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Tigg APl — Terms of Use

Version: 1.0
Last Updated: October 2025
Publisher: B.I.C. Technology Pvt. Ltd. (“Tigg”)

1. Introduction

These Terms of Service (“Terms”) govern access to and use of the Tigg Application Programming
Interface (“Tigg API”) provided by B.I.C. Technology Pvt. Ltd., a company registered under the laws

” ” W

of Nepal (“Tigg”, “we”, “our”, or “us”).

”

By accessing or using the Tigg API, you (“you”, “your”, or “user”) agree to comply with these Terms
and all applicable laws and regulations. If you are entering into this agreement on behalf of an
organization, you represent that you have the authority to bind that organization to these Terms.

2. Definitions
API: The application programming interface, endpoints, and documentation provided by Tigg.
Developer Application: Any software, system, or service developed by the user that interacts
with the Tigg API.
Data: Any information transmitted to or retrieved from the Tigg API.
Account: A Tigg account through which the API is accessed.

3. API Access and Credentials

Access to the APl is granted via unique API keys or tokens. You must keep your credentials secure
and confidential. You are responsible for all actions taken using your credentials. Tigg reserves the
right to revoke or suspend access at any time if misuse, unauthorized activity, or violation of these
Terms is detected.

4. Permitted Use

You may use the Tigg API solely to develop, test, and operate applications that integrate with Tigg in
accordance with our documentation. All APl usage must comply with applicable laws and the purpose
defined in your account or partner agreement.

5. Prohibited Activities
You agree not to:

Reverse-engineer, copy, or replicate the API or its functions.

Use the API to build a competing service or platform.

Circumvent authentication or rate limits.

Store, transmit, or distribute data obtained from the API for unlawful purposes.
Misrepresent data or modify IRD-compliant documents outside the prescribed format.
6. Data Privacy and Security

You are responsible for maintaining the confidentiality and security of all data obtained through the
API. You must comply with all applicable data protection and privacy laws of Nepal and any other
relevant jurisdiction.

7. Rate Limits and Fair Usage



Tigg may impose rate limits to ensure service stability and fair usage. You must not exceed
documented limits or perform automated requests that overload the API infrastructure. Repeated
violations may result in suspension or termination of APl access.

8. Ownership and Intellectual Property

All rights, title, and interest in and to the Tigg API, its documentation, and related technologies are
owned exclusively by B.I.C. Technology Pvt. Ltd. You retain ownership of your applications but grant
Tigg a limited, royalty-free license to use your application for testing or integration purposes.

9. Service Modifications and Availability

Tigg reserves the right to modify, suspend, or discontinue any part of the API at any time, with or
without notice. While Tigg aims to ensure high availability, it does not guarantee uninterrupted service
or error-free performance.

10. Termination and Suspension
Tigg may suspend or terminate your APl access immediately if you:

e Breach these Terms or applicable laws;
e Engage in fraudulent or abusive behavior; or
e Compromise Tigg’s systems or other users.

You may stop using the API at any time by discontinuing all calls and deleting stored credentials.
11. Disclaimer of Warranties

The API and all related materials are provided “as is” and “as available.” Tigg makes no warranties,
either express or implied, including warranties of merchantability, fithess for a particular purpose, or
non-infringement.

12. Limitation of Liability

To the maximum extent permitted by law, Tigg shall not be liable for any indirect, incidental, special,
consequential, or punitive damages arising out of or related to API usage, including loss of profits,
data, or business interruption.

13. Indemnification

You agree to indemnify and hold harmless B.l.C. Technology Pvt. Ltd., its officers, employees, and
affiliates from any claims, damages, or expenses arising out of your misuse of the API, violation of
these Terms, or non-compliance with applicable laws.

14. Compliance with Electronic Billing Regulations (IRD — Nepal)
1. Regulatory Framework
The Tigg API operates in compliance with the Electronic Billing Procedure, 2074 (Fourth
Amendment) issued by the Inland Revenue Department (IRD) of Nepal. Users integrating or
generating billing documents via the Tigg API are required to adhere to all applicable IRD
e-billing regulations.

2. Mandatory Use of Print API
For tax-regulated documents such as Invoices and Credit Notes, users must use the official



Print APl endpoints provided by Tigg to generate compliant printed copies. These endpoints
ensure the inclusion of required IRD elements such as print templates, CBMS Sync and
standard compliance.

Generating printouts using other API endpoints (e.g., by manually formatting data) is strictly
prohibited and may result in non-compliance with IRD requirements.

3. Liability for Non-Compliance
If a user generates, shares, or issues invoices or credit notes using non-compliant print
methods, and such actions lead to penalties, fines, or enforcement actions by the Inland
Revenue Department of Nepal, the user shall be solely responsible for all associated
liabilities.

The user agrees to fully indemnify and compensate B.I.C. Technology Pvt. Ltd. for any
costs, penalties, damages, or legal expenses arising from such non-compliance.

4. System-Level Compliance
Tigg automatically handles most compliance validations required by the IRD. However, it
remains the user’s responsibility to use the appropriate APIs (especially Print APIs) to ensure
their implementation remains fully compliant.
15. Changes to Terms

Tigg may update these Terms from time to time. Continued use of the API following any updates
constitutes acceptance of the revised Terms.

16. Governing Law and Jurisdiction

These Terms shall be governed by and construed under the laws of Nepal. Any disputes arising
under or in connection with these Terms shall be subject to the exclusive jurisdiction of the courts of
Kathmandu, Nepal.

17. Contact Information
For questions or legal correspondence regarding these Terms:

Email: legal@tiggapp.com
Address: B.l.C. Technology Pvt. Ltd., Manbhawan,Lalitpur, Nepal



Getting Started with API Credentials

For Generation of API Credentials, you will need to navigate to Tigg App Developer mode.

Generate API Credentials

1. Select User Account : Before generating API credentials, you must first select the user account
from which you want to generate the Client ID and Secret Key.

() Support Bl ThisFiscal Year toDate v ‘

@ createNew Organization

# Home . N P
Kathmandu Exim Private Limited
Generate API Keys GotAp Playground
& CRM Kathmandu Exim Private Limited
- Generate the Client ID by selecting the User ID. The Client ID identifies your app, and the Secret Key is used for APl authentication
= Workflow
To regenerate keys, first revoke the existing key, then generate a new one

§ Sales User

01-67583743 | Generate
# Purchase

&)  hello@ktmexim.com.np

~+ Accounting Sudarshan Raj Pandey

£  Thashikhel 14 Manbhawan Rd

2. Inventory

309878923
@ Reports
@ Configurations ~ verview
Aops
Tasks
Users & Permissions
Documents
Import / Export
Opening Balances Features
Tigg Subscriptions Migration
p— |
Ciganization Developer Mode

Kathmandu Exim Private
Limited
Chanae Company

If Developer Mode is not visible in your organization, it may be because the API feature is not
enabled. Please contact Tigg Support to have it enabled for your organization.

Important: The API permissions will be based on the selected user's role and permissions. Choose
the appropriate user account that has the necessary access rights for your integration needs.

2. Generate API Credentials

Client ID and Secret key are used to authenticate and get authorization to access a service's APls.
Generate Client ID :String is generated
Generate Secret Key: Hex string

Generate APl Keys 6o to APi Playground 2

Generate the Client ID by selecting the User ID. The Client ID identifies your app, and the Secret Key is used for APl authentication.
To regenerate keys, first revoke the existing key, then generate a new one.

Client ID Secret Key
clYmjgHXyKaJiBoz 0] eessssesassssnssnssnsnssssssnsssnnas @ 0
Note: Client ID and Secret Key are generated only once. They will be lost if the page is refreshed—please save them securely

Client ID

£ ct¥migHXyKaJtBoz |
user id : Sudarshan Raj Pandey



How credentials are used

Client ID — Automatically included in the request headers for every API call.
Secret Key — Used to generate a cryptographic signature for each payload, ensuring the authenticity
and integrity of your requests.

Revoking and Regenerating API Credentials

If you need to revoke your current Client ID and Secret Key for security reasons or to generate new
credentials, follow this process to ensure a seamless transition.

Important Warning: Revoking your current credentials will immediately invalidate all existing API
connections using those credentials.

1. Revoke Current Credentials
First, you need to revoke your existing Client ID and Secret Key from the Tigg application to invalidate
the current credentials.

Navigate to the Tigg App Developer mode where you originally generated the credentials
1. Locate your current Client ID in the credentials section
2. Revoke your generated client ID.
3. Confirm the revocation when prompted

Note: After revocation, any API calls using the old credentials will immediately fail with authentication
errors.

2. Generate New Credentials

After revoking your existing credentials, follow the same process outlined in "Generate API
Credentials" section above to create a new Client ID and Secret Key.

Security Recommendation: Implement a regular credential rotation schedule (recommended every 90

days) and immediately revoke any compromised credentials to maintain the security and integrity of
your APl integrations.

Base URL

All API endpoints are relative to the environment-specific base URL.

Environment Base Url

Dev (Testing Environment) https://tigg-uat-api.tiggapp.com/api/v1/tigg/contacts

Production Environment https://tiggapi.com/api/v1/tigg/contacts

When calling an endpoint, prepend the base URL to the path specified in this documentation.

10



Example

For the endpoint:

GET /contacts

The full request URL will be:

UAT:

GET https://tigg-uat-api.tiggapp.com/api/v1/tigg/contacts

Production:
GET https://tiggapi.com/api/v1/tigg/contacts

11



Developer Guide

Reference for developers and integrators.

Authentication

All requests to the Tigg API require authentication headers. These headers validate the request and
ensure secure access to your organization’s data.

Client Credentials
Include your client credentials in the request headers:

X-Api-Key : YOUR_CLIENT_ID

X-Nonce : YOUR_REQUEST_NONCE_TIMESTAMP
X-Timestamp : YOUR_REQUEST_TIMESTAMP
Namespace : YOUR_ORGANIZATION_SLUG

Header Fields

Header Description Example

X-Api-Key The unique Client ID assigned to your application. alb2c3d4

X-Nonce A unique string nonce to prevent replay attacks. Must be 2346301255735
unique per request.

X-Timestamp | The UTC timestamp of the request, in milliseconds since 1696301254321
epoch.

Namespace | The slug of your Tigg organization (represents your mycompany

company’s namespace).

Signature Generation

The signature is generated using HMAC-SHA256 to ensure authenticity and integrity. This signature
must be attached to every POST request payload.

Steps to generate signature.

1. Add a timestamp field with the current Unix timestamp as an int field to the JSON payload.

2. Add a nonce field with a unique random string to the same payload

3. Convert the complete JSSON payload to a string and base64 encode the result

4. Use HMAC-SHA256 with your CLIENT_SECRET as key to hash the base64-encoded
payload and convert the resulting hash into a hexadecimal string

5. Add the generated signature to your original JSON payload

12



Generate APl Request Signature

export async function createSignature (
payload: {
[key: string]: unknown;
by
secretKey: string,
nonce: string,
timestamp: number
{
// Extend payload with required fields
const updatedPayload = { ...payload, timestamp, nonce };

// Convert payload to Base64
const payloadString = btoa (JSON.stringify (updatedPayload)) ;

// Encode secret key
const enc = new TextEncoder () ;
const key = await crypto.subtle.importKey (
"raw",
enc.encode (secretKey),
{
name: "HMAC",
hash: "SHA-256",
Yy
false,
["sign"]

i

// Sign payload

const signatureBuffer = await crypto.subtle.sign (
" HMAC " ,
key,
enc.encode (payloadString)

i

// Convert ArrayBuffer — hex string

return Array.from(new Uint8Array (signatureBuffer))
.map((b) => b.toString(16) .padStart (2, "0"))
.join ("");




HTTP Status Codes

The Tigg API uses standard HTTP status codes to indicate the success or failure of a request.

Status Code Status Description

200 OK The request was successful.

400 Bad Request The request could not be processed due to invalid or
missing parameters.

401 Unauthorized Authentication failed or was not provided.

403 Forbidden The request is understood but not allowed (insufficient
permissions).

404 Not Found The requested resource could not be found.

500 Internal Server A server-side error occurred. Try again later.

Error

14




How to Use Tigg API Playground

Accessing the Playground

Go to Developer Mode and click Go to API Playground.

This will launch the API Playground in a new window.

The left panel provides a menu with documentation and a list of available APls.
Use the search field to quickly find a specific API.

Je

tigg {api}  exiore APl endpoints Welcome to Tigg API

D Overview v
Set Credentials

B Tigg APl Documentation

<> API Developer Guide

& APIs

<>

Q' Search endpoints by title or path Search Endpoints

Welcome to Tigg API Playground

Credit Note 7 > Your API specification has been loaded successfully. Browse the available
endpoints in the sidebar and select one to start testing.

Customer Payment & >

Available endpoints: 107

Invoice 7 ’ Categories: Credit Note, Customer Payment, Invoice, Journal

Voucher, Quotation, Sales Order, Account-Groups, Accounts,
Journal Voucher 6 > Contact-Groups, Contacts, Inventory-Adjustments, Miscellaneous,
Product-Category, Products, Sub-Accounts, Units, Utility-Apis

Endpoints

Quotation 5 >

Sales Order & >

107 endpoints available

Setting APl Keys

First, generate your API credentials (Client ID and Secret Key).

In the Playground, click the Key icon in the top-right corner.

Enter your Client ID and Secret Key.

Once saved, these credentials will be used for all test requests.

The Namespace and Signature will be automatically applied to every request in the
Playground.

o

Client ID (Automatically included in the api-key request header)

[ [iKKcUdvIwLrsTUgK]

Client Secret

@i Your credentials are stored securely in cookies.

They will be included in API requests for authentication

Update Credentials Clear

Credentials saved successfully

Testing an API

15



After setting credentials, you can begin testing APls.
Each API entry displays:
o Method and Path (e.g., GET /contacts)
o Documentation (endpoint details)
o Request tab (to set query parameters or body)
o Response tab (to view API response in real time)
o Sample Code (example code snippet for implementation)

Provide input in the Request tab, execute the call, and review the result in the Response tab.

€ Back to Endpoints g 8

posT  Create invoice
create invoice with given data

/invoices

Docs Request Response Code

Headers @ 3 hidden + Add Header
Timestamp (X-Timestamp) is automatically added to every request

Request Body

JSON Body

Prefilled with required parameters from OpenAP1 spec

Format JSON

"customer_code": "string",
"customer_id": "string”,
"delivery partner_id": "string"”,
"due_date": "string",
"is_export": false,
"items": [
{
"item_description™: "string",
"item_discount": o, p

P> Send Request

Jo

€ Back to Endpoints fod
GeT  Get all invoices

get all invoices from the database

/invoices

Docs Request Response Code
200 93ms [© Copy
Response Headers >

Response Body

“customer_:
“customer_name” :
"customer_code™ :

"note™ : nuLL

“transaction_date™

"due_date" :

16



APl Reference

The Tigg APl Reference provides detailed documentation for all available endpoints. Each endpoint
description includes its method, path, parameters, request schema, and response schema, along
with example requests and responses.

This section is organized by resource categories (e.g., Contacts, Accounts, Account Groups, Sub
Accounts, Transactions). Within each category, you will find individual endpoints for creating,
retrieving, updating, activating, or deactivating records.

How to Use the APl Reference Documentation

1.
2.
3.

Choose a category (e.g., Contacts, Accounts).

Select an endpoint (e.g., Get Contact List, Create an Account).

Follow the documentation to understand required parameters, request/response formats, and
example usage.

All paths listed here (e.g., /contacts, /accounts) are relative to the Base URL defined in
the Getting Started section.

17



Contacts

In Tigg, a Contact is a core entity representing parties your business interacts with. The type field
drives behavior across modules:

Customer — Used for accounting (sales invoices, receipts, statements, aging).
Supplier — Used for accounting (purchase bills, payments, supplier statements).

Lead — Used for sales/deals; not posted to ledgers or aging.

Contact — An individual contact person linked to a Customer/Supplier/Lead; does not
create accounting entries.

- Get Contact List

Title Get Contact List

Method GET

Path /contacts

Tl Get the list of contacts

Query Parameters

Parameter Type Required Description Example
Filters results based on the active
. . . status of contacts. Set to true tofetch | inactive
inactive boolean Optional ) .
only inactive contacts, or false to =false
fetch only active ones.
Maximum number of records to return
Limit string Optional in a single response. Useful for 1imit=50
pagination. The maximum allowed
value is 50.
page string Optional The page .numbe.r of res_ults to retrieve page=1
when pagination is applied.
enum:
[Customer, gilter? contacts bdyftype. Custtc.)merLanc(jj . .
¢ . tional upplier are used for accounting, Lea ype=Cus
ype Supplier, Optiona for deals, and Contact for contact tomer
Lead, persons under them.
Contact]

Response Schema

Description Example

List of contact objects
data array . -
returned in the response.
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84c0284b-756d-4c

o . . o
data[].id sering Unique identifier of the Oc-aff6-bf00d91E
(UUID) contact.
6504
data[] .code string System-generated contact C0003
code.
Everest
data[] .name string Display name of the contact. Electronics
Suppliers
Lowercase version of the everest
data[] .name_lower string contact name (used for electronics
search/filtering). suppliers
. Contact type: Customer,
string . )
data[] . type Supplier, Lead, Supplier
(enum)
Contact.
data[] .inactive boolean .Indlctates if the contact is false
inactive.
data[].accept buy s Flag for whether the contact
o1l — = boolean can be used in buy/sell false
transactions.
data[].credit limit | number Credit limit assigned to the 100000
- contact (O if none).
string
dateti i 2025-06-11T11:02
data[].created at (datetime | Timestamp of when the
- , ISO contact was created. :03.433128+05:45
8601)
data[] .credit term , Name of the credit term
- — | string . Net 15
name applied.
data[] .credit term . Number of days for the credit
- — | integer 15
days term.
] ) ) . 84c0284b-756d-4c
:.:ta[] .credit_term_ s(;;;g;g ID thhzcredlt term, if Oc—aff6-DE00dOLE
assigned. 6504
data[] .address string Contact’s primary address. Newroad, Pokhara
data[].pan string PAN (Permanent Account 205678934
Number) of the contact.
data[] .phone string Primary phone number ofthe | -, )45,

contact.
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Primary email address of the

sales@everestele

resulted in an error.

data[] .email string )
contact. ctronics.com.np
d . i
ata[].contact grou string NarT]e of the contact group, if | .. . __
p_name assigned.
data[] .contact_gr tri ID of the contact if sache8an-rsea-de
a.: .contact_grou TU;ig? 9 Zconac group, i Oc—aff6-bfO0d9Lf
p_1 assigned. 6504
Name of the linked
data[] .organization organization, if any. ( pverest
name ) string Agl' bl d Ify} Electronics
_ pplicable Only for type Suppliers
Contact
data[] .organization tri ID of the linked izati 84c0z84bmTo6d-4c
. 1z 1 rin
?da org TUU;D? p of the linked organization, Dc—affé-bFO0LOLE
- ' any. 6504
data[] .organization _ Title of the organization .
. string . . Finance Manager
_title contact, if applicable.
meta_data object Pagination metadata. -
meta data.page numb ,
or page_ integer Current page number. 1
ta data.total
meta_data.total pag integer Fﬁélnumberofpages 1
es available.
meta data.limit integer | Maxnumberofrecordsper | .,
- page.
meta_data.current p | . Number of records in the
- integer 9
age_total current page.
meta data.total integer Total number of records 9
- across all pages.
error boolean Indicates whether the request false

Example Response

{

"data": [
{
"id":
"code":
"name" :
"name lower":

A type " .

"9b6cb9fd-e116-42e4-b6f7-£09756£f9%e4de",
"coo42",
"Kathmandu Enterprise",

"kathmandu enterprises",

"Customer",
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"inactive": false,
"accept buy sell": false,

"credit limit": O,
"created at": "2025-09-02T17:04:29.675714+05:45",
"credit term name": Net 15,

"credit term days": 15,
"credit term id": 12ac0fe5-9836-44af-ae95-431cdae6l243,

"address": "Bhadrapur",
"pan": "444444444",
"phone": null,
"email": "gmail@email.com",
"contact group name": Kathmandu District,
"contact group id": "85ceda64-94a5-4dce-addc-d45b74bb458b",
"organization name": null,
"organization id": null,
"organization title": null
}I
{
"id": "12ac0feb5-9836-44af-ae95-431cd4aeb61243",
"code": "C0040",
"name": "Nepal Pratisthan",
"name lower": "nepal pratisthan",
"type": "Customer",
"inactive": false,

"accept buy sell": false,
"credit limit": 200000,

"created at": "2025-08-27T10:51:29.838007+05:45",
"credit term name": null,
"credit term days": null,
"credit term id": null,
"address": "Liwali",
"pan": null,
"phone": "9779860116440",
"email": null,
"contact group name": "Kathmandu Kupondol",
"contact group id": "d35eb665-f154-47d3-b5dc-e9cf7£f3c5be8",
"organization name": null,
"organization id": null,
"organization title": null
}
]I
"meta data": {
"page number": 1,
"total pages": 17,
"limit": 2,
"current page total": 2,
"total": 34
}I
"error": false
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- Get Contact By ID or Code

Title Get Contact by ID or Code

Method GET

Path /contact

s/{id}

YT ilo]sl Retrieves detailed information for a single contact by its unique ID (UUID) or Code.
This endpoint returns the full contact object. Use this APl when you need to fetch a
specific contact record rather than a list.

Query Parameters

Parameter Type

Required

Description

Example

Unique identifier (UUID or

84c0284b-756d-4c0c
-aff6-bf00d91£6504

id string Required | system-generated code) of the Or
contact to be retrieved. C0003
Response Schema
Field Type Description Example
data object Cont.act object containing full B
details of the requested contact.
data.id string Uni identif fh tact O9bb6cb99fd-ello—-42e4
.1

(UUID) nique identimier ot the contact. - |y ¢£7-£09756£9e4de
data.code string System-generated contact code. | C0042
dat fr Displ £ th tact Kathmandu Exim

ata.name STrin
g isplay name of the contact. brivate Limited

data.name lowe . Lowercase version of the contact | kathmandu exim

string . . D
r name (used internally for search). [ private limited

tri ; [

data.type string Contact type: Customer, Supplier, Customer

(enum) Lead, or Contact.
data.inactive boolean Indicates if the contact is inactive. | false
data.accept bu Flag for whether the contact can

boolean . . false
y_sell be used in buy/sell transactions.
data. dit 11 it limi i

§ a.credit i | . Credit I|m|t.a33|gned to the 100000

mit contact (0 if none).
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string
data.created_a | (datetime | Timestamp of when the contact 2025-09-02T17:04:2
t , ISO was created. 9.675714405:45
8601)
data. dit t i i i
ata.credit te string Name of the credit term applied, if Net 30
rm_name any.
data.credit te | . Number of days for the credit
integer 30
rm_days term.
data.credit te string D of th dit t i . d O9bb6cb99fd-ello-42e4
rm id (UUID) orthe credrierm, Tassigned. | _p6£7-£09756£9e4de
data.address string Contact’s primary address. Bhadrapur
data.pan string PAN (Permanent Account 309876834
Number) of the contact.
data.phone string Primary phone number of the 9807878374
contact.
. . Primary email address of the hello@ktmexim.com.
data.email string
contact. np
data. tact i
ata.contact g string Name of the contact group, if KTM Ares
roup_ name assigned.
data.contact_g | string ID of the contact group, if 9b6cb9fd-ellb-42e4
roup_id (UUID) assigned. -b6f7-f09756f9%e4de
data.organizat strin ?ame(ifh?hq;edcwg?miahon, Kathmandu Exim
1
ion name J if any. (Applicable only for type Private Limited
- Contact).
data.organizat | string ID of the linked organization, if 9b6cb9fd-ello-42e4
ion id (UUID) any. -b6f7-£f09756f9%e4dde
data.organizat . Title of the organization contact, if
) } string . CEO
ion title applicable.
error boolean Indlcates. whether the request false
resulted in an error.

Example Response

{
"data": {
"id": "9b6cb9fd-ell6-42e4-b6£f7-£09756£f9%e4dde",
"code": "CO0042",
"name": "Kathmandu Enterprises",
"name lower": "kathmandu ",
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by

"type": "Customer",
"inactive": false,
"accept buy sell": false,
"credit limit": O,

"created at": "2025-09-02T17:04:29.675714+05
"credit term name": null,
"credit term days": null,
"credit term id": null,
"address": "Bhadrapur",
"pan": "444444444",
"phone": null,

"email": "gmail@email.com",
"contact group name": null,
"contact group_ id": null,
"organization name": null,
"organization id": null,
"organization title": null

"error": false

:45",
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- Mark Contact As Inactive

Title
Method

Path
Parameters

Description

Mark Contact As Inactive

PATCH

/contacts/{id}/inactive

permanently

Marks a contact as inactive using its unique ID (UUID) or Code. Once marked
inactive, the contact will no longer appear in active lists but remains available in
records and reports for reference. Use this endpoint to disable a contact without

deleting it.

Query Parameters

Parameter Type Required Description Example
19a52945-aa08-4
Unique identifier (UUID or ace-9a8a-12ae9c
id string | Required | system-generated code) of the 03ca3d7
contact to be retrieved. Or
Cc0003
Response Schema
Field Type Description Example
data string Status.message indicating the result of the cuccess
operation.
Indicates whether the request resulted in an
error boolean error false

Example Response

"data" -
"error"

"success",
: false
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- Mark Contact As Active

Title Mark Contact As Active

Method PATCH

Path /contacts/{id}/active
Parameters

DT Marks an inactive contact as active using its unique ID (UUID) or Code. Once
reactivated, the contact will reappear in active lists and can again be used in
transactions and workflows. Use this endpoint to restore a previously inactive contact
without creating a new record.

Query Parameters

Parameter Type Required Description Example
1%9a52945-aa08-4a
Unique identifier (UUID or ce-%9a8a-12ae9c03
id string | Required system-generated code) of the ca37
contact to be retrieved. Or
c0003
Response Schema
Field Type Description Example
data string Status message indicating the result of the cuccess

operation.

Indicates whether the request resulted in an
error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Create a Contact

Title

Method

Path
Parameters

Description

Create a Contact

POST

/contacts

Creates a new contact in Tigg using the provided details. A contact can be of type
Customer, Supplier, Lead, or Contact (contact person). Once created, the contact
becomes available for use across modules—such as accounting transactions
(Customer/Supplier), sales deals (Lead), or as a linked contact person under another
record. Use this endpoint to add new business entities or individuals into the system.

Request Schema

Required

Description

Example

Defines the type of contact. Valid

mit

string . .
type (enum) Required values: Customer, Supplier, "Customer"
u
Lead, Contact.
Unique system or custom code
code string Required for the contact. Must be unique "Cco045"
across all contacts.
Display name of the contact. "Sudarshan
name string Required Must be unique across all Raj
contacts. Chapagain"
address string Optional Primary address of the contact. "Kathmandu"
i i "hello@kt i
email string Optional Primary email address of the ello@ktmexi
contact. m.com"
h .
phone num string Optional Primary phone number of the "9801234567"
ber contact.
Permanent Account Number
pan_no string Optional (PAN) of the contact. Must be at "305678934"
least 9 digits.
contact strin ID of th tact thi "84c0284b-756
ri
1
up_ contact belongs to. £00d91£6504"
dit 11 e .
credit 1i f ... Optional Credit limit assigned to the 50000

contact (0 if none).
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"95cbelbb-6bc
e-42cb-8d66-0
ab5e37961883"

credit te |[string Obtional ID of the credit term applied, if
rm_id (UUID) Pu any.

"95cbelob-6bc
e-42cb-8d66-0
ab5e37961883"

organizat | string Ootional ID of the linked organization (only
ion id (UUID) P for Contact type).

Title/role of the contact person
string Optional within the linked organization.
(only for Contact type).

organizat "Finance

ion title Manager"

If set to true, duplicate
validation for Name, Phone, or
PAN is bypassed when creating a
contact. If set to false, duplicate
Name, Phone, or PAN values are
not allowed.

override boolean Optional true

When the contact type is
Customer and this field is set to
true, the contact can also act as a
Supplier, allowing purchase
transactions (e.g., purchase bills)
to be recorded against it.
boolean Optional Similarly, when the type is
y_sell Supplier, setting this field to true
allows sales transactions against
that supplier. For all other contact
types, this field should remain
false. Indicates whether the
contact can be used for both buy
and sell transactions.

accept bu
—_ false

Example Request

{

"type": "Customer",

"code": "CO0045",

"name": "Kathmandu Distributor Enterprise”,
"address": "Naya Bazar, kathmandu",
"email": "hello@ktmexim.com",

"phone number": "9801234569",

"pan no": "309889889",

"contact group id": "d9f68ef0-e973-4bc9-a440-aaldef75fc4d",
"credit limit": 500000,
"credit term id": "ee8b0d22-3f4d-45f0-9588-29bcf983e228",

mwn
4

"organization id":

mn
14

"organization title":
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"override": true,
"accept buy sell":

}

false

Response Schema

Field

Type

id string (UUID)

Description

Unique identifier of the newly
created contact.

Example

25¢c3293b-5al6-45cc
-94fc-8540da56370a

code string

System-generated or user-defined
unique contact code.

Cc0o045

string (datetime,

ted at
createc 2 11s08601)

Timestamp of when the contact
was created.

2025-09-26T17:04:1
7.610782002+05:45

"data": {
"id" :
"code": "COO051",

"created at":

by

"error": false

"359¢c33ca-70fd-4ae3-9e9d-485ab2054c2c",

Example Response
{

"2025-09-30T15:59:34.633413822+05:45"
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- Update a Contact By ID or Code

Update a Contact By ID or Code

Title
Method POST
Path /contacts/{id}

Parameters

Description

Updates the details of an existing contact in Tigg using its unique ID (UUID) or Code.
This endpoint allows modifying fields such as name, address, email, phone, PAN,
credit terms, and other attributes. It can be used to correct contact information,
adjust accounting details (e.g., credit limit or terms), or change organizational
assignments. The update does not create a new contact; it modifies the existing
record while preserving its transaction history.

Request Schema

Note: This endpoint behaves like a full update. All required fields must be included in the request

body, even if their values remain unchanged.

Field Type Required Description Example
‘ Defines the type of contact.
string . .
type (enum) Required Valid values: Customer, "Customer"
Supplier, Lead, Contact.
Unique system or custom code
code string Required for the contact. Must be unique | "C0045"
across all contacts.
| . Display narpe of the contact. "Sudarshan Rad
name string Required Must be unique across all -
Chapagain
contacts.
address string Optional Primary address of the "Kathmandu"
contact.
i i "hello@k i
email string Optional Primary email address of the ello@ktmexim
contact. .com"
h ,
phone numbe string Optional Primary phone number of the | 9801234567 "
r contact.
Permanent Account Number
pan_no string Optional (PAN) of the contact. Must be [ "305678934"
at least 9 digits.
contact gro strin ID of th tact thi "84c0284b-756d
1
up_id - (UUID)g Optional 0t tebC(lm o tgroup . ~dcOcratfo=hil
P_ contact belongs to. 0d91£E504"
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credit limi Credit limit assigned to the

number Optional } 50000
t P contact (0 if none).
"95cbelbb6-6bce
credit term |string . ID of the credit term applied, if
iq (UUTD) Optional an -42cb-8d66-0a5
- Y- ©37961883"
. oL "95cbel66-6b
organizatio string ) ID of the linked organization che ce
. Optional -42cb-8d66-0a5
n id (UUID) (only for Contact type).

e37961883"

If set to true, duplicate
validation for Name, Phone, or
PAN is bypassed when
override boolean [ Optional creating a contact. If set to true
false, duplicate Name,
Phone, or PAN values are not
allowed.

When the contact type is
Customer and this field is set
to true, the contact can also
actas a Supplier, allowing
purchase transactions (e.g.,
purchase bills) to be recorded
accept buy boolean | Option fgair?st it. Similarly, Yvhen .the lee
sell ype is Supplier, setting this

field to true allows sales
transactions against that
supplier. For all other contact
types, this field should remain
false. Indicates whether the
contact can be used for both
buy and sell transactions.

Example Request

{

"type": "Customer",

"code": "CO0045",

"name": "Kathmandu Distributor Enterprise",

"address": "Naya Bazar, kathmandu",

"email": "hello@ktmexim.com",

"phone number": "9801234569",

"pan no": "309889889",

"contact group id": "d9f68ef0-e973-4bc9-ad440-aaldef75fc4d",
"credit limit": 500000,

"credit term id": "ee8b0d22-3f4d-45f0-9588-29bcf983e228",
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"organization id": "",
"override": true,
naccept_buy_selln: false

}

Response Schema

Field Type Description Example
id string (UUID) | Unique identifier of the newly created | 25¢c3293b-5a16-45cc-9
contact. 4fc-8540da56370a

Indicates whether the request
resulted in an error.

Example Response
{

error boolean false

"data": {

"id": "359c33ca-70fd-4ae3-9e9d-485ab2054c2c",
}I
"error": false
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Contact Group

In Tigg, a Contact Group is a way to categorize and organize multiple contacts under a common
group for easier management and reporting. Contact Groups do not directly create accounting entries
but influence how contacts are organized and reported across modules.

- Get Contact Group List

Title Get Contact Group List

Method GET

Path /contact-groups

DT Get the list of contact groups

Query Parameters

Parameter Type Required Description Example

Filters results based on the active status
of the contact group. Set to true to inactive
fetch only inactive contact groups, or =false

false to fetch only active ones.

inactive boolean Optional

Maximum number of records to return in
limit string Optional a single response. Useful for pagination. | 1imit=50
The maximum allowed value is 50.

The page number of results to retrieve

age strin Optional o . =1
pad J P when pagination is applied. page
Response Schema
Field Type Description Example
data array List of contact group objects returned in i
the response.
3325c6fa-8d
. string . . - 71-4cfd-88f
datafl].id (UUID) Unique identifier of the contact group. 24-587992c32
ada
) . Kathmandu
data[] .name string Display name of the contact group. Kupondol
. Lowercase version of the contact group | kathmandu
data[] .name lower string ) .
- name (used for search/filtering). kupondol
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d9f68ef0-e9

data[].parent_cont | string ID of the parent contact group if it 73-4bc9-a44
act_group_id (UUID) belongs to a hierarchy; otherwise null. O-aaldef75f
c4d
datal[].parent_cont string Name of the parent contact group if Chitwan
act group name applicable; otherwise null. Area
data[].description | string Optional description for the contact This is
group. Description
string 2025-08-26T
data[].created at éiigtime T'm‘?[s"j‘mp when the contact groupwas | 1 o, 4115 50
created. 4019+05:45
)
data[].inactive boolean Status flag — false if active, true if the false

contact group is inactive.

Example Response

{

"data": [{
"id": "85cedat6t4-94a5-4dce-addc-d45b74bb458b",
"name": "Dhading 1",
"name lower": "dhading 1",

"parent contact group id":
"57a3a8c2-7c4d-4e96-ba8e-9ec384a12379",

"parent contact group name": "Bagmati Pradesh",
"description": "Contact within Bagmati District ",
"created at": "2025-09-30T15:07:53.297265+05:45",
"inactive": false

I

{
"id": "ca94e494-fa71-486e-b8a2-1761d31e97b3",
"name": "Dhading 2",
"name lower": "dhading 2",

"parent contact group id":
"57a3a8c2-7c4d-4e96-ba8e-9%9ec384a12379",

"parent contact group name": "Bagmati Pradesh",
"description": "Contact within Bagmati District new",
"created at": "2025-09-30T15:07:37.053862+05:45",
"inactive": false
b1
"meta data": {
"page number": 1,
"total pages": 11,
"limit": 2,
"current page total": 2,
"total": 21
}I
"error": false
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- Get Contact Group By ID or Name

Title Get Contact Group by ID or Name

Method GET

Path /contact-groups/{id}

PIETAET Il Retrieves detailed information for a single contact group by its unique ID (UUID) or
Name. This endpoint returns the full contact group object. Use this APl when you
need to fetch a specific contact group record rather than a list.

Query Parameters

Parameter Type Required Description Example

84c0284b-756d-4c0c

Unique identifier (UUID or CAff6-bF00dOLE6504

id string Required Name) of the contact group

. Or
to be retrieved. KTM Area
Response Schema

Field Type Description Example
data array List of co.ntact group objects i

returned in the response.

. . . 3325c6fa-8d71

‘g string (UUID) Unique identifier of the contact —4cfd-88fa-58

group. 7992c32ada

. Display name of the contact Kathmandu

name string

group. Kupondol

Lowercase version of the
name lower string contact group name (used for
search/filtering).

kathmandu
kupondol

ID of the parent contact group | d9£68ef0-e973
string (UUID) if it belongs to a hierarchy; -4bc9-ad40-aa
otherwise null. 1l4ef75fc4d

parent contact g
roup id

parent contact g Name of the parent contact

string group if applicable; otherwise | Chitwan Area
roup name
- null.
N : Optional description for the This is
description string . .
contact group. Description
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. . 2025-08-26T16
created at ZZE;??me()ISO ;Lrgfstv?lgspcvl\_/::tgéhe contact :41:18.504019
) +05:45
Status flag — false if active,
inactive boolean true if the contact group is false
inactive.
{
"data": {
"id": "85ceda64-94a5-4dce-addc-d45b74bb458b",
"name": "Dhading 1",
"name lower": "dhading 1",
"parent contact group id": "57a3a8c2-7c4d-4e9%96-ba8e-9ec384a12379",
"parent contact group name": "Bagmati Pradesh",
"description": "Contact within Bagmati District ",
"created at": "2025-09-30T15:07:53.297265+05:45",
"inactive": false
by
"error": false
}
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- Mark Contact Group As Inactive

Title Mark Contact Group As Inactive

Method PATCH

Path /contact-groups/{id}/inactive
Parameters

LTSIl Marks a contact Group as inactive using its unique ID (UUID) or Name. Once
marked inactive, the contact will no longer appear in active lists but remains
available in records and reports for reference. Use this endpoint to disable a contact
group without permanently deleting it.

Query Parameters

Parameter Type Required Description Example

84c0284b-75
6d-4cOc-aff
Unique identifier (UUID or Name) of the | 6-b£f00d91f6
contact group to be retrieved. 504

Or

KTM Area

id string Required

Response Schema

Field Type Description Example
data string Status.message indicating the result of the cuccess
operation.

Indicates whether the request resulted in an
error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Mark Contact Group As Active

Title Mark Contact Group As Active

Method PATCH

Path /contacts/{id}/active
Parameters

LTIl Marks an inactive contact group as active using its unique ID (UUID) or Name. Once
reactivated, the contact will reappear in active lists and can again be used in
transactions and workflows. Use this endpoint to restore a previously inactive contact
without creating a new record.

Query Parameters

Parameter Type Required Description Example

19a52945-aa
08-4ace-9a8
a-12ae9c03c
a3’

Or

KTM Area

Unique identifier (UUID or
id string | Required | system-generated code) of the contact to
be retrieved.

Response Schema

Field Type Description Example

data string Status message indicating the result of the cuccess

operation.

error boolean | Indicates whether the request resulted in an error. | false

Example Response

"data": "success'",
"error": false
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- Create Contact Group

Title
Method

Path
Parameters

Description

Create Contact Group

POST

/contact-groups

Creates a new contact group in Tigg. Contact groups are used to organize and
categorize contacts (customers, suppliers, leads, or contact persons) into logical
segments. You can optionally assign a parent group to build a hierarchy of groups.
Use this endpoint to manage group structures for easier reporting, filtering, and

contact management.

Request Schema

Field Type Required Description Example
The name of the contact group.
name string | Required Contact Group needs to be "Bagmati"
unique.
The UUID of the parent contact
group if creating a nested "57a3a8c2
parent contact gr |string( ) group. Either . ~7chd-4e9
oup iq - UUID) Optional parent_contact_group_id or 6-baBe-9e
B parent_contact_group_name c384al237
may be provided to indicate the | 9"
parent relationship
The human-readable name of
the parent contact group.
Either .
parent contact gr . . "Bagmati
- - string Optional parent_contact_group_name or "
oup name . Pradesh
- parent_contact _group_id may
be provided to indicate the
parent relationship
"Contact
- thi
description string Optional A short description of the than .
contact group. Bagmati
District”

Example Request

"name" :

"Bagmati",
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"parent contact group id": "57a3a8c2-7c4d-4e96-ba8e-9ec384al12379",
"parent contact group name": "Bagmati Pradesh",
"description": "Contact within Bagmati District"

Response Schema

Field Type Description Example
. Status message indicating the result of
data string . success
the operation.
. 6e96e2f1-275
) String . . -
data.id (UUID) Unique identifier of the contact group. 1-47£5-831b-
4ad4fbb5dd4ed
data.created string T ¢ £ when th tact 2025-09-30T1
ot ) (datetime, Imesanyif when the contact group 2:42:22.9932
- ISO 8601) was created. 00648+05:45
Indicates whether the request resulted in
error boolean false
an error.
Example Response
{
"data": {
"id": "6e96e2f1-2751-47£5-831b-4ad4fbb5dd4ed",

"created at": "2025-09-30T12:42:22.993200648+05:45"
by

"error": false
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- Update Contact Group

Title Update Contact Group

Method POST

Path /contact-groups/{id}
Parameters

DTSl Updates the details of an existing contact group identified by its unique ID or name.
This endpoint allows modifying attributes such as the group name, parent group, and
description. Use this API to maintain accurate and consistent contact group
information.

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Field Type Required Description Example
The name of the contact group.
name string Required Contact Group needs to be "Bagmati"
unique.
arent cont "57a3a8c2-7c4
P N . string( . The UUID of the parent contact
act_group_1 UUID) Optional " if creatin nested ar d-4e96-ba8e-9
d group 1T crealing a nested group. | 384412379
"Contact
- thi
description |string Optional A short description of the contact [ within |
group. Bagmati1
District"
Example Request Body
{
"name": "Bagmati District",
"parent contact group id": "57a3a8c2-7c4d-4e9%96-ba8e-9ec384al12379",
"description": "Contact within Bagmati District"
}

Response Schema

Type Description Example

Status message indicating the result

data string .
of the operation.

success
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dat 4 String Uni identif fth tact 6e96e2f1-2751-47£5-8
ata.l
(UUTD) nique identifier of the contact group. | .,/ /11 ciqaeq
Indicates whether the request resulted
error boolean . false
in an error.
Example Response
{
"data": {
"id": "6e96e2f1-2751-47£5-831b-4ad4fbb5dd4ed"
b
"error": false
}
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Accounts

In Tigg, an Account is a fundamental entity used to classify and record all financial transactions
within the accounting system. Accounts determine how entries are posted in ledgers and reported in
financial statements. The type field defines the nature and purpose of each account:

Bank — Represents bank accounts; used for deposits, withdrawals, and bank reconciliations.
Cash — Represents petty cash or cash-in-hand; used for direct cash transactions.
Customer — Represents receivables; linked with sales invoices, receipts, and customer
statements.

e Supplier — Represents payables; linked with purchase bills, payments, and supplier
statements.

e Normal — Represents general accounts such as income, expenses, assets, and liabilities not
tied to a specific customer or supplier.

- Get Account List

Title Get Account List
Method GET
Path /accounts

IS (e]ilo]sl Retrieve a list of accounts. Use this API to fetch accounts filtered by type, status
(active/inactive), or to paginate results.

Query Parameters

Parameter Type Required Description Example
Filters results based on the active status

. . : of the account. Set to true to fetch only inactive

inactive boolean Optional |. .
inactive accounts, or false to fetch only =false
active ones.
Maximum number of records to return in a

limit string Optional | single response. Useful for pagination. 1imit=50
The maximum allowed value is 50.

page string Optional The page number of results to retrieve page=1
when pagination is applied.

string . Filter accounts by type. Allowed values: type=Ban
type Optional .
yP (enum) bt Bank, Cash, Customer, Supplier, Normal. | k




Response Schema

Field Type Description Example
a List of account objects returned in the
ata array -
response.
c23cbefd-de
. string . . o 56-4138-88e
datal[].1id (UUID) Unique identifier of the account. c-7201b648b
256
datal].code string System-generated account code. IE0029
. . inti -
datal[].name string Display name of the account. ﬁiig e
. Lowercase version of the account printing -
data[] .name lower string ) .
- name (used for search/filtering). inkO
. The type of account. One of: Bank
dat .t t : ’ N 1
atall.type string Cash, Customer, Supplier, Normal. orma
796309%ea-ab
datal].account cla | string a8-4cl1d-837
ss_id (UUID) ID of the account class. 7T Tcactfo
292
dat . t cl .
atal].account_cla | o . o Name of the account class. Expenses
Ss_name
fa8f0339-£8
data[].primary_gro | string ID of the primary group the account | ba-4c07-a36
up_id (UUID) belongs to. 2-0a42c28f3
a8o
datal] .primary gro . . Indirect
up name string Name of the primary group. Expenses
fa8f0339-£8
data[].parent grou | string ID of the parent group the account ba-4c07-a36
p_1id (UUID) belongs to. 2-0a42c28f3
a86
dat . t . Indi t
atall.parent_grou string Name of the parent group. nerrec
p_name Expenses
Account
data[] .description | string Optional description for the account. short
description
datal].inactive boolean Status flag L f.alse .If active, true if false
the account is inactive.
string Ti t hen th t 2025-09-18T
data[].created at (ISO Imiésnu)w en the account was 14:27:31.34
datetime) | Created. 2272+05:45
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meta data.page num | .
ber page_ integer Current page number of the results. 1
meta data.total pa | . .
ges - integer Total number of pages available. 27
meta data.limit integer Maximum number of records 5
- returned per page.
meta data.current . Number of records in the current
— — | integer 2
page total page.
meta data.total integer Total number of records across all 54
- pages.
Indicates if an error occurred.
error boolean ) false
Returns false if successful.

