® EVENTMAP®

LOCATION

Belfast / Fully Remote /
Hybrid Options Available

CONTRACT

Permanent Full-Time

SALARY

Negotiable

EVENTMAP CAREERS

QA Analyst

Join us developing scalable innovative solutions

EventMAP are specialists in planning, scheduling, and resource management solutions.
Originally a spin-out from Queen’s University Belfast, innovation is placed at the

heart of our solution approach. EventMAP continues to scale rapidly and are seeking
talented individuals to join our growing product teams.

EventMAP develops intelligent software platforms used across a number of sectors
including Education, Healthcare, Government and Defence, helping organisations
optimise complex scheduling, planning and operational processes using advanced
optimisation techniques and Al-driven technologies.

As part of a dynamic and growing engineering organisation, you will play an important
role in ensuring the quality, stability and reliability of our software platforms.

Role decription

EventMAP are seeking QA Analysts to join our product engineering teams. This role
focuses on ensuring the quality of our software platforms through structured testing,
investigation of issues, and validation of new features prior to release.

The role sits between Support and Development, helping to reproduce issues, verify
fixes and perform regression testing across our product suite. The QA team plays

a key role in ensuring that releases meet a high standard of quality before reaching
customers.

You will work closely with developers, support engineers and product teams to
investigate issues, improve testing processes and contribute to the overall stability
and performance of EventMAP solutions, including our Al-powered optimisation and
scheduling platforms.

As a QA Analyst, you will:

Investigate and reproduce reported issues from support teams and clients

Perform manual testing of new features and product releases

Execute structured regression testing prior to product deployments

Validate bug fixes and ensure issues are fully resolved

Work closely with developers to clearly document defects and expected behaviour

Assist in improving overall test coverage and QA processes

Contribute to the development and maintenance of automated testing where

appropriate

¢ Support the continuous improvement of software quality across EventMAP
products

¢ Help ensure releases meet internal quality standards before delivery to customers
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Essential Experience

Strong analytical and problem-solving skills

Experience testing web-based applications or software systems
Ability to investigate, reproduce and clearly document software issues
Strong written and verbal communication skills

Ability to work collaboratively with development and support teams
Attention to detail and a structured approach to testing
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Desirable Experience

Experience working in a software QA or testing role

Experience with issue tracking systems (e.g. Jira, GitHub, Azure DevOps etc.)
Familiarity with API testing tools (e.g. Postman or similar)

Exposure to automated testing frameworks

Understanding of modern web technologies and application architectures
Experience working in an Agile development environment
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What's in the EventMAP package?

An excellent package of salary and benefits depending on experience

A focused (but relaxed) working environment that will keep you at the top of your game
Opportunities for career progression within a rapidly growing technology company
Exposure to innovative optimisation and scheduling technologies

28 days holiday + 5 statutory days
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As this role forms part of a newly expanding QA capability within EventMAP, there
will be opportunities for the right candidate to grow with the team. As the QA function
develops, there may be opportunities to progress into senior or leadership roles,
helping to shape and manage the QA team as it expands.

Interested in a career with EventMAP?

To apply please send your CV and cover letter to:

jobs@eventmapsolutions.com
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