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Professional Summary

Legal operations and intellectual property professional with 20+ years of experience driving patent prosecution, portfolio operations, and quality control within Am Law environments. Expertise in risk management, compliance, governance, and workflow optimization, with a proven ability to reduce operational risk, improve accuracy, and enhance cross-functional execution.
Currently transitioning into technology-focused roles in Legal Operations, Program Management, and Governance, Risk & Compliance (GRC) to support scalable, data-driven systems.
Professional Experience

Senior Patent Portfolio & Risk Management Analyst
Wilson Sonsini Goodrich & Rosati | Washington, DC	March 2026 - present
· Conduct pre-submission risk assessments of patent filings to ensure compliance with USPTO and client guidelines.
· Identify and mitigate operational and compliance risks, improving first-pass filing accuracy and reducing downstream corrections.
· Provide actionable feedback to Patent Prosecution Specialists, strengthening quality standards and reducing repeat errors.
· Contribute to quality control program development, including checklist redesign and workflow segmentation improvements.
· Participate in cross-functional meetings to refine QC standards, escalation processes, and governance practices.
· Perform audits and identify recurring error trends, recommending process improvements and targeted training initiatives.
· Build and maintain quality metrics tracking tools (Excel-based) to monitor performance, identify patterns, and support reporting.
· Serve as a resource for procedural guidance, supporting consistency across filing and review practices.
Legal Operations & Compliance Foundation / Senior U.S. Filing Specialist
Cooley LLP | Washington, DC	March 2007 - October 2025
· Managed end-to-end patent prosecution workflows with a focus on compliance, risk mitigation, and deadline integrity.
· Reviewed USPTO correspondence to identify and escalate legal, procedural, and operational risks.
· Maintained docketing systems to ensure adherence to critical deadlines, preventing application abandonment and loss events.
· Prepared and filed complex prosecution documents, ensuring accuracy, completeness, and regulatory compliance.
· Supported patent portfolio operations through reporting, data management, and client communication.
· Generated reports and maintained data systems to improve visibility into deadlines, workload, and portfolio status.
· Recommended process improvements in response to USPTO rule changes, and strengthening workflow consistency.
· Trained and mentored team members, improving overall efficiency, accuracy, and quality of work product.
Education

Master of Science in Technology Management
University of Maryland Global Campus (UMGC), 2007
Bachelor of Arts in Child Development
Connecticut College, 1999

Core Competencies

Legal Operations & Compliance
Risk Management & Mitigation
Governance & Controls
Program & Project Coordination
Patent & IP Portfolio Management
Workflow Optimization & Process Design
Quality Assurance & Audit Support
Data Integrity & Reporting
Cross-Functional Collaboration
Stakeholder Communication

Technology & IP Governance

Apply risk management principles across patent prosecution lifecycle to prevent loss events and
 	ensure compliance
Identify process gaps, control weaknesses, and operational inefficiencies to strengthen
 	governance frameworks
Develop standardized workflows, checklists, and quality control protocols to improve execution
 	consistency
Track performance metrics and conduct trend analysis to support continuous improvement
 	initiatives
Collaborate with legal and operational teams to align processes with regulatory and client
 	requirements

Tools & Systems

IP & Docketing Systems: Inprotech, IPDAS 
Document Management: iManage, DocuSign 
USPTO Systems: EFS-Web, Patent Center 
Data & Reporting: Excel (Proficient), Power BI (exposure) 
Legal Tech (In Progress): eBilling systems (SimpleLegal, Brightflag), Equity platforms (Carta) 
Framework Exposure: GRC (OCEG), Risk Management (ISO), Program Management (PMI)



