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Security Middle East is a leading media and
publishing company catering to the rapidly growing
safety and security industry across the Middle East.



Problem Statement

As the industry and their audience base grew, Security Middle East faced
significant operational strain managing the end-to-end lifecycle of large-scale
conferences. With increasing attendee expectations and the need for

seamless digital experiences, manual processes and fragmented tools began
to fall short. The company realized they needed a robust, scalable, and
customizable event management solution to elevate their events and ensure a
professional experience for exhibitors, attendees, and sponsors.

Challenges Before Using Eventify

« Manual Registration Processes: Attendee sign-ups and check-ins were time-
consuming, error-prone, and lacked automation.

» Limited Engagement Tools: The team struggled to keep participants engaged before,
during, and after the event, impacting networking and satisfaction.

» Scattered Communication Channels: There was no centralized platform to manage
speaker info, session details, or send timely event updates.

» Sponsor Visibility Constraints: Sponsors lacked strong digital presence or analytics to
measure ROI during the events.

» Poor Analytics: Post-event reporting was limited, making it difficult to measure
success or areas for improvement.

Why Eventify

Security Middle East selected Eventify after evaluating several platforms for its all-in-one
event management capabilities, user-friendly interface, and regional experience in
handling large-scale B2B events. Eventify’s mobile-first design and highly customizable
features aligned with their goals to modernize and professionalize their conferences.

Key factors in choosing Eventify included:

» Seamless onboarding and customer support
Strong customization capabilities

Real-time attendee engagement features
Detailed post-event analytics

Robust sponsor and exhibitor support modules



eventify

How Eventify Helped

With Eventify, Security Middle East transformed both the Security Middle East Conference and
the Fire Middle East Conference into professionally managed, interactive experiences.

Here’s how Eventify supported their success:

» Streamlined Registration & Check-In: Automating attendee registration and badge generation
significantly reduced queues and administrative burdens.

» Mobile App for Attendees: A dedicated event app allowed attendees to view schedules,
speaker bios, and venue maps, and enabled networking through in-app messaging.

 Engagement Boost: Live polls, Q&A sessions, and real-time notifications kept attendees
involved throughout the conference.

» Sponsor Integration: Exhibitor profiles, digital booths, and in-app branding gave sponsors
higher visibility and measurable engagement.

» Real-Time Analytics: Detailed dashboards tracked attendee behavior, session popularity, and
sponsor interactions, empowering better decision-making.



Key Features Used

» Mobile Event App - For attendee engagement and information access

» Custom Registration Forms - For segmented data collection and ease of use

* QR Code Check-In - Reduced manual work and wait times

» Push Notifications & Alerts — To ensure communication was instant and effectiv

« Interactive Agenda & Speaker Profiles — Enhanced attendee planning and navigatio
 Virtual Exhibitor Booths & Sponsor Branding — Maximized sponsor ROI

o Surveys & Feedback Tools — Gathered real-time participant insights

» Post-Event Reports - For in-depth analytics and improvement tracking

Results

The use of Eventify brought about a noticeable transformation in how Security Middle East
managed and delivered its conferences. Attendee engagement significantly improved, with
participants actively using the event app to network, follow the agenda, and interact with
speakers through live polls and Q&A sessions. The registration and check-in process
became faster and more efficient, greatly reducing wait times and manual work for the
organizing team. Sponsors reported higher satisfaction due to increased visibility, interactive
exhibitor profiles, and access to valuable engagement data that helped them assess their
return on investment. Feedback from attendees was overwhelmingly positive, particularly
around the seamless digital experience and ease of accessing real-time event information.
Overall, the company experienced smoother operations, better attendee participation, and
more valuable insights for future event planning.



Efficient and reliable

About the Company

Security Middle East is a leading media and publishing company catering to the rapidly
growing safety and security industry across the Middle East. With a robust digital presence
and widely recognized print publications, the company connects security professionals,
manufacturers, and solution providers through high-impact content, news, and thought
leadership. A key part of their engagement strategy includes organizing flagship industry
events like the Security Middle East Conference and the Fire Middle East Conference,
bringing together stakeholders from across the region.

Book a Demo with Eventify Now!

Discover a custom event app tailored to your specific needs—just a call away!

Whether you're in corporate, B2B, education, research, or retail, we offer the perfect
solution for businesses of all sizes. Our goal is to deliver exceptional results and
create an unforgettable event experience, uniquely designed for you.

Don’t wait—book your Eventify demo now! Choose a free demo or schedule a call
with our team to get all your questions answered.

a hello@eventify.io @ www.eventify.io
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