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Rapid Response

Toolkit
Chinese Simplified

The Asian American Foundation Rapid Response Toolkit was
created as a landing place for our Asian American, Native
Hawaiian & Pacific Islander (AANHPI) communities and allies
to mobilize at scale across nonprofits, media outlets, and
advocacy and public safety groups, to protect AANHPIs
everywhere.

A better future is a multi-faceted effort. Learn more about
TAAF-sponsored projects that support AANHPIs across a variety of
sectors at www.taaf.org.
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http://aapidata.com/blog/anti-asian-hate-2-million/
https://www.pewresearch.org/fact-tank/2021/04/21/one-third-of-asian-americans-fear-threats-physical-attacks-and-most-say-violence-against-them-is-rising/

Current State of AANHPI Safety and Security

Widespread Harassment:
Targeted by gender and race

Asian Americans are the least likely t”
group to report hate crimes. ..

Only 30% of Asian Americans and 36% of

Pacific Islanders responded that they were “very
comfortable” reporting a hate crime to law
enforcement authorities.

* Fear of being attacked again

* Fear of retaliation towards family

* Fear of not being believed

« Embarrassment/shame

» Concern over whether justice will be served

» Concerns about harm they've experienced or
observed with others during police encounters

AAPIs fear of AAPIs
threats feel violence
and physical o against
attacks 80 /° them

is rising

Source: AAPI Data, Pew
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https://www.pewresearch.org/fact-tank/2021/04/21/one-third-of-asian-americans-fear-threats-physical-attacks-and-most-say-violence-against-them-is-rising/
https://www.pewresearch.org/fact-tank/2021/04/21/one-third-of-asian-americans-fear-threats-physical-attacks-and-most-say-violence-against-them-is-rising/
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https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Report-National-210506.pdf
https://decodinghate.taaf.org/
https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Report-National-210506.pdf
https://www.pewresearch.org/fact-tank/2021/04/29/key-facts-about-asian-americans/
https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Mental-Health-Report-210527.pdf
https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Mental-Health-Report-210527.pdf
https://www.apa.org/pi/oema/resources/ethnicity-health/asian-american/article-mental-health

Current State of AANHPI Safety and Security

TypeS Of Hqte |nCidentS Source: Stop AAPI Hate

V“““""Z’;/G“’"‘“ Based on gender data, women

report being victims of hate
incidents at nearly 2x the rate of
men.?

Shunning
15%

Physical
Assault

% Chinese Americans make up 23% of

AAPIs, but have reported 43.7% of
~hate incidents, followed by Koreans

(16.6%), Filipinx (8.8%) and

Vietnamese (8.3%). 22

Online
Harassment

6%
Verbal Harassment

56%

Mental Health Crisis: Spikes in stress and trauma

” 1in 5 Asian Americans who have experienced racism
} ‘ display racial trauma, the psychological and emotional
harm caused by racism.®

o Asian Americans who have experienced racism have
# heightened symptoms of depression, anxiety, stress, and

sl physical symptoms.®

Asian Americans are 3x less likely to seek mental healthcare than white
Americans./

WHY? e Language, culture, and stigma-related barriers to
treatment and talking about mental health
e Difficulty in finding culturally sensitive providers


https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Report-National-210506.pdf
https://decodinghate.taaf.org/
https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Report-National-210506.pdf
https://www.pewresearch.org/fact-tank/2021/04/29/key-facts-about-asian-americans/
https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Mental-Health-Report-210527.pdf
https://stopaapihate.org/wp-content/uploads/2021/05/Stop-AAPI-Hate-Mental-Health-Report-210527.pdf
https://www.apa.org/pi/oema/resources/ethnicity-health/asian-american/article-mental-health
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Are you ready to respond?
How to respond to hate crimes and incidents

During

A Prioritize your safety.

A Trust your instincts, remain calm, and leave the area.
A Call attention to the situation, if you feel safe to do so.

A Call 911 for medical help, if necessary.

A Request a translator if needed.

A The doctor will document injuries, which can be used to
determine charges, settlement positions, and sentencing, but will
not share this with law enforcement without consent.

A The hospital can also retain the evidence for a short period of
time while you decide to pursue charges.

After

O Record details about the hate crime or incident.
A Key details: perpetrator's gender; age; height; weight; hair color,
length, and style; facial hair; body type; tattoos; scars; clothes.
A Note any threats or biased comments made.

O File a police report.
O Get the responding officer's name and badge number.
B Ensure the officer files an incident report form and assigns a
case number.
A If you believe the incident was bias-motivated, ask the officer to
check the “hate/bias-motivation” or “hate crime/incident” box.
A Request copies of the police report and the preliminary report.

