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FALA 2023 ANNUAL CONFERENCE & TRADESHOW
PROUD SPONSOR . . Dear FALA Friends and Colleagues, \

I'm delighted to be here with you all, live and in person, at FALA's 2023 Annual Conference and
Tradeshow! Thank you for being here. Your presence demonstrates your commitment and
continued support of FALA. We have a lot of great things planned for you, including exciting new
announcements, industry updates, innovative educational sessions, and let's not forget all the

t [[ networking opportunities!

u r - B aru / It's truly an honor to have been selected to lead such an incredible organization. I'm excited
; . U and looking forward to the work ahead to ensure that FALA remains a leader in the senior living
L ' ‘w y industry, and that FALA member communities and partners continue to succeed and thrive! Over
e - the course of the next few days, | look forward to meeting and interacting with as many of you as

possible, and to sharing with you my game plan for success.

Elder Law Probate
Estate Planning Medicaid Benefits
Asset Protection Veterans Benefits

Thank you to FALA's Executive Committee and Board of Directors for your vote of confidence. You
may rest assured, I intend to build upon FALA's existing achievements by creating new value for
existing FALA members, attracting new members, strengthening partnerships, and fostering new relationships.

This strategic direction will enable us to continue moving forward in our mission to ensure that Floridians have the best choices and quality
services in assisted care communities so that they may live and age with dignity.

FLORIDA_'S HIGHEST & BEST . So this week, let's talk, have fun, learn, and play to win as we continue our FALA journey together!
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1.

2.

3.
. Accept the Terms and Conditions.

e

WIFI INSTRUCTIONS

View available networks on your device and select

“loews_conf" network.

Select and this will bring up a splash page where users are directed
to enter a “pin” (password).

Enter: ABSOLUTELAWGROUP

Please note that the “loews_conf” network only works in the
meeting space areas. When in their guest rooms, guests will log in
to the “loews” network and follow the prompts from that splash
page.

Each day guests will have to re-sign into the “loews_conf” network
as after a certain period of inactivity it disconnects devices to help
distribute the bandwidth more evenly to active devices.

EAEGUNIVE BOAKRD

Donna Damiani, Chair
Monique Spruill, Vice Chair
Terri Osteen, Treasurer
Shelia Mobley, Secretary
Luis Collazo, Immediate Past Chair

FALA BOAKD OF DIKEGIORY

Douglas Adkins
Pascal Bergeron
Brooke Britton
Kwanza Bryant
Brian Bursa
Tina Carlyle
Pilar Carvajal
Bill Diamond
Jose Duasso
Tim Elliott
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¥ MEDICAID PLANNING
¥ PROBATE
+ VETERANS BENEFITS

Visit our website to explore
What we do better!

= ABSOLUTE
LAw GROUP

1 BUSINESS PLANNING
(+f ESTATE PLANNING
+ GUARDIANSHIP

1-352-205-4455
absolutelawgroup.com

Barbara Galindo
Jamie Glavich
Shelagh Grubb

Sandra Hall
Linda Horvath
Chuck Kimball
Sheila Kynion
Roshini Lakram
Alia Qureshi
Larry Sherberg
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CONFERENCE SPONSORS

events like this to the assisted livi

GOLD SILVER BRONZE

Florida Assisted Living Association would like to thank our generous
sponsors this year. Their partnership with FALA allows us to host annual

ngindustry at an affordable price. Please

take time to thank the various sponsors for their support and continued

support of the FALA 2023 Conference & Tradeshow.

R

COPPER TFRIENDS OF
FALA /| SWAG
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'K NDAY
A
MOND A
9:00 am - 6:00 pm
Grand Caribbean Level Pre-Function Area

9:00 am - 10:00 am
Grand Caribbean Level Pre-Function Area

10:00 am - 11:30 am

Grand Caribbean Room 6

Sponsored by: Florida Community Care &
Florida Complete Care

11:45 am - 12:45 pm
Grand Caribbean Rooms 8 - 10
Sponsored by: Optum

11:45 am - 12:45 pm
Grand Caribbean Rooms 1 - 2
Sponsored by: Simply Healthcare

11:45 am - 12:45 pm
Grand Caribbean Rooms 3 -5
Sponsored by: Sunshine Health
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CONFERENCE REGISTRATION DESK OPEN
Sponsored by: UnitedHealthcare Community Plan

WELCOME REFRESHMENTS
Sponsored by: UnitedHealthcare Community Plan

OPENING GENERAL SESSION & KEYNOTE SPEAKER

The M.A.G.1.C. Formula for Sanity, Success & Satisfaction| Fred Moore
Stressed out, overworked, and buried in an endless list of “to dos"? Fred Moore will get you
engaged and setyou up for success as he shares the mindset corrections to relieve stress, action
planning and how to get the most out of it, how to set goals that WILL get done, brainstorming
techniques for tackling problems, and the magic of Focused Work Segments. This entertaining,
fun and informative program will boost your energy and leave you with solid tools and a smile
on your face!

