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As the days grow longer and the weather
improves, it's a great time to look back on
everything that's been happening in our
communities - and look ahead to what’s
coming up.

This edition celebrates the hard work and
creativity of Member Tenants across the
country. From the Community Champions
going above and beyond for their
neighbours to Christmas events held over
the holidays, you'll see the co-operative spirit
is alive across our estates.

You'll also find news on upcoming events
and competitions, updates on rent reviews
and home deliveries, and helpful guides on
repairs, rent, adaptations and safety.

Cover photo: Member Tenants Daniela and Bella
in their new home in Harold's Cross
VS

Dear Member,

Welcome to the Spring Edition of
Co-operative Housing Ireland News

Thank you all for helping to make Co-
operative Housing Ireland communities
vibrant, welcoming places to live. Your
participation in events, committees, and
local projects makes a real difference.

If you have a story to share or would like
to get involved in your local community,
please email us at communications@
cooperativehousing.ie.

Wishing you a safe and enjoyable spring
season.

Kieron Brennan

Chief Executive Officer
Co-operative Housing Ireland
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Well done to all our 2025 nominees:

Barbara Delaney Samantha and John Dillon Ryan Wogan
Emmanuel Alozie Sandra Kearney Noel Kelly
Gerard O’Donovan Richard Denton

John and Kim Byrne
Laver Majlaves

First Place
Patience Saunders

Winter Second Place
QU]Z Wiﬂﬂers Cait Moynihan
Third Place

The Winter Quiz was an online ’ Susan Grimes
initiative run by the Community

Engagement Team to bring

Member Tenants together at _

the end of the year for some -. AN Raffle Winner
fun. Thank you to everyone who )

joined and made it a fun night! Emma Holden

Newtown

Court Award

The Newtown Court Garden Group placed
first in the Dublin City Neighbourhood Awards
2025. Anyone who has admired their garden
will know that recognition was well deserved.
Congratulations once again to everyone who

: - y Photo: Barbara Delaney and Noel Kelly from the
played a part in achieving this well-deserved Newtown Garden Group pictured alongside the
success! Lord Mayor of Dublin, Cllr Ray McAdam.
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Creative
Writing

for Wellbeing:

Member Tenant Reflections

In November, Co-operative Housing
Ireland hosted our first Creative Writing
for Wellbeing course with facilitator
and playwright Aoibh Johnson.

Over six weeks, members explored
storytelling, poetry, reflective journaling,
and creative expression in a warm,
trauma-informed environment.

Member Reflection

‘From the very moment | got
online, Aoibh was a facilitator who
valued individuality, emphasised
that each and every one of us
were creative beings in our own

chosen creative art form, and

As we prepare to run our fully booked
February 2026 course, we wanted to
shine a light on one of the voices
who generously shared their
experience with us.

never put anyone in the group
under pressure to perform...

..The course as a whole

promoted my mental health

and wellbeing through positivity
from Aoibh, and the group, and |
learned to be more confident with
my poetry work which | continued
after the course finished.”
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2026

We're delighted to announce
that the Co-operative
Housing Ireland Art and
Garden Competitions

are back for 2026.

Art Competition

This year's theme is, ‘Homels...".

We encourage artists of all ages to explore
what home truly means. It can be a place,

a feeling, a moment, a memory, or even a
person. Artists are invited to explore drawing,
painting, collage, sculpture, mixedmedia
works, and textile art. By sharing these
works, we hope to spark conversation and
connection, creating a collective portrait of
what “home” means today.

Garden Competition

Whether you are a new to gardening or
more experienced, we encourage you to
enter. The categories for this year are:
- Best Flower Garden

Best Food Garden

Best Hanging Basket or Container

Art Competition

’ Best use of small space

Full details, including categories,

rules, prizes, and how to enter, will

be published on the Co-operative
Housing Ireland website on 1st April,
when the competitions officially open.




2026 Online

Book Club

If you enjoy reading and want
to explore new books with
others across the Co-operative
Housing Ireland network,

this club is for youl

How It Works:

Everyone votes on what to read

Co-operative Housing Ireland sends you
the book

You have four weeks to read it
Meet online and discuss your thoughts

e Housing Ireland News Spring 2026

Places are
limited, so
sign up soon!