Example Response

{
"data": [

{
"id": "c23cbefd-de56-4138-88ec-7201b648b256",
"code": "IEOQOOQ29",
"name": "printing - inkO0O",
"name lower": "printing - inkO",
"type": "Normal",
"account class id": "796309ea-aba8-4cld-8377-c77cacffc292",
"account class name": "Expenses",
"primary group id": "fa8f0339-f8ba-4c07-a362-0ad42c28f3a86",
"primary group name": "Indirect Expenses",
"parent group id": "fa8f0339-f8ba-4c07-a362-0a42c28f3a86",
"parent group name": "Indirect Expenses",
"description": "kjkjk",
"inactive": false,
"created at": "2025-09-18T14:27:31.342272+05:45"

by

{
"id": "56f35ef6-bbbd-4da7-a67a-10c9589d79c4",
"code": "IE0028",
"name": "printing - ink",
"name lower": "printing - ink",
"type": "Normal",
"account class id": "796309ea-aba8-4cld-8377-c77cacffc292",
"account class name": "Expenses",
"primary group id": "fa8f0339-f8ba-4c07-a362-0ad42c28f3a86",
"primary group name": "Indirect Expenses",
"parent group id": "fa8f0339-f8ba-4c07-a362-0a42c28f3a86",
"parent group name": "Indirect Expenses",
"description": "this is description",
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"inactive": false,
"created at": "2025-09-18T14:26:46
}
]I
"meta data": {
"page number": 1,
"total pages": 27,
"limit": 2,
"current page total": 2,
"total": 54
}I
"error": false

.753877+05:45"
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- Get Account By ID or Code

Title

Method

Path

Descri

Query

Parameter

Get Account By Id or Code

GET

/accounts/{id}

ption

Retrieves detailed information for a single account by its unique ID (UUID) or Code.
This endpoint returns the full account object. Use this APl when you need to fetch a
specific account record rather than a list.

Parameters

Type

Required

Description

Example

Unique Account ID (UUID) or Account

3cefd862-548b-4a

id string | Required Code 2¢-9c8c-bf666be
cb07 or IE0027
Response Schema
Field Type Description Example
data.id strin Unique identifier (UUID) of | 3cefd862-548b-4a2c-9
) d the account c8c-bfo666belcbl?
data.code string Unique code assigned to IE0027
the account
data.name string Name of the account Bank charge
data.name lower string Lowercase representation bank charge
- of account name
Type of account (enum:
data.type string Bank, Cash, Customer, Normal
Supplier, Normal)
data.account class strin D of th t el 796309%ea-aba8-4cld-8
id g of the account class 377-c77cacffc292
data.account_class string Name of the account class | Expenses
_name
data.primary group . . fa8f0339-f8ba-4c07-a
id string | ID of the primary group 362-0a42c28£3a86
diz;éprlmary_group string Name of the primary group Indirect Expenses
data. t . fa8f0339-f8ba-4c07-
atéa.parent_group_ string ID of the parent group 2 amee e

id

362-0a42c28£3a86
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iz;z.parent_group_ string Name of the parent group Indirect Expenses
. . . L Account Related to
data.description string Description of the account e
bank charge

data.linactive boolean Status flgg.to |nfjlcate if the false

account is inactive

. Timestamp of account 2025-09-11T18:12:57.
data.created at strin )
- 79| creation (ISO 8601) 834642+05:45

Indicates whether an error
error boolean false

occurred

Example Response

{

by

"e

"data": {
"id": "3cefd862-548b-4a2c-9c8c-bf666belcb07",
"code": "IEQO27",
"name": "Bank charge",

"name lower":

Al type ALl .
"account class id":

"bank charge",
"Normal",

"account class name": "Expenses",
"primary group_ id":
"primary group name": "Indirect Expenses",
"parent group id":
"parent group name": "Indirect Expenses",
"description":
"inactive": false,
"created at":

rror": false

"796309%9ea-aba8-4c1d-8377-c77cacffc292",

"fa8f0339-f8ba-4c07-a362-0a42c28£3a86",

"fa8f0339-f8ba-4c07-a362-0a42c28f3a86",

"Account Related to bank charge",

"2025-09-11T18:12:57.834642+05:45"
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- Mark Account As Inactive

Title Mark Account As Inactive

Method PATCH

Path Jaccounts/{id}/inactive
Parameters

DTS Marks a specific account as inactive using its unique ID (UUID) or Code. Inactive
accounts are retained in the database for historical purposes but are not available for
new transactions. Use this API to disable an account without permanently deleting it.

Query Parameters

Parameter Type Required Description Example

Unique Account ID (UUID) or 3cefd8ez-548b-dazc

id string Required -9¢c8c-bf666belcb0?
Account Code or IE0027

Response Schema

Field Type Description Example

data string Status message indicating the result of cuccess

the operation.

Indicates whether the request resulted in
an error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Mark Account As Active

Title Mark Account As Active

Method PATCH

Path Jaccounts/{id}/active
Parameters

DTSl Marks a specific account as active using its unique ID (UUID) or Code. Once
reactivated, the account can be used again in new transactions. Use this API to
re-enable an account that was previously marked inactive.

Query Parameters

Parameter Type Required Description Example

3cefdB862-548
Unique Account ID (UUID) or Account b-4a2c-9c8c-

id string | Required |~ 40 b£666belch0]
or IE0027
Response Schema
Field Type Description Example
data string Status message indicating the result of the cuccess

operation.

Indicates whether the request resulted in an
error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Create an Account

Title Create an account
Method POST
Path Jaccounts

Parameters

Description

Creates a new account in the system with the provided details. This API can only be
used to create accounts of type Normal. Other account types such as Customer,

Supplier, Bank, or Cash must be created using their respective APIs. Use this API to
add new normal accounts under the appropriate parent group.

Request Schema

Field Type Required Description Example

name string Required Name of the account gfflce
ent

code string | Required UnmueCOd?ﬂNtheaccowﬂ IE00988

(must be unique)

The UUID of the parent group

under which this laccount will be F28F0339—f

created. Alternatively, the
parent group . Cs 8ba-4c07-a
. — — | string |[Conditional | parent group_name can be
id . . . .. | 362-0a4d2c?

used in place of this. Required if 8£3486
parent_group_name is not

provided.

Name of the parent group. .
parent_group_ string |[Conditional | Required if parent_group_id is Indirect
name . Expenses

not provided.

Sample
Descriptio

description string | Optional Description of the account n for
Office
Rent

Example Request

{

"name": "Office Rent",
"IE00988",
"parent group id":
"parent group name":

"description":

"code":

"fa8f0339-f8ba-4c07-a362-0a42c28f3a86",
"Indirect Expenses",
"Sample Description for Office Rent"
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Response Schema

Field Type Description Example
. . o 87cfe6947-bla’
data.id string Unlquetldentlfler (UUID) of the created _4843-9425-3F
accoun £3343callo
data.code string | Code of the newly created account IE0030
i 2025-09-30T17
data.created . Timestamp when the account was created P
t string 1SO 8601 :06:03.434557
& ( ) 37+05:45
boolea .
error Indicates whether an error occurred false

Example Response

n
{

"data":
"id" :

by

"error":

"code":
"created at":

{

"87cf6947-bla7-4843-9d25-3££3343call9",

false

"IEQO030",
"2025-09-30T17:06:03.43455737+05:45"
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- Update an Account by ID or Code

Title Update and Account By ID or Code

Method POST

Path Jaccounts/{id}

Parameters

DTl Updates the details of an existing account identified by its ID (UUID) or Code. This
API can only update accounts of type Normal. Other account types such as
Customer, Supplier, Bank, or Cash must be updated using their respective APIs.

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Field Type Required Description Example

name string Required | Name of the account Office Rent

Unique code for the account

X IE00988
(must be unique)

code string Required

The UUID of the parent
group under which this

) fa8f0339-£8b
account will be created. a 2

parent group

, string Required \ -4c07-a362-0a
id Alternatively, the 412028£3286
parent_group_name can be
used in place of this.
Sample
. . . . o Description
description string Optional [ Description of the account for Office
Rent
Example Request
{
"name": "Office Rent",
"code": "IE00988",
"parent group id": "fa8f0339-f8ba-4c07-a362-0a42c28f3a86",
"description": "Sample Description for Office Rent"
}
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Response Schema

Field Type Description Example
87cf6947-bla
data.id string | Unique identifier (UUID) of the created account | 7-4843-9d25-
3f£f3343call9
boolea .
error o Indicates whether an error occurred false
Example Response
{
"data": {
"id": "87cf6947-b1a7-4843-9d25-3£f3343call9"
b
"error": false
}
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Account Group

In Tigg, an Account Group is used to organize and classify accounts into a structured hierarchy for
easier management, reporting, and compliance. Account Groups determine how accounts roll up into
financial statements and provide a logical framework for categorizing transactions.

Use Account Groups to structure your chart of accounts, enforce consistency across records, and
improve the clarity of financial reporting.

- Get Account Group List

Title Get Account Group List

Method GET

Path /account-groups

Il i)s 8 Retrieve a list of account groups. Use this API to fetch account groups filtered by
status (active/inactive) or to paginate results. Account groups help organize accounts
into hierarchies for structured reporting and financial statement preparation.

Query Parameters

Parameter Type Required Description Example

Filters results based on the active status
of the account group. Set to true to fetch | inactive=f
only inactive account groups, or false to | alse

fetch only active ones.

inactive boolean Optional

Maximum number of records to return in
limit string Optional | a single response. Useful for pagination. | 1imit=50
The maximum allowed value is 50.

The page number of results to retrieve

tri Opti 1 o : =1
page SHring ptiona when pagination is applied. page
Response Schema
Field Type Description Example
data array List of agcount group objects B
returned in the response.
. . . oo 0f5a4d4cb55-726e-
datal].id string Unique identifier of the account 4463-8316-502a
(UU1D) group. 2992£d8b
. . Administrati
datal] .name string Display name of the account group. EXE;E;ZSM e
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Lowercase version of the account

data[] .name 1lo . Administrative
- string group name (used for
wer X . expenses
search/filtering).
. 796309%ea-aba8-
dat . t t .
atall.account | string ID of the linked account class. 4c1d-8377-c77c
class id (UUID)
— — acffc292
datal[] .account . .
[] v string Name of the linked account class. Expenses
_class name
. . . . fa8f0339-f8ba-
datal[] .primary | string ID of the primary group associated 4?07—a362—0a22
_group id (UUID) with this account group. c28f3a86
dat . i . . Indi t
atall.primary string Name of the primary group. natrec
_group_name Expenses
. . 98ddb0d2-b1l8e-
datal[].parent_ | string ID of the parent account group (if
o iq (UUTD) ted). Null if 4560-bel9-8beb
group nested). Null if none. 57700773
datal[].parent_ strin Name of the parent account group (if [ Indirect
group_name J nested). Expenses
Sample
datal].descrip strin Optional description of the account Description of
tion g group. the account
group
datal].inactiv |, =, _Statu_s flag — false if active, true if false
e inactive.
string . 2025-09-18T14:
dzia[] .created (IS0 T|mestarr:pdwhen the account group 50:47.67889240
—~ datetime) | Was created. 5:45
meta data object Pagination metadata. -
meta data.page .
— Pa9e | integer Current page number. 1
__number
meta data.tota . .
1 — integer Total number of pages available. 27
_pages
meta data.limi | . Maximum number of records per
integer 2
t page.
meta data.curr |, Number of records in the current
integer 2
ent page total page.
meta data.tota |, Total number of records across all
integer 54
1 pages.
error boolean Indicates whether the request false

resulted in an error.
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Example Response

{
"data": [
{
"id": "0f5a4c55-726e-44e3-8316-5d2aa992£d8b",
"name": "Area-Kathmandu-4",
"name lower": "area-kathmandu-4",
"account class id": "796309%ea-aba8-4cld-8377-c77cacffc292",
"account class name": "Expenses",
"primary group id": "fa8f0339-f8ba-4c07-a362-0ad42c28£f3a86",
"primary group name": "Indirect Expenses",
"parent group_ id": "98ddb0d2-bl8e-4560-bel9-8be55770b773",
"parent group name": "Other Expenses two",
"description": "",
"inactive": false,
"created at": "2025-09-18T14:59:47.678892+05:45"
by
{
"id": "dc6l1l8f0a-2f16-4788-9281-9d744c851bd0",
"name": "Area-Kathmandu-2",
"name lower": "area-kathmandu-2",
"account class id": "796309%ea-aba8-4cld-8377-c77cacffc292",
"account class name": "Expenses",
"primary group id": "fa8f0339-f8ba-4c07-a362-0a42c28f3a86",
"primary group name": "Indirect Expenses",
"parent group id": "98ddb0d2-bl8e-4560-bel9-8be55770b773",
"parent group name": "Other Expenses two",
"description": "",
"inactive": false,
"created at": "2025-09-18T14:59:34.540946+05:45"
}
1y
"meta data": {
"page number": 1,
"total pages": 27,
"limit": 2,
"current page total": 2,
"total": 54
by
"error": false
}
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- Get Account Group by ID or Name

Title

Get Account Group by ID Or Name

Method

GET

Path

/account-groups/{id}

Description

Retrieve a list of account groups. Use this API to fetch account groups filtered by
status (active/inactive) or to paginate results. Account groups help organize accounts
into hierarchies for structured reporting and financial statement preparation.

Query Parameters

Parameter

Type

id

string

Required

Required

Description

Unique Account Group ID (UUID)
or Name to fetch.

Example

0f5a4c55-7206e-
44e3-8316-5d2a
a992fd8b or
Administrative
Expenses

Response Schema

Description

List of account group objects

Example

data arra . -
Y returned in the response.
0f5a4c55-72
data[].id string Unique identifier of the account 6e-44e3-831
' (UUID) group. 6-5d2aa992f
d8b
Administrat
data[] .name string Display name of the account group. | ive
Expenses
Lowercase version of the account Administrat
datal[] .name lowe . .
. - string group name (used for ive
search/filtering). expenses
796309%ea-ab
datal[].account c | string . a8-4cld-837
lass id (UUID) ID of the linked account class. 7—cTTcacffc
292
datal[] .account c . .
lass name string Name of the linked account class. Expenses
data[].primary g | string ID of the primary group associated fa8£0339-£8
roup_id (UUID) with this account group. ba-4c07-a36
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2-0a42c28f3
ag8o

resulted in an error.

datal]. ima . . Indirect
[}.primary g string Name of the primary group. T
roup name Expenses
98ddb0d2-b1l
data[].parent _gr | string ID of the parent account group (if 8e-4560-bel
oup_id (UUID) nested). Null if none. 9-8be55770b
773
datal[].parent gr . Name of the parent account group Indirect
string .
oup_name (if nested). Expenses
Sample
—_ : - D ipti
data[].descripti - Optional description of the account escriphion
on string of the
group. account
group
datal].inactive boolean .Statu.s flag — false if active, true if false
inactive.
. ) 2025-09-18T
data[].created a | string (ISO Timestamp when the account group 14:59:47 .67
t datetime) was created. 8892+05:45
meta data object Pagination metadata. -
ta data. .
meLa_cdata.page_n integer Current page number. 1
umber
ta data.total , .
meta_data.totds_linteger Total number of pages available. 27
pages
meta data.limit integer Maximum number of records per 5
- page.
meta data.curren | . Number of records in the current
integer 2
t page total page.
meta data.total integer Total number of records across all 54
- pages.
error boolean Indicates whether the request false

Example Response

{
"data": {
"id" :

"name" :

"name lower":
"account class id":

"6478efb2-17cf-43bb-9ada-d7246150b03d",
"Professional Service Fee",

"professional service fee",

"Expenses",

"796309%9ea-aba8-4cl1d-8377-c77cacffc292",
"account class name":
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"primary group id": "fa8f0339-f8ba-4c07-a362-0a42c28f3a86",

"primary group name": "Indirect Expenses",
"parent group id": "796123e2-99b1-48d3-b2eb-8e65cb477a2a",
"parent group name": "General Administrative Expenses",
"description": "",
"inactive": false,
"created at": "2025-06-11T10:47:37.110808+05:45"

b

"error": false
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- Mark Account Group as Inactive

Title Mark Account Group As inactive

Method PATCH

Path /account-groups/{id}/inactive
Parameters

LTSIl Marks an account group as inactive using its unique ID (UUID) or Name. Once
marked inactive, the contact will no longer appear in active lists but remains
available in records and reports for reference. Use this endpoint to disable an
account group without permanently deleting it.

Query Parameters

Parameter Type Required Description Example

3cefd862-548
b-4a2c-9c8c-
Unique Account group ID (UUID) or | bf666belcb07

Account Group Name or
Administrati

ve Expenses

id string Required

Response Schema

Field Type Description Example
data string Status.message indicating the result of the success
operation.

Indicates whether the request resulted in an
error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Mark Account Group as Active

Title Mark Account Group As Active

Method PATCH

Path /account-groups/{id}/active
Parameters

DTS Marks a specific account account as active using its unique ID (UUID) or Name.
Once reactivated, the account group can be used again. Use this API to re-enable
an account group that was previously marked inactive.

Query Parameters

Parameter Type Required Description Example

3cefd862-548b-4a2c-

Unique Account group ID 9c8c-bf666belch0T

. . 2 .
id string equired [ (UUID) or Account Group or Administrative
Name E
xpenses
Response Schema
Field Type Description Example
data string Status message indicating the result of the operation. | success
error boolean | Indicates whether the request resulted in an error. false

Example Response

"data": "success'",
"error": false
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- Create Account Group

Title Create Account Group

Method POST

Path Jaccount-groups
Parameters

DTSl Creates a new account group in the system. The name must be unique across all
account groups. A parent group can be assigned by providing either the
parent_group_id or the parent_group_name (at least one is required). Use this API
to structure account groups for better classification and reporting.

Request Schema

Field Type Required Description Example
. . Name of the account Professional
name string | Required . .
group. Must be unique. Service Fees

UUID of the parent
account group under

parent_group i |string |Conditiona |which this group willbe | - ooopodz-bl8e-

4560-bel9-8beb

d (UUID) (1 created. Required if . 57705773
parent_group_name is not
provided.
Name of the parent
parent group n string Conditiona accountgmmp:quuwedﬁ Other Expenses
ame 1 parent_group_id is not
provided.
description string | Optional Optional description of the | This }S .
account group. Description
Example Request
{
"name": "Professional Service Fees",
"parent group id": "98ddb0d2-b18e-4560-bel9-8be55770b773",
"parent group name": "Other Expenses",
"description": "This is Description"
}

63



Response Schema

Field Type Description Example
6e96e2£1-2751-47
Stri : . -
data.id (U;;? Un'q“et'dent'f'er ofthe | t5_g31p-4ad£bbsd
account group. dded
string Timestamp of when 2025-09-30T12:42
data.created at (datetime, theacmnmtgnupwas :22.993200648+05
ISO 8601) created. : 45
Indicates whether the
error boolean request resulted inan | false
error.
Example Response
{
"data": {
"id": "afcaf8dl-daed-4eb2-b5f2-51cf63d9%4be2",
"created at": "2025-09-30T18:10:22.164991011+05:45"
}y
"error": false
}
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- Update Account Group

Title Update Account Group

Method POST

Path /account-groups/{id}
Parameters

DTSl Updates the details of an existing account group identified by its unique ID (UUID) or
Name. The name must remain unique across all account groups. A parent group can
be assigned by providing either the parent_group_id or the parent_group_name (at
least one is required). Use this API to maintain accurate and consistent account
group structures.

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Required Description Example

Name of the account Professional

name strin Required . )
° 4 group. Must be unique. | Service Fees

UUID of the parent

98ddb0d2-b1l8e-45
account group under

parent group 1 | string

Required ; . . 60-bel9-8beb5770
d (UUID) S which this group will
b773
be created.
description string | Optional Optional description of | This TS
the account group. Description
Example Request
{
"name": "Professional Service Fees",
"parent group id": "98ddb0d2-b18e-4560-bel9-8be55770b773",
"description": "This is Description"

Response Schema

Description Example

6e96e2f1-2751-47
f5-831b-4a4fbb5d
dded

String Unique identifier of the

data.id
(UUID) account group.

65



Indicates whether the
error boolean request resulted inan | false
error.

Example Response

{
"data": {
"id": "afcaf8dl-daed-4eb2-b5f2-51cf63d94be2"
s

"error": false
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Sub Accounts

In Tigg, a Sub Account is the child entity of an Account and represents the final level of hierarchy in
the chart of accounts. Sub accounts are always linked to a parent account and cannot exist

independently.

They are primarily used in transactions once an account has been selected, providing finer
categorization for financial reporting and analysis. For example, under an account like TDS Payable,
sub accounts such as Salary Tax or Rent TDS can be created to track specific obligations.

- Get Sub Account List by Account

Title

Get Sub Account List by Account

Method

GET

Path

/sub-accounts

Description

Retrieves a list of sub accounts linked to a specific parent account. This API can filter
results using either the account_id or account_code, and optionally by active/inactive
status. Use this endpoint to fetch all sub accounts created under a given account.

Query Parameters

Required Description Example
o Unique code of the parent
t d . Condit . . Ly
choun —° string nzrl] 19 | account. Required if account_id is | TDS001
not provided.
Conditio UUID of the parent account. 926e528c-f225
account_id string | 4 Required if account_code is not -4faa-a865-30
provided. 200c2eeb56
boolea Filter results based on the active
inactive n Optional | status of sub accounts. false = false
active only, true = inactive only.
Response Schema
Field Type Description Example
d List of sub account objects B
ata array .
returned in the response.
data[].id string Unique identifier of the sub 31adb8d3-1358-4769
) (UUID) account. -88af-e20e8119511a
data[] .name string Name of the sub account. Salary Tax
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Lowercase version of the sub
data[] .name lower | string account name (for salary tax
search/filtering).

. string 926e528c-f225-4faa
data[].account id (UUID) UUID of the parent account. —2865-30200c2eeb56
data .account na .

e [ unt_ string Name of the parent account. TDS Payable
data[].descriptio . Optional description of the sub | ,,,,
string
n account.
datal[] .inactive boolean Statgs.flag . false if active, false
true if inactive.
string )
Timestamp when the sub 2025-08-24T10:45:2
data .created at IS0
L] — E§601) account was created. 3.781194+05:45
error boolean Indmatesl whether the request false
resulted in an error.

Example Response

{

"data": [
{
"id": "31adb8d3-1358-4769-88af-e20e8119511a",
"name": "Salary Tax",
"name lower": "salary tax",
"account id": "926e528c-f225-4faa-a865-30200c2eeb56",
"account name": "TDS Payable",
"description": "",
"inactive": false,
"created at": "2025-08-24T10:45:23.781194+05:45"

"id": "b2493a25-8467-405b-9448-9faf31£487bb",

"name": "Rent TDS",
"name lower": "rent tds",
"account id": "926e528c-f225-4faa-a865-30200cZ2eebb56",
"account name": "TDS Payable",
"description": "",
"inactive": false,
"created at": "2025-09-01T17:43:30.08333+05:45"
}
I
"error": false
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- Create a Sub Account

Title Create a Sub Accounts

Method POST

Path /sub-accounts
Parameters

IS (o] ilo)sll Creates a new sub account under a specified parent account. Sub accounts are the
final level of hierarchy in Tigg and cannot exist independently.

Request Schema

Required Description

Unique code of the parent

chount—wd string iondltlona account. Required if CLO003
account_id is not provided.
; o UUID of the parent account. 926e528c-£225
. string Conditiona . . .
account id (UUID) 1 Required if account_code is -4faa-a865-30
not provided. 200c2eeb56

Name of the sub account.
name string Required Must be unique under the
parent account.

Social
Security Tax

% Employee
Optional description of the social

sub account. security tax
sub account

Example Request

{

description |string Optional

"account code": "CLOOO3",

"account id": "926e528c-£225-4faa-a865-30200c2eeb56",
"name": "Social Security Tax",

"description": "1% Employee social security tax sub account"

Response Schema

Description Example

6e96e2f1-2751-47f
5-831b-4a4fbb5dd4
ed

String Unique identifier of the
(UUID) created sub account

data.id
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string Timestamp when the 2025-09-30T12:42:
data.created at (datetime, ISO sub account was 22.993200648+05:4
8601) created 5

Indicates whether the

error boolean request resulted in an false
error.
Example Response
{
"data": {
"id": "70af3l128-6acf-4e3f-befb-2%a40af5a649",

"created at": "2025-09-30T18:49:39.630299966+05:45"
by

"error": false
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- Update a Sub Account

Title Update a Sub Accounts

Method POST

Path /sub-accounts/{id}
Parameters

DT Updates the details of an existing sub account identified by its unique ID (UUID). The
name field can be updated and must remain unique under the parent account. The
description field is optional and can also be updated.

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Field Type Required Description Example

Name of the sub account.
name string Required Must be unique under the
parent account.

Social Security
Tax

% Employee
social security
tax sub account

Optional description of the

description |strin Optional
P g P sub account.

Example Request

"name": "Social Security Tax",
"description": "1% Employee social security tax sub account"

Response Schema

Field Type Description Example
data.id String Unique identifier of the created sub 6e96e2f1-2751-47£5-831
) (UUID) account b-4a4fbb5dd4ed

Indicates whether the request resulted
in an error.

error boolean false
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Example Response

{

"data":
"id" :
by

"error":

{
"70af3128-6acf-4e3f-befb-29a40afb5a649"

false
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Products

In Tigg, a Product represents the goods or services that your business buys, sells, or maintains in
inventory. Products are core entities used in transactions such as sales orders, invoices, purchase
bills, and inventory adjustments.

Key aspects of Products in Tigg:

Master Data: Each product has a unique code, name, and optional description.
Categorization: Products can be grouped for easier reporting and inventory management.
Inventory Integration: Products can track stock levels, costs, and movements if inventory is
enabled.

e Transaction Usage: Products are referenced in transactions like invoices, purchase bills, and
orders.

e Activel/lnactive Status: Products can be deactivated to prevent future use while retaining
historical data in past transactions.

Use the Product API to create and manage your product catalog, update product information, or
control availability in business workflows.

- Get Product List

Title Get Product List

Method GET

Path /products

(el s W Fetches the list of products available in the system. Use this API to retrieve products
filtered by status, type, or with pagination controls. Products can represent goods
(Product) or services (Service).

Query Parameters

Parameter Type Required Description Example

Filters products based on active status.
inactive | boolean Optional | Settrue for inactive only, false for active | false
only.

Maximum number of records to return in
limit string Optional [ one response (max: 50). Useful for 1limit=20
pagination.

The page number of results to retrieve

when pagination is applied. page=1

page string Optional

Filter by product type. Allowed values:

. Product
Product, Service.

type enum Required
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Response Schema

Field Type Description Example
d List of product objects returned in _
ata array
the response.
. 0318521e-c8fd-
. string . . -
datafl].id (UUID) Unique identifier of the product. 469b-8457-1125
830586a4
datal].code string Unique product code. P0025
data[].hs code string HS (Harmonized System) code of | 3,34,
- the product, if applicable.
dataf[].valuation string Inventory valuation method. One of: FIFO
_method FIFO, WEIGHTED AVERGE.
data[].reorder 1 Minimum stock level before reorder
number N 12
evel is triggered.
datal].track inv | Indicates if inventory is tracked for
oolean . true
entory this product.
datal]. service ¢ |, .o If service charge'ls applicable for false
harge applicable this product/service.
data[].available b Whether the product is available for
oolean . true
_for sales sales transactions.
data[] .print pro | string ID of the assigned print profile, if null
file id (UUID) any.
data[].market pl . M.arketplace SKU code if linked -
— string with external platforms. Example
ace sku
- Daraz
datal[].type enum Type of item: Product or Service. Product
data[] .name strin N f th duct samsung Ear
. g ame of the product. Phone
data[].name lowe . Lowercase version of the product Samsung ear
string e
r name (for search/filtering). phone
. . 727bb527-4de6-
data[].category | string ID of the category this product “
iq (UUTD) bel ¢ 4698-al6l-d4a’7
elongs to. 68d1£034
"Samsung wired
data[] .descripti ) . . earphone no
on string Optional description of the product. bluetooth
support"
dat .selli . .
ricz J.selling P | imber Default selling price. 20000
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datal[] .purchase

) number Default purchase price. 15000
price
datal].tax string Tax rate applied (e.g., 13 VAT, 0 13 VAT
VAT).
. . . 226f785d-0b22-
datal[].primary u | string ID of the primary measurement
nit id (UUID) it 44d7-9fee-aale
- unit. 58£349a2
datal[] .sales acc strin 2c442df7-30£5-
ount ic'i - (UUID? Linked sales account ID. 48e2-b927-4ac’
_ f440fecd
. 6221bdee-dc68-
dat .sal b t . .
atal].sales sub | string Linked sales sub account ID, if any. | 47e9-832c-0faa
account id (UUID)
— — 448cad6b
data[] .purchase string 6221bdee-dc68-
account id ~ | (uID) Linked purchase account ID. 47¢9-832c-0faa
— 448cad6b
. . . 6221bdee-dc68-
data[].purchase | string Linked purchase sub account ID, if 47e9—8§§c—8faa
sub_account id (UUID) any. 448cad6b
datal[] .purchase strin 6221bdee-dc68-
return account i N Linked purchase return account ID. | 47e9-832c-0faa
(UUID)
d 448ca4d6b
datal]. chase . . 6221bdee-dc68-
[].pur — | string Linked purchase return sub
return sub accou (UUID) tID. if 47e9-832c-0faa
nt_id account ILJ, it any. 448ca46b
string . 2025-09-03T12:
Sata[] .created a (150 Tme;s’gamp when the product was 33:47.092807+0
8601) created. a5
data[].inactive boolean .Statu.s flag — false if active, true if false
inactive.
meta data.page n .
— Page_ | integer Current page number of the results. | 1
umber
meta data.total . .
— — | integer Total number of pages available. 9
pages
meta data.limit integer Maximum number of records 5
- returned per page.
meta data.curren | . Number of records in the current
integer 2
t page total page.
meta data.total integer Total number of products across all 18
- pages.
error boolean Indicates if the request resulted in false

an error.
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Example Response

{
"data": [
{
"id": "0318521e-c8fd-469p-8457-1125830586a4",

"code": "P0O0O25",

"hs code": "432342",

"valuation method": "FIFO",

"reorder level": 0,

"track inventory": true,

"service charge applicable": false,

"available for sales": true,

"print profile id": null,

"market place sku": "",

"type": "Product",

"name": "Samsung Ear Phone",

"name lower": "samsung ear phone",

"category id": "727bb527-4de6-4698-al61-d4a768d1£034",
"category name": "Samsung",

"description": "",

"selling price": 20000,

"purchase price": 0,

"tax": "0 VAT",

"primary unit id": "226£785d-0b22-44d7-9fee-aale58£349a2",
"sales account id": "2c442df7-30f£5-48e2-b927-4ac7f440fec4d",

"sales sub account id": null,

"sales return sub account id": null,

"purchase account id": "6221lbdee-dc68-47e9-832c-0faad448cad6b",

"purchase sub account id": null,

"purchase return account id":
"6221bdee-dc68-47e9-832c-0faad448cadobb",

"purchase return sub account id": null,
"created at": "2025-09-03T12:33:47.092807+05:45",
"inactive": false

by

{
"id": "564d5327-4289-4fbl-9bfa-el0feb5727a35",
"code": "POO20",
"hs code": "778776",
"valuation method": "FIFO",
"reorder level": 0,
"track inventory": true,
"service charge applicable": false,
"available for sales": true,
"print profile id": null,
"market place sku": "",
"type": "Product",
"name": "Samsung Galaxy A56 5g",
"name lower": "samsung galaxy a56 5g",

76



"category id": "727bb527-4de6-4698-al61-d4a768d1£034",
"category name": "Galaxy Phone",

"description": "",

"selling price": 72000,

"purchase price": 65000,

"tax": "13 VAT",

"primary unit id": "beaf4465-4d5b-47b9-8d0f-e02e90412721",
"sales account id": "2c442df7-30f5-48e2-b927-4ac7f440fec4",
"sales sub account id": null,

"sales return sub account id": null,

"purchase account id": "6221lbdee-dc68-47e9-832c-0faad448cado6b"
"purchase sub account id": null,

"purchase return account id":
"6221bdee-dc68-47e9-832c-0faad4d48cadob",
"purchase return sub account id": null,

"created at": "2025-09-03T12:32:56.815945+05:45",
"inactive": false
}
1y
"meta data": {
"page number": 1,
"total pages": 9,
"limit": 2,
"current page total": 2,
"total": 18
b
"error": false
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- Get Product by ID or Code

Title Get Product by ID or Code
Method GET
Path /products/{id}

Description

Fetches detailed information for a single product by its unique ID (UUID) or Product
Code. Use this API to retrieve the complete product object including inventory,
pricing, and linked account details.

Query Parameters

Parameter

Type

Required

Description

Example

103d1d8c-7539

iq string Require [ Unique identifier (UUID) of the -46c2-abl9-41
d product or its product code. 1£f4db34ffb or
P0O00O7
Response Schema
Field Type Description Example
strin 103d1d8c-7539-46c¢
data.id 7| Unique identifier of the product. 2-ab19-411f4db34f
(UUID) b
data.code string Product code (unique). P0007
data.hs code string HS (Harmonized System) code. 536465
data.valuation m . Inventory valuation method (FIFO
- t ' | WEIGHTED AVERAGE
ethod SEEIN9 | WEIGHTED AVERAGE).
data.reorder lev Minimum stock level before
number 12
el reorder.
data.track inven b Whether inventory tracking is
oolean . true
tory enabled for this product.
data.service cha Whether service charge is
. boolean . false
rge applicable applicable.
data.available f Whether the product is available for
boolean . true
or sales sales transactions.
data.print profi | string . . . .
le id (UUID) Assigned print profile ID, if any. null
data. int fi . . . . .
ata.print proti string Assigned print profile name, if any. | null

le name
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data.market plac

e sku string Marketplace SKU, if applicable. "
data.type enum Type of item: Product or Service. Product
data.name string Product name. Arghakhanchi OPC
Cement
data.name lower string Lowem@sepKMUctnane(kw arghakhanchi ope
- search/filtering). cement
. 68d2d4fl-6edd-4e7
data.category id string ID of the category the product 4-9c81-e94el13fcal
- (UUID) belongs to. 55
data.cat :
mZ @-category_ne | string | Category name. Cement
data.description | string Optional description of the product. | ""
data. 114 i . .
CZ @SS ANI P number Default selling price. 2300
data. h .
iiea PUTCRAsSE_PE | humber Default purchase price. 1800
data.tax string Applied tax (e.g., 13 VAT, 0 VAT). 13 VAT
data.primary uni | strin 226£7850d-0b22-44d
2P Y 7 | ID of the measurement unit. 7-9fee-aale58£349
t id (UUID) 22
data.primary uni . Short code of the measurement
string . EA
t code unit.
data. i i . .
ata.primary uni string Full name of the measurement unit. | Each
£ name
data.sales accou | strin 2cd442df7-30£5-48e
- - N Linked sales account ID. 2-b927-4ac7f440fe
nt id (UUID) o4
data.sales accou . .
- string Linked sales account name. Sales Goods
nt name
data.sal . .
ata.sates_accou string Linked sales account code. DI0078
nt code
data.sales sub a | string ae2c9619-3b07-41a
ccount_id (UUID) Linked sales sub account ID, if any. é;8aa9—blb73ed512
data.sales sub a | . . Linked sales sub account name, if | Material Sales
ccount name g any. sales
. . 51e6232-d386-448
data.sales retur |string Linked sales return sub account ID, av-e
. . f-84fc-8b71cab58d
n sub_ account id | (UUID) if any.

31
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data.sales retur

n_sub_account_co |[string Linked sales return account code DI0988
de
data.sal t . .
ara.sa’es_retur . Linked sales return sub account Material Sales
n sub account na | string ,
=7 = - name, if any. Return
me
data.purchase ac | strin 6221bdee-dc68-47e
P - J Linked purchase account ID. 9-832c-0faad48ca4
count id (UUID) 6b
data.purchase_ac strin Linked h t Goods Purchase
count_ name g inked purchase account name.
data.purchase ac . .
- string Linked purchase account code. DIO788
count code
. . . 209efcl5-bcal-404
data.purchase su | string Linked purchase sub account ID, if o o
., e-b7e5-63282ebb2f
b account id (UUID) any. ca
data.purchase su string Linked .purchase sub account Material Purchase
b account name name, if any.
data.purchase re | strin 6221bdee-dc68-47e
P - J Linked purchase return account ID. | 9-832c-0faa448ca4
turn_account id (UUID) 6b
data. h .
ara.purcaase_re . Linked purchase return account
turn account nam | string Purchase Return
e - - name.
data.purchase re .
turn account cod |string Linked purchase return account DI8988
- - code.
e
data.purchase re . . d6939532-4b56-4dd
= string Linked purchase return sub
turn sub account . 9-92ec-f797fecc29
L - (UUID) account ID, if any.
_id 0f
data.purchase re .
turn sub account | string Lmkedpunhasgreuwnsub Material Return
= account name, if any.
_nhame
string )
Timestamp when the product was 2025-06-11T11:25:
data.created at (ISO created. 18.697743405:45
8601)
data.inactive boolean .Statl'!s flag — false if active, true if false
inactive.
error boolean Indicates whether the request false

resulted in an error.

Example Response
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"data": {
"id": "103d1d8c-7539-46c2-abl9-411£f4db34£ffb",
"code": "POOOQO7",
"hs code": "536465",
"valuation method": "WEIGHTED AVERAGE",
"reorder level": 12,
"track inventory": true,
"service charge applicable": false,
"available for sales": true,
"print profile id": null,

"print profile name": null,

"market place sku": "",

"type": "Product",

"name": "Arghakhanchi OPC Cement",

"name lower": "arghakhanchi opc cement",

"category id": "68d2d4fl-6ed4-4e74-9c81l-e94el3fcalb5",
"category name": "Cement",

"description": "",

"selling price": 2300,

"purchase price": 1800,

"tax": "13 VAT",

"primary unit id": "226£785d-0b22-44d7-9fece-aaleb58£34%a2",
"primary unit code": "EA",

"primary unit name": "Each",

"sales account id": "2c442df7-30£5-48e2-b927-4ac7f440fec4",
"sales account name": " Sales Goods",

"sales account code": " DIO078",

"sales sub account id": "ae2c9619-3b07-41a4-8aa9%-blb73ed512bf",
"sales sub account name": " Material Sales sales",

"sales return account id": "2c442df7-30£5-48e2-b9%27-4ac7f440fecd",
"sales return account name": " Sales Goods",

"sales return account code": " DI0O078",

"sales return sub account id":
"a5le6232-d386-448f-84fc-8b71cab58d31",

"sales return sub account name": " Material Sales Return",
"purchase account id": "6221bdee-dc68-47e9-832c-0faad448cad6b",
"purchase account name": "Goods Purchase",

"purchase account code": "DIO788",

"purchase sub account id": "209efcl5-bcal-404e-b7e5-63282eb52fea",
"purchase sub account name": "Material Purchase",

"purchase return account id":
"6221bdee-dc68-47e9-832c-0faadd48cadob",
"purchase return account name": "Purchase Return",
"purchase return account code": "DI8988",
"purchase return sub account id":
"d6939532-4b56-4dd9-92ec-f797fecc290t",

"purchase return sub account name": "Material Return",
"created at": "2025-06-11T11:25:18.697743+05:45",
"inactive": false

s
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"error":

false
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- Mark Product as Inactive

Title Mark Product As inactive

Method PATCH

Path /products/{id}/inactive
Parameters

LTl Marks a product as inactive using its unique ID (UUID) or Product Code. Inactive
products remain in the system for historical reporting but cannot be used in new
transactions.

Query Parameters

Parameter Type Required Description Example

3cefd862-548

id string Require | Unique Product ID (UUID) or b-4a2c-9c8c-
d Product Code bf666belcb07
or P09898
Response Schema
Field Type Description Example

data string Status message indicating the result of cuccess

the operation.

Indicates whether the request resulted in
an error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Mark Product as Active

Title Mark Product As Active

Method PATCH

Path Iproducts/{id}/Active
Parameters

EET Tl Marks a product as active using its unique ID (UUID) or Product Code. Once
reactivated, the product can again be used in new transactions.

Query Parameters

Parameter Type Required Description Example

3cefd862-548

iq string Require | Unique Product ID (UUID) or b-4a2c-9c8c-
d Product Code bf666belcb07
or P09898
Response Schema
Field Type Description Example

data string Status message indicating the result of success

the operation.

Indicates whether the request resulted in
an error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Create a Product

Title Create a Product

Method POST

Path /products
Parameters

DTl Creates a new product or service in the system. Use this API to add items to your
product catalog, which can then be used in transactions such as sales, purchases,
and inventory tracking.

