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KiwiSaver Provider Details and Withdrawal Forms
Every major provider's first-home withdrawal form, contact email and signing rules in one place.

Three steps: (1) send the initial email to your provider - template in our KiwiSaver withdrawal guide; (2) find
your provider below and download their form; (3) work through the KiwiSaver Withdrawal Checklist.

SIGNING RULES

Your withdrawal form is a statutory declaration

• You MUST sign with wet ink - no digital signatures (limited provider exceptions noted below).

• You MUST sign in front of a witness (normally your lawyer) - in person, never by Zoom or
FaceTime.

• If your lawyer can't witness it, the easiest free option is a Justice of the Peace near you.

• Worked overseas? Allow up to 15 working days for the withdrawal. NZ-only work history: allow up to
10 working days.

PROVIDER DIRECTORY

Fisher Funds

• First home withdrawal form

• Wet ink signing.

AMP

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: kiwisaver@amp.co.nz

• Manual certification. Wet ink signing.

ANZ

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: earlywithdrawals@anzinvestments.co.nz

https://www.housemelegal.co.nz/blog-posts/unlock-your-kiwisaver-in-just-5-minutes-quick-and-easy-pre-approval-checklist-and-email
https://cdn.prod.website-files.com/61af094dcab0f681c7b9a6bc/6a73ddc1500703f599584056_HouseMe-Legal-KiwiSaver-Withdrawal-Checklist.pdf
https://justiceofthepeace.org.nz/Page/Search
https://assets.fisherfunds.co.nz/first-home-buyer-or-qualifying-previous-home-owner-form
https://www.amp.co.nz/content/dam/ampnz/documents/kiwisaver/AMP-KiwiSaver-FirstHomeWithdrawal.pdf
https://www.loom.com/share/4b8caa02da544bc69f80ecc455014673
https://docs.google.com/document/d/1Tm3mEZH8FdCp5PxLMP60HB_P2TZA5DaEFlXDd4qJoZc/edit
https://www.anz.co.nz/content/dam/anzconz/documents/personal/investments-kiwisaver/First-Home-Withdrawal-Form.pdf
https://www.loom.com/share/21596c5b425e40ac97812be8530bc63a
https://docs.google.com/document/d/1uBvV_xKwJFj061K4kWLuw0TEKWhy8DbU66Wx4KyhsUw/edit
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• Manual certification. Wet ink signing.

ASB

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Apply via the ASB Smart Portal. Client statutory declaration page 5; solicitor page 6-7. Electronic ID
verification available (ASB ID app scans passport NFC) or manual certification. Wet ink signing.

BNZ

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: kiwisaver.support.team@bnz.co.nz

• Manual certification. Wet ink signing.

Booster

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: kiwisaver@booster.co.nz

• Signing location page 5. Manual certification. Wet ink signing.

Kiwi Wealth

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: questions@kiwiwealth.co.nz

• Electronic verification or manual certification. Wet ink; confirm with provider whether e-signatures
are accepted for the solicitor's certificate and supporting documents.

Simplicity

• First home withdrawal form

• Email: info@simplicity.kiwi

• Separate forms for deposit and settlement; download from your portal login. Manual certification.
Wet ink preferred; electronic signature (stylus/finger on device) accepted only if wet ink is not

https://www.asb.co.nz/content/dam/asb/documents/kiwisaver/2026/asb-kiwisaver-scheme-first-home-withdrawal-form-may-2026.pdf
https://www.loom.com/share/45a53a577e7a487aa8cfedfe0bc34b8b
https://docs.google.com/document/d/1oY9-8fk6giZ-9gTiU1bQeK6UziuUcLUnCUsPWTF4JyE/edit
https://asb-iforms.ap21.smartcommunications.cloud/produce/wizard/5579f6e2-c2ae-406d-b295-6ece63783c01
https://www.bnz.co.nz/assets/personal-banking-help-support/kiwisaver/pdf/bnz-kiwisaver-scheme-home-purchase-withdrawal-application.pdf
https://www.loom.com/share/dac5e311b6d8497ea40047f9a70e40b7?sid=20090503-2710-4d48-b716-58e143812d61
https://docs.google.com/document/d/1zACbCt-qNDK0XH8rSS2rzHaqKTE3HmjY262xMNRac0k/edit
https://documents.booster.co.nz/boosterdocuments/KiwiSaver/Current/Forms/First%20Home%20Withdrawal.pdf
https://www.loom.com/share/073108b37ac6448bb98fdcd32042be61?sid=6a550f13-4ed5-42e0-8ec3-b55896b5a57f
https://docs.google.com/document/d/1kD81g7rIT1LZ39_3Bty_p9baJk0CGVQ6bnmvXNyJzGo/edit
https://cdn.prod.website-files.com/630be23ee88bc02b1b22d3e9/64545f51501914dd9dbca2d2_Kiwiwealth-Kiwisaver_scheme-KiwiSaver-First-Home-Withdrawal-Form.pdf
https://www.loom.com/share/24c5ebf45ca64b35bba2836332fdb025?sid=f9b68837-fcf1-4489-b48f-bbad9124cdcf
https://docs.google.com/document/d/13QetdReCIfwjDbVTEgIca7cYJEZ3BcqfZcjAlx9XSX8/edit
https://cdn.prod.website-files.com/630be23ee88bc02b1b22d3e9/66455b27de8f881231bf76a3_Simplicity%20First%20Home%20Withdrawal%20form.pdf
https://drive.google.com/file/d/1me9yA89u_u9LshXaw8hy_aWxRKuiJQWM/view?usp=drive_link
https://drive.google.com/file/d/1Q71hTaEzT3kK36asmJh0BDkA5I2nFbM4/view?usp=drive_link
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possible.

