
WORKSHEET
ELEVATE

Total Accountability

Standards and Expectations

__________________________________________________________

__________________________________________________________

__________________________________________________________

Phone Reports

__________________________________________________________

__________________________________________________________

__________________________________________________________

Customer Care Win the Day

__________________________________________________________

__________________________________________________________

__________________________________________________________

Customer Care Schedule

__________________________________________________________

__________________________________________________________

__________________________________________________________

01

Account Rep Win the Day

__________________________________________________________

__________________________________________________________

__________________________________________________________

Account Rep Schedule

__________________________________________________________

__________________________________________________________

__________________________________________________________



WORKSHEET
ELEVATE

Total Accountability

Full Daily Schedule

02



WORKSHEET
ELEVATE

Upcoming Classes

Trophy Club Links

03

FOLLOW US
ON FACEBOOK

FOLLOW US
ON INSTAGRAM

FOLLOW US
ON LINKEDIN

LEAVE US A
GOOGLE REVIEW

(All classes Eastern time)

	�May 13: Quick Hit - Managing SF Connect

	�May 18-20: Foundations

	�May 20: Quick Hit - 4R Service Recovery

	�May 21: Elevate - Customer Care Job Duties

	�May 26-27: Evolve II Service

	�May 27: Quick Hit - Email Efficiencies

	�May 28: Elevate - Sales Team Job Duties