BREAKOUT SESSION 1:

Understanding the Role of Assisted Living in the Continuum of Care| Regina
Wild, LPN

With so many options across the care continuum what roles do Assisted Living Facilities play?
How do we ante up to bridge the gaps and best coordinate the transitions in care? How do we
improve communications so that all needs are met and you don't lose on the flop? What's the
real deal with the discharge planning process? Hold the best hand with best practices for your
residents.

BREAKOUT SESSION 2:

Elder Law and What You Thought You Knew! | Sarah Elyaman, JD., LLM & Suzie
Carey

The goal of this session is to help community leadership, sales teams, and DOW's understand
the importance of good legal documents, and using an Elder Law firm to help with applying
for additional benefits that could be the difference in closing a move-in or moving on to
nursing home care. Participants will go through an exercise designed to help them review legal
documents without requiring a law degree while also seeing the benefit of partnering with
your local Elder Law firms and how that can impact your marketing team and overall census.

BREAKOUT SESSION 3:

Breaking Out of the Broken Lead Generation Cycle of Senior Living| Scott R.
Wells

This presentation will address the urgent need for change in the senior living industry,
emphasizing the importance of communities generating their own leads to better serve families
and grow their occupancy. We'll discuss how the current system fails due to communities relying
on referral agencies, and reveal innovative solutions for you to generate your own leads. This
transformation will not only create stronger connections with potential residents, but also
ensure families receive the guidance they deserve. Don't miss the opportunity to elevate your
community's success!

1:00 pm - 2:30 pm
Grand Caribbean Room 6

2:45 pm - 3:45 pm
Grand Caribbean Rooms 1- 2
Sponsored by: Simply Healthcare

2:45 pm - 3:45 pm
Grand Caribbean Rooms 3 -5
Sponsored by: Sunshine Health

2:45 pm - 3:45 pm
Grand Caribbean Rooms 8 - 10
Sponsored by: Optum

4:00 pm - 5:00 pm
Grand Caribbeans 3-5
Sponsored by: Sunshine Health

4:00 pm - 5:00 pm
Grand Caribbean Rooms 8 - 10
Sponsored by: Optum

-
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BREAKOUT SESSION 4: W

Effective Management of Psychiatric Medications and Behaviors| Pari
Deshmukh, MD, FAPA, FASAM

This presentation will look at how to effectively manage psychiatric medications and behaviors
in the long term care setting, and how to best utilize interventions both pharmacological and
non-pharmacological.

MEMBERSHIP LUNCH
Sponsored by: Plastridge Insurance

BREAKOUT SESSION 5:

Offset Expenses with Veteran’s Aid and Attendance| Michelangelo
Mortellaro, Esquire

This session will help assisted living operators to make sense of the different types of
veteran's benefits that are available to offset the cost of care for residents. Learn about Aid
and Attendance for veterans, how to see if your residents meet the eligibility criteria, and the
application process with real-life scenarios from an elder law attorney.

BREAKOUT SESSION é:

Thrive Under Fire: Handling Difficult “Customers” Like a Pro| Kathleen
Weissberg, MS, OTD, OTR/L, CMDCP, CDP, CFPS

Customer service in long term care is different from other industries and must be addressed
as such. In this session, the participant will begin by completing a brief self-scored inventory
to identify the personality traits that apply to them. Because we each encounter “difficult”
customers in our daily work, the session will address the 10 different “difficult” personalities
and offer techniques to bring out the best in people.

BREAKOUT SESSION 7:

The Direct Care Workforce Study: Untapped Opportunities to Recruit &
Retain| Brandi Kurtyka

Amid a national shortage of direct care workers, too few people are entering the profession,
workers are leaving in droves, and companies are plagued with high turnover. In partnership
with NAHC, MissionCare Collective conducted a study analyzing over 67,000 Caregivers, Home
Health Aids, and Certified Nursing Assistants to better understand the psyche of the people
behind care delivery in America. This session will inspire new thinking to expand workforce
strategies and reduce turnover that set the stage to deliver better care.

