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Specialized Staffing Provider

Staffing is an ongoing concern across many roles within the healthcare industry,
and CXninja is here to help. Through our unbiased assessment process and
extensive skil-matching, CXninja delivers top-tier talent for a variety of critical
roles, enabling your business to operate effectively and efficiently.

Roles we fill

e Customer service

¢ Claims processors

e Credit and billing specialists

e Collections agents

¢ Patient services and support

e Member services representatives

¢ Enrollment representatives

* Analysts

e Marketing and research professionals
¢ Inside sales teams

e Crisis hotline operators

* Help desk support

* QA specialists

e Language support professionals
e And more!
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Whether it's for front-line customer service or behind-the-scenes roles, CXninja's

comprehensive approach ensures that healthcare organizations can deliver
superior patient care while efficiently managing administrative tasks.

www.cxninja.com