Undocumented immigrants may seek a U nonimmigrant status
(U visa), which protects victims of certain crimes, to help ease any
fear of talking with law enforcement.
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https://nacvcb.org/state-information/
https://nacvcb.org/state-information/
https://nacvcb.org/state-information/
https://www.aaldef.org/
https://www.allianceaajustice.org/
https://docs.google.com/presentation/d/e/2PACX-1vS2VqouPitq0407QWa-w55-Bsg2vccbtNH1GVWqygFe-l9auObBZ2eTHWYynq7yuc9Zh5i4YN24kYPX/embed?start=false&loop=false&delayms=3000&slide=id.ge720c4149c_0_23#slide=id.ge72ed35a11_0_41

Report the hate and share your story.

Hate crime and hate incident data is based on what's reported,

not experienced. Community-reported data collection is critical for
effective prevention and response. It offers a powerful way to combat
the false “no data, no problem” narrative.

If you experienced hate online (e.g., on social
media), flag and report the content directly to the
platform.

Reach out to culturally competent,
trauma-informed mental health professionals.

Seek compensation for out-of- pocket expenses.
States have Victims Compensation programs for crime-related
expenses (e.g., medical costs, mental health counseling, funeral costs,
lost wages, or loss of support). Find your state's Victim Compensation
program here.

Seek legal counsel when hate crimes are charged.

Many immigrant-centered organizations like AALDEF and AAJC
provide pro bono legal services for victims. For criminal cases, victims
do not need legal counsel, but, they may find it helpful to have
representation as early as the police report filing to discuss whether
bias was involved before going public, and to explain the legal
process. For civil cases, those seeking money/damages are strongly
encouraged to hire an attorney.

You can find additional mental health, reporting, and legal resources
here.


https://nacvcb.org/state-information/
https://www.aaldef.org/
https://www.allianceaajustice.org/
https://docs.google.com/presentation/d/e/2PACX-1vS2VqouPitq0407QWa-w55-Bsg2vccbtNH1GVWqygFe-l9auObBZ2eTHWYynq7yuc9Zh5i4YN24kYPX/embed?start=false&loop=false&delayms=3000&slide=id.ge720c4149c_0_23#slide=id.ge72ed35a11_0_41
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https://www.taaf.org/news
https://www.nbcnews.com/asian-america
https://nextshark.com/
https://asamnews.com/
https://theconversation.com/us/topics/asian-americans-16018
https://www.huffpost.com/voices/asian-voices
https://www.nytimes.com/topic/subject/asianamericans
https://theyappie.com
https://www.advancingjustice.org/
https://www.ihollaback.org/
https://advancingjustice-aajc.org/events
https://advancingjustice-aajc.org/events
https://www.standagainsthatred.org/
https://stopaapihate.org/

What you can do as an individual

Community safety begins with you. The more
informed we are before an attack, the more
prepared and empowered we will be to protect
ourselves and each other.

Action Steps

1. Stayinformed on the latest AANHPI news.

The Asian American Foundation

NBC: Asian America

NextShark

AsAm News

The Conversation: Asian Americans

The Huffington Post Asian Voices

The New York Times: Asian Americans

The Yappie

Don't forget local news sources and community media

2. Take bystander intervention training.
Asian Americans Advancing Justice, with Hollaback!, hosts free, virtual

workshops to respond to anti-Asian harassment. Sign up here. Take
them with a friend or encourage them to take one on their own time!

3. Share your story with AAAJ’s Stand Against Hatred or Stop AAPI Hate
and/or file a report to hate crime databases to provide insight into the
AAPI experience.



https://www.taaf.org/news
https://www.nbcnews.com/asian-america
https://nextshark.com/
https://asamnews.com/
https://theconversation.com/us/topics/asian-americans-16018
https://www.huffpost.com/voices/asian-voices
https://www.nytimes.com/topic/subject/asianamericans
https://theyappie.com
https://www.advancingjustice.org/
https://www.ihollaback.org/
https://advancingjustice-aajc.org/events
https://www.standagainsthatred.org/
https://stopaapihate.org/
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https://compassioninoakland.org/
https://www.compassioninsgv.org/
https://safewalx.com/
#
https://www.usa.gov/elected-officials
https://www.advancingjustice.org/
https://stopaapihate.org/
https://www.napawf.org/
https://www.gofundme.com/

Volunteer with a neighborhood watch group.
Neighborhood watch groups are a great way to participate in local
public safety efforts like in Oakland, Los Angeles, and New York.

Volunteer or donate to a local mutual aid network.

Mutual aid networks connect neighbors and local organizers. They
often use applications such as Slack, Facebook, and WhatsApp to
source requests, recruit volunteers, and stay organized.

Find AAPI/immigrant-focused mutual aid networks in
Oakland, Los Angeles, and New York here.

Encourage elected representatives to advocate for
the needs of our AANHPI communities.
Find your local representative here.

Donate to social justice organizations and affinity groups that
are actively combating anti-Asian hate:

e Asian Americans Advancing Justice

e Stop AAPI Hate

e National Asian Pacific American Women’s Forum (NAPAWF)

Donate to and share victim funds or fundraisers
(e.g., GoFundMe) to help victims and their families cover
out-of-pocket costs that result from anti-Asian attacks.



https://compassioninoakland.org/
https://www.compassioninsgv.org/
https://safewalx.com/
#
https://www.usa.gov/elected-officials
https://www.advancingjustice.org/
https://stopaapihate.org/
https://www.napawf.org/
https://www.gofundme.com/
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What you can do as a community leader.