Online Book Club
Registration 2026

To register, scan the
QR code below or
email members@

cooperativehousing.ie.
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Celebrate
W INTERNATIONALQ
onern's ay
—— 2026 —

This March, to mark International :
Women's Day, Co-operative el Il e
Housing Ireland is hosting 1OF RO BVEn(S

- by scanning the
two online events for our QR code
Member Tenants. or emailing

members@cooperativehousing.ie

» Collaboration Panel Discussion Online Women’s History Talk
Wednesday, 11th March Wednesday, 25th March
10:30am - 12pm 7pm
This will be an online panel discussion We're hosting an online history
with women who live in Co-operative talk, where you'll hear how women

Housing Ireland homes. The contributed to significant historical
conversation will focus on the power events, and how these historical
of collaboration. women still impact us today.
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Coming Soon:

Co-operative Housing Ireland
Community Fund 2026

The Co-operative Housing Ireland
Community Fund has been expanded

to include Member Tenants living in
communities where no Member Association
is in place, as well as smaller estates

where establishing a Member Association
wouldn't be practical.

Co-operative Housing Ireland will shortly
launch the Community Fund 2026. This
fund will help provide funding to support
community events and Grants of between
€250 and €2500 are available to support
local initiatives and the running costs of
established Member Associations.

The Community Fund guidelines and
application form will be launched

on the Co-operative Housing Ireland
website. Applications will

open on Monday,

23rd February.

For further information, please visit the

Co-operative Housing Ireland website or
contact the Community Engagement Team
at members@cooperativehousing.ie.
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Snapshots from Member Tenant events

that took place over Christmas in Crofter's
Quarter, Hunters Green, Halliday Mills,
Millrace Green and Sli na Ri.
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Communications in
Co-operative Housmg

The Communications Team shares
important updates with Member
Tenants, including letters, newsletters,
surveys and service information.

We work to make sure information is
clear, accessible and easy to understand.

If you have feedback on how we
communicate, or suggestions on how we
can improve we’d love to hear from you.

Have a
Story or
an Opinion?

Get in Touch! r

communications@cooperativehousing.ie
or text 086-440 2352 '

We want our updates to reflect real life in our estates,
what matters to you and what's happening where you
live. If you have views on our newsletters and updates,
or a good-news story to share, wed love to hear it.

We're also getting to know our communities inanew:

way. This year, we'll run small focus groups to hear your =

opinions on how we communicate with our Member

Tenants, what works, what doesnt, and how we can
make it clearer and more useful. Let us know if youd | Photo: MALIra ewly Jetroﬁtted
like to take part. home on Townsend Street
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Photo: Fuat and Juljeta in
their new home in Millbank.

What to Send

Sharing a Story: Include a couple of
lines (3-5 lines) telling the story — first
weeks in your new home, a bit of

Your name, estate, and a simple caption

neighbourly kindness, a local project, a (who/what/when)

hobby or achievement, or even a nice Sharing your opinion: Include

result from your balcony/window boxes your views on the newsletter, ideas,

or garden. communication preferences and let us
Photos (landscape if possible) or a short know if you would like to be part of our
phone video (vertical, 10-30 seconds) focus groups

H oW tO S ha re We're keen to grow the co-operative spirit

and share more member stories across the
co-operative. If youd like to speak to the
Communications Team, wed love to hear
from you.

communications@
cooperativehousing.ie

.

We'll always ask your permission before
publishing anything, and we'll agree the final
text, photos, or videos with you first.

WhatsApp / Call
Jennifer:
086 440 2352



About the

Newsletter

The Member Tenant newsletter
is released four times a year.
We send each Member Tenant
a paper copy in the post as well
as a digital copy to your email.

Cork Office

We're excited to share that
Co-operative Housing Ireland
has moved our Cork office to a
new premises in Ballincollig.

New Address:

Unit B3, Ground Floor,
Emmet House,

Barrack Square,
Ballincollig, Cork, P31 PC85

Co-operative Housing Ireland News Spring 2026

Scan the QR
code to share

your thoughts! E -l:

If youd like

to opt out of

receiving the

newsletter

or update

your email address, please

email communications@
cooperativehousing.ie with your
name, address, and a short message.

