saying that they feel 
unaffected by the Guild or that it hasn’t had an impact. (Fig. 9) 



 

 

 

Many students mention Guild events (19%) and activities (13%), with most saying 
they enjoy the events offered and get involved. 17% further explain that the Guild 
activities are fun and provide refreshing opportunities outside of lectures to help 
students relax (4%). 3% of students say that the Guild offers new and different 
opportunities for students to get involved in, with students especially feeling that 
making friends (14%) and meeting new people (10%) is made easier by the Guild. 
Many feel a greater sense of community and belonging (6%) thanks to the Guild. 
13% of students also discuss societies helping them have fun, meet new people 
and find a community. (Fig. 9) 

 

7% of students mentioned finding the Guild, and the services/resources and 
support offered by the Guild, to be helpful. A further 1% comment on finding the 
opportunities to give feedback such as the Superheroes Surveys to be very helpful 



 

in improving student life. 1% of students also discussed accessibility, with some 
finding it accessible and easy to get involved in Guild events, and others 
mentioning the difficulties in being commuters. 2% find the Guild more accessible 
in that it is cheap or free to get involved, which makes them more inclined to join 
in and have fun. 3% also find that the Guild study spaces that are available are nice 
and help them in their student life by providing easy places to study on campus. 
(Fig. 9) 

 

 



 

 

Figure 10 – Question 15: What is the most significant change that has happened to students as a result of 
engaging with the Guild? (Open text response themes) 

Students were then asked what the most significant change that happened as a 
result of engaging with the Guild has been. The most common response was 
making friends through Guild events (17%), with 10% that also said meeting people 
was the biggest impact. (Fig. 10) 

 

 

 

 

 

 

 

 

By engaging with the Guild and new people, 9% of students feel that it has 
increased their confidence, with some students further discussing that they have 
gained new skills (3%) and leadership skills (3%). Students also felt that they 



 

gained a greater awareness of both things around campus as well as life after 
university (3%) and feel that they think more deeply about things since engaging 
with the Guild (<1%). (Fig. 10) 

2% also specified that the CV and career support from the Guild has been the most 
significant change for them. For some students this also meant being a committee 
member (10%), department officer or an academic rep (2%). (Fig. 10) 

 

 

 

 

 

 

Students mentioned that participating in events (8%) and engaging with the 
university community (6%) contributed to the biggest changes to them, with some 
students specifying that engaging with the Guild helped them to have fun (1%) 
and relieve stress (1%). 2% said that engaging with surveys made a big change for 



 

them, helping them to contribute meaningfully (3%). 2% of student also discussed 
that getting support from the Guild was the most significant impact, with 3% also 
benefitting financially from engaging with the Guild and 2% finding the study 
spaces useful. (Fig. 10) 

 

 

 

 

 

 

 

However, 11% could not think of any significant change from engaging with the 
Guild, with a further 5% being unsure and 10% having non-applicable responses. 
6% stated that they didn’t engage with the Guild therefore it had no significant 
impact on them. (Fig. 10) 



 

 

 

 

Figure 11 – Question 16: How do students feel the Guild contributed to this change? (Open text response 
themes) 

Students were asked to elaborate on how they feel the Guild contributed to this 
change. The most common responses were through supporting societies (23%) as 
well as funding them (2%), and by hosting events (14%) and providing 
opportunities (13%). Students feel that the Guild has had a positive impact (3%), 
enabled them to meet new people (5%) due to its welcoming atmosphere (2%) and 
inclusive environment (4%), overall feeling that the Guild is doing a good job (3%). 
(Fig. 11) 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

3% of students feel that the Guild has good outreach, giving advice (3%), and 
providing surveys (3%) as opportunities for feedback. 2% of students said they feel 
that their feedback is listened to and that the elections ran by the Guild and Guild 
officers helped contribute to this change (1%). 2% of student also discussed 
receiving career support from the Guild, both through careers fairs and CV support 
as well as campus/Guild jobs, with 1% further specifying academic rep 
opportunities that they got involved with. 1% of students also mentioned being 
impacted by the Guild providing food or helping them fund food. (Fig. 11)  

 

 

 

However, many students had non-applicable responses (20%), as well as 5% 
feeling unsure. 4% of students stated they don’t engage with the Guild, as well as 
4% who feel that the Guild have not contributed to this change and 3% who feel 
that they have contributed nothing. This aligns with the number of students who 
could not think of any significant changes and do not engage with the Guild (Fig. 
10). (Fig. 11) 



 

 

 

 

Figure 12 – Question 17: What impact has this change had on students and their university life? (Open text 
response themes) 