BREAKOUT SESSION 8:

AHCAxiety| Pascal Bergeron

Keeping up with AHCA regulations is a huge part of what we as operators are responsible for.
For many the stress can be overwhelming: AHCAXIETY, a word that many operators suffer from.
Learn how to minimize it.
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MONDAY

4:00 pm - 5:00 pm
Grand Caribbean Rooms 1- 2
Sponsored by: Simply Healthcare

5:00 pm - 7:30 pm
Kingston Level, Kingston Hall

BREAKOUT SESSION 9:
Act Like an Administrator but Think Like a Surveyor| Tina Carlyle, MSN, RN,
BC-Ded

Have you ever heard the saying “the best offense is a good defense?” This not only applies
to sports but the world of ALF administrators. Avoid striking out and hit a home run today by
allowing your mind to be challenged to Act like an Administrator but have the crucial mindset
of a state surveyor. Avoid being on the defense, turn the tables and prepare yourself and
team to operate in the pursuit of excellence. This presentation will provide valuable insight to
administrators and inspire them to think like a surveyor, while being the greatest administrator,
hitting a home run with the state surveyors.

TRADESHOW AND WELCOME RECEPTION

Join us for a fun evening at the Tradeshow! When you enter the Tradeshow we are looking for
you to vote on the best theme-designed booth - votes can be placed via QR code that will be
made available in the Tradeshow (one vote per person please). While you are voting, each
exhibitor can help you complete the BINGO card for a chance to win a prize to be awarded
Tuesday evening at the dinner. You must have 80% of the Bingo Card completed to enter. Be
sure to spend some extra time interacting with the exhibitors Tuesday as they will also be
passing out poker chips that can be used during the Casino Night!
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%5 FLORIDA

COMPLETE CARE

FLORIDA

COMMUNITY CARE

PROUD SPONSORS OF THE
FALA 2023 ANNUAL
CONFERENCE & TRADESHOW

Florida Community Care (FCC) is a Medicaid plan for people who need nursing
home level of care. Our plan’s coverage provides access to support services to
help you care for aging and disabled patients.

Florida Complete Care (FC2) is a Medicare plan for people who need nursing
home level of care. Our plan’s coverage provides access to support services
for individuals with complex health conditions.

fcchealthplan.com @chhealthplan.com

‘\\\} 1(833) 322-7526
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TUESDAY
7:30 am - 5:30 pm
Grand Caribbean Level Pre-Function Area

7:30 am - 8:30 am
Grand Caribbean Level Pre-Function Area

8:45 am - 9:45 am
Grand Caribbean Rooms 3-5

8:45 am - 9:45 am
Grand Caribbean Rooms 8 - 10

8:45 am - 9:45 am
Grand Caribbean Rooms 1 -2

10:00 am - 11:30 am
Grand Caribbean Room 6
Sponsored by: VITAS Healthcare

11:30 am - 2:00 pm
Kingston Level, Kingston Hall
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CONFERENCE REGISTRATION DESK OPEN
Sponsored by: UnitedHealthcare Community Plan

CONTINENTAL BREAKFAST
Sponsored by: South University

BREAKOUT SESSION 10:

Managing Your Managed Medicaid | Regina Wild, LPN

Assisted living facilities are often overwhelmed by the thought of DEALING with Medicaid
contracts. No need to FOLD over the daunting tasks of credentialing, negotiating, contracts,
claims, billing issues, or even proper reporting for residents. Do not gamble with your own
money! Let us help you break down the process, incorporate best practices, and provide other
efficiency tips. We'll go ALL IN to avoid the common pitfalls and share ACES of wisdom to
implement in your day-to-day operations.

BREAKOUT SESSION 11:

Don’t Gamble on Your Insurance Portfolio | Shelagh Grubb, CIC

This session is a fun dive into the coverages that insureds don't typically purchase for cost
prohibitive reasons, or not having an understanding of what is and is not covered. After
the devastation of lan, the mounting lawsuits by employees to employers, and the hackers
invading the private information of your residents, its imperative to understand these vital
coverages so you are not surprised if a claim comes your way.