Request Schema

Required Description Example
type enum Required HenHype.AﬂgwedvaMes: Product
Product, Service.
Product code. If Document
Numbering — Product Code is set
code string |[Required to Auto, the system generates the | P098688
code, otherwise, a unique code
must be supplied.
i : . Lenovo A78
name string Required Product name. Must be unique. .
Series 9
cl8afl0al-8
. string |[Conditiona [ Required if category nameisnot | 0b2-44e4-8
category id ]
- (UUID) 1 provided. le8-723ecd
ala86b
category nam , Conditiona | Required if category_id is not
string ] Lenovo
e 1 provided.
tax string | Required Tax label as configured (e.g., 13 13 VAT
VAT, 0 VAT).
226£785d-0
primary unit | string | Conditiona [Required if primary unit_codeis [b22-44d7-9
_id (UUID) |1 not provided. fee-aale58
£349a2
. " Conditi e o
primary uni string onditiona Reql.,ured if primary_unit_id is not BA
_code 1 provided.
hs code string | Optional HS (Harmonized System) code. 123434
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available fo

Defaults to true if value not

boolean | Optional ) true
r sales provided.
selling pric ) . .
. - number | Optional Default selling price. 50000
urchase pri ) .
Se P number | Optional Default purchase price. 45000
track invent ) . .
ory - boolean | Optional Defaults to false if omitted. true
. Defaults to FIFO if omitted.
valuation me )
thod - enum Optional Allowed: FIFO, WEIGHTED FIFO
AVERAGE.
d 1 ini
reorder_leve | . Optional Minimum stock level before 13
1 reorder.
service char .
ge applicabl [ boolean | Optional DeﬁngtofaBelfvaMerun false
- provided.
e
market place ) ) .
cku string Optional Marketplace SKU (if any). KYD 343
2c442df7-3
print profil | string obtional Linked print fle D (if 0f5-48e2-b
- 1
e id (UUID) | ¢ inked print profile ID (if any). 927-4acT£4
40fecd
Sales account linked to this
product. Used when an invoice is
issued (credited). Alternate: 2c442d£7-3
sales accoun | string ) sales account code. Default 0f5-48e2-b
] - Optional - . - .
t_id (UUID) account if value not provided: 927-4ac7f4
Sales Goods (Product) or Sales 40fec4
Service (Service). If both
provided, ID is prioritized.
Alternate to sales_account_id.
sales accoun ) )
‘ Codg string Optional Default: Sales Goods or Sales DIO0O01
- Service.
Sub-account under the sales ae2c9619-3
sales sub ac | string ) account for more granular b07-41a4-8
-, - Optional L
count_id (UUID) classification. Alternate: aa9-blb73e
sales_sub_account_name. d512bf
sales sub ac
—SUb_ string Optional Alternate to Sales

count name

sales_sub_account_id.
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Account used when goods sold
are returned. Alternate:

| t t q 2cd442df7-3
sales return | string obtional E??STFBUNLﬁfi?UT—FQ e.t 0f5-48e2-b
- 1
account id (UUID) P egu account it value Is no 927-4acTf4
- - provided: Sales Goods (Product) 40fecd
or Sales Service (Service). If both
provided, ID is prioritized.
sales return Alt te t
account cod | string Optional ernate to . DIOO0O01
N - sales_return_account_id.
, ) ae2c9%619-3
sales return , Sub-account for detailed tracking
sub account string Optional f sal t Alt t b07-dlas-8
u u 1 .
—ouhe (UUTD) P 0 Is.a es :e urns.b erna e;[ 229-b1b73e
1
_ sales_return_sub_account_name. | ,-. ., -
sales return Alt te t Sales
sub account | string Optional ernate 1o .
- - sales_return_sub_account_id. Return
_nhame - - - -
Purchase account linked to this
product. Used when a purchase
bill is entered (debited). Alternate: | 6221bdee-d
purchase acc | string Optional purchase _account_code. Default | c68-47e9-8
ount_id (UUID) if value not provided: Purchase 32c-0faadid
Goods (Product) or Purchase 8cadob
Service (Service). If both
provided, ID is prioritized.
purchase acc ) ) .
- string | Optional Alternate to purchase_account _id. [ DE00O1
ount code
d6939532-4
purchase sub | string optional Subacii:Etun?erﬂmepummase b56-4dd9-9
_ 1 .
account id (UUID) P account. Alternate. 2ec-f797fe
- - purchase sub_account _name.
cc290f
urchase sub
P - , . Alternate to
account nam | string Optional . Purchase
- - purchase_sub_account _id.
Account used when purchased
goods are returned to a supplier.
Alternate: 6221bdec-d
purchase ret . purchase_return_account_code.
rn account string Optional Default tif val t c68-47e9-8
u u 1
rn_ — | (vuID) P ea_u account if value no 390-0faadd
id provided: Purchase Goods
8ca4d6b

(Product) or Purchase Service
(Service). If both provided, ID is
prioritized.
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urchase ret
P - Alternate to

urn_account | string | Optional DE0O0O1

purchase_return_account_id.
code

purchase ret Sub-account under the purchase | d6939532-4

string : return account. Alternate: b56-4dd9-9
urn sub acco Optional
unt id (UUID) purchase_return_sub_account_na | 2ec-£797fe
- me. cc290f
purchase ret
- Alternate to Purchase

urn sub acco | string | Optional

purchase_return_sub_account_id. | Return
unt name — — — —

Test Item

Description of the product or Descriptio

description string Optional .
service.

n

Example Request

{

"type": "Product",

"code": "P098688",

"name": "Lenovo A78 Series 9",

"category id": "cl8afl0al-80b2-44e4-8le8-723ecdala86b",

"category name": "Lenovo",

"tax": "13 VAT",

"primary unit id": "226£785d-0b22-44d7-9fee-aale58£349%a2",

"primary unit code": "EA",

"hs code": "123434",

"available for sales": true,

"selling price": 50000,

"purchase price": 45000,

"track inventory": true,

"valuation method": "FIFO",

"reorder level": 13,

"service charge applicable": false,

"market place sku": "kit 2343535",

"print profile id": "",

"sales account id": "2c442df7-30£5-48e2-b927-4ac7f440fec4d",

"sales account code": "DIOOO1",

"sales sub account id": "ae2c9619-3b07-41a4-8aa%-blb73ed512bf",

"sales sub account name": "Sales",

"sales return account id": "2c442df7-30£5-48e2-b9%927-4ac7£440fecd",

"sales return account code": "DIOOO1",

"sales return sub account id":
"ae2c9619-3b07-41a4-8aa9-blb73ed512bf",

"sales return sub account name": "DIOOO1",

"purchase account id": "622lbdee-dc68-47e9-832c-0faad448cadeb",

"purchase account code": "DEOOO1",

"purchase sub_ account id": "d6939532-4b56-4dd9-92ec-£797fecc290f",
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"purchase sub account name": "Purchase",

"purchase return account id": "6221lbdee-dc68-47e9-832c-0faad448cadob",

"purchase return account code": "DEOOOL1",

"purchase return sub account id":
"d6939532-4b56-4ddS%-92ec-£797fecc290£f",

"purchase return sub account name": "Purchase",

"description": "Test Item Description"

Response Schema

Field Type Description Example

ique identifi 70af3128-6acf-4
Unique identifier of the 0af3128-6acf-4e3

data.id string (UUID) f-befb-29%9a40af5a0
created product. 49
Final product code
data.code string (aukygenemnedor P09088
supplied).
. . 2025-09-30T18:49:
data.created at |String (ISO Timestamp when the 39.630299966+05:4
- 8601) product was created. 5
Indicates whether an error
error boolean false
occurred.
Example Response
{
"data": {
"id": "70af3128-6acf-4e3f-befb-29a40af5ac6c49",
"code": "P09088",

"created at": "2025-09-30T18:49:39.630299966+05:45"
by

"error": false
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- Update Product by ID or Code

Title Update Product by ID or Code

Method POST

Path /products/{id}
Parameters

DTS Updates details of an existing product or service. Use this APl to modify catalog
information used in sales, purchases, and inventory workflows.

Path Parameters

Parameter Type Required Description Example
Product ID (UUID) or Product 103d1d8c-7539-4
id string | Required | Code to identify the product to 6c2-abl9-411f4d
update. b34ffb or P0007

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Required Description Example

Item type. Allowed values:
Product, Service.

type enum Required Product

Product code. If Document
Numbering — Product Code is
code string | Required set to Auto, the system generates | P098688
the code; otherwise, a unique
code must be supplied.

Lenovo A78

name string | Required Product name. Must be unique. .
Series 9
cl8af0al-8

. string | Conditiona | Required if category _nameis not | Ob2-44e4-8
category id ]
- (UUID) 1 provided. le8-723ecd
ala86b
category nam , Conditiona | Required if category id is not
string ] Lenovo
e 1 provided.
tax string | Required Tax label as configured (e.g., 13 13 VAT

VAT, 0 VAT).
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Required if primary_unit_code is

226£785d-0

primary unit [ string [ Conditiona i ided. Editabl v if b22-44d7-9
_id (UUID) 1 ?O mn:!e ’ ,1? isnyl¢got fee-aaleb8
ransactions exist for this product. | .., _,
primary unit | Conditiona RGQL.JIred if plrlmary_unlt._|d is not
code string 1 provided. Editable only if no EA
- transactions exist for this product.
hs code string | Optional HS (Harmonized System) code. 123434
available fo |boolea . Defaults to true if value not
Optional . true
r sales n provided.
selling pric . . .
. - number | Optional Default selling price. 50000
urchase pri ) .
ie P number | Optional Default purchase price. 45000
track invent | boolea ) . .
- Optional Defaults to false if omitted. true
ory n
. Defaults to FIFO if omitted.
valuation me )
fhod - enum Optional Allowed: FIFO, WEIGHTED FIFO
AVERAGE.
d 1 ini
reorder_leve | Optional Minimum stock level before 13
1 reorder.
service char .
- boolea , Defaults to false if value not
ge applicabl Optional . false
o n provided.
market place ) . .
e string | Optional | Marketplace SKU (if any). KYD 343
2c442df7-3
print profil | string Obt ] 1 Linked orint file ID (if 0f5-48e2-b
— lona
e id (vuID) | °F inked print profile ID (if any). 927-4acT£4
40fecd
Sales account linked to this
product. Used when an invoice is
issued (credited). Alternate: 2c442df7-3
sales accoun | string Obtional sales account code. Default 0f5-48e2-b
. - l - . - .
t_id (UUID) P account if value not provided: 927-4ac7f4
Sales Goods (Product) or Sales 40fec4

Service (Service). If both
provided, ID is prioritized.
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sales accoun

Alternate to sales_account_id.

t code string | Optional Default: Sales Goods or Sales DIO0O01
- Service.
Sub-account under the sales ae2c9619-3
sales sub ac | string . account for more granular b07-41a4-8
-, - Optional . ]
count_id (UUID) classification. Alternate: aa9-blb73e
sales_sub_account_name. d512bf
1 b
sates _sub_ac string | Optional Alternate to . Sales
count name sales_sub_account_id.
Account used when goods sold
ar(Ie returped. AIternatte. . 5ea42dET—3
sales return | string optional E??ST?3U”Lﬁfi?UT_F9 ei 0f5-48e2-b
- 1
account id (UUID) P egu account it value Is no 927-4acTf4
- - provided: Sales Goods (Product) 40fecd
or Sales Service (Service). If both
provided, ID is prioritized.
sales return Alternate to
account cod | string | Optional . DIOOO1
- - sales_return_account_id.
. . ae2c9619-3
sales_return string Sub-account for detailed tracking 107-4184-8
sub account Optional :
S 3 _ u (UUID) pti of Isales :eturns.?lternate;( 229-b1b73e
1
_ sales_return_sub_account_name. | .., .
sales return
- . . Alternate to Sales
sub account | string | Optional .
- — sales_return_sub_account_id. Return
_name - - - -
Purchase account linked to this
product. Used when a purchase
bill is entered (debited). Alternate: | 6221bdee-d
purchase acc | string Optional purchase account_code. Default | c68-47e9-8
ount_id (UUID) if value not provided: Purchase 32c-0faadid
Goods (Product) or Purchase 8ca46b
Service (Service). If both
provided, ID is prioritized.
rchase acc
P - string | Optional Alternate to . DE00O1
ount code purchase _account _id.
d6939532-4
purchase sub | string obtional SubaCf?:Etun?erﬂmapwchase b56-4dd9-9
_ 1 .
account id (UUID) P account. Alternate- 2ec-f797fe
- - purchase sub_account_name. ce290f
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urchase sub
P - Alternate to

account nam | string | Optional ) Purchase
- - purchase sub_account _id.
Account used when purchased
goods are returned to a supplier.
Alternate: 6221bdee—d
purchase ret , purchase_return_account_code.
urn accoant string Optional Default t if val t c68-47e9-8
rn_ — | (vurD) p ea.u account if value no 39c-0fandd
id provided: Purchase Goods
. 8cadob
(Product) or Purchase Service
(Service). If both provided, ID is
prioritized.
purchase ret Alt te t
urn account string | Optional ernate to . DE0OO0O1
- - purchase_return_account_id.
code
Sub-account under the purchase | d6939532-4
purchase ret )
- string . return account. Alternate: b56-4dd9-9
urn sub acco Optional
unt id (UUID) purchase_return_sub_account_ n | 2ec-£797fe
o ame. cc290f
purchase ret
- . . Alternate to Purchase
urn sub acco | string | Optional .
- - purchase return_sub_account_id. | Return
unt name
o Test Item
description string | Optional Des?”pnonCﬁtheF”OdUCtor Descriptio
service. a0

Example Request

{

"type": "Product",

"code": "P098688",

"name": "Lenovo A78 Series 9",

"category id": "cl8afl0al-80b2-44e4-8le8-723ecdala86b",
"category name": "Lenovo",

"tax": "13 VAT",

"primary unit id": "226£785d-0b22-44d7-9fee-aale58£349%a2",
"primary unit code": "EA",

"hs code": "123434",

"available for sales": true,

"selling price": 50000,
"purchase price": 45000,
"track inventory": true,
"valuation method": "FIFO",
"reorder level": 13,

"service charge applicable": false,
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"market place sku": "kit 2343535",

"print profile id": "",

"sales account id": "2c442df7-30£5-48e2-b927-4ac7f440fec4d",

"sales account code": "DIOOO1",

"sales sub account id": "ae2c9619-3b07-41a4-8aa%-blb73ed512bft",

"sales sub account name": "Sales",

"sales return account id": "2c442df7-30£5-48e2-b927-4ac7£f440fecd",

"sales return account code": "DIO001",

"sales return sub account id":
"ae2c9619-3b07-41a4-8aa%-blb73ed512bf",

"sales return sub account name": "DIOOO1",

"purchase account id": "6221lbdee-dc68-47e9-832c-0faad448cad6b",

"purchase account code": "DE0OOO1",

"purchase sub account id": "d6939532-4b56-4dd9-92ec-£797fecc290f",

"purchase sub account name": "Purchase",

"purchase return account id": "6221lbdee-dc68-47e9-832c-0faad48cadob",

"purchase return account code": "DEOOOL1",

"purchase return sub account id":
"d6939532-4b56-4ddS9-92ec-£797fecc290£f",

"purchase return sub account name": "Purchase",

"description": "Test Item Description"

Response Schema

Field Type Description Example
. . - 70af3128-6acf-4e3
data.id string (vurp) | Ynique identifier of the f-befb-29a40af5a6
created product. 49
Final product code
data.code string (auuygenemnedor P09088
supplied).
Indicates whether an error
error boolean false
occurred.
Example Response
{
"data": {
"id": "70af3128-6acf-4e3f-befb-2%9a40af5ac49",
"code": "P09088",
I
"error": false
1
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Product Categories

In Tigg, Product Categories are used to classify and organize products and services into logical
groups. Every product must belong to a category, which is linked by either its Category ID or Category
Name. Categories can be created, updated, or marked as active/inactive.

The Product Category API allows you to:

Fetch the list of product categories
Retrieve a specific category by ID or Name
Create new product categories

Update existing categories

Mark categories as active or inactive

Categories can be created as top-level categories (without a parent) or as nested categories under an
existing parent category.

- Get Product Categories List

Title Get Product Categories List

Method GET

Path /product-categories

IS ATe]ile)s B Retrieves the list of all product categories. Categories can be top-level or nested
under a parent category. Use this endpoint to browse available product categories
and their hierarchy.

Query Parameters

Parameter Required Description Example

If true, includes inactive categories in
inactive [boolean | Optional | the list. Default shows only active false
categories.

Maximum number of records per

page. Max Limit is 50 10

limit integer | Optional

page integer | Optional | Page number for pagination. 1

Response Schema

Description Example

Uniaue identifier f 8e60541b-57ed-48
nique iaentiner for db-9666-d73845f6

dat .id tri UUID
atall.1 string ( ) the product category. 16fb
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Name of the product

request failed.

datal[] .name string Adhesive
category.
Lowercase version of
data[].name_lowe string the category name, sdhesive
r useful for
searching/filtering.
data[].parent ca ID of the parent a94200ce-35c2-4d
p — string (UUID) category. null if this is dl-9cbd-3cd13001
tegory 1id
- a top-level category. cc89
datal[] .parent ca . Name of the p.are.”t. Construction
- string category. null if this is ;
tegory name Material
- a top-level category.
. . L All Kind of
data[] .descripti . Description of the The e
on string A Adhesive
category. Materials
data[].created a |string (ISO Timestamp when the 2025-06-11T11:24
t 8601) category was created. | :36.604092+05:45
datal[].inactive boolean Whethe.r the category false
is inactive.
meta data.page n integer _Currer_1t page number 1
umber in pagination.
meta data.total |. Total number of pages
integer : 8
pages available.
meta data.limit integer Maximum number of 2
- records per page.
Number of records
meta data.curren .
— integer returned on the current | 2
t page total
- - page.
Total number of
meta data.total integer records available 15
across all pages.
error boolean Indicates whether the false

Example Response

{
"data": [
{

"id": "8e60541b-57ed-48db-9666-d73845f616fb",
"name": "Adhesive",
"name_lower": "adhesive",
"parent_category_id": "a94200ce-35c2-4dd1-9cbd-3¢cd13001cc89",
"parent_category_name": "Construction Material",
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}

"description"; "All Kind of Adhesive Materials",
"created_at": "2025-06-11T11:24:36.604092+05:45",
"inactive": false

12

{
"id"; "68d2d4f1-6e44-4e74-9c81-e94e13fca055",
"name": "Cement",
"name_lower"; "cement”,
"parent_category_id": "a94200ce-35c2-4dd1-9cbd-3cd13001cc89"
"parent_category_name": "Construction Material",
"description": "All Kinds Of Cement",
"created_at": "2025-06-11T11:23:29.556891+05:45",

"inactive"; false

}

1,

"meta_data": {

"page_number": 1,
"total_pages": 8,
"limit": 2,
"current_page_total": 2,
"total": 15

3

"error"; false
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- Get Product Category by ID or Name

Title

Get Product Category by ID Or Name

Method

GET

Path

/product-categories/{id}

Description

Retrieves details of a single product category using its unique ID (UUID) or Category
Name. Use this endpoint when you need to fetch the full category object instead of
the category list.

Query Parameters

Parameter

Type

Required

Description

The unique Category ID (UUID) or

Example

8e60541b-57ed
-48db-9666-d7

id string | Required Ca}[tegory Name of the product 3845£616fb or
category. Adhesive
Response Schema
Field Type Description Example
. . . - 8e60541b-57ed-48d
data.id string Unique identifier of the b-9666-d73845£616
(UUID) product category. b
data.name string Category name. Adhesive
Lowercase version of the
data.name lower string category name, useful for adhesive
searching/filtering.
. 94200ce-35c2-4dd
data.parent cate | string ID of the parent category. null o S S
. e 1-9¢cbd-3cd13001cc
gory id (UUID) if this is a top-level category. 89
data.parent cate . Na”?e o.f the parent category. Construction
— string null if this is a top-level .
gory name Material
- category.
All Kind of
data.description | string Description of the category. Adhesive
Materials
string (ISO | Timestamp when the 2025-06-11T11:24:
data. ted at
ata.created_a 8601) category was created. 36.604092+05:45
data.inactive boolean Whether the category is false

inactive.
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Indicates whether the request

error boolean . false
failed.
{
"data": {
"id": "8e60541b-57ed-48db-9666-d73845f616fb",
"name": "Adhesive",
"name lower": "adhesive",
"parent category id": "a94200ce-35c2-4ddl-9cbd-3cdl13001lcc89",
"parent category name": "Construction Material",
"description": "All Kind of Adhesive Materials",
"created at": "2025-06-11T11:24:36.604092+05:45",
"inactive": false
b
"error": false
}
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- Mark Product Category as Inactive

Title
Method

Path
Parameters

Description

Mark Product Category As inactive

PATCH

/product-categoriess/{id}/inactive

Marks product category as inactive using its unique ID (UUID) or Name. Once
marked inactive, the category will no longer appear in active lists but remains
available in records and reports for reference. Use this endpoint to disable a product

category without permanently deleting it.

Query Parameters

Parameter Type Required Description Example
3cefd862-548
. b-4a2c-9c8c-
R 0
‘g string equire | Unique Product Category ID bf666belch0T
d (UUID) or Name
or Samsung
Phone
Response Schema
Field Type Description Example
data string Status me§sage indicating the result of success
the operation.
error boolean Indicates whether the request resulted in false

an error.

Example Response

"data":

"error":

"success",
false
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- Mark Product Category as Active

Title Mark Product Category As Active

Method PATCH

Path /product-categories/{id}/active
Parameters

PEETA Tl Marks a specific product category as active using its unique ID (UUID) or Name.
Once reactivated, the category can be used again. Use this API to re-enable a
product category that was previously marked inactive.

Query Parameters

Parameter Type Required Description Example

Unique product category | 3cefd862-548b-4a2c

. ) Require
id string q ID (UUID) or Category -9c8c-bf6606belcb07
Name or Samsung Phone
Response Schema
Field Type Description Example
data string Status.message indicating the result of the cuccess
operation.

Indicates whether the request resulted in an
error.

error boolean false

Example Response

"data": "success",
"error": false
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- Create Product Category

Title Create Product Category

Method POST

Path /product-categories
Parameters

PIETAEI M Creates a new product category in the system. Categories can be created as
top-level (without a parent) or as nested categories under an existing parent
category. The category name must be unique.

Request Schema

Required Description Example

Name of the product
name string Required category. Must be Smart Glasses
unique.
ID of the parent category.
Can be used
interchangeably with
parent catego | string . parent_category_name. b89%alb94-ecade-
ry id (UUID) Optional Ifbpﬂ1§m%gbvmedﬁhe 4£85-99a0-77e8
- ID is prioritized. If neither | 15648082
is provided, the category
is created at the top
level.
Human-readable name
of the parent category.
parent_catego string Optional Alternate to . Smart Things
ry name parent_category_id. If
both are provided, the ID
is prioritized.
description string Optional Description of the ALl Types of
product category. Smart Glasses
{
"name": "Smart Glasses",
"parent category id": "b89%alb94-ecad4e-4£85-9%9a0-77e815648b82",
"parent category name": "Smart Things",
"description": "All Types of Smart Glasses"
1
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Response Schema

Field

Type

Description

Unique identifier of the

Example

8e60541b-57ed-48

data.id string (UUID) created product db-9666-d73845f6
category. 16fb
string (ISO Timestamp when the 2025-06-11T11:24
data. ted at
ata.createa_a 8601) category was created. | :36.604092+05:45
error boolean Indicates whether an false

error occurred.

Example Response

"data": |
nigr:

by

"error": false

"created at":

{

"8e60541b-57ed-48db-9666-d73845£f616£fb",

"2025-06-11T11:24:36.604092+05:45"
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- Update Product Category

Title Update Product Category

Method POST

Path /product-categories/{id}
Parameters

TSI Updates the details of an existing product category. Categories can be updated at
the top level or nested under another parent category. The category name must
remain unique.

Path Parameters

Parameter Type Required Description Example

8e60541b-57
ed-48db-966

‘g strin Required The Category ID (UUID) or Category Name 6—d73845F61
g of the product category to update. 6fb or
Adhesive

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Required Description Example

Name of the product
name string Required category. Must be Smart Glasses

unique.

ID of the parent
category. Can be used
interchangeably with
parent_category name. | b89a0b94-cade-4
Optional If both are provided, the | £85-99a0-77e815
ID is prioritized. If 648b82

neither is provided, the
category is created at
the top level.

parent catego | string
ry id (UUID)

Human-readable name
of the parent category.
parent catego string Optional Alternate to .

ry name parent_category _id. If
both are provided, the

ID is prioritized.

Smart Things

Description of the All Types of

description strin Optional
P ° P product category. Smart Glasses
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Example Request

|

"name": "Smart Glasses New",

"parent category id": "b89%alb94-ecad4e-4£85-99a0-77e815648b82",
"parent category name": "Smart Things",

"description": "Updated description for Smart Glasses"

Response Schema

Field Type Description Example
Unique identifier of the | 8e60541b-57ed-48
data.id string (UUID) created product db-9666-d73845f6
category. 16fb

Indicates whether an

false
error occurred.

error boolean

Example Response

|

"data": {
"id": "8e60541b-57ed-48db-9666-d73845f616cfb"
Hy

"error": false
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Units of Measurement (UOM)

In Tigg, Units of Measurement (UoM) define how products and services are quantified in transactions.
Units are essential for maintaining consistency in sales, purchases, and inventory management.

Key aspects of Units of Measurement:

e Standardization: Ensures that products are measured consistently across all business
processes (e.g., Each, Box, Kg, Litre).
Flexibility: Supports different unit types for different industries and product categories.
Integration with Products: Every product is assigned a primary unit of measurement (e.g.,
a bag of cement measured in Bags or mobile devices measured in Each).

e Transaction Usage: UoMs are referenced in invoices, purchase bills, stock adjustments, and
other product-related transactions.

e Customizability: Businesses can create their own units beyond the default ones supplied by

Tigg.
The Unit of Measurement API provides endpoints to:

Retrieve the list of all available units.

Get details of a specific unit by ID or Code.
Create new units of measurement.

Update existing units.

Mark units as active or inactive.

- Get Measurement Unit List

Title Get Measurement Unit List

Method GET

Path /measurement-units

IS (o] ilo]sl Retrieves the list of measurement units available in the system. Use this endpoint to
fetch all active or inactive units for assigning to products or for reporting purposes.

Query Parameters

Parameter Type Required Description Example

inactive | boolean | Optional If true, include mactlve.unlts in the list. false
Default shows only active units.

limit integer [Optional | Maximum number of records per page. | 10

page integer [ Optional [ Page number for pagination. 1
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Response Schema

Field Type Description Example
. . . oo beafd4465-4d5b-4
datal].id string Unique identifier of the 7b9-8d0f-e02e90
(UUID) measurement unit. 412721
data[].short_nam . Short code for the measurement
string . BG
e unit.
data[].name string Fu!l name of the measurement Bag
unit.
data [] .accepts_f boolean Indlqates if the unit supports false
raction fractional values (e.g., 0.5 Kg).
data[].descripti string Dgscrlptlon of the measurement null
on unit.
datal[].inactive boolean Whether the unit is inactive. false
. ) . 2025-06-11T10:4
data[].created a | string Timestamp when the unit was 0:04.000906405:
t (ISO 8601) | created. as )
meta data.page n integer Cuqentpagenumberm 1
umber pagination.
meta data.total . .
— — | integer Total number of pages available. | 23
pages
meta data.limit integer Maximum number of records per 5
- page.
meta data.curren | . Number of records returned on
integer 2
t page total the current page.
meta data.total integer Rﬁ@rwnmerOHECOMS 45
- available across all pages.
error boolean Indicates whether the request false

failed.

Example Response

{
"data": [
{

A id" .

"name" :

"short name":

"accepts fraction":
"description":
"inactive":

"BG" ,

"Bag" ,

null,
false,

"beafd4465-4d5b-47b9-8d0f-e02e90412721",

false,
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"created at": "2025-06-11T10:40:04.000906+05

"id": "dB8ac7c2a-e01b-4c09-9pbb6-0955c5a4076b"

"short name": "BX",
"name": "Box",
"accepts fraction": true,
"description": null,
"inactive": false,
"created at": "2025-06-11T10:40:04.000906+05
}
1y
"meta data": {
"page number": 1,
"total pages": 23,
"limit": 2,
"current page total": 2,
"total": 45
by
"error": false

:45"

14

:45"
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- Get Measurement Unit by ID or Code

Title Get Measurement Unit by ID Or Code

Method GET

Path /measurement-units/{id}

DYoo) s W Retrieves details of a single measurement unit using its unique ID (UUID) or short
code. Use this endpoint when you need the full details of a unit rather than the list.

Query Parameters

Parameter Type Required Description Example

beaf4465-4d5b-47b

id SEXIn | pequired TSSI‘B”'q“Z:\]"ertaé”rgme”t UnitlD | 9 g40f-c02e904127
g (UUID) or Short Code. 21 or EX
Response Schema
Field Type Description Example
. . . oo beafd465-4d5b-47
data.id string Unique identifier of the H9-8d0f-e02e9041
(UUID) measurement unit.
2721
data.short name string ﬁ:i?rt code for the measurement BG
q . Full name of the measurement
ata.name string . Bag
unit.
data.accepts_fra boolean Inmqmesﬁtheunﬂsuppoﬁs false
ction fractional values (e.g., 0.5 Kg).
data.description | string aifmeOnofmerneaanement null
data.inactive boolean Whether the unit is inactive. false
data.created at string Timestamp when the unit was 2025-06-11T10:40
) - (ISO 8601) | created. :04.000906+05:45
error boolean ]Icgiclj(lec(:jates whether the request false

Example Response

"data": {
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"id": "dB8ac7c2a-e01b-4c09-9bb6-0955c5a4076b"

"short name": "BX",

"name": "Box",

"accepts fraction": true,

"description": null,

"inactive": false,

"created at": "2025-06-11T10:40:04.000906+05
by
"error": false

4

: 45"
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- Mark Measurement Unit as Inactive

Title Mark Measurement Unit As inactive

Method PATCH

Path /measurement-units/{id}/inactive
Parameters

LTSIl Marks measurement unit as inactive using its unique ID (UUID) or Code. Once
marked inactive, the units will no longer appear in active lists but remain available in
records and reports for reference. Use this endpoint to disable a measurement unit
without permanently deleting it.

Query Parameters

Parameter Type Required Description

3cefd862-548
Unique Measurement Unit ID (UUID) | b-4a2c-9c8c—

. . -
id string equired or Code bF666belch0T
or KG
Response Schema
Field Type Description Example

data string Status message indicating the result of success

the operation.

Indicates whether the request resulted in
an error.

error boolean false

Example Response

"data": "success'",
"error": false
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- Mark Measurement Unit as Active

Title Mark Measurement Unit As Active

Method PATCH

Path /measurement-units/{id}/active
Parameters

PEET Tl Marks a specific measurement unit as active using its unique ID (UUID) or code.
Once reactivated, the unit can be used again. Use this API to re-enable a
measurement unit that was previously marked inactive.

Query Parameters

Parameter Type Required Description Example

. . 3cefd862-548b-4a2
Unique measurement unit ID

id string | Required c-9c8c-bf666belch
(UUID) or code 07 or KG
Response Schema
Field Type Description Example
. Status message indicating the result of the

data string . success

operation.

Indicates whether the request resulted in an
error boolean error false

Example Response

"data": "success'",
"error": false
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- Create Measurement Unit

Title Create Measurement Unit

Method

POST

Path
Parameters

/measurement-units

DTS Creates a new measurement unit in the system. Units are used to define how

products and services are quantified in transactions (e.g., Each, Box, Kilogram).

Request Schema

Field Type Required Description Example
. Require [ Full name of the measurement .
name string . . Kilogram
d unit. Must be unique.
short name string Require Short_code for the unit. Must KG
- d be unique.
. Indicates whether the unit
accepts fra Require ,
. - boolean supports fractional values true
ction d
(e.g., 0.5 KG).
. . . Optiona . . Kilogram
description | string 1 Description of the unit. Measurement Unit

Example Request

|

"name": "Kilogram",
IIKG" ,

"accepts fraction": true,

"short name":

"description": "Kilogram Measurement Unit"

Response Schema

Field Type Description Example
. . e 8e60541b-57ed-48
data.id string (UUID) Unique identifier of the | ;o co6_ 57354556
created measurement.
16fb
string (ISO Timestamp when the 2025-06-11T11:24
data.created at | gg5g) unit was created. :36.604092+05:45
error boolean Indicates whether an false
error occurred.
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Example Response

{

"data": {
"id": "8e60541b-57ed-48db-9666-d73845f616fb",
"created at": "2025-06-11T11:24:36.604092+05:45"
b
"error": false
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- Update Measurement Unit

Title Update Measurement Unit

Method POST

Path /measurement-units/{id}
Parameters

PLEETAEI M Updates the details of an existing measurement unit. Use this endpoint to modify unit
names, short codes, fraction support, or description.

Path Parameters

Parameter Type Required Description Example

8e60541b-57

id strin Required The Measurement Unit ID (UUID) or Short | ed-48db-966
g name as code of the unit to update. 6-d73845f61
6fb or KG

Request Schema
Note: This endpoint behaves like a full update. All required fields must be included in the request
body, even if their values remain unchanged.

Field Type Required Description Example
. Require Full name of the measurement .
name string . . Kilogram
d unit. Must be unique.
short name string Require Short.code for the unit. Must KG
- d be unique.
. Indicates whether the unit
accepts fra Require .
. - boolean supports fractional values true
ction d
(e.g., 0.5 KG).
. . . Optiona . . Kilogram
description | string 1 Description of the unit. Measurement Unit

Example Request
{

"name": "Smart Glasses New",

"parent category id": "b89%a0b9%4-eade-4£85-9%9a0-77e815648b82",
"parent category name": "Smart Things",

"description": "Updated description for Smart Glasses"
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Response Schema

Field Type Description Example
Un(qul:edldentlfler of th(?[ 8660541b-57ed-48
data.id string (UUID) updated measurement | o, gc66-473845¢6
unit or user readable
16fb
short code.
error boolean Indicates whether an false
error occurred.

"data": {
"id" :
by

"error": false

Example Response
{

"8e60541b-57ed-48db-9666-d73845£616fb"
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Miscellaneous

The Miscellaneous APIs provide access to supporting datasets used throughout Tigg. These
endpoints return master records and lookup values that are referenced across multiple modules such
as Accounts, Products, Contacts, and Transactions.

This category includes APIs for fetching commonly used system data such as:

Account classes
Areas and locations
Credit terms
Currency codes
Custom fields
Delivery partners
Payment modes

Print profiles
Reporting tags

Tables and TDS types
Users and warehouses

These APIs are read-only. Most Miscellaneous APIs return paginated lists and can include both active
and inactive records, depending on query parameters.

- Get Location List

Title Location List

Method GET

Path /miscellaneous/locations

Retrieves the list of locations configured in Tigg. A location represents a branch or
outlet of the business where sales transactions and invoices can be issued. Each
location can be linked with a default warehouse and can be marked active or inactive
as needed.

Description

Query Parameters

Parameter Type Required Description Example

inactive | boolean | Optional If true, include inactive Ioca}tlons in the false
list. Default shows only active units.

limit integer [Optional | Maximum number of records per page. | 10

page integer [ Optional [ Page number for pagination. 1
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Response Schema

Field Type Description Example
datal].id string Unique identifier of the 0Oe86a3lb-c7ab-42ab-8
) (UUID) location. 0c4-fd70de36a163
datal[].code string UnmuerdeaSggnedto BKT
the location.
datal[] .name string Name of the location. Bhakatapu
datal[] .address string Address of the location. Bhakatapur
. Type of the location (e.g. .
datal[].type strin . [ Retail
[T.typ 9 Retail, Bar). *
data[].default_w | string Default warehouse linked | | -
arehouse_id (UUID) with this location, if any.
data[] .inactive boolean Whether the location is false
inactive.
data[].created a string (ISO | Timestamp when the 2025-09-11T15:53:40.
t 8601) location was created. 663978+05:45
meta data.page n integer Cuqentpagenumberm 1
umber pagination.
meta data.total | . Total number of pages
integer . 2
pages available.
meta data.limit integer Maximum number of 2
- records per page.
Number of records
meta data.curren
. — integer returned on the current 2
page total
- - page.
Total number of records
meta data.total integer available across all 3
pages.
error boolean Indicates whether the false

request failed.

Example Response

{
"data": [
{
"id":
"code":
"name":

"0eB86a3lb-c7ab-42ab-80c4-£fd70de36al63",
A BKT \AJ ’
"Bhakatapu",
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}
I

"address": "Bhakatapur",

"type": "Retail",

"default warehouse id": de86a3lb-c7ab-42ab-80c4-£d70de36al76,
"inactive": false,

"created at": "2025-09-11T15:53:40.663978+05:45"

"id": "d6f7c067-c51b-48f2-bafc-3589723aef22",

"code": "KTM",

"name": "Kathmandu",

"address": "Kathmandu",

"type": "Retail",

"default warehouse id": de86a3lb-c7ab-42ab-80c4-£d70de36al76,
"inactive": false,

"created at": "2025-09-11T15:53:25.748279+05:45"

"meta data": {
"page number": 1,
"total pages": 2,
"limit": 2,
"current page total": 2,
"total": 3

by

"error": false

119



- Get Areas List

Title Get Areas List

Method GET

Path /miscellaneous/areas

Description

Retrieves the list of areas configured in Tigg. Areas are typically used in POS
settings to organize seating arrangements within a location (e.g., Bar, Garden,
Dining Hall). Each location can have multiple areas, and each area can define its
own seating layout.

Query Parameters

Parameter Type Required Description Example
inactive | boolean | Optional If true, include mactlve'areas.ln the list. false
Default shows only active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
. 8b5682ec-dad0-4
. string . . .
datal].id Unique identifier of the area. df4-b23d-a3b60b
(UUID)
8383fc
data[] .area name string Name of the area. Bar
. . . . 5e50£f£31-47b9-4
datal].location id S(Séig? ID of kt)h‘le location to which this | 4, 19ca-841722
area belongs. 08d34b
data[].inactive boolean | Whether the area is inactive. false
string Ti t hen th 2025-10-03T721:4
data[].created at (IS0 |mets:mpw eniheareawas | .16.166832+05:
8601) created. 45
meta data.page number | integer Current'page number in 1
- - pagination.
meta data.total pages | integer | Total number of available pages. | 1
meta data.limit integer :\)/Iaagxelmum number of records per 2
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meta data.current pag | . Number of records returned on 5
e total tnteger the current page.
meta data.total integer 1b&ﬂnumber0ﬂecoﬂs 2
- available across all pages.
error boolean Inqicates whether the request false
failed.
{
"data": [
{
"id": "8b5682ec-dad40-4df4-b23d-a3b60b8383fc",
"area name": "Bar",
"location id": "5e50£ff31-47b%9-40db-bS%ca-8d172208d34b",
"inactive": false,
"created at": "2025-10-03T21:42:16.166832+05:45"
} 4
{
"id": "556d357f-64a0-4b4f-alde-fadld77ccd96",
"area name": "Garden",
"location id": "5e50ff31-47b9%9-40db-b9%ca-8d172208d34b",
"inactive": false,
"created at": "2025-10-03T21:42:26.106108+05:45"
}
1y
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 2,
"current page total": 2,
"total": 2
b
"error": false
}
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- Get Table List

Title

Get Table List

Method GET

Path

/miscellaneous/tables

Description

Retrieves the list of tables configured in Tigg. Tables represent seating
arrangements inside an area of a location (e.g., Table 1 in the Bar Area). Each table
is associated with an area and location, and includes details like shape, position (X,
y), size, and seating capacity

Query Parameters

Parameter Type Required Description Example
inactive | boolean | Optional If true, include |nact|ve'tables. in the list. false
Default shows only active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
strin aefl18dal0-a071-11f
data[].id J Unique identifier of the table. 0-bec7-7d03394349
(UUID) 59
datal[].table name string Name/label of the table. Table 1
. . 8b5682ec-dad40-4df
data[].area id string ID of the area where the table is 4-123d-a23b60b8383
- (UUID) located. fo
. . . . f£f31-4709-4
data[].location_1 |string ID of the location where the table >e50fE3 b9-40d
b-b%ca-8d172208d3
d (UUID) beIongS. 4b
. Shape of the table (e.g.
dat .sh t . ’ Rect 1
atall.shape Shring Rectangle, Circle). ectang-¢
datal].x integer X-coordinate for table position in 307
the layout.
. Y-coordinate for table position in
dat . t 29
atall.y RIS the layout.
datal[].capacity integer | Seating capacity of the table. 5
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Height dimension of the table in

dat .height int . 100
atal].heig toteger layout units.

data[].width integer Width d|n_1enS|on of the table in 250

layout units.
datal[] .inactive boolean Whether the table is inactive. false

string )

Timestamp when the table was 2025-10-03T21:43:

datal].created at géﬁf) created. 00.893612+05:45

meta data.page nu
mber

Current page number in

integer L
. J pagination.

meta data.total . .
- —P linteger | Total number of available pages. | 2

ages
meta data.limit integer Maximum number of records per 5
- page.
meta data.current |, Number of records returned on
integer 2
_page_ total the current page.
meta data.total integer Total number of records available 3
- across all pages.
error boolean Infj|cates whether the request false
failed.
Example Response
{
"data": [
{
"id": "aefl18dal0-a071-11f0-bec7-7d0339434959",
"table name": "Table 1",
"area id": "8b5682ec-da40-4df4-b23d-a3b60b8383fc",
"location id": "5e50ff31-47b9-40db-b%ca-8d172208d34b",
"shape": "Rectangle",
"x": 307,
" y" . 2 9 ,

"capacity": 5,

"height": 100,

"width": 250,

"inactive": false,

"created at": "2025-10-03T21:43:00.893612+05:45"

"id": "b370d430-a071-11£0-bec7-7d0339434959",

"table name": "Table 2",

"area id": "8b5682ec-da40-4df4-b23d-a3b60b8383fc",
"location id": "5e50ff31-47b9%9-40db-b%ca-8d172208d34b",
"shape": "Rectangle",
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"x": 584,
"y": 27,
"capacity": 5,
"height": 100,
"width": 250,
"inactive": false,
"created at": "2025-10-03T21:43:00.893612+05:45"
}
1y
"meta data": {
"page number": 1,
"total pages":
"limit": 2,
"current page total": 2,
"total": 3
b

"error": false
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- Get Warehouse List

Title Get Warehouse List

Method GET

Path /miscellaneous/warehouses

LT ile]s M Retrieves the list of warehouses available in the system. Warehouses are used to
manage stock locations for inventory control, purchases, and sales. Each product’s
stock can be tracked per warehouse, and multiple warehouses can be maintained for
different branches or storage facilities.

Query Parameters

Parameter Type Required Description Example

. . . If true, include inactive warehouses in
inactive | boolean | Optional . . . false
the list. Default shows only active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
. . . o 1fdf8ccl-b3af-4c
datal].id string Unique identifier of the 16-8£04-8c864e81
(UUID) warehouse. 7£45
datal[] .name string Name of the warehouse. Kathmandu
Contact phone number for the
datal] .phone string warehouse. Can be null or empty [ 01-56783322
if not set.
dat .add .
Sa all.addres string Address of the warehouse. Kathmandu
datal[].inacti Whether the warehouse is
boolean . . false
ve inactive.

data[].create | string (ISO | Timestamp when the warehouse 2025-06-30T16:07
d at 8601) was created. 126.196717+05:45

meta data.pag
e number

Current page number in

integer e
d pagination.

meta data.tot

integer Total number of available pages. 1
al pages
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meta data.lim | . Maximum number of records per
. integer 2
it page.
meta data.cur
- Y . Number of records returned on the
rent page tot integer 2
- - current page.
al
meta data.tot | . Total number of records available
integer 2
al across all pages.
error boolean In@cmesmmeﬂmrﬂmrequeﬁ false
failed.
Example Response
{
"data": [

{
"id": "1fdf8ccl-b3af-4cl6-8f04-8c864e817£45",
"name": "Kathmandu",
"phone": 01-56783322,
"address": "Kathmandu",
"inactive": false,
"created at": "2025-06-30T16:07:26.196717+05:45"

"id": "8008113c-ccl9-4£fcl-822d-9feb5f6e0062",

"name": "Lalitpur",
"phone": "9805625762",
"address": "Lalitpur",
"inactive": false,

"created at": "2025-06-30T16:07:46.687631+05:45"
}
1,
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 2,
"current page total": 2,
"total": 2
}y

"error": false

126



- Get Delivery Partner List

Title

Get Delivery Partner List

Method

GET

Path

/miscellaneous/delivery-partners

Description

Retrieves the list of delivery partners configured in Tigg. Delivery partners are
third-party service providers (e.g., Foodmandu, Pathao) used for delivering goods or
services. Each delivery partner can be linked with an account for financial tracking.

Query Parameters

Parameter Type Required Description Example
If true, include inactive delivery
inactive [ boolean | Optional | partners in the list. Default shows only | false
active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer [Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
datal].id string Unique identifier of the c94ac932-c72c-4bd8
' (UUID) delivery partner. -alcc-2f8fdab99f88
datal[] .name string Name of the delivery Foodmandu
partner.
datal].account iq |String 'g‘cl‘?ount "”fted t? thﬁ 1 | 540£9cd6-0560-43es
: —+¢ | (uu1Dp) delivery partnerforfinancial | _qq76-p5e757909a37
integration.
datal] .inactive boolean Whether the derhvery false
partner is inactive.
data[].created at | St¥ing (ISO g‘TeStamprtWhe” the 2025-10-03T22:06:4
' -2+ [ 8601) elivery partner was 7.394459+05:45
created.
meta data.page nu integer Curl"ent' page number in 1
mber pagination.
meta data.total p integer Tote?l number of pages 1
ages available.
meta data.limit integer Maximum number of 2
- records per page.
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meta data.current | . Number of records returned
integer
_page total on the current page

Total number of records

meta data.total integer .
- available across all pages.

error boolean Indicates whether the false

request failed.

Example Response

{

"data": [
{
"id": "c94ac932-c72c-4bd8-alcc-2f8fdab99f£88",
"name": "Foodmandu",
"account id": "540f9cd6-056b-43ef-9e¢76-b5e757909a37",
"inactive": false,
"created at": "2025-10-03T22:06:47.394459+05:45"

"id": "7b63b027-2a7b-42e3-b6£2-82c9717b6992",
"name": "Pathao",
"account id": "11349314-cde2-4bcd-a484-16960c6ba710b",
"inactive": false,
"created at": "2025-10-03T22:06:54.554582+05:45"
}
1,
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 2,
"current page total": 2,
"total": 2
by

"error": false
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- Get Account Class List

Title Get Measurement Unit List

Method GET

Path /miscellaneous/account-classes

(o] i3l Fetches all account classes from the database. Account classes represent the
highest level of classification in the chart of accounts (e.g., Assets, Liabilities, Equity,
Income, Expenses). These are system-defined and form the basis of financial
reporting in Tigg.

Query Parameters
This endpoint does not support any query parameters.

Response Schema

Field Type Description Example
data[].i | string Unique identifier of the account 6d72cf69-af60-43f0-9£96
d (UUID) class. -130a8736dfaf
datal].c . Numeric code assigned to the
string 1
ode account class.
dat . .
aiea [}.n string Name of the account class. Assets
error boolean In_dloates whether the request false
failed.

