
The Challenge: The Solution:
Bringing the warmth of in-store shopping 
to digital commerce



Modern e-commerce has reached a tipping 
point: customers expect human-like 
interaction, not static product grids. Brands 
on Shopify face a common challenge — how 
to deliver the same confidence and 
connection shoppers feel in person, but 
online, without adding operational overhead.

Napster Spaces for Shopify MCP



Powered by Shopify’s Storefront MCP, Napster has 
redefined what online engagement looks like. With 
Napster Spaces, brands can launch interactive AI-
powered storefronts – hosted as standalone Spaces 
URLs or fully embedded into their websites – where 
customers can explore products, ask questions, and 
shop naturally through conversation.



The result: a digital experience that feels personal, 
scales instantly, and keeps every touchpoint consistent.


Case Study:  
Turning Every Shopify 
Storefront into a 
Conversational Experience



Key Outcomes

Human-like 
engagement 
that converts

 Customers interact with a video-based AI agent that 
understands context and intent, helping them explore 
products in a natural, conversational flow.

Seamless path 
to purchase

From discovery to checkout, everything happens within the 
Napster Space. When ready to buy, customers move effortlessly 
through Shopify’s native checkout — maintaining trust and speed.

Personalized, 
context-aware 
experiences 

Spaces adapts dynamically to customer behavior, providing real-
time product recommendations, styling guidance, and support.

Reduced Support 
Overhead

AI agents instantly answer FAQs about products, returns, and 
shipping — decreasing inbound support volume while keeping 
fulfillment and payment within existing Shopify workflows.


Enterprise-Grade 
Security

Built on SOC 2–compliant infrastructure with centralized billing 
and governance through Shopify MCP, ensuring security and 
scalability for enterprise retailers.
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Impact and Success

Strategic Impact: Redefining Digital Storefronts


For Shopify brands, Napster Spaces represents a 
major leap forward — combining AI, video, and 
commerce to create engagement that feels 
human and measurable. Early adopters report 
stronger conversion rates, higher time-on-page, 
and fewer abandoned carts.

Looking Ahead: The Future of Conversational Commerce


Napster and Shopify share a vision for a smarter, more 
personal internet — one where every storefront can host 
intelligent, brand-led conversations that drive confidence 
and loyalty. With the Spaces integration, that future is 
already here — transforming how customers shop online.
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