BREAKOUT SESSION 12:

The Role of ALFs in Improving Clinical Outcomes| Grace Sub Laban

This presentation will cover the basics on how patient and resident clinical outcomes are
measured and how assisted living facilities can assist to improve those clinical outcomes. The
focus will be on clinical outcomes related to admissions and discharges, and how the ALFs can
facilitate appropriate follow-up care to avoid readmission, which can be costly and dangerous
to seniors.

GENERAL SESSION & KEYNOTE SPEAKER

Flying Through Adversity: How Preparation and Resiliency Can Power You
Through Any Challenge | Brian Parsley

This talk will uncover the power of effective communication to connect with customers on a
deeper level. Learn how to adapt to different situations to be better prepared for conflict and
push through stressful times. You will walk away with more confidence to change your mindset
and actions to impact both customers and peers.

TRADESHOW AND LUNCH

2:15 pm - 3:45 pm
Grand Caribbean Rooms 1- 2
Sponsored by: Guardian Pharmacy

2:15 pm - 3:45 pm
Grand Caribbean Rooms 3-5
Sponsored by: Humana Healthy Horizons

4:00 pm - 5:00 pm
Grand Caribbean Rooms 8 - 10
Sponsored by: Absolute Law Group

4:00 pm - 5:00 pm
Grand Caribbean Rooms 3 -5

4:00 pm - 5:00 pm
Grand Caribbean Rooms 1 -2

18

BREAKOUT SESSION 13:

Improving Outcomes for Residents with Mental llinesses and Alzheimer’s
Disease | Joe Rogers, Danahe Sierra, Lea Vaassen, Debra Katz

Florida is home to a growing number of assisted living residents who have been diagnosed
with a serious mental illness (SMI) and/or Alzheimer's Disease (AD). Structured as a moderated
discussion with the panelists and audience, this session will review the latest SMI and AD
clinical care trends and discuss strategies for partnering with managed care to deliver person-
centered care to meeting the care needs of residents with SMI and/or AD.

BREAKOUT SESSION 14:

ALFs of the Future | Rob Loomis

Florida's hurricane season isn't the only time that Administrators should think about disaster
preparedness and response. What does it look like for a facility to be prepared for any
situation, any time? This workshop will stimulate discussion on enhancing disaster resilience,
as the facilitator covers spedific tools, policies, and procedures that are used in real facilities to
mitigate common natural disasters and emergency situations. The benefits of different training
techniques and processes for staff will also be covered.

BREAKOUT SESSION 15:

Making the Most of Your Existing Workforce in a Highly Challenging Staffing
Environment | Lee Hudson Teslik

Never before has finding and retaining the workforce required to operate a facility-based
senior care business been so difficult. In this presentation, Lee will discuss tangible steps
facilities can take to more efficiently deploy their existing workforce, reduce third-party labor
spend, reduce unfilled shifts, and improve worker retention.

BREAKOUT SESSION 16:

Help Your Residents Afford Your Services| Sharon Reich, CTFA, CSA

Many facility’s residents struggle to afford their ALF bill, level of care. This presentation will help
attendees understand the benefits of the Qualified Medicare Beneficiary (QMB), a Medicaid
program designed to reduce expenses, and how these benefits can help free up funds to allow
residents to be able to afford to live at the ALF. Attendees will learn ways someone can qualify
for Medicaid when they are over the finandial limits through the use of a Pooled Special Needs
Trust.

BREAKOUT SESSION 17:

Fair Labor Standards for Assisted Living Employers| Rob Vaden

This presentation will cover Fair Labor Standards Act requirements including minimum wage,
overtime, and record keeping, to ensure your facility remains compliant and avoids staffing-
related citations. We will also discuss common violations noted by the Department of Labor
across the assisted living industry.

2023 FALA Conference & Tradeshow | Page 11




[ TUESDAY

Grand Caribbean Room 6
Sponsored by: VITAS Healthcare

7:45 pm - 10:30 pm

Grand Caribbean Room 7

Sponsored by: Florida Community Care &
Florida Complete Care

.....
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AWARDS DINNER
Caring for others is a 24/7 365 day responsibility as you all know. Tuesday night will be all
about celebrating the achievements of your peers while enjoying a wonderful meal together.

CASINO NIGHT
Feeling lucky? Join us for a fun-filled Casino Night immediately following the Awards Dinner.
Use the extra poker chips collected at the Tradeshow and lay down your best hand! Each
attendee will receive $5,000 casino money to start! Enjoy networking with new and old friends
while participating in a Vegas-style Casino Night and dance the night away!