Tell us what
you think

This newsletter is for you, so
we want to know what
youd like to see in it.

All services continue as normal from the

new location, and our Cork team remains
fully available to support member tenants
across Cork City and County:.

For assistance, please
contact our Member
Services Hub:

| Cooperanve

" ho

Ireland

01640 3074

memberservices@
cooperativehousing.ie
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T housing

Online Services

Member
Services Hub

Using Our
Online Services

How to Log a Repair

Some services, such as logging repairs or
updating your details, can be accessed
through the Co-operative Housing
Ireland website.

All repair issues must be logged with the
Member Services Hub. You can do this in
one of three ways:

Call 01 640 3074

Log your repair on the Co-operative
Housing Ireland website: https://www.
cooperativehousing.ie/members-
area under ‘Log a repair’

If you don't use online services, you can
still access everything by phone or post.
Just contact the Member Services Hub
and the team will help.

Asset Management /
Planned Works

Email repairs@cooperativehousing.ie

Repairs are prioritised

Some work is classed as a repair, while other based on urgency

work is part of planned programmes such as

upgrades or retrofits.

Planned works may take longer to schedule
but help improve homes over the long term.

The Member Services Hub can explain what
applies to your home.

14

Y N

Emergency repairs are dealt with as
quickly as possible

Urgent and routine repairs are
scheduled based on priority and
availability
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Response Times

Reporting repairs through the Member
Services Hub helps us record, prioritise
and respond to issues properly.

Issues need to be received, logged and
shared with the Asset Management
Property Services (AMPS) Department.
Reporting repairs by any other means,

Important notice
for people living in
apartments:

[t is important to take precautions if having
works done in your apartment, whether DIY
or by a contractor.

Any dust created can set off the fire alarm in
the entire block, leading to the annoyance
of other tenants and the lift becoming
unusable. It also leads to call-out costs for
Apex Fire, the lift company, and possibly
the fire brigade if they attend. Fire safety
systems, including smoke detectors, are in
place to protect everyone in the building
and must not be interfered with.

Co-operative Housing Ireland News Spring 2026

such as with your Neighbourhood
Specialist or regional office, or with a
third-party contractor, may delay the
response or repair.

Report through the correct channel -
repairs@ cooperativehousing.ie.

Issues are prioritised based on urgency.

Contractors /
DIYers Should:

= Open windows and doors to promote
air circulation

= Use dust suppression systems where
possible (eg. vacuum connected to
cutting equipment)

- Where it is unavoidable that dust will
be created, please let us know and we
can advise on how the work can be
carried out safely

Under no circumstances should smoke
detector heads be covered, removed or
tampered with in any way.




Ways to Prevent
Condensation in Your Home:

Always use the mechanical ventilation
system in the kitchen and bathroom.

Avoid drying laundry on radiators and
dry washing outdoors where possible.

If drying clothes indoors, place them in
the bathroom with the door closed, the
window open, and extractor fan on.

Use a condensing tumble dryer or one
that vents outside.

Keep trickle vents on windows and walls
open and unblocked.

Wipe any condensation from windows
and surfaces each morning.

During cold weather, it is important to
heat your home.

Kitchens and bathrooms need the most
ventilation due to cooking, washing,
bathing, and drying, which create the
highest levels of moisture in your home.

Allow space in and around furniture and
wardrobes.

Do not overfill wardrobes, as this
restricts the circulation of air.

If you see mould or think condensation is a
problem and these steps have not helped,
please contact the Member Services Hub on
01640 3074 and choose the Repairs option.




Ireland’s Adaptations Procedure

What Is an Adaptation?

An adaptation is any structural change to

your home beyond normal decoration,

including:

» (Changes recommended by an
Occupational Therapist or health
professional

- Bathroom or en-suite alterations

- Room conversions (eg. living room to
bedroom, garage to bedroom)

- Attic conversions

= Removing or altering walls, partitions,
windows, or doors

«  Replacing Co-operative Housing
Ireland-supplied fixtures (kitchens,
bathrooms, boilers, pumps)

- Adding structures requiring
foundations or attached to the house
or boundary wall

- Concreting or paving over your garden

This list is not exhaustive. If youre unsure,
please check with us before starting any
work.

