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1. Al is alrea
on the trip.dy




"Search used to be

the front door of the
intemet. Now

conversation is.”

Amy Webb, futurist




40% of US travelers
used Al for at least
one trip in 2025

(+11pp YoY)

Source: Phocuswright



Al Strategy
Guest experience. Process.

GUEST EXPERIENCE

High-quality, machine-
readable data.

The non-negotiable for staying
visible and bookable in an
agent-driven world.



2. Automate the
repetitve.
Elevate the human.
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TO THE NEXT LEVEL
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2. Process automation
= free smart people
from dumb processes.
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Guest experience. Process.

GUEST EXPERIENCE

High-quality, machine-
readable data.

The non-negotiable for staying
visible and bookable in an
agent-driven world.

PROCESS

Al woven into daily
workflows. Real relief in a
world short on talent and
heavy on complexity.
Makes room for the new.



3. Know-how &

enablement
are the real
bottieneck.



68.8% of national
tourism organizations
say missing skills are
their #1 bammier to Al.

Source: UN Tourism, 2025
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Al Strategy

Guest experience. Process.

GUEST EXPERIENCE

High-quality, machine-
readable data. The non-
negotiable for staying visible
and bookable in an agent-
driven world

PROCESS

Al woven into daily
workflows. Real relief in a
world short on talent and
heavy on complexity.
Makes room for the new.

Access & Agency.
Make Al available, lift
people's capacity to act.
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Inspiration



Cta >
M news Al-Update mijt Roman Egger
l ZVQN'\:IJai 2026, 09:30 Uhr - 10:00 Uhr a

wo
Online

Im Rahmen des Al-Radars Présentiert Prof. pr, Dr. Roman
Eggerin einem 30-minl’3tigen Update die spannendsten und
relevantesten Neuerungen im Bereich der Kiinstlichen
Intelligenz, Die Vorgesteliten Inhaite kénnen auf der CTA-
Plattform hachgelesen Werden,

Al Radar

Chat now

7




Al news
you can

Blog posts on the
topics the
community is
wrestling with
right now.




Use cases & collabs



Ly changemurismaus...

H k e.a @
ac
InnoDays #ConnectedJourney
WANN
athons 20. Mai 2026, 09:00 Uhr - 22, Maij 2026, 17:00 Uhr a

wo

l m Co-lnnovation Factory

Real industry
problems.




i changetourismaus...

23. Juni 2025

Mit KI & Automatisierung zu
s effizientem Kundenservice
AI Chal Ie“ge @AmamaﬁanAl

@ Ramona Wohlfahrter
~<Hiona Wohlfahrter
09 Teilen S

©Salzweiten

ARTIKEL

Unser Kundenservice erhélt jahrlich knapp 30.000 E-pz
unterschiedlichen Inhalten (Anfragen, Buchungen,
Bewerbungen, Marken’ng). Die manuelle Bearbeit,
erfordert erheblichen Zeitaufwang,

“ares die Bearbemmuszeir sianifikant 7 reduziern




Mini-
Comm-
unities

Stammtisch-Style
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