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About Easy Read

This is an Easy Read book.

Easy Read uses simple words and 
pictures to explain ideas.  

New words are *bold with stars*. 

We explain what new words mean.

Easy Read is a summary. 

Links to more information are 
at the end of this book.
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Who wrote this book?

This book is from the Department of Fire 
and Emergency Services or *DFES*.

DFES helps people in *emergencies*.

Emergencies include dangerous events like

• fires

• floods

• storms.
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What is this book about?

This book is about the 
*Emergency WA app*.

The app works on your 

• mobile

• tablet.

The app has the latest emergency advice.

It helps you be safe in emergencies.

This book will explain how to use the app.
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How to use the app

You do not need an account to use the app.

The app has sections that show 
important information. Tap on buttons 
to go to different sections.

This button takes you to the Map. 

This button takes you to Warnings.

This button takes you to the Inbox.

This button takes you to My Hub.
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Map

The map shows you a picture of your area.

This button can show different types of alerts. 

This button can show where you are on the map.

You can search for places to 
see warnings there.

This button shows different 
types of warnings.
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This button goes to your 
account and settings.

This button shares where you are.

This button zooms out to 
show a bigger area. 
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Warnings

This button reads the warning out loud.

This button gives you more 
information about each warning.

You can see a list of warnings for your area. 
The warnings tell you what to do next.

This button drags the warning 
and map view into focus.
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My Hub

A *Watch Zone* is a mapped area 
that is  important to you.

You can choose the area. 
For example, where you live or work.

This button adds a Watch Zone.

You can use the search tool to 
choose a Watch Zone by

• typing in a suburb

• typing in an address.
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You can choose the size of your 
watch zone by sliding the button.

This button saves an area.

You can choose what types of alerts and 
warnings you want to see for the Watch 
Zone.

These buttons turn 
different types of alerts and 
warnings on or off.

Press the save button for the app to 
remember the types of alerts and warnings 
you need.

This button turns Watch Zones on or off.
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This button checks you want 
to turn off a Watch Zone.

These pictures show the types 
of alerts and warnings you are 
watching.

The app will ask you to read and agree 
to rules when you add a Watch Zone.

You can get a message on your phone 
if there is an alert or warning in your 
Watch Zone.
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Account and Settings

You do not need to make an 
account to use the app.

This is where you can see your name 
and details if you make an account.

You can make choices about 
how the app looks. 

This button takes you back to the map.

This button shows your security settings.
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This button shows your app settings. 

This button shows more 
information about the app.

This button makes the screen 
look light or dark.

This button can log in.

This button can log out. 

This button takes you back. 
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Calling Triple Zero

There is a red Call  000  button 
 in each section.

You can click the red button 
to call for urgent help.

The app can show information about 
where you are on the map.

You can give the information to emergency 
services so they can find you.
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More help

Are you in an emergency now?

Call  000  if your life is in danger.

Emergency help from SES  

The *SES* is our State Emergency Service.

The SES  can help if your home has been 
damaged from cyclones, floods or storms.

Call		 132  500



Free services to help 
you on phone calls

Call  131  450  for the Translating 
and Interpreting Service if English 
is not your first language.

Call  1800  555  660  for the 
National Relay Service if you have 
communication support needs. 

Call  1800  555  677  if you use 
a teletypewriter or TTY.

Embrace Access wrote this Easy Read book. You must ask for permission to use the words 
and images in this book. Picture Communication Symbols © 1981–2026 by Tobii Dynavox. 
All Rights Reserved Worldwide. Used with permission. Boardmaker® is a trademark of Tobii 
Dynavox. Contact the team at Embrace Access to create your own co-designed Easy Read book.  
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