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L PURPOSE
The purpose of this policy is to instruct Carolina Family Health Centers Inc. (CFHC, Inc.) employee’s on
the process of offering support to patients and families needing access to community resources.

II. POLICY
CFHC, Inc. will support patients and families in accessing community resources and education programs.

The Carolina Family Health Centers, Inc. Resource and Service Guide provides a list of community
resources available to clinicians to assist, patients and families. This document is available to patients
upon request and is available on the CFHC, Inc. intranet for providers.

Clients who need a referral to community resources may access these resources on their own or a
provider may generate a referral through Electronic Health Record system.
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