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Set Up a Direct Debit

TBE Investor User Manual

Use this guide to create and verify a Direct Debit mandate for an eligible linked bank
account.

TBE INVESTOR HELP

This guide supports the BIG Exchange Investor Portal. The platform is powered by Zeta Wealth.
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Before you begin

JOURNEY PURPOSE

Use this guide to create and verify a Direct Debit mandate for an eligible linked bank account.

What you will need
e Averified bank account already linked to TBE Investor.
e Authority to create a Direct Debit mandate for that bank account.

e Time toread the Direct Debit Guarantee and authorisation statements.

Important checks

e  Start from a trusted TBE Investor link and check that the address begins platform.tbeinvestor.com.
e  Confirm you are working in the correct investor account before submitting information.

e Never share passwords, bank-login credentials or verification codes with another person.

e  Review every confirmation screen and retain any reference or document you may need.

Journey at a glance

1 Open your profile

2 Open Manage bank accounts

3 Choose the bank account

4 Review and authorise

5 Confirm the mandate

6 Review submission confirmation
7 Check the mandate status
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Step 1 — Open your profile
[T SrocengenoiTosern.. | Contactus
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PORTFOLIO OVERVIEW

he total value of your portfolio is ACCOUNTS TOTAL INVESTMENTS

£1,800.00 1 £0.00

Today's portfolio change + £1,800.00 (0.00%)

YOUR ACCOUNTS

Your investment accounts Transactions Documents = Secure Messages

ISA ACTIVE  ACC-1000125403-001
£0.00
Your investments at 08 Sep 2026
Tax-efficient investing with your remaining annual ISA allowance shown Add account
belo Choose GIA or JISA for this client. Junior ISA
below.
applications are checked again d details
so each child can have their own account.
CASH WITHDRAWABLE
£1,800.00 £1,800.00
=

You have £18,200.00 left to use from your annual ISA allowance

Details » +

Figure 1. From the Account Dashboard, select your profile.

What to do

1. Fromthe Account Dashboard, select your profile.

Check before continuing

e Checkthat the correct investor profile is displayed.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Step 2 — Open Manage bank accounts
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@ You will need your current password before a new one can be saved

3 Manage bank accounts

Manage accounts
Review and update the linked bank accounts used for cash funding and withdrawals. Keep this list current so payment journeys stay smooth.

-
(11}

No linked bank accounts yet

Add a bank account to make future cash funding and withdrawal journeys
faster and easier to manage.

Figure 2. Scroll to Manage bank accounts and select Manage accounts.

What to do

2. Scroll to Manage bank accounts and select Manage accounts.

Check before continuing

e Ifthereis no linked account, complete the Add Bank Account guide first.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Step 3— Choose the bank account

Back to Profile

LINKED FUNDING ACCOUNTS

Manage bank accounts

Add or update the bank accounts you want to use for cash funding and withdrawals. You can also remove

alinked bank account when it should no longer be available for new cash journeys

Ms Gracerlgcltnoi Testerrlgcltnoi

20-00-00 | ****9911

Verification status: VERIFIED Bank account: ACTIVE Mandate: NOT SET UP

Figure 3. Locate the account you want to use and select Set up mandate.

What to do

3. Locate the account you want to use and select Set up mandate.

Check before continuing

e Checkthe bank name, masked account number and verification status.
e Do notchoose an account you are not authorised to use.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Step 4 — Review and authorise

[F] —
Accounts / Profile  Manage bank accounts / Diect Dobit mandote
. e . BEET
Set up a Direct Debit with confidence
ok cccoumt Contim details Mondt submitied

Bank account capture Authorisation

HSOC - +*++9911

Testerrigeitnoi

wsego seesgon

Figure 4. Review the bank-account details and authorisation information, select the required confirmations, then select Continue.

What to do
4. Review the bank-account details and authorisation information, select the required confirmations, then select
Continue.

Check before continuing

e Read each declaration before selecting it.

e Confirm the account can be used for Direct Debits and that the details are correct.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Step 5 — Confirm the mandate

e 20t

Accounts / Profilc / Manage bank accounts / Direct Deblt mandate

IRECT DEBIT MANDATE

Set up a Direct Debit with confidence e

Direct Debit mandate, you are g

Bank account Confirm details Mandate submitted

Check your Direct Debit details

name Ve ON BANK ACCOUNT AcCouNT NUMBER

Hsec Ms Gracerigcltnoi Testerrigcitnoi Pt ]

will appear on your
bank statement.

«ir Privoey, Notice

s LLd. for them Lo provide notifications of activity related to your Direct

ebit ple att dirsctdobits@wealthkernel.com

actir

Confirm and set up mandate Change account details

1§ WealthKernel or your bank

Figure 5. Review the Direct Debit summary and select Confirm and set up mandate. Use Change account details if anything is wrong.

What to do

5. Review the Direct Debit summary and select Confirm and set up mandate. Use Change account details if
anything is wrong.

Check before continuing

e Review the Direct Debit Guarantee and mandate information.
e Thisis the submission step; make corrections before confirming.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Step 6 — Review submission confirmation

fees -

S

Accounts / Profile / Manage bank accounts / Direct Doblt mandate

DIRECT DEBIT MANDATE

Set up a Direct Debit with confidence Oz

Bank account Confirm details Mandate submitted

OK

AcCouNT NUMEER
x0x99N

«ir Privacy, Notice

rovide natifications of activity

dircctdebits@woatthkormel.com.

& WealthKerne

Figure 6. When Direct Debit mandate submitted appears, review the details and select Back to bank accounts.

What to do

6. When Direct Debit mandate submitted appears, review the details and select Back to bank accounts.

Check before continuing

e The confirmation means the request was submitted; the final status is shown on the bank-accounts page.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Step 7— Check the mandate status

THEBIG
EXCHANGE Contactus
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Back to Profile

LINKED FUNDING ACCOUNTS

Manage bank accounts

Add or update the bank accounts you want to use for cash funding and withdrawals. You can also remove
a linked bank account when it should no longer be available for new cash journeys.

HSBC Manage mandate Remove
Ms Gracerlgcltnoi Testerrlgcltnoi

20-00-00 | ****9911

Verification status: VERIFIED Bank account: ACTIVE Mandate: ACTIVE

Figure 7. On Manage bank accounts, confirm that Mandate is ACTIVE for the selected bank account.

What to do

7. On Manage bank accounts, confirm that Mandate is ACTIVE for the selected bank account.

Check before continuing

e Also checkthe bank-account and verification status labels.

e |fthe mandate is not active, do not assume future collections can proceed.

EXPECTED RESULT

The journey moves to the next screen or displays the status described above. Review the screen before continuing.
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Troubleshooting and safe support

Problem

Set up mandate is unavailable

Checks to make

Check that the accountis linked and
verified.

Next action

Complete or resolve bank verification
first.

Account details are wrong

Do not confirm the mandate.

Select Change account details and
correct the linked account.

Submission is interrupted

Return to Manage bank accounts and
check the mandate status.

Submit again only if no mandate is
shown.

Mandate is not active

Refresh or return later and recheck the
status.

Contact TBE support if it remains inactive
or shows an error.

Protect your information

e Do notsend passwords, one-time codes or bank-login credentials to support.

e Provide the journey step, approximate time and exact non-sensitive error message.

e |fyou suspect unauthorised activity, stop and contact TBE support promptly.

e Sign out when finished, especially on a shared device.

DOCUMENT SCOPE

Screens and labels may change as the service is improved. Follow the current on-screen wording while applying the
security and review checks in this guide. This TBE Investor help manual describes a platform powered by Zeta Wealth.
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