Everyone deserves
quality health care

UnitedHealthcare® Health & Home Connection is a coordinated

care management program for people who are eligible for Florida long
term care (LTC). Our mission is to help people live independently

in a safe environment.

We are proud to partner with the Florida Assisted Living Association
to help build healthy, safe and inclusive communities for all.

United

Healthcare
uhccs.com/fl Community Plan

CSG10758608 6/23



Partnership,
service, care

The Optum care model and
UnitedHealthcare Assisted Living [ &
Plan provide clinical care, Wi N
specialized health care benefits It ;'75’*,..:_ Pre
and 24/7 telephonic support.
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vent Disruptive Care Transitions,
Reduce Hospitalizations, and
Maintain Your Census

Partner with VITAS for end-of-life resident care
to support your community.

Learn more at optum.com/alc

©2022 Optum, Inc. All rights reserved. WF6331817 02/22
1 Even if residents with serious illness no longer meet assisted living criteria for continued
residency, they can remain in your community for hospice care.! For expertise in end-of-life
‘ care, rely on VITAS® Healthcare. For more than four decades, VITAS has served hospice
residents, their families, and our assisted living community partners. We offer:

\_
@
su n Shin e h ea lth e Survey support for compliance with regulations governing patient care

* An assisted living community consultant who ensures that our teams adhere

to Agency for Health Care Administration (AHCA) guidelines

I:_  VITAS-funded CORE training opportunities to help employees/administrators
o . understand the regulatory environment
: __._:.-*. e Continuing education (CE) for staff on a variety of advanced illness topics
. ' ‘( : Find out how VITAS can support your community.
. v, 2 ;,___ " Contact your VITAS representative today.
S k } i
el " . ®
N Y . . | ‘ . . * V I TAS
Promoting /1 & Ty Healthcare
eX‘ : 2 & e n ‘ : e : 800.93.VITAS | VITAS.com
, - SunshineHealth.com/LTC BB ® | Since 1980

in assisted living. O W @sunHealthFL

" Florida Department of State. Rule 59A-36.006 Admission Procedures, Appropriateness of Placement and Continued Residency Criteria. Available at:
https://www.flrules.org/gateway/ruleNo.asp?id=59A-36.006



7:30 am - 12:30 pm
Grand Caribbean Level Pre-Function Area

7:30 am - 8:30 am
Grand Caribbean Level Pre-Function Area

8:30 am - 10:00 am
Grand Caribbean Rooms 1 -2

8:30 am - 10:00 am
Grand Caribbean Rooms 3-5

10:00 am - 12:00 pm
Grand Caribbean Room 6
Sponsored by: UnitedHealthcare
Community Plan

WEDNESDAY

_____

CONFERENCE REGISTRATION DESK OPEN
Sponsored by: UnitedHealthcare Community Plan
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MORNING COFFEE SERVICE

BREAKOUT SESSION 18:

Dementia is Not My Name: Take a Walk in My Shoes| Tina Carlyle, MSN,

RN, BC-Ded & Joshua Freitas

This stimulating educational experience will provide a unique opportunity for individuals to
gain a deeper understanding of dementia, the impact on a resident, the family, and caregivers'
lives. This workshop will promote better communication and increases in care quality. By
increasing awareness through color wheels, simulations, and education regarding dementia,
this too will create a more supportive and inclusive care community. By experiencing some of
the cognitive and sensory impairments associated with dementia firsthand, participants can
gain a deeper apprediation for the daily struggles faced by individuals with this condition and
their families.

BREAKOUT SESSION 19:

Policies & Procedures to Support Residents During Mental Health Transfer |
Sharanda Sipe, MBA

Mental health touches everyone, at any age, in any economic status. This discussion focuses
on the administrator understanding the facility’s culture, resident needs, and systems to create
an easy flow when a resident is experiencing mental psychosis. The easy flow may appear as
staffing a mental health nurse or investingin internal staff by providing options of mental health
trainings such as the Mental Health First Aid training. Together, we will push the conversation
of quality care in the senior living community while supporting providers by offering practical
tools to bring about change.

CLOSING GENERAL SESSION & BRUNCH:

AHCA Address & Emergency Management Panel Discussion

Topics covered include best practices for emergency preparation, the state emergency
response plan and responsibilities of agencies and providers during events, resources, and
more!