We asked students to then elaborate on what impact this change had on them and 
their university life. 19% of students felt it was the new connections it helped them 
make, enabling them to be a part of a community (5%) and giving them a sense of 
belonging (5%). Students feel that they have gained confidence by engaging with 
the Guild and new people (10%), as well as teaching them valuable skills (6%) and 
providing advice/support (1%), particularly with careers (4%). (Fig. 12) 



 

 

 

 

 

 

 

 



 

Students feel that their mental health and wellbeing have been improved by the 
Guild, which helps them with stress management (3%) and generally makes 
university life easier (2%). Overall students feel that the Guild enables them to try 
new things and generally makes their university experience more enjoyable (18%). 
Students feel they have a greater awareness thanks to the Guild (1%) and feel that 
they are heard by the Guild (1%). Some students feel that they have benefitted 
financially thanks to the Guild (3%) which has helped to relieve stress. (Fig. 12) 

 

 

 

 



 

However, the most common response was non-applicable responses from 20% of 
student, which is the same as Fig. 7. Similarly, 9% of students feel that nothing has 
impacted them and 4% are unsure and 1% stated that they do not engage with the 
Guild, which aligns with previously seen results. (Fig. 12) 

 

 

 

Figure 13 – Question 18: If students could make one change to how the Guild works with students, what 
would it be? (Open text response themes) 

We asked students what one thing they would change about how the Guild works 
and interacts with students. 16% of students said they want better 
communication from the Guild and for the Guild to be more interactive with 
students. A further 4% mentioned communication through emails specifically, and 
1% want more in-person interaction with the Guild. Students also feel that there 
should be better advertisement of Guild events and services (6%), as well as 
promoting and offering more feedback opportunities (6%) to help students feel 
heard. 3% of students also spoke about general awareness of the Guild and their 
role in student life as some students seem to feel unsure about what the Guild 
does and what its purpose is. Some students feel it should be easier to interact 



 

with the Guild and participating events so would like better accessibility to 
services and events on better timescales, and better inclusion (3%). 6% of 
students also discussed wanting more support services and resources that 
interact with students with faster response times. (Fig. 13) 

 

 

 

 

 



 

13% of students would feel more included and interested in the Guild if they 
offered more varied events and more opportunities (4%), especially some that 
cater more towards older students (2%) and students as St Luke’s campus (1%) 
who currently feel that less events are directed towards them. 1% of students 
discussed wanting more events during welcome week to help people meet people 
as well as more big events, promotion of events and reps throughout the year and 
not just during fresher's week. (Fig. 13) 

 

 

 



 

Students would like to see more opportunities offered by the Guild, including 
online opportunities (1%) and more Guild jobs (3%) and support for those in Guild 
jobs, particularly committee members who feel that societies need more support 
and funding (7%). 4% of students also feel that they need better help with funding, 
for societies especially, but also for students who are struggling as well including 
more free or cheaper events that they can get involved in. (Fig. 13) 

 

 

 

 

 

 

 

 



 

Students also discussed the elections (2%) and wanting the Guild to be more 
student run (1%) with better transparency (2%). Students discussed disliking the 
new election systems and the timeframe that society elections now operate on. 
Students also feel the election campaigns need to be clearer and encourage more 
students to vote.  <1% of students also mentioned wanting more study spaces. 
(Fig. 13) 

 

 

 

 



 

13% of students said that the Guild is currently doing a good job and that they 
would not change anything, with 21% feeling unsure about what they would 
change which was the most common response. 11% had non-applicable 
responses. (Fig. 13) 

 

 

 

 

The main ways that students engage with the Guild are through being s society 
member, using study spaces, through Guild surveys (excluding Superheroes) and 
through Guild-run events. Some students also engage through having a 
Guild/society role, such as being an academic rep or committee member. 
However, 22% of students don’t really engage with the Guild (Fig. 1). This is seen 
throughout the survey, and some of the main reasons for this are due to feeling 
disinterested, being unaware of things going on and what the Guild does or 
having other commitments so there is a lack of time to engage with the Guild.  