Example Response

{

"data": [

{
"id": "6d72cf69-af60-43£f0-9f96-130a8736dfaf",
"code": "1",

"name": "Assets"

"id": "b4a%ed02-6313-4076-a4e5-379f2ed439£8",

"code": "2",
"name": "Liability"
}I
{
"id": "c6ed2flc-106b-40e5-93ed-241eff9f6354",
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"COde": "3",

"name": "Equity"
by
{
"id": "d7acla6b-c98b-4ec7-b0c8-90b6d44dbl7e",
"code": "4",
"name": "Income"
b
{
"id": "796309%9ea-aba8-4cl1d-8377-c77cacffc292",
"code": "5",
"name": "Expenses"
}
1y
"error": false
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- Get Currency Codes List

Title Get Currency Code List

Method

GET

Path /miscellaneous/currency-codes

Retrieves the list of active currency codes supported in Tigg. These codes follow the
international ISO currency standards (e.g., NPR, USD) and are used across
transactions for multi-currency support.

Description

Query Parameters

Parameter Type Required Description Example

inactive | boolean | Optional If true, include inactive currency in the false
list. Default shows only active units.

limit integer [ Optional | Maximum number of records per page. | 10

page integer [ Optional [ Page number for pagination. 1

Response Schema

Field Type Description Example
datal[].code string |ISO currency code. NPR
. Nepalese
datal[].name string | Full name of the currency. R
upee
data[].symbol string | Currency symbol or abbreviation. | NPR
. . boolea . .

data[].inactive n Whether the currency is inactive. | false
meta data.page number intege Cuqentpagenumberm 1

- - r pagination.

intege .

meta data.total pages | d Total number of pages available. 1
meta data.limit intege | Maximum number of records per 5

— r page.
meta data.current pag | intege | Number of records returned on 5
e total r the current page.
meta data.total intege | Total number of records available 5

r

across all pages.
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error

n failed.

boolea | Indicates whether the request

false

Example Response

{
"data": [
{
"code": "NPR",
"name": "Nepalese Rupee",
"symbol": "NPR",
"inactive": false
}I
{
"code": "USD",
"name": "United States Dollar",
"symbol": "USD",
"inactive": false
}
]I
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 2,
"current page total": 2,
"total": 2
b
"error": false
}
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- Get Credit Terms List

Title Get Credit Terms List

Method GET

Path /miscellaneous/credit-terms

Description

Retrieves the list of available credit terms in Tigg. Credit terms define the payment
period allowed for invoices (e.g., Net 15, Net 30, On Receipt). These terms are
commonly used in customer and supplier transactions to standardize payment
schedules.

Query Parameters

Parameter Type Required Description Example
inactive | boolean | Optional If tru.e, include inactive credit tgrms |n false
the list. Default shows only active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
. . . i . 0f8e7fc2-1230-43
datal].id string Unique identifier of the credit |, c /-1 99344546
(UUID) term.
8311
datal[] .name string Name of the credit term. Net 30
datal].days integer Number of days allowed for 30
payment.
datal] .inactive boolean Whether the credit term is false
inactive.
string ) .
Timestamp when the credit 2025-06-11T10:40
dat . ted at IS0
atal].created_a E§601) term was created. :04.003296+05:45
meta data.page numbe integer Curll’ent. page number in 1
r pagination.
meta data.total page integer Tota_nl number of pages 4
s available.
meta data.limit integer Maximum number of records 5
- per page.
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Number of records returned on
the current page.

meta data.current pa

ge total integer

meta data.total integer Total number of records L

available across all pages.

Indicates whether the request

error boolean . false
failed.
{
"data": [
{
"id": "0f8e7fc2-1230-43b5-b4fd-993aa54e8311",
"name": "On Receipt",
"days": 0,
"inactive": false,
"created at": "2025-06-11T10:40:04.003296+05:45"
b
{
"id": "42d0f5e6-59¢c8-41ab-93a8-ce283d91bd0e",
"name": "Net 30",
"days": 30,
"inactive": false,
"created at": "2025-06-11T10:40:04.003296+05:45"
}
1y
"meta data": {
"page number": 1,
"total pages": 4,
"limit": 2,
"current page total": 2,
"total": 7
} 4
"error": false
}
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- Get Payment Modes List

Title

Get Payment Modes List

Method

GET

Path

/miscellaneous/payment-modes

Description

Retrieves the list of payment modes available in Tigg. Payment modes define how
transactions are settled (e.g., Cash, Cheque, Online Transfer). These modes can
optionally be linked with accounts for financial tracking and can also be flagged for

use in POS (Point of Sale) transactions.

Query Parameters

Parameter Type Required Description Example
If true, include inactive payment modes
inactive [ boolean [Optional | in the list. Default shows only active false
units.

limit integer [Optional [ Maximum number of records per page. | 10

page integer | Optional [ Page number for pagination. 1
Response Schema

Field Type Description Example

strin bc62a560-e28d-4£6
datal[].1id N Unique identifier of the payment mode. | 6-b1d3-985c37ccd2
(UUID) 95

dat . .

ea all.nam string Name of the payment mode. Esewa

datal].typ string Type of the payment mode (e.g., Cash, E-Payment

e E-Payment, Other).

datall.is_ |, i..n Indlpates if this payment mode is false

pos available for POS usage.

datal].ina - .

ctive boolean Whether the payment mode is inactive. | false

tri :
datal].cre ilgéng Timestamp when the payment mode 2025-06-11T10:40:
ated at was created. 04.004805+05:45
- 8601)

meta data.

page numbe | integer Current page number in pagination. 1

r
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meta data.

total page | integer Total number of available pages. 2
S

meta data.

Limit integer Maximum number of records per page. | 2

meta data.
- Number of records returned on the

current pa | integer 2
ge total current page.
meta data. nt Total number of records available 3
total ihteger across all pages.
error boolean Indicates whether the request failed. false
{
"data": [
{
"id": "bc62a560-e28d-4f66-b1d3-985c37ccd295",
"name": "E-sewa",
"type": "Epayment",
"is pos": false,
"inactive": false,
"created at": "2025-06-11T10:40:04.004805+05:45"
I
{
"id": "3b0a9%5cc-al06-4£f0d-8cd7-12668090fab56",
"name": "Cash'",
"type": "Cash",
"is pos": false,
"inactive": false,
"created at": "2025-06-11T10:40:04.004805+05:45"
}
I
"meta data": {
"page number": 1,
"total pages": 2,
"limit": 2,
"current page total": 3,
"total": 3
by
"error": false
}
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- Get TDS Type List

Title

Get TDS Type List

Method GET

Path

/miscellaneous/tds-types

Description

Retrieves the list of TDS (Tax Deducted at Source) types used in Tigg. TDS types
follow the official Inland Revenue Department (IRD) classification codes and are

required when depositing TDS to the authorities. These codes ensure compliance
with local tax regulations.

Query Parameters

Parameter Type Required Description Example
inactive | boolean | Optional IfUU?JnCMdeInad“EETDS-BPeSIU false
the list. Default shows only active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
strin 9956b92d-493b-419
data[].id 7| Unique identifier of the TDS type. | 0-9223-4b6e816da5
(UUID) ob
11111 Individual
a . Full name of the TDS type as per nerviana.
atal[] .name string ey or Proprietorship
IRD classification. s
1rm
. 11111 individual
datal[].name lowe : Lowercase version of the TDS type TnaLviaua.
string . iy or proprietorship
r name, useful for searching/filtering. | .
lrm
datal[].inactive boolean | Whether the TDS type is inactive. [ false
string .
data[].created_a (IS0 Timestamp when the TDS type 2025-06-11T10:40:
t 8601) was created in the system. 03.99421+05:45
meta data.page n integer Cuqentpagenumberm 1
umber pagination.
meta data.total . .
- — | integer | Total number of available pages. 5

pages
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meta data.limit integer Maximum number of records per 5
- page.
meta data.curren | . Number of records returned on the
integer 2
t page total current page.
meta data.total integer Total number of records available 10
- across all pages.
error boolean InFjlcates whether the request false
failed.
Example Response
{
"data": [
{
"id": "9956b92d-493b-4190-9223-4b6e81l6dab2b",
"name": "11111 Individual or Proprietorship Firm",
"name lower": "11111 individual or proprietorship firm",
"inactive": false,
"created at": "2025-06-11T10:40:03.99421+05:45"

"id": "b8db546a-fb03-4f3f-bldd-£f6690££9e313",

"name": "11112 Remuneration Income Tax",
"name lower": "11112 remuneration income tax",
"inactive": false,
"created at": "2025-06-11T10:40:03.99421+05:45"
}
]l
"meta data": {
"page number": 1,
"total pages": 5,
"limit": 2,
"current page total": 2,
"total": 10
}I
"error": false
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- Get Custom Fields List

Title Get Custom Fields List

Method

GET

Path /miscellaneous/custom-fields

YT {l]il Retrieves the list of custom fields configured in Tigg. Custom fields allow users to
extend standard transactions (such as invoices, payments, or purchase bills) with

additional, business-specific information that is not covered by generic fields.

Query Parameters

Parameter Type Required Description Example

inactive | boolean | Optional If tru.e, include inactive custom_felds in false
the list. Default shows only active units.

limit integer [ Optional | Maximum number of records per page. | 10

page integer [ Optional [ Page number for pagination. 1

Response Schema

Field

Type

Description

Example

9eceb865-bfee

mber

. tri . . - .
datal].id S-ring Unique identifier of the custom field. | -~4d2f-a31d-de
(UUID)
cbcB8eeb0e3
datal[] .name string Name of the custom field. Driver No
. Data type of the custom field (e.g.
datal].type strin ’ text
[1.typ tihg text, number, dropdown). %
. array/st Options available if the field type is ["Optionl", "0
datal[].options . dropdown or select. null for other . "
ring ption2"]
types.
The transaction type or source
datal[].source string where this custom field is applied Invoice
(e.g., Invoice, Payment).
data[].inactive boolean Whether the custom field is inactive. | false
string . . 2025-08-27T12
data[].created at | (ISO T'meStaerdWhe“ the custom field :30:34.366981
8601) was created. +05:45
ta data. : , o
meta_data.page_nu integer Current page number in pagination. | 1
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meta data.total p

ages integer Total number of available pages. 4
meta data.limit integer Maximum number of records per 5
- page.
meta data.current | . Number of records returned on the
integer 2
_page_ total current page.

meta data.total integer Total number of records available 7

across all pages.

error boolean Indicates whether the request failed. | false

Example Response

{

"data": [
{
"id": "Y9eceb865-bfee-4d2f-a3ld-decbc8ee50e3",
"name": "Driver Name",
"type": "text",
"options": null,
"source": "Invoice",
"inactive": false,
"created at": "2025-08-27T12:30:34.366981+05:45"

"id": "e9131766-03d2-4137-975a-d596c335d30£",

"name": "Driver Phone",
"type": "text",
"options": null,
"source": "Invoice",
"inactive": false,
"created at": "2025-08-27T12:30:43.511677+05:45"
}
1y
"meta data": {
"page number": 1,
"total pages": 4,
"limit": 2,
"current page total": 2,
"total": 7
b
"error": false
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- Get Reporting Tag List

Title Get Reporting Tag List

Method GET

Path /miscellaneous/reporting-tags

Description

Retrieves the list of reporting tags defined in Tigg. Reporting tags are flexible labels
that allow businesses to categorize transactions (e.g., by Branch or Department) for
reporting and analysis purposes. Each reporting tag can have multiple options that
users can select when recording transactions.

Query Parameters

Parameter Type Required Description Example
inactive | boolean | Optional I tru.e, include inactive reportmg tagg N false
the list. Default shows only active units.
limit integer | Optional | Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
. . . . . d8balObbe-bd64-40Db
datal].id string Unique identifier of the reporting 4-2951-£94d671alf
(UUID) tag. £
C
datal[] .name string Name of the reporting tag. Branch
Lowercase version of the tag
datal[] .name lowe .
. - string name, useful for branch
searching/filtering.
datal].options array List of selectable options ["Kathmandu",
’ available for this reporting tag. "Lalitpur"]
datal] .inactive boolean Whether the reporting tag is false
inactive.
data[].created a s(’;géng Timestamp when the tag was 2025-08-27T12:33:
t 8601) created. 22.531527+05:45
meta data.page n integer Cur{’ent_page number in 1
umber pagination.
ta data.total . .
ging aFa-totet_ linteger Total number of pages available. | 4
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Maximum number of records per

failed.

meta data.limit integer 2

- page.
meta data.curren | . Number of records returned on

integer 2

t page total the current page.
meta data.total integer TOt&?I number of records 7

- available across all pages.
error boolean Indicates whether the request false

Example Response

{

"data": [

{

}
I

"id": "d8balObbe-bd64-40b4-a951-f9%4d671lalffc",
"name": "Branch",

"name lower": "branch",
"options": [
"Kathmandu",
"Lalitpur"
]I
"inactive": false,
"created at": "2025-08-27T12:33:22.531527+05:45"

"id": "be3913c9-4£36-47d3-97bd-7142c892e£f34",
"name": "Department",
"name lower": "department",
"options": [
"Sales",
"Support"
1,

"inactive": false,

"created at": "2025-08-27T12:33:37.795488+05:45"

"meta data": {
"page number": 1,

"total pages": 4,
"limit": 2,
"current page total": 2,
"total": 7

by

"error": false

142



- Get Print Profile List

Title

Get Print Profile List

Method

GET

Path

/miscellaneous/print-profiles

Description

Retrieves the list of print profiles configured in Tigg. Print profiles represent the
KOT (Kitchen Order Ticket) printers used in restaurants or POS setups. Each
product can be assigned a print profile so that when an order is received, the KOT is
automatically printed in the specific printer linked to that profile (e.g., Bar Printer,
Kitchen Printer).

Query Parameters

Parameter Type Required Description Example
inactive | boolean | Optional If tru.e, include inactive print prc_)flles in false
the list. Default shows only active units.
limit integer [ Optional [ Maximum number of records per page. | 10
page integer | Optional [ Page number for pagination. 1
Response Schema
Field Type Description Example
. . . o . fb3488ea-f13a-49%e
data[].id string Unlque identifier of the print 0-9833-18pb44aclca
(UUID) profile. 46
Name of the print profile, usually
datal[] .name string representing the printer’s Bar Printer
location or function.
datal].inactive boolean Whe?her the print profile is false
inactive.
string . . .
dataf[].created_a (1SO Timestamp when the print profile | 2025-10-03T23:05:
t was created. 48.35713+05:45
8601)
meta data.page n integer Cur.rentl page number in 1
umber pagination.
meta data.total integer Total ber of ilabl 1
pages g otal number of available pages.
meta data.limit integer Maximum number of records per 5

page.

143



meta data.curren | . Number of records returned on
integer 2
t page total the current page.
meta data.total integer Tb@lnumberoﬂecmds 2
- available across all pages.
error boolean ]Icgiclhec;ates whether the request false

Example Response

{

"data": [
{
"id": "fb3488ea-f13a-49e0-9833-18bddaelcado",
"name": "Bar Printer",
"inactive": false,
"created at": "2025-10-03T23:05:48.35713+405:45"

"id": "bbecled5-8c49-4f72-a720-7f91dadeaadb",

"name": "Kitchen Printer",
"inactive": false,
"created at": "2025-10-03T23:06:10.984158+05:45"
}
1y
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 2,
"current page total": 2,
"total": 2
b
"error": false
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- Get User List

Title

Method

Path

Get user List

GET

/miscellaneous/users

Description

Retrieves the list of users in the organization’s Tigg account. Each user record
includes basic profile information and whether the user has admin privileges.

Query Parameters

Parameter Type Required Description Example

inactive | boolean | Optional If true, include mactlve_users_ln the list. false
Default shows only active units.

limit integer [ Optional [ Maximum number of records per page. | 10

page integer | Optional | Page number for pagination. 1

Response Schema

Description Example
strin 663b6931-edad-4eb5
data[].id J Unique identifier of the user. 1-8fb0-dde93dbéaf
(UUID) o5
datal] .name string Name of the user. Sudarshan KC
. . . sudarshan.ti @gm
data[].email string Email address of the user. 4 +99€9
ail.com
data[].is admin boolean \NhemerﬂmLBerhasadm”] true
- privileges.
meta data.page n integer Cuqentpagenumberm 1
umber pagination.
meta data.total . .
= — | integer | Total number of pages available. 4
pages
meta data.limit integer Maximum number of records per 5
- page.
meta data.curren | . Number of records returned on the
— integer 2
t page total current page.
meta data.total integer Total number of records available 7
- across all pages.
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Indicates whether the request

error boolean ) false
failed.
Example Response
{
"data": [

{
"id": "663b6931-eda9-4e51-8fb0-dde93db6afc5",

"name": "Sudarshan Kc",
"email": "sudarsan.tigg@gmail.com",
"is admin": false

"id": "d5e76fa0-9522-4715-aa76-195b57d2be92",

"name": "Tigg Admin",
"email": "admin.tigg@gmail.com",
"is admin": true
}
]I
"meta data": {
"page number": 1,
"total pages": 4,
"limit": 2,
"current page total": 2,
"total": 7
}I
"error": false
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Transactional Insights

The Transactional Insights APIs provide access to critical financial and transactional data from Tigg.
These APIs are designed for reporting, reconciliation, and real-time analysis, enabling businesses to
make informed decisions based on up-to-date information from their accounts and inventory.

With the Transactional Insights APls, you can:

Retrieve account balances within a specified date range.

Generate detailed account statements with all related transactions.

Access GL (General Ledger) transactions for auditing and compliance.

Get item balances to monitor inventory levels and valuation.

Track item movement trails, showing how stock flows across purchases, sales, returns, and
adjustments.

These APIs are read-only and optimized for integrating with external dashboards, Bl tools, or audit
workflows.

- Get Account Balance

Title Get account balance

Method GET

Path /account-balance/{identifier}

YTl Retrieves the balance of a specific account for a given date or date range. The
balance includes opening balance, total debits, total credits, and closing balance,
along with balance type (DR/CR).

Query Parameters

Parameter Type Required Description Example
identifi . . Either the Account ID or Account
R

er string equired Code of the account. o003
from dat string |oOptional Starting_datg for balance 01-09-2025
e calculation, in dd-mm-yyyy format.
to date string | Optional Enmngqak{kaabnce 30-09-2025

- calculation, in dd-mm-yyyy format.

Response Schema

Description

84c0284b-756d-4c0

Unique identifier of the account. | c-aff6-bf00dS%1£65
04

data.items[] .accou string
nt id (UUID)
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data.items[] .accou

Everest

failed.

string Name of the account. Electronics
nt name
— Suppliers
data.items[].accou string Code of the account. Cc0003
nt code
data.items[].openi | . Openlng. balance of the account 837.0624
ng balance for the given date range.
data.items[].openi string Type of thg opening balgnce DR
ng balance type (DR = Debit, CR = Credit).
. . Total debit amount recorded in
data.it .debit iy
ata.items[].debit |, mper | the account within the date 30004.15
amount
— range.
. . Total credit amount recorded in
data.items[] .credi e
number the account within the date 0
t amount
- range.
data.items[].closi Closing balance of the account
) ) number after all transactions in the date | 807.0582
ng balance
— range.
data.items[].closi . Type of the closing balance (DR
t . . DR
ng balance type stiing = Debit, CR = Credit).
error boolean Indicates whether the request false

Example Response

{
"data": {
"items": |

{

]
by

"error": false

"account id":

"account code":

"opening balance": 837.0624,
"opening balance type": "DR",
"debit amount": 30004.15,
"credit amount": 0,

"closing balance": 807.0582,
"closing balance type": "DR"

"84c0284b-756d-4c0c-aff6-bf00d91£6504",
"account name": "Everest Electronics Suppliers",

"cooo3",
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- Get Account Statement

Title Get Account Statements

Method GET

Path /account-statement/{identifier}

Y] ilo]sl Retrieves a detailed account statement with all transactions for a specific account
within a given date range. The statement includes opening and closing balances,
along with a chronological list of transactions, corresponding accounts, and running
balances.

Query Parameters

Required Description Example
identifier string Required CE)I;ZZ the Account ID or Account Cc0003
from date string Optional ié?mggy(z/?/?fggzte statement, in 01-09-2025
to date string Optional Ending date for the statement, in 30-09-2025
- dd-mm-yyyy format.
transaction . . Sort order of transactions: ASC
1 ) } A
_order string Optiona (oldest first) or DESC (latest first). 5¢
page integer |[Optional lzz%?t:umber for paginated 1
1imit integer |Optional Ir\)/learxri)r:;;n number of transactions 50
Response Schema
Field Type Description Example
data.opening bal number Opening balance at the start of the 837062 .42
ance period. ’
data.opening bal . Type of opening balance (DR =
ance type string Debit, CR = Credit). CR
data.closing bal number CIo_sing balance at the end of the 807058 .27
ance period.
data.closing bal | . . Type of closing balance (DR or CR
ance_type d CR).
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data.items[].tra

Type of the transaction (e.g.,

\ strin . . S lier Payment
nsaction_type "9 | invoice, Supplier Payment). uppiiet Fay
data.itemsl].tra | i1 ing | Unique transaction code. PAY0002/82-83
nsaction_ code

. . 3be2c583-aefc-4c3
data.itemsl].tra | SLXIng 1 jnique identifier of the transaction. | 4-bc9a-7ab5357£0a
nsaction 1id (UUID) 4b
data.itemsl].tra | . . Date of the transaction in 98-09-2025
nsaction date d dd-mm-yyyy.
data.it . . . .

ata.items[].amo number Debit amount in the transaction. 30000
unt dr
data.items[].amo . . .

* ] number Credit amount in the transaction. 0
unt cr
data.items[].run | . Running balance after this 807058 .27
ning balance transaction. |
data.it . .

ata.rtems [].run . Type of running balance (DR or
ning balance typ | string CR) CR
- .
data.items[].cor strin D of th di ti 284337al-4ef4-4£8
responding accou g 0 ecovesponlngaccounln d-bd55-6968d6b245
. - (UUID) the transaction.
nt id 35
data.it . .
ata- i ?ms[] cor . Code of the corresponding
responding accou | string t BAOOO1
nt_code account.
data'lt?ms [].cor . Name of the corresponding Global IME Bank
responding _accou | string i Ltd
at name account. .
data.items[].not strin Additional note or reference for the | Order Number:
e g transaction. 212750859340129
data.pagination. .

baginati integer [ Current page number. 1
page number
data. ination. | . .

a-a.pagination. | integer | Total number of available pages. 1
total pages
data.pagination. .
1imit integer [ Number of records per page. 20
data. ination. . .
ata.pagination . Number of transactions in the
current page tot integer 2
- - current page.
al
data.pagination. . Total number of transactions in the
integer . 2
total period.
error boolean Indicates whether the request false

failed.
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Example Response

{
"data": {
"opening balance": 837062.42,

"opening balance type": "CR",

"closing balance": 807058.27,

"closing balance type": "CR",

"items": |

{

"transaction type": "Supplier Payment",
"transaction code": "PAY0002/82-83",
"transaction id": "3be2c583-aefc-4c34-bc9a-7ab5357£0a4b",
"transaction date": "28-09-2025",
"amount dr": 30000,
"amount cr": O,

"running balance": 807058.27,

"running balance type": "CR",

"corresponding account id":
"284337al-4ef4-4£8d-bd55-6968d6b24535",

"corresponding account code": "BA0OO0OO1",
"corresponding account name": "Global IME Bank Ltd.",
"note": ""

b

{
"transaction type": "Invoice",
"transaction code": "INV0002/82-83",
"transaction id": "caa9707e-e5e4-4974-8a82-0aed4d98edlO",
"transaction date": "27-08-2025",
"amount dr": 4.15,
"amount cr": O,

"running balance": 837058.27,

"running balance type": "CR",

"corresponding account id":
"12ac0fe5-9836-44af-ae95-431cdae6l243",

"corresponding account code": "C0040",
"corresponding account name": "Bipika",
"note": "Order Number: 212750859340129, Tracking Number:
212750859340129"
}
] 4
"pagination": {
"page number": 1,

"total pages": 1,
"limit": 20,
"current page total": 2,
"total": 2
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by

"error": false

- Get GL Transactions

Title Get GL Transactions

Method GET

Path /gl-transactions

DI ATe]ile]s M Retrieves all General Ledger (GL) transactions for all accounts within a given date
range. Each transaction entry reflects the debit and credit movements for an
account, including links to account groups, account classes, and source transaction
details. This API is typically used for auditing, reconciliation, and financial reporting.

Query Parameters

Parameter Type Required Description Example
from date string Optional Starting .date for the GL transaction 01-09-2025
- search, in dd-mm-yyyy format.
to date string |Optional | ENdingdate forthe GL transaction | 5 g 5055
- search, in dd-mm-yyyy format.
Fetch transactions approved after
approved a . . the given datetime (with 2025-09-01T10
- t Opt 1 o
fter string priona milliseconds). Useful for :25:33.1237
incremental sync.
page integer | Optional | Page number for paginated results. | 1
1imit integer |optional Maximum number of records per 50
page.
Response Schema
Field Type Description Example
. . . o 66ddc5a0-5b26-48f
data.items[].id |St¥ing  [Unique identifier of the GL b-b2be-4bd927546f
(UUID) transaction entry. o7
data.}tems [].tra string Transaction date in dd-mm-yyyy 29-09-2025
nsaction date format.
data.items[].tra . . .
nsaction type string Source transaction type. Quick Payment
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data.items([].tra

. string Source transaction code. PAY0001/82-83
nsaction code
. . . . - 66ddc5a0-5b26-48f
data.items[].tra | string Unique identifier of the source
. . . b-b2be-4bd9%27546f
nsaction_id (UUID) transaction. o7
data.items[].amo . .
* ] number Debit amount for the GL line. 12240
unt dr
data.it . . .
ata.items|].amo number Credit amount for the GL line. 0
unt cr
. . . . - 9b6cb9fd-elle-42e
data.items[].acc | string Unique identifier of the account
\ 4-b6f7-f09756f£9e4
ount id (UUID) affected. de
data.items|[].acc .
* [ string Code of the account. C0099
ount code
data.items|[].acc Kathmandu
) ) string Name of the account. Distributor
ount name .
— Enterprise
data.items|[] .par | strin aco7ag8o-bezb-411
: P 7 | Parent account group ID. 6-9c24-fb8baal71f
ent group id (UUID) £5
data.items|[].par ) Account
ent_group name string Name of the parent account group. | .. i ap1e
data.items[].acc strin 6d72cf69-af60-43f
) . J Account class ID. 0-9f96-130a8736df
ount class id (UUID) af
data.items([].acc .
ount_class name string Account class name. Assets
data.items[].ref string Optional reference number related 484757
erence to the GL entry.
data.items([].des | . . Optional description of the Item Line
cription d transaction. Description
) This is General
data.it .not . .
ea a-items[].not | ot ring | Additional notes for the GL entry. note for the
transaction
data.items[].app | . .- Date/time when the transaction 2025-08-27T12:33:
roved at 7 |was approved. 22.531527+05:45
data. ination. |,
ata.pagiiation integer [ Current page number. 1
page number
data.pagination. , .
. bagl + integer [ Total number of available pages. 427
otal pages
data.pagination. .
paginatt integer |Records per page. 2

limit
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iiiiéiigézzglﬁé integer Number of records in the current 5
a1 - - page.
data.pagination. integer Total number of GL entries in the 854
total result.
error boolean InQicates whether the request false
failed.
{
"data": {
"items": [
{
"id": "66ddc5a0-5b26-48fb-b2be-4bd927546fe7",
"transaction date": "29-09-2025",
"transaction type": "Quick Payment",
"transaction code": "PAY0001/82-83",
"transaction id": "66ddc5a0-5b26-48fb-b2be-4bd927546fe7",
"amount dr": O,
"amount cr": 12240,
"account id": "284337al-4ef4-4f8d-bd55-6968d6b24535",
"account code": "BAOOOL",
"account name": "Global IME Bank Ltd.",
"parent group id": "86a697b9-09%9a7-457a-bcl9-f6cafec862be",
"parent group name": "Cash and Bank Balance",
"account class id": "6d72cf69-af60-43£f0-9£96-130a8736dfaf",
"account class name": "Assets",
"reference": "",
"description": "",
"note": "",
"approved at": "2025-08-27T12:33:22.531527+05:45"
by
{
"id": "66ddc5a0-5b26-48fb-b2be-4bd927546fe7",
"transaction date": "29-09-2025",
"transaction type": "Quick Payment",
"transaction code": "PAY0001/82-83",
"transaction id": "66ddc5a0-5b26-48fb-b2be-4bd927546fe7",
"amount dr": 12240,
"amount cr": O,
"account id": "9b6cb9f4-ell6-42e4-b6f7-£f09756£9%e4de",
"account code": "C0099",
"account name": "Kathmandu Distributor Enterprise",
"parent group id": "ac57a885-be2b-4116-9c24-fb8baal71f£f5",
"parent group name": "Account Receivable",
"account class id": "6d72cf69-af60-43f0-9£96-130a8736dfaf",
"account class name": "Assets",
"reference": "",
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"description": "",
"note": ll",

"approved at": "2025-08-27T12:33:22

}

] 4

"pagination": {
"page number": 1,
"total pages": 427,
"limit": 2,

"current page total":

"total": 854
}
by

"error": false

.531527+05:45"
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- Get Item Balance

Title Get item balance

Method GET

Path f/item-balance/{identifier}

T ATe]ile]sl Retrieves the balance of a specific item at a given date. The balance includes
available quantity, total amount, and the valuation rate based on the chosen
inventory valuation method (e.g., FIFO, Weighted Average).

Query Parameters

Parameter Type Required Description Example
. o . . Either the Product ID or Product
f R P 7

identifier | string equired Code of the account. 000
Date for which the balance should

date string | Required berevmvedindd—mm—yyyy 01-09-2025
format.

Response Schema
Field Type Description Example
. . 103d1d8c-7539-46c
datall.product i “ooan? | Unique identifier of the product, 2-abl9-411f4db34f

fb

data[] .product n Arghakhanchi OPC

string Name of the product.

ame Cement
dat . duct .
Ozea [].product_c string Code of the product. PO007
datal].quantity number Quan.tlty of the product available at | -,
the given date.
datal[] .amount number Total inventory value (monetary 948360.705289

amount) of the product.

Valuation rate per unit (calculated
datal[].rate number based on valuation method like 1347.103274
FIFO/Weighted Average).

Indicates whether the request

) fal
failed. arse

error boolean
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Example Response

{

"data": [
{
"product id": "103d1d8c-7539-46c2-abl19-411f4db34ffb",
"product name": "Arghakhanchi OPC Cement",
"product code": "P0OOO7",

}
I

"quantity": 704,
"amount": 948360.705289,
"rate": 1347.103274

"error": false
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- Get Item Ledger

Title Get Item Ledger

Method GET

Path litem-ledger/{identifier}

YTl sl Retrieves the item ledger for a specific product within a given date range. The item
ledger provides a detailed trail of all inventory movements (purchases, sales, returns,
adjustments, etc.), showing how opening balances evolve into closing balances. This
includes quantities, valuation rates, amounts, and running balances.

Query Parameters

Required Description Example
identifier string Required Either the Account ID or Account Cc0003
Code.
from date string Optional Starting date for the statement, in 01-09-2025
- dd-mm-yyyy format.
to date string Optional Ending date for the statement, in 30-09-2025
- dd-mm-yyyy format.
warehouse 1 . . Sort order of transactions: ASC
- t Opt 1 ) . ASC
d SEring ptiona (oldest first) or DESC (latest first).
. . Page number for paginated
t Opt 1 1
page integer ptiona results.
1imit integer |Optional Maximum number of transactions 50
per page.

Response Schema

Field Type Description Example

items|[] roduct strin 103d1d8c-7539-46¢c

; P J Unique identifier of the product. 2-abl9-411f4db34f

_id (UUID) b

items|[] .product string Name of the product. Arghakhanchi OPC
_nhame Cement
items(].product string | Code of the product. P0007

__code

items[].opening . .

balance.quanti | number Opening quantity qf the product at 935
ty the start of the period.
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items[].opening

balance . rate number | Valuation rate of the opening stock. 1349.915682
items[].openin .
lbalar[u]ce gmoing number | Value of the opening stock. 1262171.163575
items[].closing . .
balance.quanti | number CIqsmg quantity at the end of the 704
ty period.
items[].closing . .
balance . rate number | Valuation rate of the closing stock. 1346.3523
items[].closing .
balance . amount | Pumeer | Value of the closing stock. 947832.019701
items|[].transac
tions[].transac | string Date of the transaction. 30-01-2025
tion date
items[].transac .
tions[].transac string Typeofﬂansacnon(eg”IDummase Purchase Bill
tion type Bill, Invoice).
items|[].transac strin T7b593b01-b163-415
tions[].transac g Unique ID of the transaction. 3-b8da-fb0bfo6c8b4
i , (UUID)
tion id 3b
items|[].transac
tions[].transac | string Transaction reference code. PB0017/81-82
tion code
it .t . . . 731c19b1-8b3c-449
shems [1.transac string [ ID of the contact involved in the c °
tions[].contact ] 9-a994-4¢ca7991408
: (UUID) transaction.
_id 95
items|[].transac
tions[].contact string Contact code. c0007
__code
items|[].transac .
tions[].contact | string Contact name. Lumblgl Agro
name Suppliers
it .t . . .
ttems[].transac Quantity added to stock in this
tions[].in quan number . 5
tity - transaction.
items[].transac . .
iions H irr1 rate number Rate for incoming stock. 680
items|[].transac
tions[].in amou | number [ Value ofincoming stock. 3400
nt
it .t . . .
Loeme [].transac Quantity removed from stock in this
tions[].out qua number . 66
ntity - transaction.
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items|[].transac
tions[].out rat | number Rate for outgoing stock. 540
e
items|[].transac
tions[].out amo number Value of outgoing stock. 35640
unt
items|[].transac . . .
tions[].balance |number Runnlng balance quantity after this 874
. transaction.
_quantity
items|[].transac . . .
tions[].balance |number | RUNNing valuation rate after this 1346.352300712766
transaction.
_rate
items[].transac Running balance amount after this | 1176711.910822957
tions[] .balance number t ti 5
_amount ransaction.
i ti . .
pagination-pPage |4nteger | Current page number. 1
_number
pagination.tota . .
1 pages integer [ Total number of available pages. 1
pagination.limi .
il integer | Records per page. 20
pagination.curr |, Number of transactions in the current
integer 3
ent page total page
pagination.tota | . Total number of transactions in the
integer . 3
1 period.
Example Response
{
"items": [
{
"product id": "103d1d8c-7539-46c2-abl9-411f4db34ffb",
"product name": "Arghakhanchi OPC Cement",
"product code": "P0O0OO7",
"opening balance": {
"quantity": 935,
"rate": 1349.915682,
"amount": 1262171.163575
Yo
"closing balance": {
"quantity": 704,
"rate": 1346.3523,
"amount": 947832.019701
b
"transactions": [
{
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"transaction date": "30-01-2025",

"transaction type": "Purchase Bill",
"transaction id": "7b593b01-b163-4153-b8da-fb0bf6c8b43b",
"transaction code": "PB0017/81-82",

"contact id": "731cl901-8b3c-4499-a994-4ca799140895",
"contact code": "C0007",

"contact name": "Lumbini Agro Suppliers",

"in quantity": 5,

"in rate": 680,

"in amount": 3400,

"out quantity": O,

"out rate": O,

"out amount": 0,

"balance quantity": 940,
"balance rate": 1346.352300712766,
"balance amount": 1265571.16267

"transaction date": "14-03-2025",

"transaction type": "Invoice",

"transaction id": "02ed24le-fa04-4f19-9c9%e-a7470ca79829",
"transaction code": "INV0007/81-82",

"contact id": "95aed6d8-47ca-441a-96d3-73b0dcbalc77",
"contact code": "C0025",

"contact name": "Dang Agro Tech",

"in quantity": 0,

"in rate": O,

"in amount": O,

"out quantity": 66,

"out rate": 540,

"out amount": 35640,

"balance quantity": 874,

"balance rate": 1346.352300712766,
"balance amount": 1176711.9108229575

}

] 14

"pagination": {
"page number": 1,
"total pages": 1,
"limit": 20,
"current page total": 3,
"total": 3
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- Get Item Movement Transactions

Title Get Item Movement Transactions

Method GET

Path /item-movementss

Pl Retrieves the list of all item movement transactions within a given date range. Iltem
movements represent the flow of stock in and out of inventory, linked to transactions
such as invoices, credit notes, purchase bills, and adjustments. Each record
provides details about product, quantity, valuation, warehouse, location,
corresponding accounts, and related transaction references.

Query Parameters

Parameter Type Required Description Example

Starting date for the item movement
from_date |string Optional | transaction search, in dd-mm-yyyy |01-09-2025
format.

Ending date for the item movement
to date string Optional [ transaction search, in dd-mm-yyyy [30-09-2025
format.

Fetch transactions approved after

approved a string Optional the given datetime (with 2025-09-01T10
fter milliseconds). Useful for :25:33.1237
incremental sync.
page integer | Optional | Page number for paginated results. | 1
1imit integer |optional Maximum number of records per 50
page.
Response Schema
Field Type Description Example
. . . o . 597225e7-b3d1-408
data.items[].id |3tf*n9 Unique identifier of the item c-8011-4266939738
(UUID) movement transaction. b
data.}tems [].tra string Transaction date in dd-mm-yyyy 03-10-2025
nsaction date format.
data.items[].tra . Type of the source transaction .
. string . . Invoice
nsaction type (e.g., Invoice, Credit Note).
data.items[].tra string Transaction reference code. INV0102/BKT/82-83
nsaction_ code
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elcd9c44-b845-435

data.}tem§[].tra string UnmueIQQﬂMeroﬂhesowCe 1-bcec9-7d1e0£3492
nsaction id (UUID) transaction. od
. . 1£fdf8 1-b3af-4cl
data.items[].war | string ID of the warehouse where cc 2 c
) 6-8f04-8c864e817f
ehouse_id (UUID) movement occurred. 45
data.it . .
ata.items[].war string Name of the warehouse. Kathmandu
ehouse name
. . . . O0e806al3lb-c7ab-42
data.items[].loc | string ID of the location linked to the eoha cre a
. , b-80c4-£fd70de36al
ation id (UUID) movement. 63
data.items .loc . .
Ca. i ] string Code of the location. BKT
ation code
data.items .loc . .
-t L] string Name of the location. Bhakatapu
ation name
data.items|[].pro string 12e2bfbl-2c02-423
data.items[].pro .
string Product code. PO000tr
duct code
data.items[].pro ) Lenovo A78 Series
duct name string Product name. 0123
data.items[].qua .
ntity number Quantity moved. 1
data.items|[].pri b . .
mary quantity number Quantity in primary unit. 1
data.items[] .rat number Transaction rate applied to the 50000
e product.
data.items[].is_ |, . Uue|fquanmy|saddedto false
in stock, false if removed.
, . . . 63070849-bbeb-48
data.items[].con | string ID of the contact involved in the < 2
, . a-87d8-d00bdc85a2
tact_id (UUID) transaction. 7a
data.items[].con strin Contact cod CUS0001
tact code g ontact code.
data.items[].con .
string Contact name. Cash Customer
tact name
data.items[].acc strin 2c442df7-30£5-48e
o ) g Linked account ID. 2-b927-4acTf440fe
ount id (UUID) c4
data.items|[] .acc . .
string Linked account code. DIO0O01

ount code
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data.it . . .
ata.itemsl].acc | i ing Linked account name. Sales Goods
ount name
. . ae2c9619-3b07-41a
data.items .sub | strin . .
items[].su rong Sub-account ID, if applicable. | 4-8aa9-blb73ed512
_account_id (UUID) bf
data.items[].sub . Sub-account name, if
string . Sales
_account name applicable.
data.items[].1ite
m discount amoun | number Item-level discount applied. 0
t
data.items[].tra . .
. . Transaction-level discount
nsaction discoun | number lied 0
t amount applied.
data.items[].ser
vice charge amou | number Service charge applied. 0
nt
data.items[].sub
* [].su number Subtotal before tax. 0
_total amount
data.items[].non Portion of the amount that is
number 0
__taxable amount non-taxable.
data.items[].tax number Portion of the amount that is 50000
able amount taxable.
data.items[].tax . . 132 Vat
type string Tax type applied. s Va
data.items[].vat
number VAT amount. 6500
_amount
data.it . .
ata.items[].gra number Grand total for the transaction. | 56500
nd total amount
data.items[] .add . .
itional cost number Any additional costs applied. 0
data} .items[].val number yaluatlon rate of the product for 50000
uation rate inventory.
data.it .t
g a.iltemsl].tax number Tax base amount. 0
_base amount
data.items[].tax string Tax type applied for base 132 vat
_base tax_ type amount.
data.‘ltems [].des string Additional description or INV0033/2081-82
cription remarks.
data.items[].is b Whether the movement is
oolean true
sales sales-related.
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data.items[].is

Whether the movement is

failed.

. — | boolean . false
import related to imports.
data.items[].is Whether the movement is

boolean false
export related to exports.
data.items([].app | _. .= Date/time when the transaction | 2025-08-27T12:33:
roved at g was approved. 22.531527+05:45
data.pagination. .

paginatd integer Current page number. 1

page number
data.pagination. integer Fﬁqlnumberofpages 36
total pages available.
data.pagination. . .
1imit integer Maximum records per page. 20
data. ination. .
ata.bagination . Number of transactions
current page tot integer . . 20
2l — - returned in this page.
data.pagination. . Total number of item movement

integer . . . 720
total transactions in the period.
error boolean Indicates whether the request false

Example Response

{
"data": {
"items": [
{
"id":

"rate":
"is in":

"warehouse id":

"product code":
"product name":
"quantity": 1,

"contact code":

"transaction date":
"transaction type":
"transaction code":
"transaction id":

"warehouse name":
"location id":
"location code":
"location name":
"product id":

"primary quantity":
50000,

false,
"contact id":

"597225e7-03d1-408c-8011-4266939738ab",
"03-10-2025",

"Invoice",
"INV0102/BKT/82-83",
"elcd9c44-0b845-4351-bcc9-7d1e0£3492cd",
"1fdf8ccl-b3af-4c16-8£f04-8c864e817f45",
"Kathmandu",
"O0e86a3lb-c7ab-42ab-80c4-£fd70de36al63",
"BKT",
"Bhakatapu",
"12e2bfbl-2c02-423e-8300-70d5¢ca39173c",
"POOOOtr",

"Lenovo A78 Series 0123",

"63070849-bbeb-48aa-87d8-d00bdc85a27a",
"cusooo1l",
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"contact name": "Cash Customer",
"account id": "2c442df7-30£5-48e2-b927-4ac7f440fec4",
"account code": "DIOOOL",
"account name": "Sales Goods",
"item discount amount": 0,
"transaction discount amount": 0,
"service charge amount": 0,

"sub total amount": O,

"non taxable amount": O,

"taxable amount": 50000,

"tax type": "13% Vat",

"vat amount": 6500,
"grand total amount": 56500,
"additional cost": 0,

"valuation rate": 50000,

"tax base amount": O,

"tax base tax type": "13% Vat",
"description": "",

"is sales": true,

"is import": false,

"is export": false,

"approved at": "2025-08-27T12:33:22.531527+05:45"

"id": "la2b6ael-cflc-401e-81a5-2f667b7abdo95",
"transaction date": "15-09-2025",

"transaction type": "Credit Note",

"transaction code": "CNOOO5/KTM/82-83",
"transaction id": "2d931c7f-e3bl-4e6f-9057-2259cf9dael8",
"warehouse id": "1fdf8ccl-b3af-4cl6-8£04-8c864e817£45",
"warehouse name": "Kathmandu",

"location id": "d6f7c067-c51b-48f2-bafc-3589723aef22",
"location code": "KTM",

"location name": "Kathmandu",

"product id": "0318521e-c8fd-469b-8457-1125830586a4",
"product code": "P0025",

"product name": "Samsung Ear Aod with phone UPDATED",
"quantity": 12,

"primary quantity": 12,

"rate": 15000,

"is in": true,

"contact id": "35ad76d3-96d0-47ec-b827-31cl3146ba4d9",
"contact code": "C0014",

"contact name": "Chitwan Dairy Pvt. Ltd.",

"account id": "2c442df7-30£f5-48e2-b9%27-4ac7f440fec4",
"account code": "DIOOOL",

"account name": "Sales Goods",

"sub_account id": "ae2c9619-3b07-41la4-8aa9%-blb73ed512bf",
"sub account name": "Sales",

"item discount amount": 9000,
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}y

"transaction discount amount": 5,
"service charge amount": 0,

"sub total amount": 171000,

"non_ taxable amount": O,

"taxable amount": 170995,

"tax type": "13% Vat",

"vat amount": 22229.35,

"grand total amount": 193224.35,

"additional cost": 0,
"valuation rate": 14249.583333333334,
"tax base amount": O,
"tax base tax type": "13% Vat",
"description": "INV0033/2081-82",
"is sales": true,
"is import": false,
"is export": false,
"approved at": "2025-08-27T12:33:22.531527+05
}
1y
"pagination": {
"page number": 1,

}

"total pages": 36,
"limit": 20,
"current page total": 20,
"total": 720

"error": false

:45"
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Quotation

In Tigg, a Quotation represents a formal offer made to a customer before confirming a sale. It outlines
the products or services offered, their quantities, prices, taxes, and applicable terms and conditions.