A guide to Co-operative Housing
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Need to Adapt

Getting Started

Application forms are available through:

« Member Services Hub

- Regional Asset Management Team

- Your Neighbourhood Specialist

If you don't use email or online services,
you can still access all Co-operative
Housing Ireland services by phone or post.
Please contact the Member Services Hub
and we will help.

When You Don’t Need
Permission

Freestanding garden sheds that:
« Areno larger than 15m?

« Are no higher than 25m

» Leave at least 25m? of garden space
once the shed is in position

Minor works that do not affect the structure
or fixtures.
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What You’ll Need for .
an Application 'MPOY+ﬂ V\+-

Report from a qualified Work may only begin once written
medical professional (if for approval has been given by the
medical reasons) Regional Asset Manager. Completed
Scope of works and drawings works may be inspected by Co-
from a qualified contractor, operative Housing Ireland.
architect, engineer, or surveyor

Contractor’s valid public liability

insurance Send completed applications to
adaptations@cooperativehousing.ie or
contact the Member Services Hub at
016403074

If you are an older member, have a
disability, or need extra support, Co-
operative Housing Ireland staff can
assist you with the application process.

Relevant trade certificates for
electrical or plumbing works
(e.g. Safe Electric, RGII)

Member Tenant
Satisfaction with Repairs
and Member Services Hub

As of May - Dec 2025

Question

How would you rate the contractor courtesy?

Thinking about your repair, overall, how satisfied or dissatisfied are you with
the Co-operative Housing Ireland repair service?

How satisfied are you with the assistance provided by our customer
service team?

How would you rate the quality of work?

How would you rate the time to compete the repair? 45

How would you rate the response from Co-operative Housing Ireland?

18
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Welcome
{O our new
Member
Tenantsl!

Lord Mayor of Dublin Ray

McAdam, Minister for Housing

James Browne, CHI Chairperson Gerry
McDonogh, Neighbourhood Specialist Sarah
Flynn and Member Tenant Kathleen at Brookfield
Heights, (Photo by: Julien Behal)

What Your

Neighbourhood
Specialist Does

Your Neighbourhood Specialist supports
estate living and community issues.

They can help with:
- estate concerns

- shared spaces
= neighbour or community issues

Our Neighbourhood Specialists visit most

schemes weekly - if you see them around,

say hello and share any ideas or concerns
you may have.

Not sure who your
Neighbourhood Specialist is?

Call Member Services on 01640 3074

In 2025, we resolved over 250 estate
concerns, ranging from illegal dumping to
pest control. Rodents have been a concern
in some areas, but we continue to act,
working with Member Tenants, neighbours,
and local partners.
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If you have any estate concerns, contact your Neighbourhood Specialist.

Neighbourhood Team Performance 2025
Indicators 2025 Year to date
(Lettings times are compiled quarterly by our figure

partner AHBs and the Housing Agency)

Time taken for Co-operative Housing Ireland 40 Days 37 Days
to re-let existing empty homes after receiving
a nomination from the local authority

Time taken for Co-operative Housing Ireland 30 Days 16 Days
to let new homes after receiving a nomination
from the local authority

Target
Achieved
Yes/No

Empty Homes as a Percentage of stock Keep below 249%
5%

Percentage of Estate Inspections Completed 95% 9770%

Satisfaction with Lettings Service 95% 9900%

Satisfaction with Complaint Handling 75% 67%
Traffic Light Key
. Green = Target met or exceeded In 2025 we closed 200 tenancy queries from

. Member Tenants. Topics included abandoned
Amber = Marginally off target cars, neglected gardens and concerns about

. Red - Far off target restricted dog breeds.

Reminder:

Restricted dog breeds, including their
strains or crosses, are not allowed
on any Co-operative Housing Ireland
estate. If you're concerned about

a possible restricted dog breed

in your area, please let both your
Neighbourhood Specialist and the
local dog warden know.




What Happens
Next?

