
Identity Intelligence +  
Identity Security Agents
See. Understand. Act.

Identity environments have outgrown the human operating model.
Lumos Identity Intelligence is the only platform that delivers visibility, intelligence, and agentic action in 
a single loop, so security teams can stop managing identity risk manually and start closing it at scale.

Identity Governance  
Fails at Scale
Identity environments are growing faster than human teams 
can realistically manage. Every new SaaS app, AI tool, role 
change, and automated workflow adds identities, 
entitlements, and credentials to an environment already too 
complex to track manually. The result is a scale problem the 
human operating model was never designed to handle.


Current identity governance tools, even those offering 
better visibility, were not built for this environment. They 
cannot act on intelligence at scale.


This creates two major gaps:

The Solution: Identity Intelligence 
+ Identity Security Agents
Lumos Identity Intelligence combines three capabilities that 
have never existed together on a single platform:

Fine-grained visibility into all identity types — human, 
non-human, and AI agents. Access graphs across every 
app and directory, normalized into a single view.

Identity Visibility

The Intelligence Gap Agentic Workflows

Risk signals like stale entitlements, orphaned accounts, 
and terminated credentials exist in identity data, but 
connecting them into a coherent, prioritized picture 
requires analysis that takes too long to be actionable. 
Teams are reactive by default.

Identity Security Agents that can act on what intelligence 
surfaces. Agents investigate findings, execute remediation, 
and improve through feedback, closing the loop from 
insight to action without requiring a human in every step.

The Action Gap AI-Powered Intelligence

Even when a risk is identified, resolving it requires manual 
investigation, cross-team coordination, and approval 
chains. The distance between "confirmed problem" and 
"fixed" is measured in days and weeks, not minutes - if 
the fix happens at all.

Continuous, correlated analysis that surfaces what 
matters, ranked by actual risk. Identity Intelligence gives 
you the reasoning and the priority.



How the  
Agents Work
Security agents are not 
configured once and forgotten. 
The model is deliberate:

Assign, Review, and Improve

Assign agents to jobs with natural-
language instructions. Review output, 
give feedback, and calibrate in a single 
session - your environment's exceptions 
and priorities learned on day one.

Built for Trust, Not Configuration

Agents surface findings before acting. The 
model builds trust progressively: start with full 
oversight,  then delegate broader remediation 
as confidence grows. Every dismissed or 
actioned finding becomes a learning 
automatically.

Use Cases

Reduce Overprovisioned 
Access at Scale

Agents continuously identify and 
remediate excess entitlements, not 
once a quarter or only during a manual 
review cycle.

Prevent Incidents  
Before They Happen

Continuous intelligence paired with 
agentic action means anomalous 
access is flagged and addressed before 
it becomes a breach, not after.

Eliminate Blind Spots

Surface service accounts, orphaned 
credentials, and AI agent identities that 
legacy governance tools cannot see.

Why Lumos

Only Closed-Loop IVIP

Visibility-only tools expose the problem 
and stop. Traditional IGA starts from 
incomplete data. Lumos closes the full 
loop from insight to remediation on a 
single platform.

Human, NHI, and AI Coverage

Unified visibility across human, NHI, and 
AI agent identities, not just the human 
or machine identities legacy tools were 
built to govern.

Fast Agent Calibration

Agents learn your environment's 
exceptions and priorities in a single 
session. Calibration in one sitting, not 
weeks of configuration.

Ready to close the loop?
Lumos Identity Intelligence is available now. 
Security Agents are available via waitlist.

Get a Demo Join the Waitlist

Lumos is the first autonomous identity platform. It automatically discovers and manages access across all your apps. Instead 
of being overwhelmed by the sprawl of apps and access, Lumos empowers organizations with one unified solution that 
controls access on auto-pilot. Lumos customers can enhance security, cut software spend and boost employee productivity — 
all in one platform. Trusted by hundreds of companies, Lumos powers millions of access requests across global companies. 

https://www.lumos.com/solutions/identity-visibility-intelligence
https://www.lumos.com/products/identity-security-agents