Quotations serve as the first step in the sales process, allowing businesses to share price estimates
and negotiate with customers before converting them into Sales Orders or Invoices.

Using the Quotation API, you can:

Retrieve, create, update, and manage customer quotations programmatically.

Apply discounts, VAT, and credit terms dynamically.

Link quotations to subsequent sales orders or invoices for a seamless sales workflow.
Include custom fields and reporting tags to capture organization-specific details.

Each quotation in Tigg supports full lifecycle management , from draft creation to approval and
conversion , ensuring a smooth transition across your sales pipeline.

- Get Quotation List

Title Get Sales Orders List

Method GET

Path /sales-orders

PIEETAEI M Retrieves a list of all Quotations within a specified date range. This API provides
summary-level details for each Quote including customer information, transaction
values, and approval status.

Query Parameters

Parameter Required Description Example
from date string Optional Start date to filter quotation 01-09-2025
- (format: dd-mm-yyyy).
to date string Optional End date to filter quotation 30-09-2025
- (format: dd-mm-yyyy).
page integer Optional Fei%?tgumber for paginated 1
limit integer |Optional Number of records per page. 20
. . Filter quotation by status. Enum:
1 A
status string Optiona [Draft, Approved, Void] pproved
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Response Schema

Field Type Description Example
. . o "aldb8ec8-e8ed-4
datal].id string Un'?“te_’ identifier (UUID) of the 2¢5-803e-cb27625
quotation. c3ab5"
data[].code |string Quotation number/code generated "Q0012/BKT/82—83
by the system.
data[].statu string Current status of the quotation "Approved"
s (Draft, Approved, or Void).
data[].custo "9b6cb9fid-ello-4
o string Unique identifier of the customer. 2e4-b6f7-£f09756f
mer id
— 9e4de"
. T "Kath d
data[].custo . Customer’s business or individual Lanmandu
string Distributor
mer name name. ;
— Enterprise"
data[] .custo string Unique code assigned to the "C0O99N
mer code customer.
data[].date |string Date when the quotation was N04-10-2025"
created (dd-mm-yyyy).
datal[] .expir string Expiration date for the quotation "14-10-2025"
y_date (dd-mm-yyyy).
. . . "clb32774-c785-4
datal].credi . Reference to the credit term linked © °
t term id string ith thi tati dl2-99f6-62cccce
_ - wi is quotation. 5£104"
. . - "6982dcfc-6ell-4
datal[].custo . Unique identifier of the custom coetne
. string . . 68b-a972-0379ccc
m status id status assigned to the quotation. 62740"
dat . t
atall.custo . Name of the custom status (e.qg., " "
m status nam | string . Accepted
o - Accepted, Rejected).
datal[].curre . . . " "
string Currency used in the quotation. NPR
ncy code
datal[].conve Conversion rate if quotation
. number . . 1
rsion rate involves foreign currency.
dat .t . :
ate L] rans Discount value applied to the
action disco | number . 5
- quotation.
unt
dat .t . .
ata ] rans . Type of discount applied (Amount " "
action disco | string ) t Percent
unt_type or Percent).
dat .sub t .
atall.sub_ number Total before tax and discounts. 10560

otal amount
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data[].non t

Portion of the amount not subject to

axable amoun | number 0
¢ - tax.
datal].taxab number Portion of the amount subject to 10032
le amount VAT.
dat .di .
atall.disco number Total discount amount calculated. 528
unt amount
datal].vat_a number Total \{AT amount applied to the 1304.16
mount quotation.
datal[] .grand .
total amoun | number F]nal total amount after tax and 11336.16
T - discount.
datal].refer ID of the related sales order or "c0le8ab6-8158-4
C string document generated from this b2c-8edf-£772cd4
red id . "
- quotation. 52783
Unique identifier of the location "Oe86a3lb-c7ab-4
data[].locat . .
. . string (branch) where the quotation was 2ab-80c4-fd70de3
ion id "
- created. 6al63
giata []1.locat string Codg representing the WRRT Y
ion code location/branch.
datal].note string Additional note or remarks added to | "This is sample
) the quotation. Quotation Note"
datal].is pr Indicates if the quotation has been
T — boolean converted into another document false
ocessed
(e.g., Sales Order).
data[].creat "d5e76fa0-9522-4
) string User ID who created the quotation. | 715-aa76-195b57d
ed by id
— = 2bed2"
. . "2025-09-26
:itztﬂ -ereat | i ing Tlmetst;mp when the quotation was | 15.%1 .35 745113
- created. +0545 +0545"
"033bdf74-15c4-4
:gti[]igpdat string Usetr ItD who last updated the 340-800d-2182990
by quotation. 49983"
"2025-10-04
dat . dat . .
ez zt[] npes string Timestamp of the last update. 23:17:58.415871
— +0545 +0545"
"d5e76fa0-9522-4
Szzaé] (PO | string Usetr 't'.:) who approved the 715-aa76-195b57d
. . "2025-09-26
datal].appro string Timestamp when the quotation was 00:41:32.764731

ved at

approved.

+0545 +0545"
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datal[].void_ string/null Rea§on for voiding the quotation, if null
reason applicable.
daté[] .void_ string/null ID ofthe user who voided the null
by id quotation.
datal[].void . Timestamp when the quotation was | ,,,,
string . . .
at voided. Empty if active.
meta data.pa Current page number in the result
number 1
ge number set.
meta data.to Total pages available based on the
number _ 1
tal pages limit.
meta data.li Maximum number of records per
. number 1
mit page.
meta data.c
T ; Number of records on the current
rrent page t | number 1
otal page.
meta data.to .
fal number Total records available. 1
Indicates if an error occurred (false
error boolean false
means success).

Example Response

{
"data": [
{
"id":
"code"
"statu

A date "

"sub t
"non t
"taxab

"grand

"customer id":
"customer name":

"credit term id":
"custom status id":

"aldb8ec8-e8ed-42c5-803e-cb27625c3ab5",
: "Q0012/BKT/82-83",
s": "Approved",

"customer code": "CO0099",

: "04-10-2025",

"expiry date": "14-10-2025",
"clb32774-c785-4d12-99f6-62cccce5f10d",
"6982dcfc-6el1-468b-a972-0379%9ccc627a0"

"custom status name": "Accepted",
"currency code": "NPR",

"conversion rate": 1,

"transaction discount": 5,

"transaction discount type": "Percent",

otal amount": 10560,
axable amount": O,
le amount": 10032,

"discount amount": 528,
"vat amount": 1304.16,
_total amount": 11336.16,

"9b6cb9fd-el16-42e4-b6£f7-£09756£9%e4de",
"Kathmandu Distributor Enterprise",
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"referred id": "c0le8ab6-8158-4b2c-8edf-£772cd452783",

"location id": "Oe86a3lb-c7ab-42ab-80c4-£d70de36al63",
"location code": "BKT",

"note": "This is sample Quotation Note",

"is processed": false,

"created by id": "db5e76£fa0-9522-4715-aa76-195b57d2bed2",
"created at": "2025-09-26 09:41:32.745118 +0545 +0545",
"updated by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"updated at": "2025-10-04 23:17:58.415871 +0545 +0545",
"approved by id": "d5e76fa0-9522-4715-aa76-195b57d2be92",
"approved at": "2025-09-26 09:41:32.764731 +0545 +0545",
"void reason": null,

"void by id": null,
"void at™: ""
}
1y
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 1,
"current page total": 1,
"total": 1
by

"error": false
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- Get Quotation by ID or Code

Title

Get Sales Order by ID or Code

Method

GET

Path

/quotations/{identifier}

Description

Retrieves detailed information of a single quotation by its unique ID or Code. The
response includes all quotation fields such as customer details, item breakdown,
pricing, discounts, taxes, and linked custom fields or reporting tags.

Query Parameters

Parameter

Type

identifier | string

Description

Unique quotation ID or Code used to
retrieve a specific sales order record.

Example

C0le8ab6-8158-4Db
2c-8edf-£772cd45
2783

OR

Q0017/BKT/82-83

Response Schema

Field Type Description Example
. . - "aldb8ec8-e8ed-42
data.id string Unmugldmﬂﬁmr(ULﬂD)ofme c5-803e-cb27625c3
quotation. "
abb
data.code string | System-generated quotation number. | "Q0012/BKT/82-83"
data.status string Current quotatlop status (Draft, "Approved”
Approved, or Void).
"Obo6cb9fd-ell6-42
data.customer_ id | string | Unique identifier of the customer. ed-bof7-£f09756f9%e
4de"
data.customer na "Kathmandu
e ) - string [ Name of the customer or client. Distributor
Enterprise"
izta'cuStomer—co string | Unique customer code. "Ccoo99"
data.date string Quotation creation date in N04-10-2025"
dd-mm-yyyy format.
data.expiry date [ string | Expiration date for the quotation. "14-10-2025"
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data.credit term

"clb32774-c785-4d

‘4 string | ID of the applied credit term. 12-99f6-62ccccebf
— 104"
data.credit term . .

T string | Name of the credit term. "Net 15"
_nhame
"6982dcfc-6ell-46

data.custom stat . ID of the custom workflow status crenoe

, — string . . 8b-a972-0379ccc62
us_id assigned to the quotation. 720"
data.custom stat . Custom status name such as " "

string . Accepted
us_name Accepted or Pending.
data.currency co . . . .
de - Y string | Currency used in this quotation. "NPR"
data.conversion Conversion rate if quotation involves
number . 1

rate foreign currency.
data.transaction Discount applied to the overall

) number ! 5
_discount quotation.
data.transaction , Type of discount (Amount or " "

. string Percent
_discount_type Percent).
data.sub total a Total amount before discount and

— — number 10560

mount tax.
data. t bl

abta.non_taxabi® | humber | Amount exempted from tax. 0
_amount
data.taxable amo .
ant * - number | Amount subject to VAT. 10032
data.di t .

a-a-GLSCOunt_8M | humber | Calculated discount amount. 528
ount
data.vat amount number | Total VAT applied to the quotation. 1304.16
data.grand total [ . F!nal payable amount after taxesand | |, 55, |
_amount discounts.

"c0le8ab6-8158-4b
data.referred id | string IQ(ﬁthedpcwnentgenenﬂedﬂ0n1 2c-8edf-£f772cd452
- this quotation (e.g., Sales Order). 7g3m
data.referred ty string Type of document generated (Sales | wq_ 1.5 order®

pe Order).

. . . "OeB86a3lb-c7ab-42
data.location id | string chahon(@anch)H)assomakxiwﬁh ab-80c4-fd70de36a
- this quotation. "

163
data.location co . .
de TN string | Branch/location code. "BKT"
data.location na . . " "
e - string | Name of the location. Bhakatapu
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Additional remarks for internal or

"This is sample

data.not tri .
ara-note String customer reference. Quotation Note"
data.is processe |boolea | Indicates whether the quotation has

” false
d n been converted into a sales order.

" . "<p>thi i t
data.terms _and c string Terms and conditions defined for the ang TS 1S Lerms
onditions quotation (HTML-supported). condition</p>"

"d5e76fa0-9522-47
Qata.created_by_ string ID(ﬁtheuserWhOCﬂ%ﬂedthe 15-2476-195b57d2b
id quotation. "
e92
data.created by string Name of the user who created the "Sudarshan Raj
name quotation. Pandey"
"2025-09-26
data.created at string | Timestamp of quotation creation. 09:41:32.745118
+0545 +0545"
"033bdf74-15c4-43
qata.updated_by_ string ID oftr_]e user who last updated the 40-80cd—218299¢49
id quotation. "
983
data.updated by : Name of the user who last updated "Sudarshan Raj
string . "
name the quotation. Pandey
Ti t hen th tati "2025-10-04
data.updated at string | Irrt]es 3”,:de en the quotation was 23:17:58.415871
ast updated. +0545 +0545"
"d5e76fa0-9522-47
dgta.approved_by string ID(ﬁtheuserWhoapmbvedthe 15-2476-195b57d2b
_id quotation. "
e92
data.approved by : Name of the user who approved the | "Sudarshan Raj
Strlng . "
_name quotation. Pandey
Ti t hen th tati "2025-09-26
data.approved at | string Imes arc?pw en the quotation was 09:41:32.764731
approved. +0545 +0545"
data.void reason string Reas_on provided when the quotation null
- /null is voided.
data.void by id string | ID of the user who voided the null
— = /null | quotation.
data.void at string Tlmestamp of void action. Empty if "
- active.
"796594a2-ecll-4b
data.items[].1id string [ Unique identifier of each item line. 30-85be-39c5d£921
8b0O"
data.items[].pro "0318521e-c8fd-46
ool -P string | Unique ID of the product. 9b-8457-112583058

6a4d"

175




data.items|[].pro

duct_code string | Product code. P0025
data.it . . "S
a items[].pro string [ Product name. amsung..
uct name Earphone
data.items[].qua .
ntity number | Quantity of product quoted. 12
data.items[].mea "226£785d-0b22-44
) o string | ID of the measurement unit. d7-9fee-aale58£34
surement unit id 9z
data.items[] .mea
surement unit na | string | Name of the unit. "Each"
me
data.items[] .mea
surement unit sh [ string | Short code of the unit. "EA"
ort name
data.it . t . .
ea a.ltems[].ra number | Rate or price per unit. 980
data.items[].ite number | Di t the it i 100
m_discount iscount on the item line.
data.items[].ite . . " "
m_discount type string | Discount type (Amount or Percent). Amount
data.items[].1ite
m_discount_amoun | number | Total discount value for the line item. [ 1200
t
data.it . t . . .
iy;el ems(].va string | VAT type applied to the item. "13 VAT"
. . "Item Line
data.items|[].ite . - . . . .
items[].1 string | Additional item description. Description
m description
— Sample"
data.it .sub .
ata.items(].sub | ber | Subtotal before VAT for the item. 10560
_total amount
data.items([] .non . .
taxable amount number | Non-taxable portion of the item. 0
data.items[].ta . .
* ] * | number | Taxable portion of the item. 10032
able amount
data.items[].vat . .
- [).v number | VAT amount applied to the item. 1304.16
_amount
data.items[].gra number Total amount including tax for the 11336.16
nd total amount item.
data.custom fiel "be0dzici-debe-48
) — string | ID of the custom field. fb-8309-8684a6db3

ds[].1id

aao"
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data.custom fiel | giring | Custom field label. QuOtaElon
ds[] .name status
data.custom fiel . . " -
ds[].value string | Value entered for the custom field. Accepted
data.reporting t "d8balObbe-bd64-40
- Tep 9_ string | ID of the reporting tag. b4-a951-£f94d671al
ags[].id
ffc"

data.reporting t | i, ;,4 | Reporting tag name. "Branch"
ags|[] .name
data.reporting t . . . . " "
ags[].value string | Tag value assigned for this quotation. | "Kathmandu

boolea | Indicates whether an error occurred
error false

n (false means success).

Example Response

{

"data": {
"id": "aldb8ec8-e8ed-42c5-803e-cb27625c3ab5s",
"code": "QO0012/BKT/82-83",
"status": "Approved",

"customer id":
"customer name":
"customer code": "CO099",
"date": "04-10-2025",
"expiry date": "14-10-2025",
"credit term id":
"credit term name": "Net 15",

"custom status id":

"custom status name": "Accepted",
"currency code": "NPR",
"conversion rate": 1,
"transaction discount": 5,

"transaction discount type": "Percent",
10560,

"non_ taxable amount": 0,

10032,

"discount amount": 528,

1304.16¢,

"grand total amount":

"sub total amount":
"taxable amount":

"vat amount":
11336.16,
"referred id":
"referred type": "Sales Order",
"location id":
"BKT",

"Bhakatapu",

"This is sample Quotation Note",

"location code":
"location name":
"note":

"is processed": false,

"9b6cb9fd-e116-42e4-b6£f7-£f09756£9%e4de™,
"Kathmandu Distributor Enterprise",

"clb32774-c785-4d12-99f6-62ccccebf10d",

"6982dcfc-6el11-468b-a972-0379ccc627a0",

"c0leB8ab6-8158-4b2c-8edf-£772cd452783",

"O0e86a3lb-c7ab-42ab-80c4-£fd70de36al63",
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"terms and conditions™: "<p>this is terms and condition</p>",
"created by id": "d5e76fa0-9522-4715-aa76-195b57d2bed2",

"created by name": "Sudarshan Raj pandey",
"created at": "2025-09-26 09:41:32.745118 +0545 +0545",
"updated by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"updated at": "2025-10-04 23:17:58.415871 +0545 +0545",
"updated by name": "Sudarshan Raj pandey",
"approved by id": "d5e76£fa0-9522-4715-aa76-195b57d2bed2",
"approved at": "2025-09-26 09:41:32.764731 +0545 +0545",
"approved by name": "Sudarshan Raj pandey",
"void reason": null,
"void by id": null,
"void at": "",
"items": [
{
"id": "796594a2-ecl1-4b30-85be-39c5df9218b0",
"product id": "0318521e-c8fd-469b-8457-1125830586a4",
"product code": "P0025",
"product name": "Samsung Earphone",
"quantity": 12,
"measurement unit id": "226£785d-0b22-44d7-9fee-aale58£349%a2",
"measurement unit name": "Each",
"measurement unit short name": "EA",
"rate": 980,
"item discount": 100,
"item discount type": "Amount",
"item discount amount": 1200,
"vat type": "13 VAT",
"item description": "Item Line Description Sample",
"sub total amount": 10560,
"non_ taxable amount": O,

"taxable amount": 10032,
"vat amount": 1304.16,
"grand total amount": 11336.16
}
1y
"custom fields": [
{
"id": "bo60d27c7-d6bc-48fb-8309-8684a6db3aad",
"name": "Quotation status",
"value": "Accepted"
}
1y
"reporting tags": [

{

"id": "d8balObbe-bd64-40b4-a951-f94de6c71lalffc",
"name": "Branch",
"value": "Kathmandu"

by
{
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"id": "be3913c9-4£36-47d3-97bd-7142c8%92e£34",
"name": "Department",
"value": "Sales"

]
}y

"error": false
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- Approve Quotation by ID

Title Approve Sales Order by ID

Method POST

Path /quotatons/{id}/approve

YT ]i]sl Changes the status of a Draft quotation to Approved.
This APl is used to confirm and finalize sales quote after creation.
Once approved, the quote becomes part of the official accounting records in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£f9
caeed58cb2

string
(UUID)

The unique identifier of the

4 i
* Quotatino to approve.

Required

Response Schema

Description

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Void Quotation by ID

Title Void Sales Order by ID

Method POST

Path /quotations/{id}/void

ISl ile]s M \oids a quotation by its unique ID. This APl is used when a quotation should no
longer be valid (e.g., created in error, duplicate entry). A void reason must be
supplied to maintain a proper audit trail. Once voided, the quotation cannot be
reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209
-4608-9571-36
dlSel3e274

string
(UUID)

The unique identifier of the quotation

+d to be voided.

Required

Request Body

Type Required Description Example
void reason |Strin Required Reason for voiding the quotation. Duplicate
- g This will be stored in the audit trail. record

Example Request

"void reason": "Duplicate record"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false

181



- Print Quotation by ID

Title Print Quotation by ID

Method POST

Path /quotations/{id}/print

PTG Generates a downloadable PDF link for the quotation identified by its ID.
This APl is used when a user wants to print or download a quotation copy.
The response returns a time-limited signed URL to the PDF file of the quote.

Path Parameters

Name Type Required Description Example

5724a42b-6209

ig S([tﬂr&gc);f Required ;I'hs uniglf[eci’dentifier of the quotation 4608-9571-36
0 be printed. d19e13e274
Response Schema
Field Type Description Example
https://tigg-uat-
strin A signed download link to the PDF of the api.tiggapp.com/a
data (URL) d quotation . The link is time-limited and will expire | pi/v1/erp/downloa
after a short validity period (default 5 minutes). d-printing-templa
te-pdf?...
error |boolean Indicates whether the request failed. false
Example Response
{
"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW1l1lc3BhY2Ui0iJrdGlleGltbmV3IiwidXN1lcl9pZCI6ImQlZTc2ZmE
WwLTkIM] ItMDAWMDAWMDAWIiwiQ29udGFjJdFR5cGUi0iTIiLCIBY2NvdW50Q029kZSI6ZmEsc2
UsIkFkZHJI1c3MiOmMZhbHNILCJIJQYW4i0mZhbHNILCJQaGo9uZ2SI6ZmFsc2UsIkVEtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a97a645ccldb5&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false

182



- Create a Quotation

Title Create a Quotation

Method

POST

Path /quotations

Parameters

Description

Request Schema

Required

Description

Require

Quotation code. Always send
"DRAFT" if quotation numbering is

code strin . . "DRAFT"
ring d set to Auto in document numbering
settings.
Defines quotation status. If
status string Require Approvgd , the quotation will be "Approved”
d automatically approved upon
creation.
L Unique identifier of the customer. "9b6cb9fd-ell
customer . Conditi . . .
‘4 — | string onal Required if customer_code is not 6-42ed4-bof7-f
provided. 09756f9e4de"
customer string Conditi | Customer code. Required if "C0042"
code onal customer_id is not provided.
date string Require [ Quotation date in dd-mm-yyyy "D E_09-2025"
d format.
expiry da string Require Explry date of the quotatlon In "29_09-2025"
te d dd-mm-yyyy format.
. . . . "0f8e7fc2-123
credit te . Optiona [ Credit term applicable to the clre
m id string 1 tati Net 15. On Receiot 0-43b5-b4£fd-9
_ quotation (e.g., Net 15, On Receipt). 932a54e8311"
currency_ | i ognq Require Cunepcycodeusedlnthe "NPRY
code d quotation.
conversio Optiona | Exchange rate for the selected
number 1
n_rate 1 currency.
transacti . . . .
. Optiona [ Discount applied to the entire
on discou | number . 5
- 1 quotation.
nt
transacti Optiona |T f di t lied
on discou | string P “ypeo umcaun appfa T "Percent"
- 1 Percent" or "Amount".
nt type
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Required if Locations feature is

"O0e86a3lb-c7a

1 ti . Conditi . .
igca TN | 'string oigll * | enabled and location_code is not | b-42ab-80c4-f
provided. d70de36al63"
location . Conditi Required if Locatlgns feqture is ) .
— | string enabled and location _id is not BKT
code onal .
provided.
"This is
. Optiona [ Additional remarks or internal notes | sample
note string . .
1 for the quotation. Quotation
Note"
terms and "<p>this is
conditio | string Optiona [ Terms and conditions of the terms and
ns 1 quotation (HTML supported). condition</p>
. o . . . "0318521e-c8f
items[].p . Conditi | Required if product code is not o
roduct id string onal ided d-469b-8457-1
- provided. 125830586a4"
items[].p Conditi | Required if product_id is not
roduct co | string quwe I product_id IS no "POO25"
d - onal provided.
e
items|[].qg number Require Q titv of th duct ted 12
nantity a uantity of the product quoted.
items[].m o ID off[he r_neasurementunlt. "D 6 ET85d=0b2
, Conditi | Required if
easuremen | string onal t it short . 2-44d7-9fee-a
£ unit id measurement_unit_short_name is 20e58£34952"
- - not provided.
items[].m Short name of the unit (e.g., EA,
easuremen | . . Conditi | KG). Required if nEAM
t _unit sh g onal measurement_unit_id is not
ort name provided.
items[].r Require . .
R ] number e Price per unit of the product. 980
ate d
items[].1 Obtiona
tem disco | number lp Discount applied to the product. 100
unt
items[].1 . . .
tem disco | string (iptlona l"ype oftdlscount on item (Percentor | v, .«
unt_type mount).
items[].v . Require | VAT rate applied to the product
strin "13 VAT"
at_type +hd d (e.g., 13 VAT, NO VAT).
items[] .1 . . . "Item Line
N 1.1 . Optiona [ Additional description for the o
tem descr | string 1 duct li Description
iption product fine. Sample"
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. . . "b60d27c7-d6b
custom fi string Require | ID of the custom field to capture c—48fb—§309—8
elds[].id d extra information. 68426db3249"
custom fi . .
elds[].va | string iequre z:/jlslisrr?rf];[;:jed for the respective "Accepted”
lue ’
reporting Require "d8balbbe-bdb6
_tags[].1i [string d 4 ID of the reporting tag. 4-40b4-a951-f
d 94de671lalffc"”
reporting . . . .

_tags[].v |string iequre :;ag;ue associated with the reporting "Kathmandu"
alue :

Example Request

{

"DRAFT",
"Approved",

"code":
"status":
"customer id":
"customer code": "C0042",
"date": "26-09-2025",
"expiry date": "29-09-2025",
"credit term id":
"NPR",
1,
"transaction discount":

"currency code":
"conversion rate":
5/
"transaction discount type":
"location id":
"location code": "BKT",
"note":
"terms and conditions":
"items": |
{

"product id":

"product code":
12,
"measurement unit id":

"PO0O25",
"quantity":

"measurement unit short name":

"rate": 980,

"item discount": 100,
"item discount type":
"vat type": "13 VAT",

"item description":
}
1y
"custom fields": [
{
"id":

"value": "Accepted"

"9b6cb9fd-el116-42e4-b6f7-£09756£9e4de™,

"0f8e7£fc2-1230-43b5-b4£fd-993aa54e8311",

"Percent",

"O0e86a3lb-c7ab-42ab-80c4-£fd70de36al63",
"This is sample Quotation Note",
"<p>this is terms and condition</p>",

"0318521e-c8£fd-469b-8457-1125830586a4",

"226£785d-0b22-44d7-9fee-aale58£349a2",

" EA" ’

"Amount",

"Item Line Description Sample"

"b60d27c7-d6bc-48fb-8309-8684a6db3aad",
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}
1,
"reporting tags": [

{

A id" :

"value":

"d8balObbe-bd64-40b4-a951-£f94d671alffc",
"Kathmandu"

A id" .

"value":

"be3913c9-4£36-47d3-97bd-7142c892e£34",
"Support"

Response Schema

Field Type Description Example
. . . - "60£31a79-7d1f-4
data.id s(:[tﬂr&gc); Unlqtuzldentlf!(.er of the newly 8e8-bdco—cfEldcl
created quotation. 47775"
data.code string Quotation (?ode ge.nerated "QOO41/KTM/82—83
per numbering settings.
data.status string Resulting status (Draft or "Approved"
Approved).
. "2025-10-04
string . .
data.created at (timestamp) Creation timestamp. 22:46:51.0339714
P 21 +0545 +0545"
false on success; true if the
error boolean . false
request failed.

Example Response
{

"data": {
"id": "395e06be-9eb9-4a02-8116-89f07ab5a4£84d",
"code": "Q0107/BKT/82-83",
"status": "Approved",
"created at": "2025-10-04 15:17:58.192688933 +0545 +0545"

by

"error": false
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Sales Order

In Tigg, Sales Orders represent confirmed customer purchase requests before invoicing. They serve
as a formal record of items, quantities, and prices agreed upon with the customer.

Sales Orders help businesses manage their sales pipeline efficiently allowing order tracking, stock
reservation, and approval workflows before generating invoices.

Once approved, a Sales Order can be partially or fully converted into an invoice, ensuring smooth
order-to-cash processing.

- Get Sales Orders List

Title Get Sales Orders List

Method GET

Path /sales-orders

Y]]l Retrieves a list of all Sales Orders within a specified date range. This API provides
summary-level details for each Sales Order including customer information,
transaction values, and approval status.

Query Parameters

Parameter Type Required Description Example
from date string Optional Start date to filter sales orders 01-09-2025
- (format: dd-mm-yyyy).
to date string Optional End date to filter sales orders 30-09-2025
- (format: dd-mm-yyyy).
page integer Optional E:gm:umberbrpagnamd 1
limit integer |Optional Number of records per page. 20
. . Filter sales orders by status.
status string Optional Enum: [Draft, Approved, Void] Approved

Response Schema

Description Example

. . . c0le8ab6-8158-4b2
Unique identifier of the sales c—8edf-f772cd4527

id strin
9 order. 83
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Unique code assigned to the sales

code string order based on document SO0017/BKT/82-83
numbering.
status string Current status of the sales order. Approved
Enum: [Draft, Approved, Void].
. . o 9b6cb9fd-ello-42e
customer id |string Unique identifier of the customer |, 1 ¢ £9756£9¢4
- linked to the sales order. de
customer cod . Code of the customer as defined
string . C0099
e in contact records.
customer nam Kathmandu
- - string Name of the customer. Distributor
Enterprise
date string Sales order creation date (format: 04-10-2025
dd-mm-yyyy).
delivery dat string Expected d_ellvery date of 05-10-2025
e goods/services.
custom statu . Unique ID for a custom status if
. string . null
s id configured.
custom stat .
b — b string Custom status name for the order.
S name
reference no |string Reference to related quotation or 00012 /BKT/82-83
- order document.
table id string POS table ID if linked to a specific null
- seating table.
area id string POS area ID if linked to a specific null
- area.
order type string Type of order_such as dine-in,
- takeaway, delivery, etc.
customer cou | . Number of customers (used in
integer . null
nt restaurant settings).
dellvgry_par string Lmkgd delivery partner ID if null
tner id applicable.
currency cod . .
- Y string Currency used in the sales order. | NPR
conversion r Conversion rate for the currency
number 1
ate used.
transaction Discount applied at transaction
. number 5
discount level.
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transaction

Type of discount applied (Percent

discount t strin Percent
o —YP J or Amount).
sub_total am Total before tax, discount, and
number . 10560
ount service charge.
non_ taxable Portion of total amount not subject
number 0
amount to tax.
i h . .
Serviee_SHAt | number Total service charge applied. 0
ge_ amount
taxable amou number Amqunt subject to VAT or 10032
nt applicable tax.
discount amo number Total discount applied in the sales 558
unt order.
vat amount number VAT amount calculated for the 1304.16
- sales order.
grand total number Final payable amount after taxes 11336.16
amount and discounts.
. . aldb8ec8-e8ed-42c
referrer id string Linked document (e.g., Quotation 5-803e-cb27625c3a
- ID).
b5
referred id string ID of the document that this sales null
- order generated.
. O0e86a3lb-c7ab-42a
location id string Branch or location ID of the sales b-80c4-fd70de36al
- order.
63
location cod . .
o TN string Branch or location code. BKT
note strin Additional remarks provided in the | This is sample
J order. Quotation Note
. Indicates whether this order is
is processed |boolean . . false
= converted to an invoice.

. 033bdf74-15c4-43d
created by i string ID of the user who created the 0-80cd=218299c499
d sales order. 83

. 2025-10-04
created at string TlmeStan:dehen the sales order 23:17:58.385499
was created. +0545 +0545
updated by i string ID of the user who last updated null
d the order.
Ti t hen th d 2025-10-04
updated at string imestamp when he order was 23:17:58.385499

last updated.

+0545 +0545
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033bdf74-15c4-43d
gpproved_by_ string ID of the user who approved the 0-80cd-218299¢499
id order.
83
2025-10-04
approved at string Date and time of order approval. 23:18:00.036347
+0545 +0545
. . Reason for voiding the sales order
void reason string . . null
- (if applicable).
void by id string ID(ﬁtheuserwhOVOMedthe null
- = order (if any).
. . Date and time when the order was
void at string )
- voided.

{ "page number":
neta data object Contains pagination mfc_)rmatlon 1, "tgtélwpages :
- such as total pages, limit, etc. 1, "limit": 1,

"total": 1 }

Example Response

{
"data": [
{
nigv:

"code":

"c0leB8ab6-8158-4b2c-8edf-£772cd452783",
"SO0017/BKT/82-83",

"status":
"customer id":

"Approved",

"customer name":
"customer code": "C0099",

"date": "04-10-2025",

"delivery date": "05-10-2025",
"custom status id": null,

"custom status name": "",
"reference no": "Q0012/BKT/82-83",
"table id": null,

"area id": null,

"order type": "",

null,

"delivery partner id": null,
"NPR",
"conversion rate": 1,

"customer count":
"currency code":

"transaction discount": 5,
"transaction discount type": "Percent",
10560,

"non taxable amount": 0,

"sub total amount":

"service charge amount": 0,
10032,
"discount amount": 528,
1304.16,

"taxable amount":

"vat amount":

"9b6cb9fd-ell6-42e4-b6£f7-£09756£9%e4de",
"Kathmandu Distributor Enterprise",
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"grand total amount": 11336.16,

"referrer id": "aldb8ec8-e8ed-42c5-803e-cb27625c3ab5",
"referred id": "0b632e4f-2239-4671-9422-c1252037ffa3",
"location id": "Oe86a3lb-c7ab-42ab-80c4-£fd70de36al63",
"location code": "BKT",
"note": "This is sample Quotation Note",
"is processed": true,
"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-04 23:17:58.385499 +0545 +0545",
"updated by id": null,
"updated at": "2025-10-04 23:21:30.384443 +0545 +0545",
"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-04 23:18:00.036347 +0545 +0545",
"void reason": null,
"void by id": null,
"void at™: ""
}
] 4
"meta data": {
"page number": 1,

"total pages": 1,
"limit": 1,
"current page total": 1,
"total": 1

by

"error": false
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- Get Sales Order by ID or Code

Title Get Sales Order by ID or Code

Method GET

Path /sales-orders/{identifier}

YTl Retrieves detailed information of a single Sales Order by its unique ID or Code. The
response includes all sales order fields such as customer details, item breakdown,
pricing, discounts, taxes, and linked custom fields or reporting tags.

Query Parameters

Parameter Type Description Example

C0le8ab6-8158-4Db
2c-8edf-£772cd45

2783
Unique Sales Order ID or Code used to

identifier | string . -
retrieve a specific sales order record.

OR

SO0017/BKT/82-83

Response Schema

Field Type Description Example
c0le8ab6-8158-4b2
id string Unique identifier of the sales order. c-8edf-£772cd4527
83
code string Unique sales order code. SO0017/BKT/82-83
status string Current status of the sales order Approved
(Draft, Approved, Void).
9b6cb9fd-ello-42e
customer id string Unique ID of the customer. 4-b6f7-£097506f9e4
de
customer code |string Customer code. Cc0099
Kathmandu
customer name string Customer name. Distributor
Enterprise
date string Order creation date. 04-10-2025
delivery date string Expected delivery date. 05-10-2025
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t tat . . ,
Egs om_status_ string Custom workflow status ID if defined. null
custom status .
u — us_ string Custom workflow status name.
name
reference no string Reference quotation or order number. | Q0012/BKT/82-83
table id string Table ID used in POS setting. null
table name string Name of the table (POS).
area_ id string | Area ID (POS). null
area name string Name of the area (POS).
order type string Indicates dine-in, takeaway, etc.
deli t . . .
elivery partn string Linked delivery partner ID. null
er id
delive artn . .
~Very par string Delivery partner name.
er_name
currency code string Currency code used in transaction. NPR
conversion rat .
- - number [ Currency conversion rate. 1
transaction di .
TON_S  number | Overall discount value. 5
scount
transaction di . .
- string Discount type (Percent or Amount). Percent
scount type
b total .
ilé —FOtat_amOt I humber | Amount before discount and tax. 10560
non taxable am
_rax - number [ Non-taxable amount. 0
ount
taxable_amount |number | Taxable portion of the amount. 10032
vat amount number Total VAT calculated. 1304.16
and total am . .
gint - - number Final total after all adjustments. 11336.16
. aldb8ec8-e8ed-42c
referrer id string | |D of the source document (like 5-803e-cb27625c3a
- quotation). b5
referrer type string Type of linked document. Quotation
O0e86a3lb-c7ab-42a
location_ id string Location or branch ID. b-80c4-fd70de36al
63
location code string Code of location. BKT
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location name |string Name of location. Bhakatapu
) This is sample
note string Remarks or note. Ouotation Note
terms_and cond . s <p>Terms and
itions string HTML terms and conditions. Conditions</p>
is_processed boolean | Whether converted to invoice. false
created by nam . Sudarshan Raj
_PY_ string Created by user. ° ]
e Pandey
approved by na . Sudarshan Raj
e string Approved by user. Pandey
data.items][]
91dc5d64-£7d6-407
items[].id string Line item ID. e-87cd-el2266657d
00
items[].produc 0318521e-c8fd-469
R -P string Product ID. b-8457-1125830586
— a4
items|[].produc .
string Product code. P0025
t code
items[].produc . ngsung Bar Aod
t name string Product name. with phone
— UPDATED
items[].quanti .
iy [J.quanti | ber Quantity ordered. 12
items[] .measur 226f785d-0b22-44d
P string Measurement unit ID. 7-9fee-aa0e58f349
ement unit id a2
items|[] .measur
ement unit nam | string Full name of the measurement unit. Each
e
items|[] .measur
ement unit sho | string Short code for unit. EA
rt name
items[].rate number Item rate before tax. 980
items[].item d . .
N 1.1 — | number Discount value per item. 100
iscount
items[].item_d string Type of item discount (Amount or Amount
iscount type Percent).
items[].item d . . .
— | number Discount total applied to item. 1200

iscount amount
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;Zems[] Vat Y | String | VAT type applied. 13 VAT
. . Item Line
tems .item d . " . . .. . )
* . ] .l — string Additional line item description. Description
escription
Sample
items[].sub to
- number Item subtotal before taxes. 10560
tal amount
it .t bl .
ttems[].taxa number | Taxable value for this item. 10032
e amount
items[].vat am number VAT amount. 1304.16
ount
i tems .grand . .
i (1.9 — | number | Final total for item. 11336.16
total amount

data.custom fields[]

custom fields]| 4774cdc8-caZe-46¢C

. string Custom field ID. 3-889b-abe42510a8
].1id 99
custom fields . .
b —tt [ string Custom field name. Status
] .name
custom fields ) . .
“ _tt [ string Value of custom field. Delivered

] .value

data.reporting tags|[]

d8balObbe-bd64-40b
string Repoﬂmgtang_ 4-a3951-f94do71alf
fc

reporting tags
[1.1id

reporting tags

[].name string Tag name (e.g., Department, Branch). | Branch

reporting tags

[].value string Tag value. Kathmandu
error boolean | Indicates if there was any error. false
Example Response
{
"data": {
"id": "c0le8ab6-8158-4b2c-8edf-£772cd452783",
"code": "SO0017/BKT/82-83",
"status": "Approved",
"customer id": "9b6cb9f4d-ell6-42e4-b6f7-£09756f9%e4de",
"customer name": "Kathmandu Distributor Enterprise",
"customer code": "C0099",
"date": "04-10-2025",
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"delivery date": "05-10-2025",
"custom status id": null,
"custom status name": "",
"reference no": "Q0012/BKT/82-83",
"table id": null,
"table name": "",
"area id": null,
"area name": "",
"order type": "",
"customer count": null,
"delivery partner id": null,
"delivery partner name": ""
"currency code": "NPR",
"conversion rate": 1,
"transaction discount": 5,
"transaction discount type": "Percent",
"sub total amount": 10560,
"non taxable amount": O,
"service charge amount": O,
"taxable amount": 10032,
"discount amount": 528,
"vat amount": 1304.16,
"grand total amount": 11336.16,
"referrer id": "aldb8ec8-e8ed-42c5-803e-cb27625c3ab5",
"referrer type": "Quotation",
"location id": "Oe86a3lb-c7ab-42ab-80c4-£d70de36al63",
"location code": "BKT",
"location name": "Bhakatapu",
"note": "This is sample Quotation Note",
"is processed": false,
"terms and conditions": "<p>Terms and Conditions</p>",
"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created by name": "Sudarshan Raj Pandey",
"created at": "2025-10-04T23:17:58+05:45",
"updated by id": null,
"updated at": "2025-10-04T23:21:30+05:45",
"updated by name": "",
"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-04T23:18:00+05:45",
"approved by name": "Sudarshan Raj Pandey",
"void reason": null,
"void by id": null,
"void at": "",
"void by name": "",
"items": [
{
"id": "91dc5d64-£7d6-407e-87cd-el122666574d00",
"product id": "0318521e-c8fd-469b-8457-1125830586a4",
"product code": "P0025",
"product name": "Samsung Ear POD",

196



}
I

"quantity": 12,

"measurement unit id": "226£785d-0b22-44d7-9fee-aaleb8£f349%a2",
"measurement unit name": "Each",

"measurement unit short name":
"rate": 980,

"item discount": 100,

"item discount type": "Amount",

"item discount amount": 1200,

"vat type": "13 VAT",

"item description"”: "Item Line Description Sample",
"sub total amount": 10560,

"service charge amount": 0,

"non taxable amount": 0,

"taxable amount": 10032,
"vat amount": 1304.16,
"grand total amount": 11336.16

"custom fields": [

{

}
I

"id": "4774cdc8-cal2e-46c3-889%b-abed2510a899",
"name": "Status",
"value": "Delivered"

"reporting tags": [

{

"id": "d8balObbe-bd64-40b4-a951-f94d671alffc",
"name": "Branch",
"value": "Kathmandu"

"id": "be3913c9-4£36-47d3-97bd-7142c892e£34",

"name": "Department",
"value": "Sales"
}
]
b
"error": false
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- Approve Sales Order by ID

Title Approve Sales Order by ID

Method POST

Path /sales-orders/{id}/approve

(] ile]sl Changes the status of a Draft sales order to Approved.
This APl is used to confirm and finalize sales order after creation.
Once approved, the Order becomes part of the official accounting records in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£f9
caeed58cb2

string
(UUID)

The unique identifier of the Sales

id Order to approve.

Required

Response Schema

Description

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Void Sales Order by ID

Title Void Sales Order by ID

Method POST

Path /sales-orders/{id}/void

DT ATe]{lo]s M \oids a sales order by its unique ID. This API is used when a sales order should no
longer be valid (e.g., created in error, duplicate entry).

A void reason must be supplied to maintain a proper audit trail. Once voided, the
order cannot be reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209

‘g s(gtr&gc)g Required Thde u:uqtl;e |d§dnt|df|er of the sales _4608-9571-36
order to be voided. d19e13e274
Request Body
Type Required Description Example
void reason strin Required Reason for voiding the sales order. Duplicate
- g This will be stored in the audit trail. record

Example Request

"void reason": "Duplicate record"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Print Sales Order by ID

Title Print Sales Order by ID

Method POST

Path [/sales-orders/{id}/print

PTGl Generates a downloadable PDF link for the order identified by its ID.
This APl is used when a user wants to print or download an order copy.
The response returns a time-limited signed URL to the PDF file of the order.

Path Parameters

Name Type Required Description Example

5724a42b-6209

. string . The unique identifier of the sales
id Required . -4608-9571-36
(UUID) order to be printed. 41913274
Response Schema
Field Type Description Example
https://tigg-uat-
strin A signed download link to the PDF of the sales api.tiggapp.com/a
data (URD) g order . The link is time-limited and will expire after | pi/v1/erp/downloa
a short validity period (default 5 minutes). d-printing-templa
te-pdf?...
error |boolean Indicates whether the request failed. false
Example Response
{
"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW1l1lc3BhY2Ui0iJrdGlleGltbmV3IiwidXN1lcl9pZCI6ImQlZTc2ZmE
WwLTkIM] ItMDAWMDAWMDAWIiwiQ29udGFjJdFR5cGUi0iTIiLCIBY2NvdW50Q029kZSI6ZmEsc2
UsIkFkZHJI1c3MiOmMZhbHNILCJIJQYW4i0mZhbHNILCJQaGo9uZ2SI6ZmFsc2UsIkVEtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a97a645ccldb5&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false
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- Create a Sales Order

Title Create a Sales Order

Method

POST

Path /sales-orders

Parameters

Description

Request Schema

Required

Description

Always send DRAFT if Sales
Order numbering is set to

code strin Required ; ) "DRAFT"
ting quir Auto; otherwise, a unique code
must be supplied.
Defines Sales Order status —
. . either Draft or Approved. If
tat t R red PR "Approved"
status shring edut Approved, the order is finalized pprov
instantly.
conversion . Currency conversion rate (for
number Required . 1
_rate foreign currency orders).
currency ¢ | o gng Required Currency code of the "NPR™
ode transaction.
tomer i R ired if t de i "9b6cbofd-ell
Sus - string Conditional iguwedISUSOWB[JX)GIS 6-42ed4-b6f7-f
not provided. 09756f9%e4de™
customer c string Conditional Rqulred if customer_id is not nC0042 "
ode provided.
customer c . Number of customers for POS
number Optional 0
ount or restaurant-type setups.
date string Required Order creation date in "15-09-2025"
dd-mm-yyyy format.
delivery d string Optional Expected delivery date of the "16-09-2025"
ate order.
dellvery_p string Optional ID qf delivery partner if "
artner id assigned.
location i Required if Locations feature is | "d6£f7c067-c51
- string Conditional | enabled and location_code is b-48f2-bafc-3

d

not provided.