/ , //(

How to
Share Complaints,
Suggestions and Compliments

Help us to provide the best service to our Please note, we do not treat the following as
Member Tenants by sharing a complaint, complaints:
suggestion, or compliment by email to - Anti-social behaviour (covered under
complaints@cooperativehousing.ie. our antisocial behaviour policy)

= Repairs (covered under our repairs policy)
What Happens After You «  Services not provided by Co-operative
Contact Us Housing Ireland (e.g., bin collections)
When you contact us with a complaint, Priva Cy & Data
suggestion or compliment, we will:
- acknowledge your message Reassuraﬂce

= review the issue fairly

= keep you informed about what

" Your Information

Our aim is to resolve issues as quickly
and fairly as possible.

We take your privacy seriously. Any
personal information you share with us is
handled carefully and used only to provide
services and support.


mailto:complaints@cooperativehousing.ie
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Safer Neighbourhood Team -
Confidential Support

The Safer Neighbourhood Team handles
anti-social behaviour reports confidentially.

If something isn't reported, we can't act -
so please let us know if you have concerns.

If you are experiencing domestic abuse or
feel unsafe, support is available. You can
contact the Safer Neighbourhood Team in
confidence, and we can help signpost
you to local support services.

In an emergency

If there is immediate danger to life or
property, contact the emergency services
first. Then let Co-operative Housing Ireland
know as soon as it is safe to do so.

How to Report Anti-
Social Behaviour

Help Us to Help You

We expect everyone living in Co-operative
Housing Ireland homes to treat neighbours
and staff with respect. Discrimination,

harassment or intimidation is not acceptable.

If you notice anti-social behaviour in your
estate, let the Safer Neighbourhood Team
know. We cannot act if we don't know
what's happening. When reporting, ;
please include dates and times if possible.

You can contact the Safer Neighbourhood
Team confidentially. We can listen, offer support
and help signpost you to local services.

Contact us:

« sns@cooperativehousing.ie

Examples of Anti-Social Behaviour:

- Criminal activity

« Harassment or intimidation

- Threatening behaviour

- Domestic abuse

»  Drug misuse or drug dealing

+  Excessive noise or parties

- Vandalism or property damage
If a crime is happening, contact the
Gardal immediately and let the Safer

Neighbourhood Team know. Don't assume a
neighbour will call.

The Gardai campaign “Lock Up, Light Up”
reminds people to lock and light up their
homes to help prevent burglaries. We also
ask tenants to lock cars at night and avoid
leaving valuables inside, including loose
change, to prevent break-ins.

Have you changed your number
or email? Let us know!

Call or email the Member Services Hub

to inform them that your contact details
have changed. This ensures you're staying
connected with our team.

Dy

Have a
question?

o "=

Visit our FAQ
page

Or contact our
Member Services Hub:

- 016403074

- info@cooperativehousing.ie
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You Informed
and Supported

The Income Team at Co-operative Housing Ireland is here to support
tenants and help make managing rent as simple as possible.

How to Pay Rent

Pay online at www.cooperativehousing.ie.
Please ensure you know your rent account
number. The account number can be
found on the back of your rent card or on

a previous rent statement. If you do not
have this, please phone 01 640 3074, where
our Member Services staff will be happy to
help you.

If the correct rent account number is not
used, your payment may not be allocated to
your rent account.

You can pay by standing order. Please

ensure you include your rent account

number. The Co-operative Housing Ireland

rent account details are as follows:

«  Co-operative Housing Ireland Sort Code:
90-00-84

«  Co-operative Housing Ireland Account
No: 28414299

- IBAN:1E17 BOF1 9000 8428 4142 99
- BIC: BOFIIE2D

If you receive a Social Welfare payment
through An Post and collect your payment

P

-

Id
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at the post office, you can pay your rent

Getting in touch early helps us support

using Household Budget. Please advise the
Income Team if you wish to use this method
so they may help you set this up.

You can also use your rent payment card in
any post office.

If | am in arrears (owe rent) -
what can | do?

You must arrange to pay what you owe by
paying more than your weekly rent each
week. It is important that you make an
agreement with the Income Team about
how to pay rent owed in this way — and that
you stick to this agreement.

If you are in arrears, the sooner you tackle
the problem, the better. If you get into
difficulty paying your rent, or think you
might get into difficulty, please contact us
immediately. We're here to help you.

