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How AI changes
tourism: Three big
shifts

Our AI strategy: 
how we respond.

Tomorow‘s tourism: 
What the future looks
like.





Amy Webb, futurist
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High-quality, machine-
readable data. 
The non-negotiable for staying
visible and bookable in an 
agent-driven world.

AI Strategy 
Guest experience. Process. People.
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AI woven into daily
workflows. Real relief in a 
world short on talent and 
heavy on complexity. 
Makes room for the new.
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Access & Agency. 
Make AI available, lift
people's capacity to act. 

AI Strategy 
Guest experience. Process. People.

PEOPLE

High-quality, machine-
readable data. The non-
negotiable for staying visible 
and bookable in an agent-
driven world

GUEST EXPERIENCE PROCESS

AI woven into daily 
workflows. Real relief in a 
world short on talent and 
heavy on complexity. 
Makes room for the new.
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Vision



AI delivers its greatest
value when it is
strategically anchored
human-centered and
shaped together
as a community.





A community-first platform
for Austrian tourism.



Inspiration



AI Radar 
Monthly briefings. 
One trusted voice



Blog posts on the
topics the
community is
wrestling with
right now. Hot 
Topic: AI Agents



Use cases & collabs



Real industry
problems.
Motivated student
teams paired with
practitioners.



AI Challenges 
Specific, 
Actionable,
Playful.



Stammtisch-Style
Same people, 
same table, 
real talk.
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