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Consumer Goods

Specialized Staffing Provider

The consumer goods industry is increasingly dependent on excellent
customer service and support, and CXninja delivers staffing solutions to
ensure companies have the best teams for their business needs. Through
our unbiased assessment process and extensive skill-matching, CXninja
delivers top-tier talent for a variety of critical roles, enabling your business
to operate effectively and efficiently.

Roles we fill

e Customer service
e Order entry personnel
e Product knowledge experts

e Compliant resolution specialists

¢ Return and refund processors

¢ Marketing and research teams

e Registration and warranty support
* Help desk professionals

¢ Language support specialists.

e And more!

81% 71% 67%
Lower Lower Fewer 1st-Day
Attrition Time-to-Fill No-Shows

Whether it's for front-line customer service or behind-the-scenes roles, CXninja’s

innovative staffing solutions ensure that consumer goods companies can deliver
exceptional customer experiences while efficiently managing their supply chains.

www.cxninja.com