79% of students feel that the Guild makes it easy to get involved with them and 
to use their services, with only 4% disagreeing (Fig. 2). The main reasons for this 
were generally good advertisement of events and services as well as good 
communication, especially through social media and emails. A few students 
feeling that sometimes that relevant information is not presented at the right 
times and that there can be too much information that it feels overwhelming. 
Other students mentioned difficulties in contacted the Guild, particularly with 
slow responses.  Many students enjoy getting involved in events run by the Guild 
and feel that it accessible and easy to do so, and that there are a variety of ways 
to get involved, such as through societies. However, some students experience 
barriers when engaging with the Guild. Post-graduate and mature students 
often feel that events are not aimed towards them and that it is harder to get 
involved. Students that are not based at Streatham Campus also feel this way, 
with students at St Luke’s feeling there are a lack of events run there compared 
to the amount in Streatham. Students not based on campus, such as distance 



 

learner or apprentices, as well as commuters also find it harder to engage since 
they cannot attend in person events (Fig. 3).  This is further highlighted by 
looking at these demographics' agreement with the statement, where it 
becomes clear that students not based in Exeter find it harder to engage, with 
less students agreeing, particularly for commuters (Fig. 4). For older students, 
there is a clear trend of agreement decreases with increasing age bracket, 
emphasising that older students find it harder to access the Guild (Fig. 5). 
Following the earlier results (Fig. 1), we continue to see a proportion of students 
who state they do not really interact with the Guild, for some of them this is due 
to the previously mentioned problems, along with some students being 
disinterested in the events that are offered (Fig. 3). 

Whilst many students agree that it is easy to engage with the Guild, this 
percentage decreases (whilst still maintaining the majority) for students that feel 
that activities and services provided by the Guild add value to their student life, 
dropping to 62% that agree. Only 7% disagree, however 30% of students neither 
agree nor disagree which likely includes many of the students who do not 
engage with the Guild so do not feel strongly either way (Fig. 6). This is further 
seen in students' responses for why they feel this way, with the most common 
response being a lack of engagement with the Guild, where 28% stated this, 
aligning with the previous results but being higher than the proportion of 
students that felt this way about the Guild being easy to engage with (Fig. 3, 6, 
9). This suggests that some students who do not engage with the Guild 
acknowledge that they could easily be involved, but do not feel that it would add 
enough value to actually engage with the Guild themselves. For other students 
the previous reasons still hold, being too busy, feeling that events are not aimed 
at them (postgrad/not based in Exeter) or that events are not interesting enough 
for them. This is again highlighted by looking at these demographics’ agreement 
with the statement, where students not based in Exeter and older students very 
clearly have higher proportions that disagree or feel neutral (Fig. 7, 8). However, 
many of the students that do engage with the Guild find that events and 
activities ran by the Guild are fun and have aided them in making friends and 
meeting new people; helping them to feel a part of a community. They feel that 
the Guild provides them with new opportunities and helps them to relax by 
providing opportunities outside of studies to get involved with (Fig. 9).  

 
 

As suggested by the responses for why the Guild adds value to students lives, 
the most significant changes that students feel had happened since engaging 
with the Guild is through connected them with other people. The most common 
responses were making friends and meeting people through participating with 
events and engaging with the university community.  This has contributed to 
many students increasing their confidence, as well as the new skills that they 



 

have gained. For many students this has also been through being a committee 
member, helping them with their leadership skills. Students feel that the Guild 
has given them greater awareness and allowed them contributing meaningfully, 
either through their roles or by engaging with surveys. There was still a total of 
27% of students that either had no applicable response, stated that they do not 
engage with the Guild or that nothing has changed for them which is consistent 
with the previous results that stem from a lack of engagement with the Guild and 
a feeling that there is little for them to gain by interacting with the Guild (Fig. 10)  

Students feel that the Guild has contributed to this change through supporting 
societies, hosting events and providing opportunities for students to get 
involved in and meet people. Overall, students feel that the Guild contributes a 
welcoming environment with good outreach which created a positive impact. 
The Guild offers advice, career opportunities and feedback opportunities that 
students generally feel is listened to. Some students still state that they don't 
engage with the Guild, but this is lower than previously seen, instead there is a 
rise in students with non-applicable responses contributing to a total of 24%. In 
addition to this, some students feel that the Guild has not contributed to this 
change for them, or that nothing has changed from them as a result of the Guild, 
which remains consistent with the proportion of students that we have seen 
previously that either do not engage with the Guild or do not feel impacted. (Fig. 
11) 

Remaining consistent with previously seen results 30% of students feel that 
there has been no impact on them or their university life, that they don’t engage 
with the Guild (which contributes to only 1%, the lowest seen in the survey) or 
they have a non-applicable response (also 20% as seen in the previous question). 
For students that do feel there has been an impact, the biggest one has been 
making new connections, giving them a sense of belonging and community. 
Students feel that this change had made their overall university experience more 
enjoyable, giving the opportunities to try new things and build valuable skills, 
confidence in particular. Students have received advice and career support, as 
well as financial help. Many students feel that overall, this change has made their 
lives easier, happier and less stressful by providing outlets and connecting them 
to support networks. (Fig. 12)    

