
THE FOUR POSITIONS

Customer Care Representative

Marketing Associate

Contact Representative/Sales and Marketing Intern

Account Manager
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SAMPLE  POSITION DESCRIPTIONS
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Account Manager

Customer Care Representative



SAMPLE  POSITION DESCRIPTIONS
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Marketing Associate

Sales & Marketing Intern
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RECRUITING

Social Media

Career Fairs

Other

Job Boards
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APPLICANT COMMUNICATION

Application Form

Post-Application Email

Interview Scheudling



GROUP INTERVIEW

Introduction

Tell us about yourself

Direct messages for recruiting visit

About the firm
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What has you looking for a new opportunity

Open for questions from applicants

Follow up quesitons



RECRUITING VISIT

Job Shadow

Candidate Review

Assessments
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Offer



OFFER LETTER
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ONBOARDING PROCESS

Offer Letter
Enroll in Prework
Schedule Final Assessment

Prework
One week to complete Prework
Final Assessment on day five

Licensing
Schedule licensing 
Give candidate access to license study materials

Start Date
Enroll in Evolve 
Enroll in Company Training
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