Soraya T. St. Clair
New York, NY  tahi.stclair@gmail.com  https://www.linkedin.com/in/sorayastclair/

PROFESSIONAL EXPERIENCE
[bookmark: SKILLS_&_CERTIFICATIONS]=
Governance, Risk & Compliance Senior Business Engineer, Palo Alto Networks, New York, NY		06/2022 – Present
· Strengthen customer confidence and support multi-million-dollar customer deals by leading customer audits and completing security questionnaires for new opportunities and annual product renewals
· Led X+ customer audits and completed Y security questionnaires annually, directly supporting $Z M+ in new and renewal revenue.
· Led cross-functional projects with engineers to automate onboarding for 150+ applications, implementing SSO/MFA and reducing manual outreach by 80%, strengthening organizational security posture and cutting potential security incidents by an estimated 30%.
· Reduced manual outreach by 80% and cut potential security incidents by an estimated 30% by leading cross-functional automation of SSO/MFA onboarding for 150+ applications."
· Achieved a 40% improvement in employee access to critical InfoSec policies, standards, and guidelines for 18,000+ company members by developing and leading the enterprise-wide implementation of OneTrust Enterprise Policy Management solution. In addition, partnered with IT to integrate OneTrust with our internal messaging platform to leverage AI to ease access to policies, standards, and guidelines 
· Increased employee visibility into critical InfoSec policies by 40% across 18,000+ members by leading the enterprise-wide implementation of OneTrust Enterprise Policy Management.
· Improved process efficiency by 66%, saving 10+ hours per week, by spearheading the development of an enterprise-wide GRC platform that replaces manual spreadsheets and standardizes governance for 350+ applications, enabling scalable, data-driven compliance management.
Information Security Staff Consultant, Financial Services Growth & Intelligence, Crowe, New York, NY		08/2020 – 06/2022
· Led execution of third-party risk assessments for ~8 financial services and life sciences clients; evaluated vendor security across 7+ security domains, identifying critical gaps that reduced compliance risk exposure and strengthened overall vendor resilience.
· Delivered strategic remediation guidance and collaborated with vendors to close security gaps, enabling clients to meet regulatory requirements, strengthen operational continuity, and increase stakeholder confidence in vendor partnerships.
· Appointed New York Office Intern Connectivity Liaison; organized virtual networking events to promote firm culture and mentorship, fostering community among ~10 interns.
Intern, Information Security Department, Dime Community Bank, Brooklyn, NY		06/2019 – 08/2019
· Organized phishing campaigns with ~5 emails utilizing CoNetrix’ Tandem templates to test response of banking employees
· Created Risk Assessment Calculator based off the bank’s risk evaluation chart to calculate the probability and likelihood of internal threats
· Assisted in updating over ~100 different vendors information using CoNetrix’ Tandem tool
Intern, Information Security Department, Dime Community Bank, Brooklyn, NY		07/2018 – 08/2018
· Designed several phishing campaigns with ~15 emails based on CoNetrix’ Tandem templates with varying degrees of difficulty to test response of banking employees to social engineering attacks
· Presented results from phishing campaigns in a 10-minute presentation to C-suite management
· Created Cyber News newsletter to distribute to employees’ company-wide to promote cybersecurity awareness
TECHNICAL SKILLS
Certifications:
· OneTrust Tech Risk & Compliance Pro								    	 Issued 12/2024
· AZ-900: Microsoft Azure Fundamentals 								  	 Issued 03/2022
· CompTIA Security+											Issued 03/2021
· Security Risk Standards & Frameworks: Systems and Operational Controls (SOC), National Institute of Standards and Technology (NIST) Cybersecurity Framework, International Organization for Standardization (ISO) 27001, FedRAMP
· Data Visualization & Analysis: Google Looker Studio, Google Big Query, Structured Query Language (SQL)	
· GRC Tools: OneTrust, RSA Archer
\EDUCATION
B.S. Digital Forensics	 	  09/2016 – 05/2020
Minor: Business Administration
University at Albany – State University of New York 
VOLUNTEER EXPERIENCE
Junior Board, Futures and Options, New York, NY		12/2025 – Present 
Braven Leadership Coach, New York, NY		09/2025 – Present
Black ComputeHer Fellow, New York, NY		04/2025 – Present 
Alumni Mentor, Futures and Options, New York, NY		12/2021 – Present
Brand & Marketing Volunteer, Black Girls in Cyber, New York, NY		03/2022 – 10/2023
Executive Board Secretary, Women in Cybersecurity, UAlbany, Albany, NY		05/2019 – 05/2020
Executive Board Secretary, National Association of Black Accountants, UAlbany, Albany, NY		05/2019 – 05/2020
