
How to Opt Out of Digital Billing and Receive Paper 
Statements & Billing: 

We understand that some patients may prefer to continue receiving paper statements. If you wish 
to opt out of Digital Billing, follow these steps to update your preferences: 

1. Log in to your account through our secure online billing portal.

2. Navigate to Contact Settings under your profile.

3. Toggle the Paperless Billing option off to resume receiving printed statements by mail.

Alternatively, you can contact our billing department at (325) 235-1701 for direct assistance 
with your billing preferences. 

_______________________________________________________________________________ 

For additional information about Digital Billing or help navigating your account, please contact 
Rolling Plains Memorial Hospital directly at (325) 235-1701. 
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