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Successful organizations build in appropriate quality standards to ensure that all aspects of their
activities meet their stakeholders’ expectations. They also continue to monitor and, where
necessary, improve their quality standards to maintain their effectiveness over time. 
   
For a property tax assessing agency, this is of particular importance in relation to their key
activity which is the production of property valuations that form the basis of the property tax
system in the jurisdiction(s) they cover.

It is essential that property taxpayers and governments that bill and collect property taxes have
confidence in the accuracy and fairness of the valuations that assessing agencies produce and
maintain. It is also important that any other layer of government, or other bodies that may rely
on the property tax valuations for other funding purposes, also have confidence in the
valuations that form the tax base.

For these reasons, it is essential that assessing organizations set appropriate quality standards,
employ effective quality assurance and quality control measures that are relevant to their
activities and audit them on a regular basis to ensure they are fit for purpose.

IPTI has developed a "Quality Audit Framework" (QAF) which enables assessing organizations to
objectively review the extent to which they meet these requirements. This webinar will explain
what the QAF is and how it can be applied.

QUALITY AUDIT FRAMEWORK WEBINAR

Presenters
Paul Sanderson
Paul Sanderson is the President of the International Property Tax Institute. Before becoming
president of IPTI, Paul was the Director at the UK Valuation Office Agency (VOA) responsible for
providing professional advice and technical guidance across a wide range of valuation and
property issues. Paul has over 40 years of experience in the valuation of property for a variety of
purposes. 

John is a Director with the International Property Tax Institute  (IPTI) and brings over 38 years’
experience in the property assessment profession providing strategic valuation and
assessment expertise for a variety of property types. John has played a key role in the
implementation of mass appraisal models for commercial and hospitality properties, led in the
implementation of valuation systems and has been involved in several high-profile property
disputes before various courts.  

John Watling

FEES: $65.00 for IPTI members, $80.00 for non-members

The Institute of Municipal Assessors will grant 1.5 CPD Learning credit(s) toward the
Continuing Professional Development program upon completion of this webinar.
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