589723aef22"
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location c

Required if Locations feature is

ode string Conditional | enabled and location_idis not | "KTM"
provided.
order type | string Optional DeﬂneSFhetype(ﬁc”derquh "
- as dine-in, takeaway, or online.
. . "876dcd3f-1
referrer i . . Linked document ID, usually c -2
q string Optional tati . q 2-43bc-9683-7
quotation or previous order. 04be5ad30d5"
referrer t string Optional ."I'ype of_lmlsed document (e.g., "Ouotation™
ype Quotation").
area id string Optional Area ID (POS context). "
table id string Optional Table ID (POS context). "
terms_and_ | . Ootional HTML-formatted terms and "<p>Sample
conditions g P conditions. Terms</p>"
transactio . Discount value at transaction
. number Optional 0
n_discount level.
transactio T f di t—A t
n discount | string Optional ype ot discount — Amount or | wa . oypne»
T Percent.
_type
note string Optional Any note or comment about Thlf is
the order. note
data.items][]
. . . . "0318521e-c8f
iéeii “iapr string |cConditional Rquo'lre(;’ if product_code is not | 44501, g457-1
uet_ provided. 125830586a4"
items[].pr string Conditional Reql_ured if product_id is not "p0025"
oduct code provided.
1ter|ﬂS [].qu number Required Quantity ordered for the 12
antity product.
items[] .me Required if "226£785d-0b2
asurement | string Conditional | measurement unit short nam | 2-44d7-9fee-a
unit_id e is not provided. a0e58£349a2"
it . o
;SEI;ZIEI]GHIEe Required if
. — | string Conditional | measurement unit_id is not "EA"
unit short ided - =
name provided.
items[].ra . .
ie ] number Required Unit rate of the product. 750
items[].1it
em discoun | number Optional Discount applied on item. 0

t
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items[].1it Di tt A t
em discoun | string Optional Iscount type — Amount or "Amount"
£ T Percent.
_type
items[].va string Required Tax type applicable to the "13 VAT"
t type product.
items|[].se
rvice char | number Optional Service charge applied (if any). | 0
ge
items|[].se
rvice char | . Optional Indlqates if service charge false
ge applica applies.
ble
it it "
items (] N . . Item-level additional "Item
em descrip | string Optional o . D
tio description. Description
ion
data.custom fields[]
. S - "4774cdc8-ca?
custom fie . : Custom field identifier e
1ds[].1d string Optional fi di ti e-46c3-889%b-a
. configured in settings. bed25104899"
custom fie Val fih fi t
1lds[].valu string Optional ﬁ;geo € respective custom "Delivered"
c .
data.reporting tags|[]
. ) . . "d8balbbe-bd6
Ejpzﬁ?lgg— string Optional TSQID;OSWH??aHTpﬂﬁmg 4-40b4-a951-f
g . (Branch, Department, etc.). 94d671alffe"
reporting
tags[].val | string Optional Tag value. "Kathmandu"
ue

Example Request

{

"code": "DRAFT",
"status": "Approved",
"conversion rate": 1,
"currency code": "NPR",
"customer code": "C0042",
"customer count": O,

"customer id": "9b6cb9fd-ell6-42e4-b6f7-£f09756f0%edde",
"date": "15-09-2025",

"delivery date": "16-09-2025",

"delivery partner id": "",

"location code": "KTM",

"location id": "d6f7c067-c51b-48f2-bafc-3589723aef22",
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"note": "thi is note",

"order type":

"referrer id": "876dcd3f-1lca2-43bc-9683-704be5ad30d5",

"referrer type": "Quotation",

"area id": "",

"table id": "",
"terms and conditions": "",
"transaction discount": 0,
"transaction discount type": "Amount",
"items": [

{

"product id": "0318521e-c8fd-469b-8457-1125830586a4",

"product code": "P0025",
"quantity": 12,

"measurement unit id": "226£785d-0b22-44d7-9fee-aale58£f349%a2",

"measurement unit short name": "EA",
"rate": 750,
"item discount": 0O,
"item discount type": "Amount",
"service charge": 0,
"service charge applicable": false,
"vat type": "13 VAT",
"item description": "Item Description"
}
]I
"custom fields": [
{
"id": "4774cdc8-cal2e-46c3-889%b-abed2510a899",
"value": "Delivered"
}
]I
"reporting tags": [
{
"id": "d8balObbe-bd64-40b4-a951-f94d671alffc",
"value": "Kathmandu"

"id": "be3913c9-4£f36-47d3-97bd-7142c892ef34",
"value": "Support"

Response Schema

Example

Description
. string Unique identifier of the newly
data.id (UUID) created sales order..

"60£31a79-7d1f-4
8c8-bdc2-cfoldcl

ar’775"
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: Sales Order code generated | "S00041/KTM/82-8
data.code string . ; "
per numbering settings. 3
data.status string Resulting status (Draft or "Approved"
Approved).
strin "2025-10-04
data.created at (timegtam ) Creation timestamp. 22:46:51.0339714
P 21 +0545 +0545"
false on success; true if the
error boolean . false
request failed.

Example Response

{
"data": {
"id": "b9%a61b93-4d4d-4a6c-a9f3-52e943cc7bo0",
"code": "SO0021/KTM/82-83",
"status": "Approved",
"created at": "2025-10-05 09:42:30.234567 +0545 +0545"
by

"error": false
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Invoices

Invoice is a document issued to a customer that records the sale of products or services along with
payment details. Invoices in Tigg can have three statuses: Draft (saved but not yet posted), Approved
(finalized and posted to accounts and inventory), and Void (canceled but kept for audit).

The following endpoints allow you to manage invoices within Tigg and also handle synchronization
with the Central Billing Monitoring System (CBMS) of Nepal:

Get all invoices — retrieve the list of all invoices.

Create invoice — create a new invoice with provided data.

Get invoice by id or code — fetch invoice details using ID or code.

Approve invoice by id — approve and finalize an invoice.

Print invoice by id — generate and download invoice in print format.

Resync unsynced invoice — re-sync invoice data with CBMS if the initial sync failed.
Void invoice by id — cancel an approved invoice while retaining audit records.

- Get Invoices List

Title Get Invoices List

Method GET

Path /invoices

DY A(e]ile]sl Returns a paginated list of invoices filtered by date range and status.

Query Parameters

Parameter Type Required Description Example
from date string Optional .Start date for fetching invoices, 01-09-2025
- in dd-mm-yyyy format.

to date string |Optional | Enddate forfetchinginvoices, |4 44 5055

- in dd-mm-yyyy format.

. . Page number for paginated
t Opt 1 1
page integer ptiona results.
1imit integer | Optional Maximum number of invoices 10
per page.
. . Filter invoices by status (Draft
tat t Opt 1 : ’ A d

status string ptiona Approved, Void). pprove
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Response Schema

Field Type Description Example
. 04810bc6-975f-4
. string . . - . .
datal].id Unique identifier of the invoice. df4-accd-84d124
(UUID)
dl7dc8
data[] .customer strin 5£81bb70-2000-4
- ) - J Unique identifier of the customer. | 5ca-9865-694246
id (UUID)
b6a93d
data[].customer . Name of the customer linked to Hetauda
string . . .
name the invoice. Furniture House
datal[].customer string Unique code assigned to the C0018
code customer.
: Additional note or remark added to | Note for the
datal[] .note string ; . . ,
the invoice. invoice
dat .t ti . L ,
atal].transactd string Date when the invoice was issued. | 17-09-2025
on date
data[].due date |string Sjée when the invoice paymentis |, _q5_5025
' Unlq_ue invoice number ggnerated INVO105/BKT /82~
datal[].code string by Tigg based on numbering 83
settings.
: Current status of the invoice
dat .stat t ) A d
atal].status String (Draft, Approved, or Void). pprove
data[] .reference Reference number such as a
no ) string linked sales order or manual #508877
- reference.
data[].rounded a Amount adjusted due to rounding
number ) 0
mount differences.
Change returned in case of cash
datal[] .change am .. )
ount — number payments exceeding invoice 0
amount.
data[].order typ . Type of sales order (e.g., Dine-in,
string . . .
e Takeaway, Delivery) if applicable.
data[].session_1i | string POS session identifier, applicable null
d (UUID) for POS-generated invoices.
data[].currency string Qurrency in which the invoice is NPR
code issued.
: Conversion rate applied for foreign
datal[] .conversio . .
n rate number currency invoices (defaults to 1 for | 1

NPR).
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Discount applied to the invoice

data [ ].transacti number either as a fixed amount or 744
on discount
- percentage.

data [ ].transacti string Type of discount applied (Amount Amount
on discount type or Percent).
datal[].sub total Subtotal before tax, before

- number . . . 75744
_amount applying transaction discount.
data[].non taxab Portion of the subtotal that is not

— number . 0
le amount subject to tax.
datal[].service c Percentage of service charge

— number e 0
harge applied, if any.
datal[] .service c Total service charge amount
— number . .S 0
harge amount applied to the invoice.
datal].taxable a [ . Portion of the subtotal that is 75000
mount subject to VAT or tax.
datal[].discount number Total dlscognt qmount applied 744
amount across the invoice.
fata [}.vat_amoun |, imber Total VAT amount applied. 9750
data[].grand tot number F]nal total amount payable after 84750
al amount discounts and taxes.
data[].payment m | strin ID of the payment mode used for | 3b0a95cc-al06-4
oL emen (UUID? the invoice (e.g., Cash, Card, £0d-8cd7-126680
- Transfer). 90fa56

datal].payment m string Name of the payment mode used. | Cash
ode name
data[].payment a number .Totall payment received for the 84750
mount Invoice.

. . 284337al-4efd-4
data[].szment_a Sgéigg ID(ﬁtheaccowﬂtOJchhthe £8d-bd55-6968d6
ccount 1 ( ) payment was posted. 24535
data[] .payment a string Account code linked to the BAOOOL
ccount code payment.
data[] .payment r string Reference or cheque number 6374
eference no related to the payment.
data[].is export |boolean Indlcate§ if the invoice is an export false

- transaction.
dataf[].trade_cou string Destmat_lon cquntry.for export null
ntry transactions (if applicable).
. de dat .
datal].trade_da string Date of export trade.

e

208



data[].trade doc

Export document number, if

tri . 11
_no String applicable. e
data[].abbreviat Indicates if the invoice was
) boolean generated as a simplified bill false
ed bill i
- (used in POS).

. 033bdf74-15c4-4
data[].created b |[string ID of the user who created the 3dO—80cd—21§299
y_id (UUID) invoice. 49983

) . . 2025-10-04
Sata[] .created_a string Tlmetstj\mp when the invoice was | /5. 55,09 55111

created. +0545 +0545

data[].updated b | string ID of the user who last updated null
y id (UUID) the invoice.

) . . 2025-10-04
data[] .updated_a string Timestamp when the invoice was | 1,.35.35 773627
t last updated. +0545 +0545

. 033bdf74-15c4-4
datal[].approved | string ID of the user who approved the 3dO—80cd—2l§299
by id (UUID) invoice. 49983

) . . 2025-10-04
datal] .approved string Timestamp when the invoice was 12:35:10.602971
at approved. +0545 +0545
datal[].void reas . Reason provided for voiding the

string . . . . null
on invoice (if applicable).
data[].void by i | string ID of the user who voided the null
d (UUID) invoice.
data[].void at string Tlmestamp when the invoice was
- voided.
. Source channel of the transaction
dat .ch 1 t ERP
atall.channe SEEINS | (e.g., ERP, POS, API).
data[].print cou | . Number of times the invoice has
integer . 1
nt been printed.

. . ) . . 2025-10-04
data[].first pri string Tlmgstamp of?he first time the 12:38:38.772662
nt time invoice was printed. 40545 +0545

. . . 033bdf74-15c4-4
data[].printed b | string ID of the user who printed the 3dO—80cd—21§299
y_id (UUID) invoice last. 49983
data[].is ird sy Indicates whether the invoice has
ne T = boolean been synced with the IRD (Inland | false

Revenue Department) system.
ta data. .
mera_cata.-pPade | integer | Current page number. 1

umber
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meta data.total

pages integer Total number of pages available. 2

Maximum number of records per

meta data.limit integer
- page.

meta data.curren | . Number of records returned on the
integer
t page total current page.

meta data.total integer Total number of records across all 4

pages.

Indicates whether the request
failed.

Example Response

{

error boolean false

"data": [
{
"id": "04810bc6-975f-4df4-accd-84d124d1l7dc8",
"customer id": "5f81bb70-2000-45ca-9865-694246b6a93d",
"customer name": "Hetauda Furniture House",
"customer code": "C0018",
"note": "Note for the invoice",
"transaction date": "17-09-2025",
"due date": "24-09-2025",
"code": "INVO105/BKT/82-83",
"status": "Approved",
"reference no": "#s08877",
"rounded amount": 0,
"change amount": O,
"order type": "",
"session id": null,
"currency code": "NPR",
"conversion rate": 1,
"transaction discount": 744,
"transaction discount type": "Amount",
"sub total amount": 75744,
"non_ taxable amount": 0,
"service charge": 0,
"service charge amount": 0,
"taxable amount": 75000,
"discount amount": 744,
"vat amount": 9750,
"grand total amount": 84750,
"payment mode id": "3b0aS5cc-all06-4£f0d-8cd7-12668090fa56",
"payment mode name": "Cash",
"payment amount": 84750,
"payment account id": "284337al-4ef4-4£8d-bd55-6968d6b24535",
"payment account code": "BAQOOOL",
"payment reference no": "6374",
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"is export": false,

"trade country": null,
"trade date": "",
"trade doc no": null,

"abbreviated bill": false,

"created by id":

"033bd£f74-15c4-43d0-80cd-218299c49983",

"created at":

"2025-10-04 12:35

"updated by id": null,

:09.22111 +0545 +0545",

"updated at": "2025-10-04 12:38:38.773627 +0545 +0545",
"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-04 12:35:10.602971 +0545 +0545",
"void reason": null,

"void by id": null,

"void at™: "",
"channel": "ERP",
"print count": 1,
"first print time": "2025-10-04 12:38:38.772662 +0545 +0545"
"printed by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"is ird sync": false
}
1y
"meta data": {
"page number": 1,
"total pages": 2,
"limit": 2,
"current page total": 2,
"total": 4
by
"error": false
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- Get Invoice By ID or Code

Title Get Invoice By ID or Code

Method GET

Path f/invoices/{identifier}

YTl Retrieves complete details of a single invoice using either its Invoice ID or Invoice
Code. The response includes customer details, invoice items, payment details, audit
trail, custom fields, and reporting tags.

Query Parameters

Name Type Required Description Example

INV0104/BKT/82-8
3 or

50887ad0-603b-4d
e5-9%9abe-f9caeedb5

The unique Invoice ID or

identifier | strin Required ) .
g k! Invoice Code to fetch details.

8cb?2
Response Schema
Field Type Description Example
. 50887ad0-603b-4d
. string . . i . .
id Unique identifier of the invoice. e5-9abe-f9caeedb
(UUID)
8cb2
. Invoice number or code generated | INV0104/BKT/82-8
code string . )
based on numbering settings. 3
. Current invoice status (Draft
status strin . ’ Approved
d Approved, Void). PP
. . . 830ab3e-856£f-49
: string Unique ID of the customer linked < ab-e
customer id . . £f8-8cl11-dc383529
- (UUID) to this invoice.
8d38
Kathmandu
customer name string Name of the customer. Distributor
Enterprise
customer code string Customer’s unique code. Cco04s8
customer_phone_n string Customer’s contact number. 9801234569
umber
. . , . hello@ktmexim.co
customer email string Customer’s email address. o =
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Customer’s billing or shipping

Naya Bazar,

customer address | string address. Kathmandu
customer pan no string Customer’s PAN/VAT number. 309889889
string . .
transaction date | (dd-mm-y | D@t€ whenthe invoice was 17-09-2025
- created.
YYy)
string
due_date (dd-mm-y | Due date for invoice payment. 24-09-2025
yyy)
transaction disc number Tota] discount applied on the 910
ount invoice header.
transaction disc . Type of discount (Amount or
string Amount
ount_ type Percent).
service charge number Perqentage of service charge 0
- applied.
<p><strong>Dispu
terms and condit | string Invoice terms displayed on the tes &
ions (HTML) document. Queries:</strong
>.</p>
rounded amount number Rounding difference adjustment. 0
change amount number Change amount returned to the 0
- customer.
order type string Ordgr category (e.g., Dine-in,
- Delivery, Takeaway).
. . . POS session identifier if
session id string s
- applicable.
currency code string Currenc_y code used in the NPR
- transaction.
. Currency conversion rate (default
conversion rate number is 1) 1
sub total amount | number Sybkﬁalbekwetaxesand 50910
- - discounts.
non_taxable amou Portion of subtotal that is
number 0
nt non-taxable.
service charge a . .
— ge_ number Total service charge applied. 0
mount
taxable_ amount number Portion of subtotal that is taxable. | 50000
discount amount number Total discount (items + header). 910
vat_amount number Total VAT or tax amount. 6500
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grand total amou

Total payable amount after tax and

nt number discount. 56500
tds amount number TDS_deducted from invoice total (if 500
- applicable).
strin 3b0a%5cc-alle6-4f
payment mode id ? | Payment mode identifier. 0d-8cd7-12668090
- - (UUID)
fa56
payment mode nam string Name of payment mode (Cash, Cash
e Bank, etc.).
payment amount number Total payment amount recorded. 56500
ayment account strin 284337al-defd-4f
bay — - N Linked payment account ID. 8d-bd55-6968d6b2
id (UUID)
4535
ayment account .
pay - M— I string Payment account code. BAQOO1
code
payment referenc string Reference or cheque number (if 78873
e no any).
is export boolean Whether the invoice is for export. false
trade date string Trade or export date. 01-01-0001
trade doc no string Equrt document number (if
— - applicable).
service charge a [, . Indlqates if service charge is false
pplicable applicable.
. 033bdf74-15c4-43
created by id string | ID of the user who created the d0-80cd-218299c4
- = (UUID) invoice. 9983
2025-10-04
created at string Creation date and time. 12:32:31.718364
+0545 +0545
. Name of user who created the Sudarshan Raj
created by name string . .
— = invoice. Pandey
. 033bdf74-15c4-43
updated by id string ID o_fthe_z user who last updated 40-80cd-218299c4
- = (UUID) the invoice. 9983
2025-10-04
updated at string Last update timestamp. 12:39:00.022742
+0545 +0545
updated by name string Name of user who last updated Sudarshan Raj

the invoice.

Pandey
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033bdf74-15c4-43

approved by id string _ID ofthe user who approved the d40-80cd-218299¢4
- = (UUID) invoice.
9983
Ti t hen i . 2025-10-04
approved_at string Imes ag‘pw en invoice was 12:32:51.822904
approvea. +0545 +0545
. . Sudarshan Raj
approved by name | string Name of approving user. Pandey
. . string User ID of the person who voided
db d . . 11
vold_by_1 (UUID) the invoice. e
. . Name of user who voided the
volid by name string . .
- = invoice.
vold reason string Reason for voiding. null
void at string Timestamp when voided.
channel string Source channel (ERP, POS, API). | ERP
print_count number Number of times invoice printed. 2
2025-10-04
first print time | string Timestamp of first print. 12:38:56.125725
+0545 +0545
strin 0eB86a3lb-c7ab-42
location_id J ID of business location for invoice. | ab-80c4-£d70de36
(UUID)
ale3
is ird sync boolean In_dlcates whether invoice synced true
- - with IRD.
data.items][]
. b29cb54d-4788-4a
. . string L . . -
items[].1id Line item unique identifier. db-a669-49268847
(UUID)
3230
items[] .product strin 2f7b0def-dl24-45
: P - J Linked product ID. 40-b842-2a3cba9d
id (UUID)
33fb
ttems[].product_ string Product code. P0002
code
items[] .product string Product name. Shivam PPC
name Cement
items[].hs_code string Harmonized System (HS) Code. 453354
items[] .quantity | number Quantity sold. 12
items[] .measurem | string 226£785d-0b22-44
ent unit id (UUID) Unit of measurement ID. d7-9fee-aaleb58f3

49a2
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items[] .measurem

: string Unit of measurement name. Each
ent unit name
items|[] .measurem
ent unit short n | string Short code for unit. EA
ame
items[].rate number U.nlt rate of product before 3400
discounts.
items[].item dis . . -
- number Discount applied on this item. 5
count
items[].item_dis string Discount type (Percent or Percent
count type Amount).
items .1tem dis . .
[] — number Calculated discount for item. 2040
count amount
items[].vat type |[string Tax applied to item. 13 VAT
items[] .sales ac string 2cd442d£7-30£5-48
count id - (UUID) ID of linked sales account. e2-b927-4ac7f£440
— fec4
items[] .sales ac .
- string Sales account name. Sales Goods
count name
items .sales ac .
y — string Sales account code. DIO001
count code
. . ae2c9619-3b07-41
items[].sales su | string Sub-account ID under the sales
, a4-8aa9%-blb73ed5
b account id (UUID) account.
- — 12bf
items[].sales su .
5 — string Sub-account name. Sales
_account name
items[] .warehous | strin Lfdf8ccl-b3af-dc
- ) N ID of warehouse item issued from. | 16-8£04-8c864e81
e id (UUID)
_ 7£45
items|[] .warehous .
string Warehouse name. Kathmandu
e name

data.custom fields[]

9eceb865-bfee-4d

§ustom_f1elds[]. string Custom field ID. 2 f_23]1d-dec6e8ee
id (UUID)
50e3
custom_fields(]. string Custom field label. Driver Name
name
t field . . . . Kashi Bahad
custom_fieldsl] string Value assigned to the field. asnul bahadur

value

Karki

data.reporting tags|[]
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d8balbbe-bd64-40

Reporting tag ID. b4-a951-£f94d671a
1ffc

reporting tags/[] string
.id (UUID)

reporting tagsl[]

_name string Reporting tag label. Branch

reporting tagsl[]

string Selected tag value. Kathmandu
.value

Indicates whether the request
failed.

Example Response

{

error boolean false

"data": {

"id": "50887ad0-603b-4de5-9abe-£f9caee458chb2",

"code": "INV0104/BKT/82-83",

"status": "Approved",

"customer id": "c830ab3e-856f-49£f8-8cl11-dc3835298d38",

"customer name": "Kathmandu Distributor Enterprise",

"customer code": "C0048",

"customer phone number": "9801234569",

"customer email": "hello@ktmexim.com",

"customer address": "Naya Bazar, kathmandu",

"customer pan no": "309889889",

"transaction date": "17-09-2025",

"due date": "24-09-2025",

"transaction discount": 910,

"transaction discount type": "Amount",

"service charge": 0,

"terms and conditions": "<p><strong>Disputes &
Queries:</strong><br>Any discrepancies or disputes regarding this
invoice must be reported within <strong>7 days</strong> of receipt.
Unreported issues will be deemed accepted as accurate.</p>",

"rounded amount": O,

"change amount": 0,

"order type": ""
"session id": "",

"currency code": "NPR",
"conversion rate": 1,

"sub total amount": 50910,
"non_ taxable amount": O,
"service charge amount": O,
"taxable amount": 50000,
"discount amount": 910,

"vat amount": 6500,

"grand total amount": 56500,
"tds amount": 500,
"payment mode id": "3b0a95cc-al06-4£0d-8cd7-12668090fab56",
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"payment mode name": "Cash",
"payment amount": 56500,

"payment account id": "284337al-4ef4-4£8d-bd55-6968d6b24535",
"payment account code": "BAOOO1l",

"payment reference no": "78873",

"is export": false,

"trade date": "01-01-0001",

"trade doc no": "",

"items": [

{

"id": "b29cb54d-4788-4adb-a669-492688473230",

"product id": "5f7b0def-d124-4540-b842-2a3cba%d33fb",
"product code": "P00O0O2",

"product name": "Shivam PPC Cement",

"hs code": "453354",

"quantity": 12,

"measurement unit id": "226£785d-0b22-44d7-9fee-aale58£349%a2",
"measurement unit name": "Each",
"measurement unit short name": "EA",

"rate": 3400,

"item discount": 5,

"item discount type": "Percent",

"item discount amount": 2040,

"vat type": "13 VAT",

"sales account id": "2c442df7-30£5-48e2-b927-4ac7f440fec4d",
"sales account name": "Sales Goods",

"sales account code": "DIOOO1",

"sales sub account id": "ae2c9619-3b07-41a4-8aa%-blb73ed512bf"
"sales sub account name": "Sales",

"warehouse id": "1fdf8ccl-b3af-4cl6-8£04-8c864e817£45",
"warehouse name": "Kathmandu"

"id": "l42eecOb-7e3b-4cld-9cc8-763db5b0a455",

"product id": "6e7c9842-18£5-484b-9a0f-c70d4£3d8£40c",
"product code": "P0OOO1",

"product name": "Ultratech OPC Cement",

"hs code™: "7734",

"quantity": 3,

"measurement unit id": "226£785d-0b22-44d7-9fee-aaleb58£f349%a2",
"measurement unit name": "Each",
"measurement unit short name": "EA",

"rate": 4500,

"item discount": 10,

"item discount type": "Percent",

"item discount amount": 1350,

"vat type": "13 VAT",

"sales account id": "2c442df7-30£5-48e2-b927-4ac7f440fec4d",
"sales account name": "Sales Goods",

"sales account code": "DIOOO1",

14
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"sales sub account id": "ae2c9619-3b07-41a4-8aaS%-blb73ed512bf",
"sales sub account name": "Sales",
"warehouse id": "8008113c-ccl9-4£fcl-822d-9feb55f6e0062",
"warehouse name": "Lalitpur"
}
]I
"service charge applicable": false,
"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-04 12:32:31.718364 +0545 +0545",
"created by name": "Sudarshan Raj Pandey",
"updated by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"updated at": "2025-10-04 12:39:00.022742 +0545 +0545",
"updated by name": "Sudarshan Raj Pandey",
"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-04 12:32:51.822904 +0545 +0545",
"approved by name": "Sudarshan Raj Pandey",
"void by id": null,
"void at": "",
"void reason": null,
"void by name": "",
"channel": "ERP",
"print count": 2,
"first print time": "2025-10-04 12:38:56.125725 +0545 +0545",
"location id": "Oe86a3lb-c7ab-42ab-80c4-£d70de36al63",
"is ird sync": true,
"custom fields": [
{ "id": "9eceb865-bfee-4d2f-a31ld-dec6c8ee50e3", "name": "Driver
Name", "value": "Kashi Bahadur Karki" 1},
{ "id": "e9131766-03d2-4137-975a-d596c335d30f", "name": "Driver
Phone No", "value": "9801235637" }
]I
"reporting tags": [
{ "id": "d8balObbe-bd64-40b4-a951-£94d671lalffc", "name": "Branch",
"value": "Kathmandu" },
{ "id": "be3913c9-4£f36-47d3-97bd-7142c892e£34", "name":
"Department", "value": "Sales" }
]
}I

"error": false
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- Approve Invoice by ID

Title Approve Invoice By ID

Method POST

Path f/invoices/{id}/approve

I ATe]ile]sl Changes the status of a Draft Invoice to Approved.

This APl is used to confirm and finalize an invoice after creation.

Once approved, the invoice becomes part of the official accounting and stock
records in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£9
caeedb8cb2

string
(UUID)

The unique identifier of the invoice

id
to approve.

Required

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Void Invoice by ID

Title Void Invoice By ID

Method POST

Path finvoices/{id}/void

I HTe]ie]sl \oids an invoice by its unique Invoice ID.This APl is used when an invoice should no
longer be valid (e.g., created in error, duplicate entry). A void reason must be
supplied to maintain a proper audit trail. Once voided, the invoice cannot be
reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209
-4608-9571-36
dlSel3e274

string
(UUID)

The unique identifier of the invoice to

td be voided.

Required

Request Body

Type Required Description Example
. strin . Reason for voiding the invoice. This | Duplicate
void reason Required . . . . .
- g will be stored in the audit trail. Invoice

Example Request

"void reason": "Duplicate Invoice"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Print Invoice by ID

Title Print Invoice By ID

Method POST

Path finvoices/{id}/print

PTG Generates a downloadable PDF link for the invoice identified by its ID.
This APl is used when a user wants to print or download an invoice copy.
The response returns a time-limited signed URL to the PDF file of the invoice.

Path Parameters

Name Type Required Description Example

5724a42b-6209

ig S([tﬂr&gc);f Required 'tl)'he u_n;qge identifier of the invoice to 4608-9571-36
€ printed. d19e13e274
Response Schema
Field Type Description Example
https://tigg-uat-
strin A signed download link to the PDF of the invoice. | api.tiggapp.com/a
data (URL) d The link is time-limited and will expire after a pi/vl/erp/downloa
short validity period (default 5 minutes). d-printing-templa
te-pdf?...
error |boolean Indicates whether the request failed. false
Example Response
{
"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW1l1lc3BhY2Ui0iJrdGlleGltbmV3IiwidXN1lcl9pZCI6ImQlZTc2ZmE
WwLTkIM] ItMDAWMDAWMDAWIiwiQ29udGFjJdFR5cGUi0iTIiLCIBY2NvdW50Q029kZSI6ZmEsc2
UsIkFkZHJI1c3MiOmMZhbHNILCJIJQYW4i0mZhbHNILCJQaGo9uZ2SI6ZmFsc2UsIkVEtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a97a645ccldb5&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false
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- Re Sync (CBMS) Invoice by ID

Title Re Sync (CBMS) Invoice By ID

Method POST

Path f/invoices/{id}/resync

PTG Triggers a manual resynchronization of an invoice to the Central Billing Management
System (CBMS) using its Invoice ID.

This APl is used when an invoice was not successfully synced with CBMS during the
original creation or approval process.

A successful response means the system has queued or reattempted the sync
operation.

Path Parameters

Name Type Required Description Example
string The unique identifier of the invoice 5724a42b-6209
id (UUID) Required | that needs to be resynced with -4608-9571-36
CBMS. dl9%el3e274

Response Schema

Description

Indicates whether the request failed.
error boolean Returns false if the resync request was false
successfully initiated.

Example Response

"error": false
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- Create Invoice

Title Create Invoice
Method POST
Path /Invoices

Parameters

PIEETATI M Creates a new invoice in Tigg.

Request Schema

Required Description
Send "DRAFT" when
code string Required | numbering is Auto; otherwise "DRAFT"
Provide a unique Invoice No.
(Draft | Approved)
status string Required If Approved, the invoice is "Approved"
created and immediately
approved.
currency code | string Optional Currency of the invoice. "NPR"
conversion ra .
te VErsSIOn_Ta | number Optional [Exchange rate (defaultsto1). |1
customer code | string Conditio ReC{I.JII’ed if customer _id is not "C0043"
- nal provided.
"f56£8978-ab
customer id string Conditio [ Required if customer codeis | 55-458e-a26f
— (UUID) nal not provided. -e75bd524£30
5"
transaction d string
ate - (dd-mm-y | Required [ Invoice date. "11-09-2025"
YYY)
string
due date (dd-mm-y | Required Paymentdueda&% "18-09-2025"
YYy)
Discount amount applied at
transaction d the transaction level,
. — | number Optional | calculated on the subtotal after | 10
lscount . .
item-level discounts but before
VAT.
. (Percent | Amount)
transaction d . . . . . " "
. — | string Optional | How transaction_discountis Percent
iscount type .
- interpreted.
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Marks invoice as export

is export boolean Optional . false
- transaction.
trade_country | string Optional | Destination country for export [ "India"
transactions.
trade date string Optional [ Date when the goods or "15-09-2025"
services were exported.
trade_doc_no | string Optional [ Official export document or "EXP-2025-00

customs declaration number. 91"

"This is API
note string Optional | Free-form note. .crea"ce

invoice

test"
reference no string Optional Eg(t)ernal reference (e.g., SO "123456"

TDS account by ID; "926e528c-£f2
tds_account i | string Obtional interchangeable with 25-4faa-a865
d (UUID) P tds_account_code (ID -30200c2eebb

takes precedence). 6"
tds account c TDS account by code;
ode —7 | string Optional [interchangeable with "CLOOO3"

tds_account_id.
tds amount number Optional TDS amount to deduct. 500

. TDS sub-account ID; 3ladb8d3-13
tds _sub accou | string Ootional |interchanaeable with 58-4769-88af
nt id (UUID) P 9 ~e20e8119511
- tds_sub_account_name. an
tds sub accou TDS sub-account name;
- — string Optional [interchangeable with "Salary Tax"
nt name .
- tds_sub_account_id.
"81b73088-15
. string . a2-4e36-9f05
tds_type_id (UUID) Optional | TDS type reference. C8b3dald79d6
7"

. "284337al-4e
payment accou | string Ootional ﬁiﬁ?ﬁg;agggiragﬁ f4-4£8d-bd55
nt id (UUID) P 9 ~6968d6b2453

- payment_account_code. 5
svment accou Payment account code;
Etycode— string Optional [interchangeable with "BAOOOL1"
- payment_account_id.
payment amoun number Optional Amount received at posting 5000

t

time.
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payment mode

string

Payment mode
(Cash/Card/...); used when

"3b0a9%5cc-al
06-4£f0d-8cd7

id (UUID) Optional payment_amount is -12668090fab5

provided. 6"
payment refer string Optional Cheque/and other payment 48834k KEN
ence no reference no reference.

. . . . "0e86a3lb-c7
: o Required (if Location feature is
location id string Conditio bled) when | i q ab-42ab-80c4
- (UUID) nal enabled) when location_code | “¢704c36a16
is not provided. 3m
Conditio Required (if Location feature is
location_code | string nal enabled) when location_id is "BKT"

not provided.
abbreviated b . Use simplified bill format
. - boolean Optional false
il1 P (POS).
data.items][]

Required if "0318521e-c8
items[].produ | string Conditio | qui 'd ¢ code is ot £d-469b-8457
ct id (UUID) nal itemsf].product_code is no ~1125830586a

- provided. 4n
items[] .produ string Conditio Reqwred |f items[].product_id "pOO25"
ct _code nal is not provided.
itims[].quant number Required [ Quantity sold. 12
items[].measu Unit of measurement ID. "226£785d-0b
rement ﬁnit i string Required Required if 22-44dj-9tee
d - - (UUID) d item[].measurement_unit_shor | —aa0e58£349%a

t name is not provided 2"
items[] .measu UoM short code. Required if
rement unit s | string Optional |item[].measurement_unit_idis | "KG"
hort name not provided
items[].rate | number Required | Unitrate before item discount. | 134
items[].item . . .

4 — | number Optional | Per-item discount value. 100
l1scount
items[].item If Amount, discount is
discount t pe string Optional | subtracted from rate. "Amount"
_tY (Percent | Amount)
items[].item ) ) . . "Test Item
description string Optional ltem line description. Description"

R ired if "2cd442df7-30

items[].sales | string Conditio .tequwe ; t de'i £f5-48e2-b927
account id (UUID) nal |enuﬂygaes_accoun_po els -4ac7fd440fec
- - not provided. gn
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Required if

s[].value

it . 1 . Conditi . L
ttems[].sales | . . 4 ONALELO | items[].sales_account id is not | "DI0001"
account code nal .
- - provided.
items[].sales Sales Sub Account ID; "ae2c9619-3b
sub acéount string Optional interchangeable with 07-41la4-8aa?d
a4 — | (UUID) items[].sales_sub_account_na | -blb73ed512b
me. £
items[].sales Sales Sub Account name;
_sub_account [ string Optional [ interchangeable with "Sales"
name items[].sales_sub_account_id.
items[].vat t : . Item VAT applicable or not
_ t R d "13 VAT"
ype string SAULEES 1 (13 VAT, No VAT, 0 VAT)

"1fdf8ccl-b3
items[].wareh | string Conditio [ Required if Warehouse feature | af-4c16-8£04
ouse id (UUID) nal is enabled. -8c864e817f4

5"
data.custom fields[]

"Seceb865-bf
custom fields | string Ootional Custom field definition to ee-4d2f-a31d
[].id (UUID) P populate. ~dec6cBee50e

3"
custom_fields | iy ing |optional |Value for the custom field. "9801235664"
[].value
data.reporting tagl[]

"d8balObbe-bd
reporting tag | string . . L 64-40b4-a951
s[].1id (UUID) Optional | Reporting tag definition. CF04dET1alfE

C"
reporting_tag string Optional [ Selected tag value. "Kathmaandu"

Example Request

{
"code":
"status":

"due date":

"currency code":

"customer code":
"customer id":

"is export":

"DRAFT",
"Approved",

"NPR",
"conversion rate":
"coo43",
"f56£8978-ab55-458e-a26£f-e75bd524£305",
"transaction date": "11-09-2025",
"18-09-2025",
"transaction discount":
"transaction discount type":

false,

10,

"Percent",
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"trade country": "",

"trade date": "",

"trade doc no": "",

"note": "This is API create invoice test",

"reference no": "123456",

"tds account id": "926e528c-£f225-4faa-a865-30200c2eebb56",
"tds_ account code": "CLOOO3",

"tds amount": 500,

"tds sub account id": "31adb8d3-1358-4769-88af-e20e8119511a",

"tds sub account name": "Salary Tax",
"tds _type id": "81b73088-15a2-4e36-9f05-8b3dal479d67",

"payment account id": "284337al-4ef4-4f8d-bd55-6968d6b24535",

"payment account code": "BA0OOO1l",
"payment amount": 5000,
"payment mode id": "3b0a95cc-al06-4£f0d-8cd7-12668090fab6",
"payment reference no": "#8834kjkf",
"location id": "Oe86a3lb-c7ab-42ab-80c4-£fd70de36al63",
"location code": "BKT",
"abbreviated bill": false,
"items": [
{
"product id": "0318521e-c8fd-469b-8457-1125830586a4",
"product code": "P0O025",
"quantity": 12,

"measurement unit id": "226£785d-0b22-44d7-9fee-aale58f349%a2",

"measurement unit short name": "EA",

"rate": 134,

"item discount": 100,

"item discount type": "Amount",

"item description": "Test Item Description",

"sales account id": "2c442df7-30f5-48e2-b927-4ac7f440fec4d",

"sales account code": "DIOOO1",

"sales sub account id": "ae2c9619-3b07-41la4-8aa%-blb73ed512bf",

"sales sub account name": "Sales",
"vat type": "13 VAT",
"warehouse id": "1fdf8ccl-b3af-4cl6-8f04-8c864e817£45"
}
]I
"custom fields": [
{ "id": "9eceb865-bfee-4d2f-a31ld-dec6c8ee50e3", "value":
"9801150922" }
]I
"reporting tags": [
{ "id": "d8baObbe-bd64-40b4-a951-£94d671lalffc", "value":
"Kathmaandu" 1},
{ "id": "be3913c9-4£f36-47d3-97bd-7142c892e£34", "value":

"Support"
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Response Schema

Field Type Description Example

. . . e "395e06be-9eb9-4
string Unique identifier generated for the © e oe 2

data.id . . 02-8116-89f07ab5a4
* (UUID) newly created invoice. L
Invoice code automatically
. generated by the system when "INV0107/BKT/82-8
data.code string N "
numbering is set to Auto, or as 3

provided if numbering is Manual.

Indicates the resulting invoice
data.status string status — either Draft or Approved "Approved"
depending on the request.

string o o hen the invor "2025-10-04
data.created at (timest Imesa?W7W entéfm;?cem?s 15:17:58.19268893

amp) successfully created in the system. | 5~ jc,5 ,g545n
error boolean Indicates whether the request false

failed. Returns false on success.

Example Response
{

"data": {
"id": "395e06be-9eb9-4a02-8116-89f07a5a4£8d",
"code": "INV0O107/BKT/82-83",
"status": "Approved",
"created at": "2025-10-04 15:17:58.192688933 +0545 +0545"
bo
"error": false
}
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Customer Payments

In Tigg, Customer Payments represent the receipts received from customers against invoices, sales,
or advance payments.

These payments directly affect both the customer’s outstanding balance and the linked bank or cash
accounts.

- Get Customer Payment List

Title Get Customer Payments List

Method GET

Path /customer-payments

YTl Returns a paginated list of invoices filtered by date range and status.

Query Parameters

Required Description Example

Start date for fetching customer
from date string Optional [ payments, in dd-mm-yyyy 01-09-2025
format.

End date for fetching customer

to date string Optional [ payments, in dd-mm-yyyy 30-09-2025
format.
. . Page number for paginated
t Opt 1 1
page integer | Optiona results.

Maximum number of payment

limit integer | Optional 10
per page.
status string Optional ;irl;[s:cj\rl]gg,ic\?osig))./ status (Draft, Approved
Response Schema
Field Type Description Example
. . . . 00aff734-5bl8-4a
datal].id S(Lt]ﬁ;? Unique |tdent|f|er of the customer 42-b238-609fdenc
payment. 4b99
. Unique payment number.generated REC0016/BKT/82-8
datal].code string as per document numbering 3
settings.
. Current status of the payment
. . A
datal[] .status | string (Draft, Approved, or Void). pproved
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5f81bb70-2000-45

datg[].custom string Unique identifier of the customer ca-9865-694246b6
er id (UUID) who made the payment.
a93d
data[].custom . .
string Unique customer code. c0018
er code
datal[] .custom } , Hetauda
string Customer’s name. -
er name Furniture House
string
data[].date (dd-mm-yyy | Date when the payment was 04-10-2025
recorded.
Y)

. 4pb0883cd-1508-47

data[].bank a | string ID of the bank or cash account c
. . e8-adle-5b4bf720

ccount_id (UUID) where the payment was deposited. | ¢ 5,
dat .bank .

atall.bank a string Code of the bank or cash account. | BA0O002
ccount code
dat .bank . .

atall.bank a | ¢ jng Name of the bank or cash account. | Nabil Bank Ltd.
ccount name
datal[] .amount | number Total payment amount received. 100000
datal[].curren string Currency code used for the NPR
cy code transaction.
datal[].conver Conversion rate used if payment is

, number ) . 1
sion rate in foreign currency.

. 26a02bf-64cc-46
data[] .paymen | string ID of the payment mode (e.g., 23—3338—93e§2a34
t_mode_id (UUID) Cash, Cheque, Online). 8197
datal[] .paymen . .

string Name of the payment mode. Online Transfer
t mode name
data[].refere string Reference number_(e.g., cheque CIPS389847397
nce no number or transaction ID).
Payment Received
data[].note string Additional note or remark for
’ associated with the payment. INVO109/BKT/82-8
3
data[].tds am TDS amount deducted from the
number . . 1500
ount payment, if applicable.
. fa5d6951-4e5c-4
data[].tds _ac | string Account used to record TDS N eoem e
. . ba-912d-bcdd2ab0
count id (UUID) deduction.
_ 0726

. 89pbb310-f5ab-44
data[].tds su | string Sub-account used for TDS §0—923c—b8d2af5f
b account id (UUID) deduction.

alb9
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S5bccle92-adde-41

dztié] .tds_ty S(Ltnr;gc)g Feference to the applicable TDS 43-b6d3-2aflcffD
pe_ Ype. £328
datal].bank c | . Bank charge deducted during 18
harge amount payment receipt.
dat .bank . 3cefd862-548b-4
atal].bank_c string Account used to record bank o o
harge account (UUID) h 2c-9c8c-bf66obel
id charge expense. cb07
datal[] .bank c ) . . clacoeb52-bedd-46
— string Sub-account for recording specific
harge sub_ acc (UUID) bank ch 1d-90a9-a4c5b906
ount id ank charges. 2alb
. . . 0eB86a3lb-c7ab-42
data[].locati | string ID of the location where the eeoa ce
i ab-80c4-£fd70de36
on id (UUID) payment was recorded. 2163
datal[].locati . .
on Cgée * string Code of the location. BKT
dat .1 ti . .
Oi ia[u]ne °Catt | string Location name. Bhakatapu
. 033bdf74-15c4-43
data[].create | string ID of the user who created the °
d by id (UUID) t d0-80cd-218299c4
by payment. 9983
string . 2025-10-04
ga;i[] .create (timestamp T|metst§1mp when the payment was 16:33:46.762143
_ ) created. +0545 +0545
datal[] .update | string ID of the user who last updated the null
d by id (UUID) payment.
string 2025-10-04
dat .updat . .
daai[] UPAAte | (timestamp | Timestamp of last update. 16:33:46.762143
— ) +0545 +0545
. 033bdf74-15c4-43
datal] .approv | string ID of the user who approved the °
ed by id (UUID) ¢ d0-80cd-218299c4
by payment. 9983
string , 2025-10-04
dgtaé] .approv (timestamp T|mestarc;1p when the payment was 16:33:48.071739
ed_a ) approved. +0545 +0545
datal].void b | string ID of the user who voided the null
y id (UUID) payment (if applicable).
. tri .
datal[].void a s-ring Timestamp when the paymentwas | .,
(timestamp .
t ) voided.
datal[].void r string Reagon for voiding the payment (if null
eason applicable).
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meta data.pag

e number integer Current page number. 1
meta data.tot | . .
al pages integer Total number of available pages. 1
meta data.lim | .

