
End of document
For assistance please contact Customer Service Centre on 1300 793 722
Alternatively, enquiries may be emailed to au_famsaccounts@chubbfs.com

Online: https://bpoint.com.au/pay/dfesdb

By telephone: 1300 793 722, please select Option 2. Available 7:30am to 3:30pm, Mon - Fri.

Bank: Commonwealth Bank of Australia

Account name: DFES DIRECT BRIGADE ALARM ACCOUNT

BSB: 066 003

Account number: 1025 0450

Made Payable to: DFES DIRECT BRIGADE ALARMS

Posted to: Fire Alarm Monitoring Services
PO Box 3238 Success WA 6964

Cheques must include remittance slip from invoice to identify invoice number, billing number and invoice amount for 
reconciliation. Please write the invoice number and contact details on the reverse of the cheque.

EFTs must use invoice number as payment reference to identify invoice being paid. Please send remittance advice / slips to: 
au_famsaccounts@chubbfs.com

Delivered to: Fire Alarm Monitoring Services
120 Cutler Rd Jandakot WA 6164

Credit Card

Bank Account Details for Electronic Funds Transfer (EFT)

Cheques

Payment Information

Company name: DEPARTMENT OF FIRE AND EMERGENCY SERVICES

ABN: 39 563 851 304

Postal address: PO Box 3238, SUCCESS WA 6964

Phone (24/7): 1300 793 722, please select Option 2

Email: au_wacsc@chubbfs.com

Company Details

DFES DIRECT BRIGADE ALARMS (DBA) / FIRE ALARM MONITORING SERVICES

FIRE ALARM MONITORING SERVICES Rev.20260218