’:’ =

MCKESSON

Help your residents stay safe
at home with McKesson Brands

Patient care is changing in assisted living and all other settings. We combine the quality
of leading manufacturers with a nationwide distribution network - with a satisfaction
guarantee. Whether you want to reduce costs, increase revenue or improve resident and
family satisfaction, McKesson delivers solutions that support your facility and improve
both clinical and business outcomes.

* Discreet shipping direct to residents

* Bulk shipping to your facility and enjoy free
freight option with minimum orders

* 95% of orders ship for next-day delivery

For more information, visit us at
mms.mckesson.com/assisted-living-facilities

©2023 McKesson Medical-Surgical Inc. All rights reserved. 2021_1585497
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Healtheare
Professmnhls
and ALFs¥ .
throughout
Florida.

AHCA Licensing & Investigations
ALF Change of Ownership Applications
Criminal Background Exemptions Florida Simply

healthcare
DOH Licensing and Professional Board Representation

A Tallahassee based law firm with a combined 40 years of experience. www.floridahealthcareattorney.com

MAIN OFFICE ORLANDO OFFICE SARASOTA OFFICE
2898-6 Mahan Drive 501 N Magnolia Ave 630 S. Orange Ave, Suite 200-B
Tallahassee, FL 32308 Orlando, FL 32801 Sarasota, FL 34236
H | B | S 850.877.7776 407.7171773 941.779.4348

TAMPA OFFICE CAPE CORAL OFFICE PONTE VEDRA OFFICE
1402 West Swann Avenue 11423 SE 16th Pl By Appointment
HOWCH? BuChan & Strong Tampa, FL 33606 Cape Coral, FL 33990 6000-A Sawgrass Village Circle, Suite 12
ATTORNEYS AT LAW ————— 813.833.6726 239.671.4243 Ponte Vedra Beach, FL 32082

904-788-6059
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for the SeniorLiving Industry
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50+ Years of Trust

Take advantage of our experience providing
superior pharmacy services to assisted living and

continuing care retirement communities.
Contact us to learn more about our: Edward Estes
(803) 440-2372

* Personalized approach to
PP EEstes@PruittHealth.com

customer service.

:x: Pruitt

PHARMACY SERVICES

« Advanced delivery system, e
Advantage Rx, which ensures e
you and your customers have
a safe, seamless experience.

* Innovative Rx@Home program. PruittHealth.com/Pharmacy

The PruittHealth Organization complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

We're Different Than
The Other Guys

We have a different approach. Unlike the other
guys, we don’t serve businesses that have nothing
to do with the care industry.

We only offer HR solutions to facilities offering
home care, skilled nursing, senior housing, assisted
living, disability services, and long-term care.

63% of our staffhas
experience working

inthe careindustry.

@ Careis AllWeDo

We hire people from the senior care and
disability care industries. Everything we
dois built for the care industry.

@@ ) Medium to Enterprise

Unlike other HR providers, our model is
built to handle large care operations with

50-10,000 employees.

2% Care-Specific Services

Since we are built for you, our services
are custom-designed to help drive better
HR outcomes for care providers.

lIQ

@ TechforCareProviders

Our technology is built to ensure
scheduling, time and attendance,
reporting, and functionality meets our
clients’ needs.

Lakia

11yrs of HR experience
15 yrs of care experience

S

Nikki
5 yrs of HR experience
5 yrs of care experience

Get aSolutionthat Works.

There are plenty of HR providers that relieve some HR
burdens, but the one-size-fits-all approach just doesn’t
work when you have complex pay rules, variable-hour
employees, HIPAA compliance, EVV questions, and more.
When you have a question, you have to wait in a queue to
talktoanentry-level HR specialist who doesn’tunderstand
the care industry.

Not with us. Have the peace of mind that when you call us,
you’ll get an answer specific to you. Curious how we can
help you? Connect with us!

Find Anne Skinner
for a chance to

WIN A PRIZE!

procare-

procarehr.com |727-364-3729

Call or Text Anne Now!




As a dedicated Medicaid provider in Florida,
our goal is the same as yours—to build
healthier communities by working together.

Learn how Humana Healthy Horizons®
is improving health outcomes for your
patients at Humana.com/provider.