Generate

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: info@generatekiwisaver.co.nz

• Manual certification. Wet ink (limited exceptions).

Milford

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: transactions@milfordasset.com

• Client signs page 3 (with a witness); solicitor's certificate page 7. Electronic verification or manual
certification. Wet ink signing.

NZ Funds

• Complete BOTH the AML form and the withdrawal form.

Westpac (BT Funds)

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: ksfirsthomes@westpac.co.nz

• Manual certification. Wet ink signing.

Craigs

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: clientservices@craigsip.com

• Wet ink signing.

https://media.graphassets.com/eEeMeRmISe2CzzZKeRmj
https://www.loom.com/share/1b727a759c0e40888d06f7e6f9f7ba47?sid=a62e272c-7c52-44d8-ad80-2654141689eb
https://docs.google.com/document/d/1GSPA8BvWDLEfnxSHWBHNhltIQBBJn25e1FBj8UILRFM/edit
https://milfordasset.com/ks-homewithdrawal
https://www.loom.com/share/5f2b3faeb2f749d8a15099718be02c0f?sid=fe08be46-a8de-41ab-8982-c7cfe47ad9ca
https://docs.google.com/document/d/1vc0Vv3XSPPuJ-Y35pU0uVF8e_aZ8kV5c4XwT4m-QO2M/edit
https://www.nzfunds.co.nz/assets/docs/kiwisaver/forms/aml-form-1-for-an-individual.pdf
https://www.nzfunds.co.nz/assets/docs/kiwisaver/forms/k14-withdrawal-application-form-first-home-purchase.pdf
https://www.westpac.co.nz/assets/Personal/kiwisaver/documents/KiwiSaver-forms/Westpac-KiwiSaver-Scheme-First-Home-Withdrawal-Form-Westpac-NZ.pdf
https://www.loom.com/share/9d386f129e344d21b0b73e97ffa01736
https://docs.google.com/document/d/1z7t-wafMB67bZdNBi_0VurCS2f20qp4YOoht0Fy805c/edit
https://craigsip.com/-/media/craigsip/files/kiwisaver/withdrawal/craigs-kiwisaver-scheme-withdrawal-request-first-home-purchase.pdf?la=en&hash=38971BBCB2A8B5DE52F07011B4D084880391BCF2
https://www.loom.com/share/c2b1c77ff1c04f50b312147edad0ee2e
https://docs.google.com/document/d/1GgNXORi5nlJVs4h1a59ti2LujeMODwgO9IeuyMLqo-U/edit
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Pie KiwiSaver (formerly Juno)

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: kiwisaver@junofunds.co.nz

• Electronic ID verification in-house (photo of NZ passport or licence). Wet ink; virtual witnessing
accepted if noted on the form with time and medium; DocuSign accepted.

Medical Assurance Society (MAS)

• First home withdrawal form

• Video: how to complete the form

• Step-by-step written guide

• Email: masinvest@linkmarketservices.com

• Electronic verification or manual certification. Wet ink signing.

Quay Street (via Craigs)

• First home withdrawal form

• Email: clientservices@craigsip.com

• Wet ink signing.

SuperLife

• First home withdrawal form

• Email: superlife@superlife.co.nz

• Wet ink signing.

Provider forms, emails and processes change - if a link is out of date, Google your provider and "First
Home Withdrawal Form" or contact HouseMe Legal. Last verified August 2026.

https://www.piefunds.co.nz/Portals/0/Documents/KiwiSaver/Forms/PKS-First-Home-Withdrawal-Form.pdf?ver=4QXTD4aWlNgNeDBjiLqkAQ%3D%3D
https://www.loom.com/share/f826e53bb3ad4aed8486e7d25fd8a5da
https://docs.google.com/document/d/1INBUYTnAEmQ2uKUPglXHB3q7e32PNrgLJtbw0C0zRhI/edit
https://www.mas.co.nz/documents/394/KiwiSaver_Scheme_First_Home_Withdrawal_Application_Form.pdf
https://www.loom.com/share/4c7e0c84e1494ee7912220930b4af5d0
https://docs.google.com/document/d/12rcPNYYJ4VuhT74B7Mys4lnQVzu67aehZFruq4xVCIA/edit
https://assets.ctfassets.net/nc0mtsabol2r/33dLK5GY2nzdYX7ETCCqEF/145cdb92ef02ba453467ba692b647911/QuayStreet-KiwiSaver-Scheme-Withdrawal-Request-First-Home-Purchase-Settlement.pdf
https://www.superlife.co.nz/files/Forms/KiwiSaver%20first%20home%20withdrawal%20form.pdf
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TL;DR — Key Takeaways
• Your withdrawal form is a statutory declaration: wet ink, witnessed in person - never Zoom,
never a typed signature.

• Find your provider, download their form, then follow the KiwiSaver Withdrawal Checklist.

• Allow up to 10 working days (NZ-only work history) or 15 (worked overseas).

• No lawyer nearby? A Justice of the Peace can witness for free.