However, if students could change one thing about how the Guild works with 
students, many of them would like better communication and advertisement of 
events and services. Students, in particular societies and committee members, 
need faster responses from the Guild, with emails especially, and more checkups 
for people in student/Guild roles, as well as financial support for struggling 
students and societies. Students also want more varied events and more 
opportunities, especially for students not based at Streatham and for 
postgrads/mature students as seen previously. Students also feel that they 
would benefit from more feedback opportunities to voice their opinions, in 
particular some students have issues with the changes to election formats and 



 

wish for this to be heard and addressed. However, 45% of students in total had 
responses indicating that nothing needed to change, they were unsure about 
what they would change or had non-applicable responses. This suggests that 
many students are happy with how the Guild currently interacts with them. (Fig. 
13) 

Overall, may students enjoy participating in Guild run events or societies, finding 
that they are enjoyable and easy to engage with due to the welcoming 
environment provided by the Guild. They provide them with enjoyable 
experiences and ways to relieve stress by having new experiences. Most 
importantly, engaging with the Guild helps to connect students, with many 
students meeting new people and finding their friends through Guild events. 
Students build skills and confidence from engaging in the Guild, particularly 
those in Guild/students roles. However, a significant portion of students 
maintained that they do not engage with the Guild or do not feel impacted by the 
Guild, with the main reasons being disinterested, lack of need or being too busy. 
The biggest issues that need to be addressed however, were students not 
engaging with the Guild due to lack of opportunities directed at them, 
particularly for distance learner, apprentices, commuter and students at St 
Luke’s campus; as well as postgraduate and mature students that want events 
specially focused on them to help them connect with other 
postgraduate/mature students since their courses can feel more isolating.  

 

 

• Students want to see more focused events for demographics that feel 
that Guild events are not aimed at them 

o Postgraduate and mature students feel that most events are not 
designed for them and want events where they can socialise 
with other postgraduates and mature students.  

o Students that are not based in Exeter, such as distance learners, 
apprentices and commuters, find it harder to attend in person 
events. They want more online opportunities to get involved with 
the Guild and to meet other people.  

o Students at St Luke’s feel that the Guild has less presence there 
and would like to see more events hosted there as well as a 
stronger Guild presence and hub.  

• Students want to see a greater variety of events and opportunities, 
tailored to different interests 

o Some students feel that events and opportunities provided by 
the Guild do not align with their interests, so they do not engage. 
By providing a wider range of opportunities, the Guild can 
involve more students who do not currently feel interested.  



 

• Students want better communication from the Guild and better 
advertisement of the Guild 

o When trying to contact the Guild, particularly via emails, some 
students feel frustrated at the slow response times when 
seeking help. 

o Students want better advertisement of Guild services, surveys 
and events across more platforms and in class promotions. 

o Students want more awareness and clarity of what the Guild 
does, how the Guild works and how students can get involved.  

• Students want to see improvements to the election system 
o Some societies have complaints about the new election system, 

finding that the timeframe is not convenient. This should 
perhaps be reviewed in a meeting with committee members so 
that they can have their input.   

o Students want more clarity on Guild elected roles for officers and 
reps; they want to know more about what they can do and offer 
to help inform their votes. 

• Students want to see more support from the Guild for societies and 
committee members 

o Committee members want to see more communication and 
check ins from the Guild so that it is easier to access support 
and work with the Guild.  

o Some committee members have mentioned trouble receiving 
payments and would like better support and communication 
from the Guild about this.    

 

 
If you are a current University of Exeter student, please find some resources 
below to help you: 
 

• Exeter Students’ Guild, Exeter Students’ Guild 
o About Us, Exeter Students’ Guild 
o What’s On, Exeter Students’ Guild 
o Get Involved, Exeter Students’ Guild 
o Find Support, Exeter Students’ Guild 
o Make Change, Exeter Students’ Guild 

• Talk to Us, Exeter Students’ Guild 
 
 

https://www.exeterguild.com/
https://www.exeterguild.com/your-guild/about-us
https://www.exeterguild.com/whats-on/events-hub
https://www.exeterguild.com/get-involved
https://www.exeterguild.com/find-support
https://www.exeterguild.com/take-action
mailto:info@exeterguild.com


 

 

Our panel of 1000 students is demographically representative of the University of 
Exeter’s student population but, due to varying response rate on a month-to-
month basis, the demographics of this data change survey-to-survey. 

The demographics of this report’s respondents are illustrated below. 

*PNS = Prefer not to Say 

 



  


