	
	
	



[bookmark: _Int_snZ1CP0Q]
KENYATTA JEFFERSON (She/Her)
Eastchester, NY 10707 | info@kenyattaj.com | 917-538-8378 | LinkedIn

PROFESSIONAL SUMMARY

Dedicated student support specialist with a background in customer service, financial aid troubleshooting, and account access resolution. Experienced in maintaining high satisfaction while assisting students with complex system navigation (Oracle Banner 9, FAFSA-related portals). Adept at balancing empathy with compliance, ensuring students receive clear guidance and timely support. Excited to contribute to a Financial Aid Coordinator role where accuracy and compassion are essential.

CERTIFICATIONS & TRAINING

· ISC2 Certified in Cybersecurity – Earned 2025
· CompTIA Security+ (SY0-701) – Earned 2025 
· SOC Level 1 Training – TryHackMe (In progress)
· Home Security Lab Build – Designing and configuring a personal cybersecurity lab environment to privative network security, SIEM monitoring, incident response, and penetration testing
· Incident Response, Log Analysis, Vulnerability Management – Hands-on labs and simulations via TryHackMe


CORE SKILLS

· Student Support & Advising
· Financial Aid Processing & Documentation
· Records Management & Data Entry
· Compliance with Federal & Institutional Policies
· Confidentiality & FERPA Standards
· Strong Written & Verbal Communication
· Administrative Coordination & Scheduling
· Technology Tools: Microsoft Office Suite, Google Workspace, Database Management

PROFESSIONAL SKILLS

· Client & User Support (IT & Customer Service)
· Technical Writing & Documentation
· Workshop & Training Facilitation (Families, Community Groups)
· Project Coordination & Strategy Development
· Cross-Functional Communication & Team Collaboration

PROFESSIONAL EXPERIENCE

The Kreative Fortress (formerly Kreative Hue Design Studio) — Remote	January 2024 – Present                                                                                                                                                                                      
Founder | Creative Technologist | Cybersecurity Educator

· Designed and delivered cybersecurity workshops for families and community groups, including The Privacy Plug (data privacy for everyday users) and a Click Smart Digital Workshop (online safety for kids).
· Developed accessible security awareness training content to simplify complex concepts such as phishing, MFA, and password hygiene for non-technical audiences.
· Provide ongoing IT troubleshooting and client support, including account recovery, secure website setup (Squarespace, Wix, Framer), and cloud-based systems (Google Workspace).
· Currently completing SOC Level 1 training (TryHackMe) and building a personal home security lab to strengthen hands-on skills in incident response, SIEM monitoring, and vulnerability management.
· Integrate emerging AI tools into workflows to streamline content creation, improve client service delivery, and enhance IT troubleshooting processes.
· Lead brand strategy and client projects, with focus on secure project workflows and knowledge sharing.


Kreative Hue Design Studio — Remote	 February 2017 – March 2024                                                                                                                                                                            
Founder & Lead Designer
· Directed digital branding and web design projects for small businesses, ensuring secure project workflows and user-focused web builds.
· Implemented secure file-sharing and client portal solutions, reinforcing client data protection.
· Collaborated with entrepreneurs to develop brand strategy, digital assets, and responsive websites with attention to usability and accessibility.

Pace University — Pleasantville, NY	June 2019 – August 2020                                                                                                                                                                                 
Financial Aid Coordinator 
· Delivered front-line technical and service support to students and families, troubleshooting issues with financial aid systems.
· Identified and resolved errors in applications and data entry, reducing delays in student account processing.
· Supported students in navigating Oracle Banner 9, financial aid portals, and FAFSA verification steps, ensuring accurate and timely access to resources.
Call Center Representative	November 2017 – May 2019                                                                                                                                          
· Managed 70–100 daily inquiries regarding financial aid eligibility, FAFSA requirements, and account status, consistently maintaining an 80–90% satisfaction rate.
· Guided students through troubleshooting issues with Oracle Banner 9, online portals, and account access.
· Documented case resolutions and assisted with escalations related to financial aid disbursements, compliance checks, and eligibility determinations.

United Concordia Dental — Williamsport, PA	August 2014 – March 2016                                                                                                                                                               Customer Support Specialist 
· Managed high-volume customer interactions, troubleshooting account access and benefit inquiries for 100+ daily cases.
· Ensured data accuracy by documenting detailed case notes and escalating unresolved issues through internal ticketing workflows.
· Consistently exceeded performance metrics for resolution time and call quality.

ACADEMIC PROJECTS & LABS

Cybercrime Investigation — Student Final Research Project                                                                                            	May – July 2023
· Conducted a forensic investigation to uncover evidence of a smuggling cartel using tools such as Autopsy and HxD.
· Followed digital forensics procedures to ensure evidence integrity and accurate chain of custody.
· Compiled a 15-page investigative report demonstrating strong analytical and technical writing skills.

Web Authoring & Digital Media Portfolio Website - Kenyatta Jefferson | Professional Portfolio                                     November 2022
· Designed and developed an 8-page personal portfolio website showcasing proficiency in HTML, CSS, and responsive design.
· Applied secure coding principles to improve accessibility and maintainability.
· Project highlighted ability to merge creative design with technical execution.

EDUCATION

Pace University, Seidenberg School of Computer Science and Information Systems                                                          Pleasantville, NY
Bachelor of Arts (BA) in Professional Technology Studies | Concentration: Computer Forensics | GPA: 3.22                  December 2024

Lehigh Carbon Community College                                                                                                                                                Schnecksville, PA
Associate of Arts (AA) in Fine Arts/Studio Arts | Concentration: Graphic Design                                     	                      December 2010                                                            

PROFESSIONAL AFFILIATIONS
Women in Cybersecurity (WiCyS), Member                                                                                                                            April 2024 – Present
Baddies In Tech (BiT)	May 2024 - Present
Black Girls Hack (BGH), Member                                                                                                                                        February 2024 – Present

INTERESTS 
Customer Experience Innovation • Cybersecurity Awareness • Creative Problem Solving • Music and Technology Integration