Community leadership starts here. During times of
crisis, communities leaders can provide guidance,
offer support, and facilitate coalition building in
their local neighborhoods.

1. Mobilize our communities.

Issue a public statement
denouncing hate as soon as
possible after the hate crime.

Hold safe spaces for community w- E
members to come together, '

process their emotions, and
m

express their thoughts.

Invite community members
to participate in personal
acts of support for the victim
and their family (e.g., cook
and deliver meals, write
letters of encouragement,
organize a fundraiser).
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Designate roles for community
based organizations to handle
specific roles or tasks (e.g., media
outreach, victim support).

Build solidarity with other values-aligned
community organizations through

resource sharing, knowledge sharing,

and message amplification. ADL's regionadl
offices and Not in our Town have decades of
experience working within the anti-hate space.

Organize a town hall and invite
electeds, law enforcement,
fellow leaders, local media, and
community members to openly
discuss the community’s needs
and how to ensure
accountability.



https://www.adl.org/who-we-are/our-organization/regional-offices
https://www.adl.org/who-we-are/our-organization/regional-offices
https://www.niot.org/
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https://capac-chu.house.gov/press-release/capac-leaders-issue-guidance-anti-china-messaging-and-anti-asian-violence
https://www.aaja.org/2021/02/11/aaja-condemns-anti-asian-racism-and-challenges-newsrooms-to-prioritize-coverage-of-anti-asian-violence/
https://aapip.org/sites/default/files/page/files/full_report_-_invisible_ink.pdf

2. Push the media to tell our story.

Remind your local media they are accountable to
you and need to report accurate stories about the
AANHPI community.

As trusted authorities, community organizations and allies are great

go-to sources for the media and can help advocate for the needs of
our AANHPI communities.

TAAF can quickly convene organizations and provide talking points
and resources for the community. Enclosed is practical guidance
from our partners at CAPAC, AAJA, and AAPIP for how to interact with
journalists during times of crisis.

Messaging: Steer away from language that exacerbates
hate against our AANHPI communities.

3. Use social media to get the word out.

Social media is a powerful tool for narrative change. It can generate
awareness about a cause or incident, and route people to resources.

Best Practices:
e Create a memorable hashtag to drown out messagings that are
harmful for the communities (e.g.,, #stopasianhate).
e Create easy-to-read, shareable content that your community
will engage with and save.
e To the extent individuals involved feel comfortable, share their
stories to educate your audiences and build empathy.

20


https://capac-chu.house.gov/press-release/capac-leaders-issue-guidance-anti-china-messaging-and-anti-asian-violence
https://www.aaja.org/2021/02/11/aaja-condemns-anti-asian-racism-and-challenges-newsrooms-to-prioritize-coverage-of-anti-asian-violence/
https://aapip.org/sites/default/files/page/files/full_report_-_invisible_ink.pdf
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https://www.usmayors.org/mayors/meet-the-mayors
https://www.congress.gov/state-legislature-websites
https://www.usa.gov/state-attorney-general
https://www.whitehouse.gov/get-involved/write-or-call/
https://www.commerce.gov/whiaapi
https://www.house.gov/representatives/find-your-representative
https://capac-chu.house.gov/

4. Get elected officials involved.

Elected officials can use their platform to elevate
community leaders, join solidarity efforts, convene
community members, and increase accessibility of
resources.

Contact the White House

Write or call the White House to voice your concerns: (202) 456-1111.

e The White House Initiative on Asian Americans, Native Hawaiians &
Pacific Islanders (WHIAAPI), a connection point between the federal
government and our AANHPI communities, hosts briefings and events
relating to policies that affect AANHPIs.

Contact your Congressional Members

e Find your Representatives to voice your concerns: (202) 224-3121
e Contact or follow the Congressional Asian Pacific American Caucus

Contact your State Officials

e Find your local state representatives
e Find your State Attorneys General
e Find your Governor

éﬁ Contact Local Elected Officials

e Find your local mayor

22
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About The Asian American Foundation

The Asian American Foundation is a convener, incubator, and funder
committed to accelerating opportunity and prosperity for Asian American
and Pacific Islander communities. We strive to be a catalyzing force for
belonging for the 23 million AAPIs across the U.S.

To learn more about The Asian American Foundation, visit www.taaf.org.
For questions, opportunities, and press, please email hello@taaf.org.

This toolkit was made possible by generous assistance from Asian
American, Native Hawaiian & Pacific Islander community advocates
and leaders, in association with:
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Special thanks to Vaibhav Jain and Natasha Jen (Design); Krystie Yen,
Peter Li, Priscilla Guo, Beverly Liang (Writing); and Aryani Ong (Advising).

The _
Asian American
Foundation

24


http://www.taaf.org
mailto:hello@taaf.org