- Phone: 01640 3074 (Income Team)

«  Email: rentreview@
cooperativehousing.ie

You can also contact the Money Advice
and Budgeting Service (MABS) for
independent advice:

- 0818 072000

« Monday to Friday, 9am to 8pm

We’'re Here to Help

If you are worried about your rent or
experiencing financial difficulty, please

contact the Income Team as early as possible.

o

you and does not affect your tenancy.
All discussions are handled respectfully
and confidentially.

Contact us by emailing rentreview@
cooperativehousing.ie or by phoning
01640 3074. Meetings with a member of
the team are by appointment only.

Financial Support and Inclusion

We know managing finances can be difficult
at times. Financial inclusion is very important
to us. If you are experiencing money worries
or difficulty paying your rent, please contact
the Income Team as early as possible. We
can offer advice, support, and help connect
you with other services if needed.

Our goal is to work with you to help you
maintain your tenancy and feel supported in
your home.

Annual Rent Assessment 2026

The Annual Rent Assessment letter for

2026 is currently being sent out to Member

Tenants. This letter explains what information

we need from you.

Once you receive your letter, please:

- Read the guidelines carefully

- Complete all sections of the form on the
Keyholder system

»  Return all required documents by 18th
March 2026

Returning your information on time helps
make sure your rent is assessed correctly and
avoids any delays or issues with your account.
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New Communication

System

voicescape

Co-operative Housing Ireland will begin
using a new system called Voicescape from
late February 2026. This system will be used
to communicate with you about your rent.

\Voicescape is a secure communications

system that helps Co-operative Housing

Ireland send clear, timely and supportive

messages to Member Tenants about rent.

The aim is to improve communication and

make sure Member Tenants get the right

information at the right time, especially

if there are any rent concerns. What this

communication will look like:

- Messages sent through Voicescape
are one-way. You cannot reply directly
to Voicescape text messages. If you
receive a phone call, you will be given
the option to press a button to speak
directly to Co-operative Housing
Ireland’s Income Team.

- Messages will be sent by SMS or
phone call only and will not be sent via
WhatsApp, social media or email.

Any payment links included in
Voicescape messages will direct you
to Co-operative Housing Ireland’s
secure payment systems. If you ever
receive a message and are unsure,

do not respond to the message and
please contact Co-operative Housing
Ireland directly to check. Voicescape is
designed to support communication,
not replace it.

We may call you from phone numbers
ending in 01513 5091, 01513 5093 or
015135094 You may wish to save
these numbers in your phone.

Text messages will come from the
sender name Co-op Hrl.

If you are worried about your rent, are
experiencing financial difficulty, do not
understand a message, or would like to
speak to someone, please contact
Co-operative Housing Ireland.

S
asp
1

Co-operative

housing

Ireland



Kid’s Corner
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We'd love to see your artl

For a chance to feature on our social channels,
please send your Kid's Corner artwork to:
Co-operative Housing Ireland, 11/12 Warrington PI, Dublin 2, DO2 E221, Ireland

Alternatively, you can also send a clear photo of your masterpiece to the
Communications Team at communications@cooperativehousing.ie.

Who to Contact

Repairs

Report repairs through the Member
Services Hub

- 016403074
= repairs@cooperativehousing.ie

Rent or payments

For rent queries, payments, or if you are
struggling to pay, contact the Income Team

- 016403074
- rentreview@cooperativehousing.ie

Estate or neighbourhood issues

For issues affecting your estate or shared

areas, contact your Neighbourhood

Specialist

« 01640 3074 (Member Services
Hub can direct your query)

Anti-social behaviour

To report concerns confidentially, contact
the Safer Neighbourhood Team

- 01640 3074
«  sns@cooperativehousing.ie

Complaints, suggestions or
compliments

- complaints@cooperativehousing.ie

General questions or if you’re
unsure

If you're not sure who to contact,
the Member Services Hub can help
direct your query

« 01640 3074
- info@cooperativehousing.ie

Not online?

If you don't use email or online services,
you can access all services by phone.
Call the Member Services Hub on
01640 3074 and the team will help.
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Tel:

01640 3074

Email: info@cooperativehousing.ie

www.cooperativehousing.ie
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