- integer Number of records per page. 2

it

meta data.cur .
- Number of records returned in the

rent page tot | integer 2
—Page_ J current page.

al

meta data.tot ) .

2l integer Total number of records available. 2

error boolean Indicates whether the request false

failed. Returns false on success.

Example Response

{

"data": [
{
"id": "00aff734-5bl18-4ad2-b238-6c9fdeaedb99",
"code": "REC0016/BKT/82-83",
"status": "Approved",
"customer id": "5f81bb70-2000-45ca-9865-694246b6a93d",
"customer code": "C0018",
"customer name": "Hetauda Furniture House",
"date": "04-10-2025",
"bank account id": "4b0883cd-1508-47e8-adle-5b4b£f7209c80",
"bank account code": "BA00O2",
"bank account name": "Nabil Bank Ltd.",
"amount": 100000,
"currency code": "NPR",
"conversion rate": 1,
"payment mode id": "e26a02bf-64cc-4633-9338-93e36a348197",
"payment mode name": "Online Transfer",
"reference no": "CIPS389847397",
"note": "Payment Received for INV0109/BKT/82-83",
"tds amount": 1500,
"tds account id": "fab5d6951-4e5c-4eba-912d-bcdd2ab00726",
"tds sub _account id": "e89bb310-f5ab-44b0-923c-b8d2af5falb9",
"tds type id": "Sbccle92-adde-4143-b6d3-2aflcff2£328",
"bank charge amount": 18,
"bank charge account id": "3cefd862-548b-4a2c-9c8c-bf666belcb07",
"bank charge sub account id":
"c7ab6e52-bed4-461d-90a9-a4c5b9062alb",
"location id": "Oe86a3lb-c7ab-42ab-80c4-£d70de36al63",
"location code": "BKT",
"location name": "Bhakatapu",
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"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-04 16:33:46.762143 +0545 +0545",
"approved by id": "033bdf74-15c4-43d0-80cd-218299¢c49983",
"approved at": "2025-10-04 16:33:48.071739 +0545 +0545"
}
1y
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 2,
"current page total": 2,
"total": 2
}I
"error": false
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- Get Customer Payment By ID or Code

Title

Get Customer Payment by ID or Code

Method

GET

Path

/customer-payments/{identifier}

Description

This endpoint returns all attributes of a payment record including customer details,

bank or cash account used, TDS information, bank charges, location, and audit trail
(created, updated, approved).
It also includes any custom fields and reporting tags associated with the transaction.

Query Parameters

Name Type Required Description Example
00aff734-5b18-4ad2-
b238-6c9fdeaedb99

identifie . . Unique ID or Code of the

string Required

r customer payment. OR
REC0016/BKT/82-83

Response Schema
Field Type Description Example
. . . o 00aff734-5bl8-4a
‘g s&:}g;g? Unique |tdent|f|er of the customer d42-b238-6c9fdeae
payment. 4b99
' Unique code assigned to the REC0016/BKT/82-8
code string customer payment as per 3
document numbering.
. Current status of the payment
tat t : A d
shatus String (Draft, Approved, or Void). pprove
strin 5f81bb70-2000-45
customer id g Unique ID of the customer. ca-9865-694246b6
- (UUID)
a9%3d

customer code string Code of the customer. co018

customer_name string Name of the customer. ?etal.lda

urniture House

customer phone n string Customer’s contact phone 9811122334

umber number.
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hetaudafurniture

customer email string Customer’s email address.
@yahoo.com
. Physical address of the Hetauda-4,
customer address | string
- customer. Makwanpur
string
date (dd-mm-yy Date when the payment was 04-10-2025
recorded.
YY)
. 4pb0883cd-1508-47
bank account id string BankorcaShaCquﬂlD\the e8-adle-5b4bf720
- - (UUID) payment was received.
9¢c80
bank account cod string Code of the bank or cash BAO0O2
e account.
bank account nam string Name of the bank or cash Nabil Bank Ltd.
e account.
Amount number Total amount received from the 100000
customer.
currency_ code string Currency of the payment. NPR
: Conversion rate used for foreign
conversion rate number 1
- currency payments.
. 26a02bf-64cc-46
. string ID of the payment mode (Cash, ceee o
payment mode id . 33-9338-93e36a34
- - (UUID) Cheque, Online, etc.). 8197
ayment mode nam ) .
Ee) Y - - string Name of the payment mode. Online Transfer
reference no string Paynmwﬂrekwencesuchas CIPS389847397
- transaction ID, cheque no, etc.
Payment Received
note strin Any note or remark added to the | for
d payment. INV0O109/BKT/82-8
3
tds amount number TDS amognt deducted from the 1500
- payment, if applicable.
. . fa5d6951-4eb5c-4e
tds account id string Accountusedforreconﬂng'TDS ba-912d-bcdd2ab0
- - (UUID) deduction.
0726
. Advance Income
tds account name | string Name of the TDS account. “n
tds_sub_account | string Sub-account ID for TDS e89bb310-foab-44
iq - - (UUID) deducti b0-923c-b8d2afbf
eduction. 2159
tds sub account . .
- - — | string Name of the TDS sub-account. TDS Receivable

name
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S5bccle92-ad4de-41

tds_type id TESJI_I];? tUnlque ID of the applicable TDS | 5 4 13 5 1o
ype. £328
11123 Income
td . Name of the TDS type as per .
S _type name string IRD cl ificati Tax- Private
classification. Limited
bank charge amo
oo ge_amot | humber Bank charge amount deducted. | 18
. 3cefdB862-548b-4
bank charge acco | string ID of the expense account for o o
. . 2c-9c8c-bf666bel
unt_ id (UUID) recording bank charges. b07
bank charge acco . Name of the expense account for
string Bank charge
unt name bank charges.

. 7a66e52-bed4-46
bank charge sub [ string ID of the sub-account for bank cee ©
sccount id (UUTD) h 1d-90a9-a4c5b906

_ charges. 531b
bank charge sub string Name of the sub-account for Connect IPS
account name bank charges.

. . 0eB86a3lb-c7ab-42

. . string ID of the location where the ecos coe
location id ab-80c4-£d70de36
- (UUID) payment was recorded. 2163
location code string Code of the location. BKT
location_name string Name of the location or branch. | Bhakatapu

. 033bdf74-15c4-43

created by id string ID of the user who created the 40-80cd-218299c4
- - (UUID) record.
9983

. Name of the user who created Sudarshan Raj
created by name string

- = the record. Pandey
string , 2025-10-04
created at (timestam Date andttléne when the payment 16:33:46.762143
P) was created. +0545 +0545
. string ID of the user who last updated
dated b d 11
upaated by 4 (UUID) the record. e
: Name of the user who last
dated by name strin "
up oY +ng updated the record.
string 2025-10-04
updated at (timestam | Date and time of last update. 16:33:46.762143
P) +0545 +0545

. 033bdf74-15c4-43

approved by id string ID of the user who approved the 40-80cd-218299¢4
- - (UUID) payment.

9983
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: Name of the user who approved | Sudarshan Raj
approved by name | string

- = the payment. Pandey

string , 2025-10-04
approved at (timestam Dakaandnnﬁ\Nhenpayment 16:33:48.071739
o) was approved. +0545 +0545
void by id string ID of the user who voided the null
- = (UUID) payment, if applicable.
. : Name of the user who voided the | ,,,,
volid by name string . .
- = payment, if applicable.
void reason string Reason for voiding, if any. null
string
void_at (timestam | Date and time when voided. "
p)

. . fa6abl27-b2e4-40
custom_fields[]. |string ID of the custom field. 0c-8927-37£££259
id (UUID)

5114
custom_tieldsll. | i jng Custom field name. Fone pay ref
name

t field . . )
custom_fields[] string Value of the custom field. #78377866
value
reporting tags|[] strin dgbalbbe-bd64-40
P 929 J ID of the reporting tag. b4-a951-f94d671a
.id (UUID)

1ffc
reporting tags|] . .

- string Name of the reporting tag. Branch
. name
reporting tags[] string Valug of the reporting tag applied Kathmandu
.value to this payment.
error boolean Indicates if the request failed false

(false = success).

Example Response

{
"data": |
nigr:

"code":

"00aff734-5b18-4ad2-b238-6c9fdeaedb99",
"REC0016/BKT/82-83",

"status":

"Approved",

"5£81bb70-2000-45¢ca-9865-694246b6a93d",
"Hetauda Furniture House",

"coolis",
"customer phone number":

"customer id":
"customer name":
"customer code":
"9811122334",

"hetaudafurniture@yahoo.com",
"customer address": "Hetauda-4,
"date": "04-10-2025",

"customer email":
Makwanpur",
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"bank account id": "4b0883cd-1508-47e8-adle-5b4bf7209c80",

"bank account code": "BA00OO2",
"bank account name": "Nabil Bank Ltd.",
"amount": 100000,
"currency code": "NPR",
"conversion rate": 1,
"payment mode id": "e26a02bf-64cc-4633-9338-93e36a348197",
"payment mode name": "Online Transfer",
"reference no": "CIPS389847397",
"note": "Payment Received for INV0109/BKT/82-83",
"tds amount": 1500,
"tds account name": "Advance Income Tax",
"tds sub account name": "TDS Receivable",
"bank charge amount": 18,
"bank charge account name": "Bank charge",
"bank charge sub account name": "Connect IPS",
"location name": "Bhakatapu",
"created by name": "Sudarshan Raj Pandey",
"approved by name": "Sudarshan Raj Pandey",
"custom fields": [
{ "id": "fa6a5l127-b2e4-400c-8927-37£££2595114", "name":
ref", "value": "#78377866" }
I,
"reporting tags": [
{ "id": "d8balObbe-bd64-40b4-a951-f94d671lalffc", "name":
"value": "Kathmandu" }
]
}I
"error": false

"Fone pay

"Branch",
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- Approve Customer Payment by ID

Title Approve Customer Payment by ID

Method POST

Path /customer-payments/{id}/approve

I3l Changes the status of a Draft Customer payment to Approved.
This API is used to confirm and finalize Customer payment after creation.
Once approved, the Payment becomes part of the official accounting records in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£f9
caeed58cb2

string
(UUID)

The unique identifier of the

id Customer Payment to approve.

Required

Response Schema

Description

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Void Customer Payment by ID

Title Void Customer Payment by ID

Method POST

Path /customer-payments/{id}/void

I3l \oids a customer payment by its unique ID. This APl is used when a customer
payment should no longer be valid (e.g., created in error, duplicate entry). A void
reason must be supplied to maintain a proper audit trail. Once voided, the payment
cannot be reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209
-4608-9571-36
dlSel3e274

string
(UUID)

The unique identifier of the customer

id payment to be voided.

Required

Request Body

Type Required Description Example
. Reason for voiding the customer .
. strin . o . Duplicate
void_reason g Required | payment. This will be stored in the record

audit trail.

Example Request

"void reason": "Duplicate record"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false }
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- Print Customer Payment by ID

Title Print Customer Payment by ID

Method POST

Path /customer-payments/{id}/print

LTI AI Generates a downloadable PDF link for the payment identified by its ID.

This APl is used when a user wants to print or download a payment
acknowledgement copy.

The response returns a time-limited signed URL to the PDF file of the invoice.

Path Parameters

Required Description Example

5724a42b-6209

. string . The unique identifier of the customer
id Required . -4608-9571-36
(UUID) payment to be printed. d19e13e274
Response Schema

Field Type Description Example
A signed download link to the PDF of the ztip;//;lggggiﬁ;

a string customer payment. The link is time-limited and bL.biggapp-

ata (URL) i ) f hort validit iod (default 5 pi/vl/erp/downloa

wi e?plrea er a short validity period (defau d-printing-templa
minutes). te-pdf?...

error |boolean Indicates whether the request failed. false

Example Response

{

"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW11lc3BhY2Ui0iJrdGl1leGltbmV3IiwidXN1lclI9pZCI6ImQlZTc2ZmE
wLTk1MjItMDAWMDAWMDAWIiwiQ29udGEFjdFR5cGUiOiTIiLCIBY2NvdAW50Q29kZSI6ZmEsc?
UsIkFkZHJ1c3MiOmZhbHNILCJIJQYW4i0OmZhbHNILCJIQaGo9uZSI6ZmFsc2UsIkVtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a9%97a645ccldbS&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false
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- Create a Customer Payment

Title

Create a Customer Payment

Method

POST

Path
Parameters

/customer-payments

Description

Creates a new Customer Payment record in Tigg.
Customer Payments represent receipts from customers that can be linked to
invoices, sales, or advance payments.
This APl automatically affects both the customer balance and the associated bank or
cash account once the payment is created and approved.

Request Schema

Required

Description

Always send "DRAFT" if
payment numbering is set to

Example

code strin Required . . "DRAFT"
+ng R Auto in document numbering

settings.
Defines the payment state —

status string |Required either Draﬂ. O.r Approv_ed. If "Approved"
Approved, it is immediately
posted to ledgers.

string .

date (dd-mm | Required | Datewhen the paymentis made | .q,_10_5¢o5n

or recorded.
“YYYY)
: Conversion rate used when the

conversion ra \ . . .

e - number |Required | paymentis made in a foreign 1
currency. Defaults to 1 for NPR.

currency code | string |Required | Currency of the transaction. "NPR"

. L . . . "12ac0fe5-983
. string |[Conditio | Required if customer_code is not actre

customer id (UUID) |nal ided 6-44af-ae95-4
provided. 31c4ae61243"

customer code | string Conditio Reql_Jlred if customer _id is not "C004Q"

- nal provided.

. - _Reqwred n_c bank_account_code |, Ab0883cd—150
bank account |[string |Conditio | is not provided. Represents the 8-47e8-adle-5
id (UUID) [nal accqunt where payment is bAbf7209c80"

received.
bank account string Conditio Reqmreq if bank_account_id is "BAQDO2 "
code nal not provided.
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payment amoun

Total amount received from the

number |[Required 16450
t customer.
. "e26a02bf-64
payment mode_ | string . Mode of payment (e.g., Cash, eeoa °
i (UUID) Optional ch Onli c-4633-9338-9
eque, Online). 3e36a348197"
payment refer Payment reference such as
- string |[Optional | transaction ID, cheque number, "342525"
ence no .
- or bank slip.
tds account i | string Optional but can be "926e528c-f22
a ~ | (vuID) Optional | interchangeably used with 5-4faa-a865-3
tds_account_code. 0200c2eebb6"
tds account c Optional but can be
- — | string [Optional | interchangeably used with "CLOOO3"
ode .
tds_account_id.
tds amount number |[Optional TDSanmgMcbdudedﬂomthe 55
- payment (if applicable).
tds sub accou | string Optional but can be "31adb8d3-135
nt id (UUID) Optional | interchangeably used with 8-4769-88af-e
- tds_sub_account_name. 20e8119511a"
tds sub accou Optional but can be
== string |Optional | interchangeably used with "Salary Tax"
nt name .
- tds_sub_account_id.
. "9956b92d-493
tds type id S([tjéig)g Optional Ref?Fr{eSCT to f‘fhe IDS Typeas |y, 4190-9223-4
per classification. b6e816da52h"
Optional but can be
. interchangeably used with "3cefd862-548
bank charge a | string .
ccount id (UUID) Optional | bank_charge_account_code. b-4a2c-9c8c-b
- Used to record bank charge f666belcb07"
expense.
bank charge a Optional but can be
- — | string |[Optional | interchangeably used with "IE0027"
ccount code
- bank_charge_account_id.
bank charge a| . . Optional Amount_charged by_the bank for | ;¢
mount transaction processing.
. quonaIbUtcanbe . "c7a66e52-bed
bank charge s | string . interchangeably used with
ub account id | (UUID) Optional bank ch b t 4-461d-90a9-a
_ _ ean _charge_sub_account_nam | 4 .y 9062415"
bank charge s Optional but can be
ub_account na | string |[Optional [ interchangeably used with "Connect IPS"
me bank_charge_sub_account_id.
: . Additional information or "This is
note string | Optional "
remarks for the payment. note
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string |Conditio Required if location_code isnot | "0e86a31lb-c7a
location_id (UUID) |nal provided. Used when multiple b-42ab-80c4-£f
locations/branches are enabled. | d70de36al63"
location code | string Conditio RquwedlfbcaUOn_M|snot WERTY
- nal provided.
data.custom fields[]
. . . . . "fa6ab5127-b2
custom fields | string . ID of a custom field configured in ava °
[].id (UUID) Optional th t 4-400c-8927-3
: € system. TE££2595114"
custom fields string |Optional Vdueas&gnedtothecuﬂonw "Reflxlien
[].value field.
data.reporting tags|[]
reporting ta strin "d8balbbbe-bde
S[I]) id I-red (UUID()J Optional [ ID of the reporting tag. 4-40b4-a951-f
: 94d671alffc"
reporting tag string |Optional Value assigned to the reporting "Kathmandu"
s[].value tag.

Example Request

{

"code": "DRAFT",

"status": "Approved",

"date": "04-10-2025",

"conversion rate": 1,

"NPR",

"customer code": "CO0040",
"12ac0fe5-9836-44af-ae95-431cd4ae61243",

"BAOOO2",

"currency code":

"customer id":
"bank account code":
"bank account id":
"payment amount":

"payment mode id":

16450,

"payment reference no": "342525",
"tds account code": "CL0O003",
"tds account id":
55,

"tds sub account id":

"tds amount":

"tds sub account name": "Salary Tax",
"tds type id": "9956b92d-493b-4190-9223-4b6e816da52b",
"bank charge account code": "IE0027",
"bank charge account id":
18,
"bank charge sub account id":

"bank charge amount":
"bank charge sub account name": "Connect IPS",
"This is note",
"BKT " ,

"note":
"location code":

"4p0883cd-1508-47e8-adle-5b4b£f7209c80",

"e26a02bf-64cc-4633-9338-93e36a348197",

"9026e528c-£f225-4faa-a865-30200c2eebb506",

"31adb8d3-1358-4769-88af-e20e8119511a",

"3cefd862-548b-4a2c-9c8c-bf666belcb07",

"c7a66e52-bed4-461d-90a9-a4c5b9062alb",
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"location id": "Oe86a3lb-c7ab-42ab-80c4-fd70de36al63",
"custom fields": [
{ "id": "fa06ab5127-b2e4-400c-8927-37£f££2595114", "value": "Reflxlje"

1y
"reporting tags": [
{ "id": "d8balbbe-bd64-40b4-a951-f94d671lalffc", "value":
"Kathmandu" 1},
{ "id": "be3913c9-4£36-47d3-97bd-7142c892e£34", "value": "Support"

Response Schema

Field Type Description Example
. . . . "adf8e7c9-5d3e-4
data. id string Unique identifier of the newly baf-21al-29240af
(UUID) created customer payment. "
52649
data.code string Auto-generated paym(?nt code as R}:Z'C0017/BKT/82—
per document numbering. 83
. Status of the created payment —
data.stat t : "A a
ata.status String either Draft or Approved. pprove
. . "2025-10-04
data.created | string Date and time when the payment 16:40:18.1926889
_at (timestamp) was created. 33 10545 +0545™"
Indicates whether the request
error boolean . false
failed (false = success).

Example Response
{

"data": {
"id": "ad4f8e7c9-5d3e-4baf-alal-2%9a40afb5ac49",
"code": "REC0017/BKT/82-83",
"status": "Approved",
"created at": "2025-10-04 16:40:18.192688933 +0545 +0545"
b
"error": false
}
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Credit Notes

In Tigg, Credit Notes are issued to adjust or reverse previously recorded sales or invoices — such as
product returns, overbilling corrections, or post-sale discounts.

A Credit Note reduces the amount owed by a customer and can optionally generate a refund if
payment was already received.

The Credit Note APIs allow developers to:

Retrieve a list of all credit notes within a specified date range.

Fetch detailed information for a single credit note by its ID or Code.
Create new credit notes directly from API (linked or unlinked to invoices).
Manage approval, voiding, and refund processing for issued credit notes.

Each credit note contains details about the customer, reference invoice, tax calculations, refund
method, and accounting impact, ensuring accurate financial reporting and audit tracking within Tigg.

- Get Credit Notes List

Title Get Credit Notes List

Method GET

Path /credit-notes

XY A(e]ile]sl Retrieves a list of all Credit Notes issued within the specified date range. The
response supports pagination and status-based filtering (Draft, Approved, or
Void). Use this API to display a list of all issued credit notes in your reporting.

Query Parameters

Name Type Required Description Example
string e .
from date (dd-mm-yy | optional | Start date for filtering credit 01-10-2025
- notes.
YY)
string e .
to date (dd-mm-yy | Optional End date for filtering credit 04-10-2025
- notes.
YY)
page integer Optional | Page number to retrieve. 1
limit integer Optional | Records per page. 20
. . Filter by document status.
tat t Opt 1 . A d
Shatus SEring ptiona (enum: Draft, Approved, Void) pprove
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Response Schema

Field Type Description Example
. . . - . c4cbeb7£-7739-45
datal].id string Unique identifier for the credit 9a-bffb-5cc8851a
(UUID) note.
3518
datal].code string (kedﬂnpkanumbergeneﬁnedper CNO0O40/BKT/82-83
numbering settings.
datal].status string Cu.rrent status (Draft, Approved, Approved
Void).
. . . 830ab3e-856£f-49
data[].customer_ | string Customer ID linked to the credit c apoe
iq (UUID) ¢ £f8-8cl11-dc383529
note. 8438
dat . t .
ata[].customer_ string Customer code. coo04s8
code
Kathmandu
iz;z[].customer_ string Customer name. Distributor
Enterprise
string
datal[] .date (dd-mm-vy | Credit note date. 04-10-2025
YYy)
data[].reference string External reference (often original | INV0O107/BKT/82-8
_no invoice no.). 3
dat . . .
atal].currency_ string Transaction currency. NPR
code
data[].conversio Exchange rate used for the
number 1
n rate document.
data[] .transacti .
on_discount number Header-level discount value. 820
data[].transacti string How the header discount is Amount
on_discount type interpreted. (Amount | Percent)
dat .sub total .
atal].sub_tota number Subtotal before tax/discounts. 53820
_amount
dat .di t . .
ata[].discount_ number Total discount (items + header). 820
amount
data[].non_ taxab Portion of subtotal that is
number 0
le amount non-taxable.
datal[] .service c . .
n - number Service charge amount applied. 0
arge amount
dat .t bl . .
mzuié] axab€_@ | number Portion of subtotal that is taxable. [ 53000
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data[] .vat amoun

c number Total VAT/Tax amount. 6890
data[].grand tot number Tota! credit amount (impact to 59890
al amount receivable or refund).
O0e806al3lb-c7ab-42
dat .1 ti tri .
i all.location |string Location/branch ID. ab-80c4-fd70de36
id (UUID)
ale3
dat .1 ti . .
atal].location string Location code. BKT
code
dat .1 ti . .
atal].location_ | . i ing Location name. Bhakatapu
name
This is API
datal[] .note string Free-form note. create invoice
test
. . 3b0a%5cc-all06-4f
data[].refund mo | string Refund mode ID (if refund asocera
de id (UUID) . d 0d-8cd7-12668090
B issued). £a56
dat . fund .
da all.refund mo string Refund mode name. Cash
e_name
datal].refund am [ . Refu_nded amount to customer (if | - 44q,
ount applicable).
. 4p0883cd-1508-47
data[].refund_ac | string Account ID used for refund c
. e8-adle-5b4bf720
count_id (UUID) (cash/bank).
9¢c80
datal].refund ac string Refund account code. BAQOOZ
count code
datal].refund ac string Refund account name. Nabil Bank Ltd.
count name
data[].refund re . Refund reference (e.g.
- strin ’ #899899
ference no J voucher/UTR/cheque).
data[].print cou How many times the credit note
number . 1
nt has been printed.
. . string 2025-10-04
dat il t , . . .
ni iiie trst_pri (timesta Timestamp of first print. 21:59:32.845391
— mp) +0545 +0545
. . 033bdf74-15c4-43
dat . ted b t . .
ata[].printed_ string User ID who printed first. d0-80cd-218299c4
y id (UUID)
— 9983
datal[] .approved string 033bdf74-15c4-43
by id - (UUID) Approving user ID. d0-80cd-218299c4

9983
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data[] .approved string 2025-10-04
o2 - abP — | (timesta | Approval timestamp. 21:57:25.765708
mp) +0545 +0545
datal].void reas . . .
on [}.void z string Reason provided when voided. null
datal].void by i string . .
d (UUID) User who voided the credit note. | null
string
datal[].void at (timesta | When the credit note was voided. | ""
mp)
. 033bdf74-15c4-43
data[].created b | strin
ca ] - g User who created the document. | d0-80cd-218299c4
y id (UUID)
- 9983
string 2025-10-04
fata[] -created a | (tinesta | Creation timestamp. 21:57:21.679974
mp) +0545 +0545
data[] .updated b [ string .
vy id (UUID) Last updating user ID. null
string 2025-10-04
datal[] .updated a . .
. [).up —% | (timesta | Last update timestamp. 21:59:32.846386
mp) +0545 +0545
datal[] .channel string Source channel (ERP, POS, API). | ERP
dat .1 ird . .
ni all.is_1rd sy |y o01ean IRD sync flag (if applicable). false
. 395e06be-9e¢b9-4
data[].referrer | string ID of source document (e.g., ° e a
id (UUID) iqinal i . 02-8116-89f07aba
original invoice). 4£84
data[].referrer string Sour_ce document type (e.g., wn
type Invoice).
meta data.page n .
- Pag9e_ " | integer | Current page number. 1
umber
meta data.total . .
- — | integer Total pages available. 1
pages
meta data.limit integer Page size (records per page). 1
meta data.curren . .
t page total integer Records returned in current page. | 1
meta data.total integer Total matching records. 1
error boolean giclj(le%ates whether the request false

Example Response
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"data": [

{

"id": "c4cb5eb7f-7739-459%9a-bffb-5cc8851a3518",

"code": "CNOO40/BKT/82-83",

"status": "Approved",

"customer id": "c830ab3e-856£f-49f8-8cll1-dc3835298d38",
"customer code": "C0048",

"customer name": "Kathmandu Distributor Enterprise",
"date": "04-10-2025",

"reference no": "INV0107/BKT/82-83",

"currency code": "NPR",

"conversion rate": 1,

"transaction discount": 820,

"transaction discount type": "Amount",

"sub total amount": 53820,

"discount amount": 820,

"non_ taxable amount": 0,

"service charge amount": 0,

"taxable amount": 53000,

"vat amount": 6890,

"grand total amount": 59890,

"location id": "Oe86a3lb-c7ab-42ab-80c4-£d70de36al63",
"location code": "BKT",

"location name": "Bhakatapu",

"note": "This is API create invoice test",
"refund mode id": "3b0a95cc-al06-4f0d-8cd7-12668090fa56",
"refund mode name": "Cash",

"refund amount": 59890,

"refund account id": "4b0883cd-1508-47e8-adle-5b4b£7209c80",
"refund account code": "BAQ0O2",

"refund account name": "Nabil Bank Ltd.",

"refund reference no": "#899899",

"print count": 1,

"first print time": "2025-10-04 21:59:32.845391 +0545 +0545",
"printed by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-04 21:57:25.765708 +0545 +0545",
"void reason": null,

"void by id": null,

"void at": "",

"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-04 21:57:21.679974 +0545 +0545",

"updated by id": null,

"updated at": "2025-10-04 21:59:32.846386 +0545 +0545",
"channel”": "ERP",

"is ird sync": false,

"referrer id": "395e06be-9eb9-4a02-8116-89f07a5a4£8d",

"referrer type": ""
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]I

"meta data": {
"page number": 1,
"total pages": 1,
"limit": 1,
"current page total": 1,
"total": 1

}I

"error": false
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- Get Credit Notes by ID or Code

Title Get Credit Notes by ID or Code

Method GET

Path [credit-notes/{identifier}

YTl Retrieves detailed information for a single Credit Note by its unique ID or Code.
This endpoint returns the complete credit note object, including customer details,
transaction amounts, refund information, item list, custom fields, reporting tags, and
audit history.

Use this APl when you need to fetch a specific credit note record instead of the full
list.

Query Parameters

Name Type Required Description Example

CN0104/BKT/82-83
or

50887ad0-603b-4d
e5-9%9abe-f9caeedb

The unique Credit Note ID or

identifier | strin Re ired .
* T +ng aus Code to fetch details.

8cb2
Response Schema
Field Type Description Example
. . - . "cdcbeb7£-7739-4
ig string (UUID) Unthue identifier of the credit 50a-bffb-5cc8851
note. a3518"
. Credit note code generatgd "CNOO40/BKT/82-8
code string as per document numbering 3m
settings.
. Current status (Draft
tat t N "A a"
Shatus String Approved, or Void). pprove
. . - "c830ab3e-856f-4
customer id string (UUID) Unique identifier of the 9f8-8cl1-dc38352
— customer. "
98d38
customer code | string Customer code. "coo4s"
"Kathmandu
customer name string Customer name. Distributor
Enterprise"
tri .
date S-ring Date of the credit note. "04-10-2025"
(dd-mm-yyyy)
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Currency used in the

c ency code strin : "NPR"
uEr Y £ing transaction.
conversion ra Conversion rate used for
number , ; 1
te multi-currency credit notes.
‘.Cransactlon_d number DISCOUI’].’[ applied at the 820
iscount transaction level.
transaction d . Indicates how the discountis | ,, "
. - string . Amount
iscount type applied (Amount or Percent).
sub_total amo [ . S_ubtotal before taxes and 53820
unt discounts.
non taxable a Non-taxable portion of the
— — number 0
mount subtotal.
taxable amoun f . . Taxable portion of the 53000
t subtotal.
discount amou number Total dIS.COUI‘lt applied (item + 820
nt transaction).
vat amount number VAT amount applied. 6890
grand_total a [ . . Fma“oblamowﬂofme 59890
mount credit note.
ID of th iqinal d t "00000000-0000-0
referrer id string (UUID) ot the original documen 000-0000-0000000
- (e.g., invoice) if linked. "
00000
referrer type |string Type of thg source document | ,,,,
- (e.g., Invoice).
"OeB86a3lb-c7ab-4
location id string (UUID) ID of the location/branch. 2ab-80c4-£d70de3
6ale3"
location_code | string Code of the location/branch. "BKT"
location name | string Name of the location/branch. | "Bhakatapu"
: Reference to original invoice | "INV0107/BKT/82-
reference no string "
- or external reference. 83
"This is API
. Note or remarks added to the . .
note string . create 1nvoice
credit note. & "
est
"<p>Sample
terms_and_con | . ..o (gryp) | 1erms and conditions printed Credit note
ditions g on the credit note. terms and
condition</p>"
. . . "3b0a95cc-al06-4
refund mode i | o ;.o (yurpy |Refundmode D (ifrefundis | ¢o4_ g.97-1266809

d

issued).

0Ofa56"
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refund mode n

string Refund mode name. "Cash"
ame
refund amount number Amount refunded to the 59890
- customer.

"4pb0883cd-1508-4
refund accoun | . i o (yyrp) |Accountused for refund 7e8-adle-5b4bf72
t_id (cash/bank). "

09c80
refund accoun . " "

- string Refund account code. BA00OZ
t code
refund accoun . "Nabil Bank
— string Refund account name. "
t name Ltd.
refund refere string Refund reference number "#899899n
nce_no (e.g., cheque or transfer ID).

"033bdf74-15c4-4

created by id |string (uuip) [P of the userwho created 3d0-80cd-218299¢
- = the credit note. "

49983
created by na strin Name of the user who "Sudarshan Raj
me g created the credit note. Pandey"

. ) . "2025-10-04
created at Tziézgtam ) T"nﬁganWJOfGEdnnOKa 21:57:21.679974
b creation. +0545 +0545"
. . ID of the user who last
updated by id strin UuID . null
P oY I | ) updated the credit note.
updated by na . Name of the user who last "
string .
me updated the credit note.
. "2025-10-04
string .
updated at (timestamp) Timestamp of last update. 21:59:32.846386
b +0545 +0545"

. "033bdf74-15c4-4
approved by i string (UUID) ID ofthg user who approved 3d0-80cd-218299c
d the credit note. "

49983
approved by n : Name of the user who "Sudarshan Raj

string . "
ame approved the credit note. Pandey
. . . "2025-10-04
approved at TEE;tham ) T"neﬁan“)%?en(xemtnme 21:57:25.765708
P was approved. 10545 +0545"

void by id string (UUID) ID of the user who voided the null

- = credit note (if any).
void by name string Name of the user who voided | ,,,,

- = the credit note.
void reason string Reason for voiding, if null

applicable.
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void at st;lng Tlmgstamp of voiding, if "
— (timestamp) applicable.
Source channel where the
channel string document was created (ERP, | "ERP"
POS, or API).
. Number of times the credit
print count number . 1
- note was printed.
. . . "2025-10-04
first print t strin . . .
i;e _print_ (ti;egtam ) Timestamp of the first print. 21:59:32.845391
b +0545 +0545"
printed by id |string (UUID) ID of the user who printed the null
- = document.
printed by na string Name of the user who printed | .,
me the document.
is ird sync boolean Indicates if the credit note has false
- - been synced with IRD.
data.items][]
"24bfa312-6699-4
items|[].1d string (UUID) Unique ID of the line item. 6af-b479-488d02f
85f6f"
items[] rodu "5f7b0def-d124-4
: P string (UUID) ID of the returned product. 540-b842-2a3cba’d
ct id
— d33fb"
items[].produ string Product code. "PO0OO2"
ct code
items|[] .produ . "Shivam PPC
ct_name string Product name. Cement "
i tems .quant .
ity [].qu number Quantity returned. 12
items|[] .measu "226£785d-0b22-4
rement unit i string (UUID) Unit of measurement ID. 4d7-9fee-aaleb8f
d 349a2"
items[] .measu
rement unit n | string Unit of measurement name. "Each"
ame
items|[] .measu
rement_unit_s [ string Short name of the unit. "EA"
hort name
items[].rate number Rate per unit. 2400
items[].item . . .
discount number Discount applied to the item. 100
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items[].item

Type of item discount

. strin "Amount"
discount type rng (Amount or Percent). "
items[].vat t . . .

;pe [).vat_ string VAT rate applied to the item. "13 VAT"

it .1t . T . "T t It

(lj ems .[] TLen string Description of the item. est Ltem "
escription Description

items[].sub t | . S.ubtotal for the item before 27600

otal amount discounts.

it .t b .

i ems[].taxa number Taxable amount for the item. 27179.49

e amount

items|[].vat a .
- number VAT calculated for the item. 3533.33
mount
items[].grand .
number Total after VAT for the item. 30712.82
_total amount
items|[].sales A t dt dth "2c442df7-30£5-4
return accou string (UUID) ccount used {o recor e 8e2-b927-4acT7f44
= . - sales return. "
nt id Ofec4
items[].sales
* ] . Code of the sales return " "
_return accou | string t DIO001
nt_code account.
items[].sales
* L] . Name of the sales return " "
_return accou string i Sales Goods
nt_name account.
items[] .sales "a51le6232-d386-4
_return sub a | string (UUID) SﬁbaccountW)kwthesabs 48f-84fc-8b71cab
ccount id return. 58d31"
items[].sales
* ] . Sub-account name for the " "
_return sub a | string | t Return
Ccount name sales return.
. "l1fdf8ccl-b3af-4
itemsll.wareh | . i o (yyrp) [|Warehouse where goods c16-8£04-8c864e8
ouse_ id were returned. "
17£45
items[].wareh string Warehouse name. "Kathmandu"
ouse_name
data.custom fields[]
custom fields "J9eceb865-bfee-4
R string (UUID) Custom field ID. d2f-a31ld-dec6c8e
[].id
e50e3"
custom_tields | i ing Custom field name. "Driver Name"
[].name
custom_fields | i ing Custom field value. "9801150922"

[].value
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data.reporting tags|[]
reporting ta "d8balObbe-bd64-4

POPtINg_t49 | string (UUID) | Reporting tag ID. 0b4-a951-£94d671
s[].1id

alffc"
reporting tag . . " "
s[].name string Reporting tag name. Branch
reporting tag . . " "
s[].value string Reporting tag value. Kathmandu
error boolean Indicates if the request failed false
(false = success).

Example Response

{
"data": {

"id": "c4c5eb7£f-7739-45%9a-bffb-5cc8851a3518",
"code™: "CNO040/BKT/82-83",
"status": "Approved",
"customer id": "c830ab3e-856f-49£f8-8cll-dc3835298d38",
"customer code": "C0048",
"customer name": "Kathmandu Distributor Enterprise",
"date": "04-10-2025",
"currency code": "NPR",
"conversion rate": 1,
"transaction discount": 820,
"transaction discount type": "Amount",
"sub total amount": 53820,
"non taxable amount": O,
"taxable amount": 53000,
"discount amount": 820,
"vat amount": 6890,
"grand total amount": 59890,
"referrer id": "00000000-0000-0000-0000-000000000000",

mwn
14

"referrer type":

"location id": "0Oe86a3lb-c7ab-42ab-80c4-£d70de36al63",

"location code": "BKT",

"location name": "Bhakatapu",

"reference no": "INV0107/BKT/82-83",

"note": "This is API create invoice test",

"terms and conditions": "<p>Sample Credit note terms and
condition</p>",

"refund mode id": "3b0a9%5cc-al06-4£f0d-8cd7-12668080fab6",

"refund mode name": "Cash",

"refund amount": 59890,

"refund account id": "4b0883cd-1508-47e8-adle-5b4bf7209c80",

"refund account code": "BA0O0O2",

"refund account name": "Nabil Bank Ltd.",
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"refund reference no": "#899899",

"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-04 21:57:21.679974 +0545 +0545",
"created by name": "Sudarshan Raj Pandey",
"updated by id": null,
"updated at": "2025-10-04 21:59:32.846386 +0545 +0545",
"updated by name": "",
"approved by id": "033bdf74-15c4-43d0-80cd-218299¢c49983",
"approved at": "2025-10-04 21:57:25.765708 +0545 +0545",
"approved by name": "Sudarshan Raj Pandey",
"void by id": null,
"void at": "",
"void reason": null,
"void by name": "",
"channel": "ERP",
"print count": 1,
"first print time": "2025-10-04 21:59:32.845391 +0545 +0545",
"printed by id": null,
"printed by name": null,
"is ird sync": false,
"items": [
{
"id": "24bfa312-6699-46af-b479-488d02£85f6£f",
"product id": "5f7b0def-d124-4540-b842-2a3cbad9%d33fb",
"product code": "P0OOO2",
"product name": "Shivam PPC Cement",
"quantity": 12,
"measurement unit id": "226£785d-0b22-44d7-9fee-aale58£349a2"
"measurement unit name": "Each",
"measurement unit short name": "EA",
"rate": 2400,
"item discount": 100,
"item discount type": "Amount",
"vat type": "13 VAT",
"item description": "Test Item Description",
"sub total amount": 27600,
"non taxable amount": O,

"taxable amount": 27179.49,

"vat amount": 3533.33,

"grand total amount": 30712.82,

"sales return account id":
"2c442df7-30£5-48e2-b927-4ac7f440fecd",

"sales return account code": "DIO001",

"sales return account name": "Sales Goods",

"sales return sub account id":
"able6232-d386-448f-84fc-8b71cab58d31",

"sales return sub account name": "Return",
"warehouse id": "1fdf8ccl-b3af-4cl6-8£04-8c864e817£45",
"warehouse name": "Kathmandu"

by
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Al id" .

"product id":

"10016e05-0512-4781-ac05-e6adcef754c9",
"6e7c9842-18£f5-484b-9a0f-c70df3d8f40c",
"pOOO1",

"Ultratech OPC Cement",

"product code":
"product name":
12,
"measurement unit id":

"quantity":
"226£785d-0b22-44d7-9fee-aale58£349a2",
"Each",

"EA",

"measurement unit name":
"measurement unit short name":
2300,

"item discount":

"rate":
S,

"item discount type":
"vat type": "13 VAT",
"item description":

"Percent",

"Test Item Description",

"sub total amount":

26220,

"non taxable amount":

0,

"taxable amount":

25820.51,

"vat amount": 3356.67,

"grand total amount": 29177.18,

"sales return account id":
"2c442df7-30£5-48e2-b927-4ac7f440fec4d",
"DIOOO1",
"Sales Goods",

"sales return sub account id":
"a5le6232-d386-448f-84fc-8b71lcab58d31",

"sales return sub account name":

"sales return account code":
"sales return account name":

"Return",
"1fdf8ccl-b3af-4cl16-8f04-8c864e817£45",
"Kathmandu"

"warehouse id":
"warehouse name":

}
1,

"custom fields": [

{
"id": "Y9eceb865-bfee-4d2f-a3ld-decobcB8ee50e3",
"name": "Driver Name",
"value": "9801150922"

Yo

{
"id": "da3c3£f61-3198-400c-9de0-29e276a99c35",
"name": "Invoice No",
"value": "#inv0093"

}
1
"reporting tags": [

{

"id": "d8balObbe-bd64-40b4-a951-f94d671lalffc",
"name": "Branch",
"value": "Kathmandu"
bo
{
"id": "be3913c9-4£f36-47d3-97bd-7142c892ef34",
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"name": "Department",
"value": "Support"

]
by

"error": false
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- Approve Credit Note by ID

Title Approve Credit Note by ID

Method POST

Path [credit-notes/{id}/approve

T ATe]ile]s Changes the status of a Draft Credit Notes to Approved.

This APl is used to confirm and finalize a Credit note after creation.

Once approved, the Note becomes part of the official accounting and stock records
in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£9
caeedb8cb2

string
(UUID)

The unique identifier of the credit

id
note approve.

Required

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Void Credit Note by ID

Title Void Credit Note by ID

Method POST

Path [credit-notes/{id}/void

PTG Voids a credit note by its unique ID. This APl is used when a credit note should no
longer be valid (e.g., created in error, duplicate entry).

A void reason must be supplied to maintain a proper audit trail. Once voided, the
note cannot be reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209

‘g s(gtr];g? Required ;th unlqéjec;dentlfler of the creditnote | _, .15 _g571_3¢
0 be voided. d19el3e274
Request Body
Type Required Description Example
void reason strin Required Reason for voiding the credit note. Duplicate
- g This will be stored in the audit trail. Note

Example Request

"void reason": "Duplicate record"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Print Credit Note by ID

Title Print Credit Note by ID

Method POST

Path [credit-notes/{id}/print

PTG Generates a downloadable PDF link for the credit note identified by its ID.
This APl is used when a user wants to print or download a credit note copy.
The response returns a time-limited signed URL to the PDF file of the credit note..

Path Parameters

Name Type Required Description Example

5724a42b-6209

ig S([tﬂr&gc);f Required ;I'hs uniglf[eci’dentifier of the credit note 4608-9571-36
0 be printed. d19el3e274
Response Schema
Field Type Description Example
https://tigg-uat-
strin A signed download link to the PDF of the credit api.tiggapp.com/a
data (URL) d note. The link is time-limited and will expire after | pi/vl/erp/downloa
a short validity period (default 5 minutes). d-printing-templa
te-pdf?...
error |boolean Indicates whether the request failed. false
Example Response
{
"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW1l1lc3BhY2Ui0iJrdGlleGltbmV3IiwidXN1lcl9pZCI6ImQlZTc2ZmE
wLTk1M3ItMDAWMDAWMDAWIiwiQ29udGFjdFR5cGUiOiTIiLCIBY2NvAW50Q29kZSI6ZmEFsc?2
UsIkFkZHJI1c3MiOmMZhbHNILCJIJQYW4i0mZhbHNILCJQaGo9uZ2SI6ZmFsc2UsIkVEtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a97a645ccldb5&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false
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- Re Sync (CBMS) Credit Notes by ID

Title Re Sync (CBMS) Credit Notes by ID

Method POST

Path [credit-notes/{id}/resync

Tyl ile]s M Triggers a manual resynchronization of a credit note to the Central Billing
Management System (CBMS) using its ID.

This APl is used when a credit note was not successfully synced with CBMS during
the original creation or approval process.

A successful response means the system has queued or reattempted the sync
operation.

Path Parameters

Name Type Required Description Example

The unique identifier of the credit note | 5724a42b-6209
Required | that needs to be resynced with -4608-9571-36
CBMS. dl19%el3e274

string

id (UUID)

Response Schema

Description

Indicates whether the request failed.
error boolean Returns false if the resync request was false
successfully initiated.

Example Response

"error": false
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- Create a Credit Notes

Title

Create a Credit Notes

Method

POST

Path
Parameters

[credit-notes

Description

Creates a new Credit Note to record sales returns or post-invoice adjustments for a
customer, reducing their outstanding balance and updating related sales and tax
accounts.