Humana Healthy Horizons in Florida is a
Medicaid product of Humana Benefit Plan
of Florida, Inc.
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Partnering with FALA for over 30 years

.| Plastridge

HEALTHCARE FACILITY
RISK INSURANCE

De ray Beach | Boca Raton

Palm Beach Gardens | Stuart

T 551.276.5221 | W plastridge com
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Accushield 113 MaintenX
K / WMM,V ADT Commerciall 109 Managed Care Consultants of America
607 o Advanced Health Institute 224 Matthews Buses Commercial

Aetna Better Health of Florida 225 McKesson Medical-Surgicall
AGED, Inc. 201 MCS of Tampa, Inc.
: AK Consultants & Healthcare 422 MissionCare Collective
L. L. 1 S — Alzheimer's Association, Florida 510 Molina Healthcare
I_ Beverage Beverage American Lab, LLC 527 Mortellaro Law

‘g:? (i:% Desert Station Desert Station AmeriHealth Caritas 503 MTMC Interior Design
ATl Restoration 326 Navigator Group Purchasing, Inc.
Balanced Wellbeing, LLC 428 Net Health
BAYADA Home Health Care 227 Novir-USA
Bluestone Physician Services 525 NovoPharm
Bristol Culinary and Support Services 407 Omnicare Pharmacy
Carolina Senior Care 516 Optum
Celtic Bank 504 Park Shore Pharmacon
Center for Vulnerable Voters 125 Patriot Angels
Coastal Reconstruction Group 304 Payday HR Solutions
ECP Assisted Living Software 129 PharmcareUSA of Florida
EmpowerMe Wellness 322 Plastridge Insurance Agency
Encore Rehabilitation 404 PointClickCare
Essity, a BSN Medical Company 429 Polaris Pharmacy Services
Eugeria 324 Powerback Rehabilitation
ExaCare 406 Quick Test Lab Diagnostics
Florida Community Care 209, 308 Reverence Care
Florida Complete Care 209, 308 Royal Plus, Inc.
Florida Department of Elder Affairs, Select Rehabilitation

Long Term Care Ombudsman Program 101 Senior Care Pharmacy
Florida Department of Health, Senior Living Technologies
Food Court @ Bureau of Env. Health 123 Senior Safety Technologies
Florida Laboratory Analysis 204 SeniorlivingGuide.com
Florida Transportation Systems, Inc. 302 Sherwin-Williams
Forbo Flooring Systems 401 Short & Simple Supplies
FP Property Restoration 500 Simply Healthcare Plans 117,
Further 526 Southeastern Laundry Equipment Sales, Inc.
Gallagher Insurance 425 Strategic Tax Planning
Gold Coast Envirionmental Solutions Inc. 105 Sunshine Health
309 |408 Gordon Food Service 229 Supply360
Greenlight Energy Conservation 520 Synchrony Health Servics
Guardian Pharmacy of Florida 210, 212 Tooth Fairy Mobile Dental Service
Health Resource Services Group Purchasing 426 TridentCare
Howell, Buchan & Strong 501 TYE Medical
305 404 HPS 306 TZMO USA, Inc.
HPSI Purchasing Services LLC 223 Ultra Healthcare Mobile X-Ray
Hudson Bus 512 United Water Restoration Group
Humana Healthy Horizons 411 UnitedHealthcare Community Plan 221,
Interior Xterior Furniture 103 Verkada
301 |400 James Moore & Co. 325 Visit Health
Laboratory of Florida 121 VITAS Healthcare 309,
Libbey 203 Wound Providers of America

ENTRANCE LifeSource, Inc. 528 Yellowstone Landscape

AGS Service Center
(1]
—

307 1406

303 1402
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2023 EXHIBITOR BINGO

Get initials from exhibitors to fill in your Bingo Card. Must have at least 80% filled to be eligible for the

You makeit

drawing. Winner will be announce Tuesday evening! Tear out page and place in dropbox once completed. P POSSIBLE.

101 103 105 107 109 111 213 ;2 119 121 we help make
It EASIER. o

Integrated technologies and expert support
at every step. That's the Guardian difference.

24/7 Pharmacy Smart Packaging
Support Technology

Dedicated Pharmacy Audit Reviews and Med
Account Representative Pass Observations

eMAR /EHR Integration Custom Staff Education
and Support and Training

Routine, Scheduled Local Billing and Prior
Deliveries Authorization Support

,Guardian
» Raglinacy

Name:
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FALAN

FLORIDA ASSISTED LIVING ASSOCIATION
Promoting Excellence 1n Assisted Living

www.FALA.org
YourAdvocate@FALA.org
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