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Service Industry
Specialized Staffing Provider
The service industry depends heavily on well-trained staff to create positive
customer experiences. In addition to the challenge of effectively filling these roles,
the service industry also faces high attrition rates. CXninja provides the solutions. As
a key partner for companies within the service industry, CXninja’s unbiased
automated solution and skill-matching technology deliver top-tier talent for a
variety of critical roles, enabling your business to operate effectively and efficiently.

Roles we fill
Customer service
Intake specialists 
Paralegal/legal assistants 
Case managers 
Advisors 
Billing and credit experts 
Dispatch operators 
Registration professionals 
Marketing and research teams 
Inside sales teams 
Customer support personnel 
Help desk operators 
Analysts 
Language support experts              
And more!

Whether it's for front-line customer service or behind-the-scenes roles, CXninja
empowers service industry organizations to deliver positive experiences and
effective support to their customers. 


