EServ

How-To: Navigating Customers and Properties in the Field App

Purpose: This guide will walk you through the features and how to use the Customers and

Properties Tiles in the Field App.

The Customers and Properties Tiles are permission based. They must be toggled on for
Employees to have access. Removing access will remove the tiles from the employee’s
home page and they will not be allowed to search for customers or properties.

Note: employees will have access to the Customer and Property information from work
order.

Navigating the ‘Customers’ Tile

1. Onthe home page, scroll and select the ‘Customers’ tile.
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2. Onthis page, you can search for Customers and select a customer to view more
details.
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3. ‘Customer Details’ will give you an overview of Customer information.

Customers Customer Details R DS

Abe Lincoln

Overview Requests Notes
Name
Abe Lincoln
Company Title
Email Phone

Abe.L@noemail.com (402) 999-9999
Additional Contacts

Tags

Select ‘View’ to view

Addresses . )

12829 Marcy Street Omaha ne, / more information
View

68154 about the property.

(lisas place)

9146 WEBER STREET OMAHA NE,

68122 view
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4. Select ‘Requests’to view current and past requests from the Customer.

Customers Customer Details

Abe Lincoln

Overview Requests

Notes

Irrigation
New

9146 WEBER STREET,

OMAHA, NE 68122

Irrigation
New

12829 Marcy Street,
Omaha, ne 68154

Irrigation
New

9146 WEBER STREET,

OMAHA, NE 68122

5. Select‘Note’ to view notes associated with the Customer’s account.
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Navigating the ‘Properties’ Tile

1. Onthe home page, scroll and select the ‘Properties’ tile.
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2. Onthis page, you can search for properties by address, city or zip code.

EServ Field Properties ! DS

=

12829 Marcy Street, Owner: Abe Lincoln
Omaha ne, 68154  Bill to: Abe Lincoln

View
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3. Onthis page, you will see Property Details.
a. In‘Custom Fields’, you can edit or add information for this property and save
on this screen.

Properties  Property Details R DS

12829 Marcy Street, Omaha ne,
68154

Overview Requests Map

Owner
Abe Lincoln

Bill To
Abe Lincoln

Tags

Custom Fields w

Number of Zones
(4

View

View

Backflow location

| back side of garage under window

Backflow type

\ Apollo 1"

4. Select ‘Requests’to view requests associated with this address.

Properties Property Details R DS

12829 Marcy Street, Omaha ne,

68154 /
Overview Requests Map
Primary
31850 Completed <
2152024 12829 Marcy Street
Omaha, ne 68154
Primary
31882 In Progress 5
218202412829 Marcy Street
Omaha, ne 68154
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5. Select‘Map’ to view a map of the property.
a. EServwill automatically geocode the address when entered
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