
Using AI to 
Improve Your
Communication 
AI can help write effective 
emails and other professional 
communications, making the 
process more efficient and 
less stressful. 

AI tools can quickly 
create drafts for 
various written 
communications, 
helping those who are 
not entirely fluent or 
confident in a 
particular language. 

Utilisation of AI chatbots 
in customer service to 
handle routine inquiries 
enhances overall 
efficiency by freeing 
human workers for 
more complex tasks. 

AI has potential biases, trust 
and transparency issues, 
and there is a risk of AI 
making errors or producing 
unreliable information. 

The concept of 
"Centaur Chess" 
illustrates the effective 
combination of 
human skills and AI's 
computational power 
in decision-making 
processes. 


