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FOLLOW US
ON FACEBOOK

FOLLOW US
ON INSTAGRAM

FOLLOW US
ON LINKEDIN

LEAVE US A
GOOGLE REVIEW

(All classes Eastern time)

	�May 4-6: Evolve (May)

	�May 6: Quick Hit - Coaches’ Open Q&A

	�May 7: Elevate - Total Accountability

	�May 13: Quick Hit - Managing SF Connect

	�May 18-20: Foundations

	�May 20: Quick Hit - 4R Service Recovery

	�May 21: Elevate - Customer Care Job Duties