Request Schema

Required

Description

Example

Send "DRAFT" when
numbering is set to Auto in

code string Required Document Numbering; "DRAFT"
otherwise follows
organization rules.
string
status (Draft | Required .If Approve_d, the .Credlt note "Approved"
Approved is posted immediately.
)
conversion ra .
e version_ number Optional FX rate (defaults to 1). 1
currency code | string Required Transaction currency. "NPR"
. L . . "35ad76d3-96d
. string Conditiona [ Required if customer_code
customer id (UUID) 1 . t ided 0-47ec-b827-3
IS not proviaed. 1c13146bado"
customer code | string Conditiona RequweqlfCUSK”ne[Jdls "co014"
- 1 not provided.
string
date (dd-mm-y [ Required Credit note date. "04-10-2025"
YYy)
. o Reqwre_d if Locations "Q6ETC06T—c5]
. . string Conditiona | feature is enabled and
location_ id (UUID) 1 locati dei t b-48f2-bafc-3
OC&IIOH_CO € IS No 5897233ef22"
provided.
Conditiona Required if Locations
location code | string 1 feature is enabled and "KTM"
location_id is not provided.
. . "This is
note string Optional Free-form remarks. note"
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External reference (often

"INV0033/2081

eference no strin Optional . . ;
* * - ring Pt original invoice number). -82"
strin Source document ID (e.g., | "15085£31-7d2
referrer id (UUID? Optional invoice) used to derive this | 8-4e4f-96fb-7
credit note. 4074ac891df"
referrer type | string Optional Sowcedopumenthe "Invoice"
- (e.g., Invoice).
Optional refund target
. L account; Required if "el58c511-c27
refund accoun | string Conditiona . .
t id (UUID) 1 refund_amount is provided | 7-4d1b-9c89-6
- and refund_account_code | fal6a5cld9og"
is not.
Optional refund target
refund accoun . Conditiona accomﬂ;Requ”?dﬁ . " "
- string refund_amount is provided BC0O001
t code 1 S
- and refund_account_id is
not.
refund amount | number Optional RemndamOUMtOPayOUt 15000
- (if any).
Refund mode
. . . "3b0a9%5cc-all
refund mode i | string . (Cash/Cheque/Online). oooscTa
d (UUID) Optional Tvoicall dwh 6-4£f0d-8cd7-1
ypically used when 2668090fa56"
refund_amount > 0.
refund refere . . Refund reference like .
— strin Optional "877jhg"
nce no g P voucher/UTR/cheque no. Ih9
. "<p>Sample
terns_and_con | SEEENG | opeionay [ HTML torenderon Credit Note
ocument. Terms</p>"
t ti d . .
cransaction number Optional Header discount value. 5
i1scount
string
transaction d | (Amount oot i How to interpret the header | ,, "
. ptional . Amount
iscount type | discount.
Percent)
data.items]|[]
items[].produ | string Conditiona Requwedﬁ . 0318521e-c8f
ot id (UUID) 1 items[].product_code is not | d-469b-8457-1
- provided. 125830586a4"
. L Required if
tems|[].prod . Conditiona |. Ly
. Ll-p - string e items[].product_id is not "POO25"
ct code 1 )
- provided.
items[].quant , . .
ity number Required Quantity being returned. 12
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items|[] .measu strin "226£785d-0b2
rement unit i (UUID? Required Unit of measurement ID. 2-44d7-9fee-a
d a0eb8f349%a2"
items|[] .measu
rement unit s | string Optional Uo?qiroﬁcgqf itted "EA"
hort name (auto-derived if omitted).
items|[].rate number Required Qnﬂra&abeﬂwehne 15000
discount.
items[].item . . .
;. (1.1 — | number Optional Line-level discount value. 5
l1scount
1]
. . S-ring If Amount, subtract from
items[].item (Amount . . " "
di = Optional rate; if Percent, compute Percent
iscount type | te x ¥
Percent) rate °-
items[].item . . . . "This is item
description string Optional Line description. Description"
;;Sns Hevar_t string Required Line VAT/tax type. "13 VAT"
items[].wareh [string Conditiona [ Required if Warehouse fiiig(—:giaiiz
ouse id (UUID) 1 feature is enabled. c864e817F45"
Optional account override;
items[].sales . o Required if "2c442df7-30fF
string Conditiona |.
_return_accou | gyrp, 1 items[].sales_return_accou | 5-48e2-b927-4
nt_id nt_code is not provided ac7f440feca"
(when overriding defaults).
Optional account override;
items[].sales Conditiona Required if
_return accou | string 1 items[].sales_return_accou | "DIO001"
nt code nt_id is not provided (when
overriding defaults).
Required if
items[].sales | _ . items[].sales_return_sub_a | "ae2c9619-3b0
_return sub a (UUID? Optional ccount_name is not 7-4lad4-8aa9%-b
ccount id provided (when using 1b73ed512bf"
sub-accounts).
items[].sales Requwedﬁ
. . items[].sales_return_sub_a | ,, "
_return sub a | string Optional tidi t ided Sales
ccount name ccount_id is not provide
- (when using sub-accounts).
data.custom fields[]
. . . — "da3c3£f61-319
custom fields | string . Custom field definition to ase
(1.id (UUID) Optional lat 8-400c-9de0-2
: populate. 9e276a99c35"
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custom_fields | . ing Optional Value for the custom field. [ "Inv00383"

[].value

data.reporting tags|[]

eorting s ctrin "d8balbbe-bd6

: [I]° O g_tag (UUID? Optional Reporting tag definition. 4-40b4-a951-f
. 94d671lalffc"

LePOrting tag | giving | optional Selected tag value. "Kathmandu"

s[].value

Example Request

{

"customer id":
"date": "04-10-2025",
"location code": "KTM",
"location id":
"note": "This 1is note",
"reference no":
"referrer id":
"referrer type":
"refund account code":
"refund account id":
"refund amount": 15000,
"refund mode id":
"refund reference no":
"terms and conditions":
"transaction discount":
"items": [
{

"product id":

"product code":

"quantity": 12,

15000,
"item discount":

"rate":
5,

"item description":

"code": "DRAFT",
"status": "Approved",
"conversion rate": 1,
"currency code": "NPR",
"customer code": "C0014",

"35ad76d3-96d0-47ec-b827-31cl3146badd",

"d6£7c067-c51b-48f2-bafc-3589723aef22",

"INV0033/2081-82",
"15085f31-7d28-4e4f-96fb-74074ac891df",
"Invoice",

"BCOOO1",
"el58¢c511-¢c277-4d1b-9¢c89-6fal6a5cl1dog8",
"3b0a95cc-al06-4f0d-8cd7-12668090fab6",
"877jhg",
"<p>Sample Credit Note Terms</p>",
S,

"transaction discount type":

"0318521e-c8fd-469b-8457-1125830586a4",
"P0025",

"measurement unit id":
"measurement unit short name":

"item discount type":

"Amount",

"226£785d-0b22-44d7-9fee-aaleb58£349%a2"
" EA" ,

"Percent",
"This is item Description",

"sales return account id":
"2c442df7-30£5-48e2-b927-4ac7£f440fec4d",

"sales return account code": "DIO0O1",
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}
I

"sales return sub account id":
"ae2c9619-3b07-41a4-8aa%-blb73ed512bf",

"sales return sub account name":

"vat type": "13 VAT",

"warehouse id":

"custom fields": [

{

}
I

"id" .

"value": "Inv00383"

"reporting tags": [

{

" id" :

"value": "Kathmandu"
14

" id" :

"value": "Support"

"Sales",

"1fdf8ccl-b3af-4cl6-8£f04-8c864e817£45"

"da3c3f61-3198-400c-9de0-29e276a99c35",

"d8balbbe-bd64-40b4-a951-£94d671lalffc",

"be3913c9-4£36-47d3-97bd-7142c892e£34",

Response Schema

Field Type Description Example
. . . - "60£31a79-7d1f-4
data.id string Unique |dent.|f|er ofthenewly o o/ s crei4cl
(UUID) created credit note. "
d7775
d : Credit note code generated "CNO041/KTM/82-8
ata.code string . ; "
per numbering settings. 3
data.status string ResuMngs&ﬂus(Dmﬂtor "Approved"
Approved).
strin "2025-10-04
data.created at (timegtam ) Creation timestamp. 22:46:51.0339714
P 21 +0545 +0545"
false on success; true if the
error boolean . false
request failed.

Example Response

"data": {

"id" .

"60£31a79-7d1£f-48c8-b4c2-cf£614cld7775",
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by

"code":

"CNOO41/KTM/82-83",

"status": "Approved",
"created at": "2025-10-04 22:46:51.033971421 +0545 +0545"

"error":

false
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Journal Voucher

A Journal Voucher records non-cash transactions such as adjustments, provisions, accruals, and
inter-account transfers, ensuring that total debits equal total credits. It is primarily used for internal
accounting adjustments to maintain accurate and balanced ledgers without affecting customer,
supplier, or bank accounts directly.

Through the Journal Voucher API, developers can perform the following operations:

Create new journal vouchers programmatically for adjustments or internal transfers.
Retrieve existing vouchers by ID or code to view transaction details.

Approve vouchers to finalize and post them to the ledger.

Void vouchers that were created in error or require cancellation.

Print vouchers in a standardized format for documentation or audit purposes.

These API endpoints enable seamless automation, external system integration, and strict control over
the journal voucher approval workflow within the accounting system.

- Get Journal Voucher List

Title Get Journal Voucher List

Method GET

Path /journal-vouchers

YTl M Retrieves a list of all Journal Vouchers created within the specified date range. The
response supports pagination and status-based filtering (Draft, Approved, or
Void). Use this API to get a list of all journal vouchers.

Query Parameters

Name Type Required Description Example
string e e
from date (dd-mm-yy | Optional Start date for filtering journal 01-10-2025
- vouchers.
YY)
string e
to date (dd-mm-yy | Optional End date for filtering journal 04-10-2025
- voucher.
YY)
page integer Optional | Page number to retrieve. 1
limit integer Optional | Records per page. 20
. . Filter by document status.
tat t Opt 1 . A d
shatus String ptiona (enum: Draft, Approved, Void) pprove

Response Schema
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Description

Contains a list of journal voucher

dat —
ata array records returned by the API.

. . - bd4cbcc5-£5d3-42
data[].id string Unique identifier (UUID) of the | 47 _g..5_735pcnc7
journal voucher.

729%e
System-generated code or
datal[].code string reference number for the journal [ Jv0012/82-83
voucher.
Current status of the journal
datal[].status string voucher. Possible values: [Draft, | Approved
Approved, Void]
Transaction date of the journal
datal].date string voucher in DD-MM-YYYY 05-10-2025
format.
data[].amount number _Total amount recorded in the 46000
journal voucher.
data[].reference : Reference number related to the
string . . #989
_no journal entry (if any).
data[].note string Addlltlonal note or remarks for DS Paid
the journal voucher.
datal[].currency_ string Qurrency code used for the NPR
code journal voucher.
. Conversion rate applied if the
datal[] .conversio ) .
number voucher involves a foreign 1
n rate
- currency.
033bdf74-15c4-43
data[].created b . UUID of the user who created s
. string . d0-80cd-218299c4
y_id the journal voucher.
9983
. . 2025-10-05
Sata[] .created a string Datehand time whtendthejournal 11:25:46.180474
voucher was created. L0545
data[].updated b | string UUID of the user who last
y id - null updated the journal voucher. null
— Null if not updated.
. . 2025-10-05
datal[].updated a . Date and time when the journal o
¢ string h last updated 11:25:46.180474
voucher was last updated. L0545
033bdf74-15c4-43
datg[] .approved string UUI.D of the user who approved 40-80cd-218299c4
by _id the journal voucher.

9983
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. . 2025-10-05
Zita[] .approved string Datehand time when tgejournal 11:25:47.301953
voucher was approved. 10545
data[].void_reas |[string / Reason for voiding the journal
. . null
on null voucher, if applicable.
data[].void by i |string / UUID of the user who voided the
. null
d null journal voucher.
Date and time when the journal
data[].void at string voucher was voided. Empty if "
not voided.
meta data object Contains pagination information |
- for the result set.
meta data.page n number Current page number of the 1
umber result set.
meta data.total .
pages number Total number of available pages. | 1
meta data.limit number Number of records returned per 1
- page.
meta data.curren Number of records in the current
number 1
t page total page.
meta data.total number TbMIqumberqﬂouqmlwnmhem 1
- matching the filter criteria.
Indicates whether an error
error boolean . false
occurred during the request.

Example Response

{
"data": [
{
"id": "bd4cbcc5-£5d3-4207-9%9aa5-735bcbc7729%e",
"code": "Jv0012/82-83",
"status": "Approved",
"date": "05-10-2025",
"amount": 46000,
"reference no": "#989",
"note": "TDS Paid",
"currency code": "NPR",
"conversion rate": 1,
"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-05 11:25:46.180474 +0545 +0545",
"updated by id": null,
"updated at": "2025-10-05 11:25:46.180474 +0545 +0545",
"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-05 11:25:47.301953 +0545 +0545",
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"void reason": null,
"void by id": null,
"void at™: ""
}
1y
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 1,
"current page total": 1,
"total": 1
b

"error": false

275



- Get Journal Voucher by ID or Code

Title Get Journal Voucher by ID or Code

Method GET

Path f/journal-vouchers/{identifier}

Tl {13l Retrieves detailed information for a single Journal Voucher by its unique ID or Code.
This endpoint returns the complete journal voucher object including all accounts. and
amount information .Use this APl when you need to fetch a specific journal voucher
record instead of the full list.

Query Parameters

Name Type Required Description Example

JV0104/BKT/82-83
or

50887ad0-603b-4d
e5-%abe-f9caeedb

The Journal Voucher ID or

identifi tri R i d .
raentitier | string equire Code to fetch details.

8cb2
Response Schema
Field Type Description Example
. Contains detailed information about

data object . —

the journal voucher.

. . o . bd4cbcc5-£5d3-420

data.id string Unique identifier (UUID) of the journal 7-9545-735bcbe7 72

voucher. 9

e

data.code string System-genergted code or reference TV0012/82-83

number of the journal voucher.

Current status of the journal voucher.
data.status string Possible values: [Draft, Approved, Approved

Void]

. Transaction date of the journal
data.dat t . 05-10-2025
ata.date StEing voucher in DD-MM-YYYY format.
data.amount number Total voucher amount. 46000
data.referenc . Reference number associated with
string ; #989

e no the journal voucher.
data.note string Additional note or remarks for the TDS Paid

voucher.
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data.currenc

y

Currency code used for the

tri : NPR
_code stringd transaction.
data.conversi Conversion rate applied if the
number L . 1
on rate transaction involves foreign currency.
033bdf74-15c4-43d
data}.created_ string UUID of the user who created the 0-80cd-218299¢499
by id voucher. 83
data.created . Name of the user who created the Sudarshan Raj
— | string
by name voucher. Pandey
. 2025-10-05
dita.created_ string Datetach time when the voucherwas | ;. ,c. ¢ 150474
a created. +0545
datg.updated_ string UUID of the user who last updated null
by id the voucher.
data.updated . Name of the user who last updated -
— | string
by name the voucher.
. 2025-10-05
data.updated . Date and time when the voucher was . 4
t — | string last undated 11:25:46.18047
a P - +0545
033bdf74-15c4-43d
data:approved string UUID of the user who approved the 0-80cd-218299¢499
_by id voucher. 83
data.approved . Name of the user who approved the Sudarshan Raj
string
_by name voucher. Pandey
. 2025-10-05
data.approved string Date anccljtlme when the voucher was 11:25:47.301953
_a approved. 10545
data.void rea string Rea§on for voiding the voucher, if null
son applicable.
data.void by string UUID of the user who voided the null
id voucher.
data.void by . Name of the user who voided the -
— “— | string
name voucher.
. . Date and time when the voucher was | ,,,,
data.void at string . . .
- voided. Empty if not voided.

. List of account entries that make up _

data.items array .
the journal voucher.

. . . . 926e528c-f225-4fa
data.lterlﬂs [1. string uuID ofthe.maln account involved in 2-2865-30200c2eeb
account id the transaction. 56
data.itemsl]. | ing Account code of the main account. CL0003

account code
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data.items[].

Account name string Name of the main account. TDS Payable
data.items|[]. 31adb8d3-1358-476
sub_account_1i | string UUID of the sub-account, if any. 9-88af-e20e811951
d la
data.items][].
sub_account n | string Name of the sub-account. Salary Tax
ame
data.items[]. number 'ﬂaqsacﬂonanmmntﬁxthespecmc 34000
amount line item.
data.items[]. . Type of transaction entry. Possible
strin DR

txn type gl values: [DR, CR]
data.items[]. strin Additional description for the journal TDS Payable for
description g entry line. the months
data.custom f array List of user-defined custom fields _
ields associated with the voucher.
data.custom £ 15630802-3174-436
ieldé[] 4 string UUID of the custom field. e-af5f-562bbd2832

) cd
data.custom f . . e
ields[? name string Name of the custom field. Verified By
data.custom £ . . ) .
ields[].value string Value assigned to the custom field. Finance Manager
data.reportin Reporting tags attached to the
g taés array voucher for analysis and —
- classification.
data.reportin d8balbbe-bd64-40b
g taés[? id string UUID of the reporting tag. 4-3951-f94d671alf
_ : fc
data.reportin . .
g tagz[$ ia;e string Name of the reporting tag. Branch
data.reportin
g_tags[].valu [string Value of the reporting tag. Kathmandu
e

Indicates whether an error occurred

error boolean false

during the request.

Example Response

"data": {
"id" :

"bd4cbcc5-£5d3-4207-9aa5-735bcbc7729%e",

278




"code": "Jv0012/82-83",

"status": "Approved",

"date": "05-10-2025",

"amount": 46000,

"reference no": "#989",

"note": "TDS Paid",

"currency code": "NPR",

"conversion rate": 1,

"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created by name": "Sudarshan Raj Pandey",

"created at": "2025-10-05 11:25:46.180474 +0545 +0545",
"updated by id": null,

"updated at": "2025-10-05 11:25:46.180474 +0545 +0545",
"updated by name": "",

"approved by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"approved at": "2025-10-05 11:25:47.301953 +0545 +0545",
"approved by name": "Sudarshan Raj Pandey",

"void reason": null,

"void by id": null,

"void at": "",
"void by name": "",
"items": [
{
"account id": "926e528c-f225-4faa-a865-30200c2eeb56",
"account code": "CLOOO3",
"account name": "TDS Payable",
"sub_ account id": "31adb8d3-1358-4769-88af-e20e8119511a",
"sub_ account name": "Salary Tax",
"amount": 34000,
"txn type": "DR",
"description": "TDS Payable for the months"
by
{
"account id": "926e528c-£f225-4faa-a865-30200c2eebb6",
"account code": "CLOOO3",
"account name": "TDS Payable",
"sub_ account id": "b2493a25-8467-405b-9448-9faf31£487bb",
"sub_ account name": "Rent TDS",
"amount": 12000,
"txn type": "DR",
"description": "Rent TDSPaid For the months"
}I
{
"account id": "284337al-4ef4-4£8d-bd55-6968d6b24535",
"account code": "BAOOOL",
"account name": "Global IME Bank Ltd.",
"sub account id": null,
"sub_ account name": null,
"amount": 46000,
"txn type": "CR",
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"description": null
}
]I
"custom fields": |
{
"id": "15630802-3174-436e-af5f-562bbd2832cd",
"name": "Verified By",
"value": "Finance Manager"
}
]I
"reporting tags": [

{

"id": "d8balObbe-bd64-40b4-a951-f94d671alffc",
"name": "Branch",
"value": "Kathmandu"

"id": "be3913c9-4£36-47d3-97bd-7142c892e£34",

"name": "Department",
"value": "Support"
}
]
by
"error": false
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- Approve Journal Voucher by ID

Title Approve Journal Voucher by ID

Method POST

Path f/journal-vouchers/{id}/approve

T3l Changes the status of a Draft Journal Voucher to Approved.
This APl is used to confirm and finalize a Journal Voucher after creation.
Once approved, the Voucher becomes part of the official accounting records in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£f9
caeed58cb2

string
(UUID)

The unique identifier of the journal

id
voucher to approve.

Required

Response Schema

Description

Indicates whether the request failed.

error boolean
Returns false on successful approval.

false

Example Response

"error": false
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- Void Journal Voucher by ID

Title Void Journal Voucher by ID

Method POST

Path f/journal-vouchers/{id}/void

Il ie]sll \oids a journal voucher by its unique ID. This API is used when a journal voucher
should no longer be valid (e.g., created in error, duplicate entry). A void reason must
be supplied to maintain a proper audit trail. Once voided, the voucher cannot be
reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209
-4608-9571-36
dlSel3e274

string
(UUID)

The unique identifier of the journal

+d voucher to be voided.

Required

Request Body

Type Required Description Example
. Reason for voiding the journal .
. strin . L . Duplicate
void reason g Required | voucher. This will be stored in the Note

audit trail.

Example Request

"void reason": "Duplicate record"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

{ "error": false }
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- Print Journal Voucher by ID

Title Print Journal Voucher by ID

Method POST

Path f/journal-vouchers/{id}/print

PTG Generates a downloadable PDF link for the journal voucher identified by its ID.
This APl is used when a user wants to print or download a journal voucher.
The response returns a time-limited signed URL to the PDF file of the journal
voucher.

Path Parameters

Required Description Example

5724a42b-6209

: string . The unique identifier of the journal
id Required . -4608-9571-36
(UUID) voucher to be printed. d19e13e274
Response Schema
Field Type Description Example
https://tigg-uat-
strin A signed download link to the PDF of the journal | api.tiggapp.com/a
data (URL) g voucher. The link is time-limited and will expire pi/vl/erp/downloa
after a short validity period (default 5 minutes). d-printing-templa
te-pdf?...
error |boolean Indicates whether the request failed. false
Example Response
{
"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW11lc3BhY2Ui0iJrdGl1leGltbmV3IiwidXN1lclI9pZCI6ImQlZTc2ZmE
wLTk1MjItMDAWMDAWMDAWIiwiQ29udGEFjdFR5cGUiOiTIiLCIBY2NvdAW50Q29kZSI6ZmEsc?
UsIkFkZHJ1c3MiOmZhbHNILCJIJQYW4i0OmZhbHNILCJIQaGo9uZSI6ZmFsc2UsIkVtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a9%97a645ccldbS&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false
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- Create a Journal Voucher

Title

Method

Path
Parameters

Description

Create a Journal Voucher

POST

/journal-vouchers

Creates a new journal voucher record in the system. This APl is used to record
manual journal entries by specifying debit and credit accounts, amounts, and other
relevant details. You can also include optional information such as custom fields and
reporting tags.

Request Schema

Field Type Required Description Example
Temporary code for the journal
code string |Required voucher. Use "DRAFT" when creating a DRAFT
new voucher; system-generated code
will replace it after approval.
. . Current status of the journal voucher.
status strin Required . Approved
g d Possible values: [Draft, Approved] PP
: Conversion rate used when dealing
conversi . . . .
on rate |number |Required with foreign currency transactions. The | 1
- default is 1 for NPR.
CEZ;:DCY string [Required | Currency code for the journal voucher. | NPR
. . Transaction date of the journal voucher
dat t R d |. 16-09-2025
are SEEING | BEAULEE  in DD-MM-YYYY format.
" 1
. . Additional remarks or notes related to samp-e
note string Optional . journal
the journal voucher.
voucher notes
referenc External reference number or
e no string |[Optional |document number linked to the 24253
- voucher.
items array Required List of journal voucher line items that _
record debit and credit entries.
items|[]. Conditio Account code of the main account.
account | string nal Either account_code or account_id is CLO0O03
code required.
items[]. Conditio Unique identifier (UUID) of the main 926e528c-£225
account | string nal account. Either account_id or -4faa-a865-30
id account_code is required. 200c2eeb56
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items[]. UUI.D of the s_ub-account, if app_llcable. 31adb8d3-1358
. . Optional but interchangeable with
sub acco | string Optional -4769-88af-e2
—. sub_account_name. If both are
unt id . o 0e8119511a
- provided, sub_account_id will be used.
. Name of the sub-account, if applicable.
items|[]. . . .
sub acco | string |optional Optional but interchangeable with Salary Tax
- sub_account_id. If both are provided,
unt name . .
- sub_account_id will be used.
it . . : o
ttems (] number | Required | Amount for the journal entry line item. 300000
amount
items[]. . : Transaction type for the entry. Possible
txn type | SEFING | Required | o) es: DR, CR] PR
it . - . . Exim Cod
LLems [ ] . . Description of the specific transaction xim ode
descript | string Optional bank
. entry.
ion Guarantee
custom_ f array Optional Custom fields defined by the user for B
ields additional information.
custom f . . oo 15630802-3174
ields[]. | string |[Optional ]E.Jnllc?ue identifier (UUID) of the custom -436e-afbf-56
id eld. 2bbd2832cd
custom f
ields[]. | string |Optional [ Value assigned to the custom field. Ramesh KC
value
reportin array optional Reporting tggs used for categorization |
g_tags and analysis.
reportin . . - d8balbbe-bd64
g tags|[] | string Optional Unmggld?nUﬁer(ULﬂD)cﬁthe -40b4-a951-£f9
.id reporting tag. 4d67lalffc
reportin
g_tags[] [string |Optional | Value of the reporting tag. Kathmandu
.value

Example Request

{

"code": "DRAFT",
"status": "Approved",
"conversion rate": 1,
"currency code": "NPR",
"date": "16-09-2025",
"note":

"reference no": "24253",
"items": [

{

"account code":

"CLO0OO3",

"sample journal voucher notes",
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"account id": "926e528c-f225-4faa-a865-30200c2eeb56",
"sub_account id": "31adb8d3-1358-4769-88af-e20e8119511a",

"sub account name": "Salary Tax",
"amount": 300000,
"txn type": "DR",
"description": "Exim Code bank Guarantee"
by
{
"account code": "BA0OOO2",

"account id": "4b0883cd-1508-47e8-adle-5b4b£f7209c80",
"amount": 300000,
"txn type": "CR",
"description": "Exim Code bank Guarantee"
}
I
"custom fields": [
{
"id": "15630802-3174-436e-af5f-562bbd2832cd",
"value": "Ramesh KC"
}
1,
"reporting tags": [
{
"id": "d8balObbe-bd64-40b4-a951-£94d671lalffc",
"value": "Kathmandu"

"id": "be3913c9-4£36-47d3-97bd-7142c892e£34",
"value": "Support"

Response Schema

Field Type Description Example
. . . . "60£31a79-7d1f-4
data.id string Unique |_dent|f|er of the newly 8c8-bdc2—cf6ldcl
(UUID) created journal voucher. a7775"
Journal Voucher code "IV0041/KTM/82-8
data.code string generated as per numbering 3n
settings.
data.status string Resulting status (Draft or "Approved"
Approved).
strin "2025-10-04
data.created at (timegtam ) Creation timestamp. 22:46:51.0339714
b 21 +0545 +0545"
false on success; true if the
error boolean . false
request failed.

286



Example Response

{
"data": {
"id": "60£f31a79-7d1f-48c8-bd4c2-cf614c1d7775",
"code": "JV0041/KTM/82-83",
"status": "Approved",
"created at": "2025-10-04 22:46:51.033971421 +0545 +0545"
}I

"error": false
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Inventory Adjustment

Inventory Adjustment in Tigg is a transaction used to modify the quantity of items when there are
differences between the physical stock and the system-recorded quantity. Adjustments can either
increase or decrease the inventory based on actual observations. This feature is typically used to
record non-routine inventory changes arising from causes other than regular business operations
such as sales or purchases — for example, loss due to fire, missing items, or excess stock identified
during a physical count.

APIls are available to Create, Retrieve, Approve, Void, and List inventory adjustment transactions.

- Get Inventory Adjustment List

Title Get Inventory Adjustment List

Method GET

Path /inventory-adjustments

LTI Retrieves a list of all Inventory Adjustments created within the specified date range.
The response supports pagination and status-based filtering (Draft, Approved, or
Void). Use this API to get a list of all Inventory Adjustments.

Query Parameters

Name Type Required Description Example
string i
from date (dd-mm-yy | Optional Sta.rt date for filtering Inventory 01-10-2025
- Adjustment.
YY)
string o
to date (dd-mm-yy | Optional En.d date for filtering Inventory 04-10-2025
- Adjustment.
YY)
page integer Optional | Page number to retrieve. 1
limit integer Optional | Records per page. 20
. . Filter by document status.
tat t Opt 1 . A d
shatus Shtring ptiona (enum: Draft, Approved, Void) pprove

Response Schema

Description Example

Contains a list of inventory
data array adjustment records returned by the | —
API.
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Unique identifier (UUID) of the

20a035c1-05a8-451

datal[].id string . . 1-aff6-1092e6b788
inventory adjustment record. 97
System-generated code or
datal].code string reference number for the inventory | ADJ0025/82-83
adjustment.
. Date of the inventory adjustment in
dat .dat t 05-10-2025
atall.date |string DD-MM-YYYY format.
data[].refere . External reference number or .
string . #38474
nce no supporting document number.
Current status of the inventory
datal[].status | string adjustment. Possible values: [Draft, | Approved
Approved, Void]
D ioti for th Inventory
datal] .note string . e&ﬁmloqfrfﬁmop orthe Adjustment for
inventory adjustment. the months
033bdf74-15c4-43d
datal] -approv string _UUID of the }Jserwho approved the 0-80cd=218299c499
ed by id inventory adjustment. 83
datal[].approv string Date and time when the inventory | 2025-10-05T12:19:
ed_at adjustment was approved. 50.40001+05:45
033bdf74-15c4-43d
datal[].create . UUID of the user who created the c
X string . . 0-80cd-218299¢c499
d by id inventory adjustment. 83
datal[].create string Date and time when the inventory 2025-10-05T12:19:
d_at adjustment was created. 49.3372+05:45
data[].update string Date and time when the inventory [ 2025-10-05T12:19:
d_at adjustment was last updated. 49.3372+05:45
meta data object Contains pagination details for the | _
- returned result set.
meta data.pag number Current page number of the result 1
e number set.
ta data.tot :
meta_gata-tot | number Total number of available pages. 1
al pages
meta data.lim Number of records returned per
. number 1
it page.
ta data. .
mera_data.cur Number of records in the current
rent page tot |number 1
- - page.
al
meta data.tot To’gal number of mventory_
- number adjustment records matching the 1

al

filter criteria.
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Indicates whether an error occurred
during the request.

Example Response

{

error boolean false

"data": [
{
"id": "20a035c1-05a8-4511-aff6-1092e6b78897",
"code": "ADJ0025/82-83",
"date": "05-10-2025",
"reference no": "#3j8474",
"status": "Approved",
"note": "Inventory Adjustment for the months",
"approved by id": "033bdf74-15c4-43d0-80cd-218299¢c49983",
"approved at": "2025-10-05T12:19:50.40001+05:45",
"created by id": "033bdf74-15c4-43d0-80cd-218299c49983",
"created at": "2025-10-05T12:19:49.3372+05:45",

"updated at": "2025-10-05T12:19:49.3372+05:45"
}
]I
"meta data": {
"page number": 1,
"total pages": 1,
"limit": 1,
"current page total": 1,
"total": 1
}l

"error": false
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- Get Inventory Adjustment by ID or Code

Title

Get Inventory Adjustment by ID or Code

Method

GET

Path

/inventory-adjustments/{identifier}

Description

Retrieves detailed information for a single Inventory Adjustment by its unique ID or
Code. This endpoint returns the complete inventory adjustment object including all
item lines and quantity information .Use this APl when you need to fetch a specific
inventory adjustment record instead of the full list.

Query Parameters

Type

Required

Description

The Inventory Adjustment ID

Example

ADJ0104/82-83 or
50887ad0-603b-4d

identifier | string Required or Code to fetch details. e5_9abe—f9caceds
8cb2
Response Schema
Field Type Description Example
. . - . 20a035c1-05a8-451
‘g string Uqlque identifier (UUID) of the inventory 1—aff6-1092e6b788
adjustment record. 97
code string System-genera_ted code or r_eference ADJ0025/82-83
number for the inventory adjustment.
. Date of the inventory adjustment in
dat t 05-10-2025
are SEEENT | DD-MM-YYYY format.
reference no | string External reference number or supporting 58474
- document number.
Current status of the inventory
status string adjustment. Possible values: [Draft, Approved
Approved, Void]
. . Inventory
note string _Descr:ptlond(_)r rteasop for performing the Adjustment for
inventory adjustment. the months
033bdf74-15c4-43d
alipproved_by_ string UQID of the user who approved the 0-80cd-218299c499
id adjustment. 83
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Date and time when the adjustment was

2025-10-05T12:19:

house id

approved_at | string | oo oved. 50.40001+05:45
. 033bdf74-15c4-43d
created by i . UUID of the user who created the c
string ! 0-80cd-218299¢c499
d adjustment record. 83
created by n . Name of the user who created the Sudarshan Raj
string .
ame adjustment record. Pandey
created at string Date and time when the adjustment 2025-10-05T12:19:
- record was created. 49.3372+05:45
updated at string Date and time when the adjustment 2025-10-05T12:19:
- record was last updated. 49.3372+05:45
List of product items included in the
. inventory adjustment. Each record _
ltems array . . .
represents an item being increased or
decreased in quantity.
items[].prod 6e7c9842-18£5-484
et id P string UUID of the product being adjusted. b-9a0f-c70df3d8f4
- Oc
items|[].prod , . .
string Product code assigned to the item. P0001
uct code
items|[] .prod , Ultratech OPC
uct name string Name of the product. Cement
it . : .
ii?;s -quan | imber Quantity of the product adjusted. 12
it . . 226£785d-0b22-44d
items[] meas . UUID of the measurement unit used for
urement unit | string . 7-9fee-aal0eb8£349
. - the item.
_id az
items|[] .meas
. . Short name or symbol of the
urement unit | string t unit EA
_short_name measurement unit.
items|[] .meas
urement unit | string Full name of the measurement unit. Each
_nhame
items[].rate | number Va_Iuatlon rate of the product for 5300
adjustment purposes.
Excess Quantity
items[] .desc . Description or remark for the specific in physical count
. . string . . . .
ription inventory adjustment item. in Kathmandu
Warehouse
. 1fdf8ccl-b3af-4cl
items[] .ware string UUID of the warehouse where the 6-8f04-8cB64e817F

adjustment took place.

45
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items[] .ware . Name of the warehouse where the
string . Kathmandu
house name adjustment occurred.
Indicates the type of inventory
items[] .oper . movement. Possible values: [In, Out].
4 Strlng ““ ” 3 H “ th In
ation In” increases inventory; “Out” decreases
it.
reporting ta Reporting tags attached to the
gs - array adjustment for classification or analytical | —
purposes.
reporting ta d8balbbe-bd64-40b
gs[].reporti [ string UUID of the reporting tag. 4-a951-£f94d671alf
ng tag id fc
reporting ta
gs[].reporti [ string Name of the reporting tag. Branch
ng tag name
reporting ta string Value or label assigned to the reporting Kathmandu
gs[].value tag

Example Response

{

"approved by id":
"approved at":
"created by id":

"id": "20a035c1-05a8-4511-aff6-1092e6b78897",
"code": "ADJ0025/82-83",

"date": "05-10-2025",

"reference no": "#38474",

"status": "Approved",

"note": "Inventory Adjustment for the months",

"033bd£f74-15c4-43d0-80cd-218299c49983",
"2025-10-05T712:19:50.40001+05:45™",
"033bdf74-15c4-43d0-80cd-218299¢c49983",

"created by name":

"created at":
"updated at":

"items": [

{

"product id":

"product code":
"product name":
12,
"measurement unit id":

"quantity":

"measurement unit short name":
"measurement unit name":

"rate": 2300,

"description":

Warehouse",
"warehouse id":

"Sudarshan Raj Pandey",

"2025-10-05T712:19:49.3372+05:45",
"2025-10-05T12:19:49.3372+05:45",

"6e7c9842-18f5-484b-9a0f-c70df3d8f40c",
"pOOO1"™,
"Ultratech OPC Cement",

"226£785d-0b22-44d7-9fee-aaleb8£f349a2",
"EA",
"Each",

"Excess Quantity in physical count inn Kathmandu

"1fdf8ccl-b3af-4cl6-8£04-8c864e817£45",
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"warehouse name": "Kathmandu",

"operation": "In"

}I

{
"product id": "5f7b0def-d124-4540-b842-2a3cba%d33fb",
"product code": "P0O0O0O2",
"product name": "Shivam PPC Cement",
"quantity": 2,
"measurement unit id": "226£785d-0b22-44d7-9fee-aaleb58£349a2",
"measurement unit short name": "EA",
"measurement unit name": "Each",
"rate": 3400,
"description": "Damaged due to rain in Lalitpur warehouse",
"warehouse id": "8008113c-ccl9-4fcl-822d-9fe55f6e0062",
"warehouse name": "Lalitpur",
"operation": "Out"

}
I
"reporting tags": [

{

"reporting tag id": "d8baObbe-bd64-40b4-a951-f94de671lalffc",
"reporting tag name": "Branch",
"value": "Kathmandu"

"reporting tag id": "be3913c9-4£36-47d3-97bd-7142c892e£34",
"reporting tag name": "Department",
"value": "Sales"
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- Approve Inventory Adjustment by ID

Title Approve Journal Voucher by ID

Method POST

Path /inventory-adjustments/{id}/approve

T YTe]il]sl Changes the status of a Draft Inventory Adjustment to Approved. This APl is used to
confirm and finalize an Inventory Adjustment after creation. Once approved, the
Adjustment becomes part of the official accounting and Inventory records in Tigg.

Path Parameters

Required Description Example

50887ad0-603b
-4de5-9abe-£f9
caeed58cb2

string
(UUID)

The unique identifier of the

id inventory adjustment to approve.

Required

Response Schema

Description

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

"error": false
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- Void Journal Voucher by ID

Title Void Inventory Adjustment by ID

Method POST

Path /inventory-adjustments/{id}/void

DTl M \oids inventory adjustments by its unique ID. This APl is used when inventory
adjustment should no longer be valid (e.g., created in error, duplicate entry). A void
reason must be supplied to maintain a proper audit trail. Once voided, the
adjustment cannot be reapproved or edited.

Path Parameters

Required Description Example

5724a42b-6209
-4608-9571-36
dlSel3e274

string
(UUID)

The unique identifier of the inventory

td adjustment to be voided.

Required

Request Body

Type Required Description Example
. Reason for voiding the inventory .
void_ reason :trln Required [ adjustment. This will be stored in the ggiilcate

audit trail.

Example Request

"void reason": "Duplicate record"

}

Response Schema

Description Example

Indicates whether the request failed.

false
Returns false on successful approval.

error boolean

Example Response

{ "error": false }
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- Print Journal Voucher by ID

Title Print Inventory Adjustment by ID

Method POST

Path linventory-adjustments/{id}/print

PTG Generates a downloadable PDF link for the inventory adjustments identified by its ID.
This APl is used when a user wants to print or download a journal voucher.

The response returns a time-limited signed URL to the PDF file of the inventory
adjustment.

Path Parameters

Required Description Example

5724a42b-6209

: string . The unique identifier of the inventory
id Required . . -4608-9571-36
(UUID) adjustment to be printed. d19e13e274
Response Schema
Field Type Description Example
https://tigg-uat-
strin A signed download link to the PDF of the journal | api.tiggapp.com/a
data (URL) g voucher. The link is time-limited and will expire pi/vl/erp/downloa
after a short validity period (default 5 minutes). d-printing-templa
te-pdf?...
error |boolean Indicates whether the request failed. false
Example Response
{
"data":

"https://tigg-uat-api.tiggapp.com/api/vl/erp/download-printing-template
-pdf?claims=eyJuYW11lc3BhY2Ui0iJrdGl1leGltbmV3IiwidXN1lclI9pZCI6ImQlZTc2ZmE
wLTk1MjItMDAWMDAWMDAWIiwiQ29udGEFjdFR5cGUiOiTIiLCIBY2NvdAW50Q29kZSI6ZmEsc?
UsIkFkZHJ1c3MiOmZhbHNILCJIJQYW4i0OmZhbHNILCJIQaGo9uZSI6ZmFsc2UsIkVtYWlsIjpmY
WxzZX19Cg%3D%3D&hash=705fbd4460354b9%0be7a9%97a645ccldbS&namespace=ktmexim
new&valid from=1759567887&validity period=300",

"error": false
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- Create Inventory Adjustment

Title

Create a inventory Adjustment

Method

POST

Path
Parameters

/inventory-adjustment

DTS Creates a new inventory adjustment record by submitting item details, quantities,

and other relevant information through the request body.

Request Schema

Field

code

Type

string

Required

Required

Description

Temporary code for the
inventory adjustment. Use
"DRAFT" when creating a new
adjustment; the system will
generate a final code upon
approval.

Example

DRAFT

status

string

Required

Current status of the inventory
adjustment. Possible values:
[Draft, Approved]

Approved

date

string

Required

Date of the inventory
adjustment in DD-MM-YYYY
format.

05-10-2025

note

string

Optional

Additional remarks or reason for
the inventory adjustment.

Test note for
inventory
adjustment

reference
no

string

Optional

External reference number or
supporting document number
linked to the adjustment.

#78845

items

array

Required

List of product items being
adjusted. Each record
represents an item and its
quantity change.

items|[].pr
oduct id

string

Conditio
nal

Unique identifier (UUID) of the
product being adjusted. Either
product_id or product_code is
required.

0318521e-c8fd
-469p-8457-11
25830586a4

items|[].pr
oduct code

string

Conditio
nal

Product code of the item being
adjusted. Either product_code
or product_id is required.

P0025
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UUID of the measurement unit
items[].me L used for the item. Either 226£785d-0b22
, Conditio o .
asurement |[string nal measurement_unit_id or -44d7-9fee-aa
unit_id measurement_unit_short_name | 0e58£349a2
is required.
. Short name or symbol of the
items|[] .me . .
L measurement unit. Either
asurement , Conditio .
. — | string measurement_unit_short name | EA
unit short nal — — .
- or measurement_unit_id is
name ) — -
- required.
1terlns [1.qu number Required Qqantlty of the product being 12
antity adjusted.
Type of inventory adjustment
1tem§ []1.0op string Required opera‘:uo’r): Possible yalues: [In, In
eration Out]. “In” increases inventory;
“Out” decreases it.
items[].ra number Optional Va!uatlon rate of thg product for 16
te adjustment calculation.
items|[] .de , , Desc_r!pt_lon or reasof‘ for the Damaged Due
. X string Optional specific inventory adjustment .
scription . to Fire
item.
UUID of the warehouse where
- s the inventory adjustment is 1fdf8ccl-b3af
items[] .wa . Conditio . . .
rehouse id | STring nal being recorded. Required only if | ~4c16-8£04-8c
- the warehouse feature is 864e817f45
enabled.
. Reporting tags used to classify
reporting . .
‘ — | array Optional | or analyze the inventory -
ags .
adjustment.
reporting
- . . e d8balbbe-bdoc4
zigii]'iip string Optional UnngldfnUﬂer(UL”D)CWthe -40b4-a951-£9
g g_tad reporting tag. 4d671alffc
reporting . .
tags[].val | string Optional ¥$ueaS$gnedtOtherepomng Kathmandu
ue '

Example Request

{

"code": "DRAFT",
"status": "Approved",
"date": "05-10-2025",
"note":

"reference no":
"items": [

"#78845",

"Test note for inventory adjustment",
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"product id": "0318521e-c8fd-469b-8457-1125830586a4",

"product code": "P0025",

"measurement unit id": "226£785d-0b22-44d7-9fee-aaleb8£349%a2",
"measurement unit short name": "EA",

"quantity": 12,

"operation": "In",

"rate": 16,

"description": "Damaged Due to Fire",

"warehouse id": "1fdf8ccl-b3af-4cl6-8f04-8c864e817£45"

}
1y
"reporting tags": [
{
"reporting tag id": "d8balbbe-bd64-40b4-a951-£94de671lalffc",
"value": "Kathmandu"

Response Schema

Field Type Description Example
. o "60£31a79-7d1f-4
. string Unique identifier of the newly created @
data.id (UUID) . ¢ diust i 8c8-bdc2-cf6l4cl
inventory adjustment. 47775m
data.code string Inventor.y Adjus'tment code generated as per fVO 041/KTM/82-8
numbering settings. 3
data.stat . .
Sa @-stath string Resulting status (Draft or Approved). "Approved"
data.creat string "2025-10-04
od at (timest | Creation timestamp. 22:46:51.0339714
- amp) 21 +0545 +0545"
error boolean | false on success; true if the request failed. false
Example Response
{
"data": {
"id": "60£f31a79-7d1f-48c8-b4d4c2-c£614c1d7775",
"code": "ADJ0041/KTM/82-83",
"status": "Approved",
"created at": "2025-10-04 22:46:51.033971421 +0545 +0545"
b
"error": false
}
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"End’
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