,_)_ AII‘ ort
Communlty App

The mobile hub for all airport teams to stay
connected, resolve issues, and keep operations
running smoothly 24/7.

Airports are busier than ever, with operations growing more complex and fast-paced. Teams must make
quick decisions and adapt to unexpected changes, all while managing fragmented communication and

limited resources. Transformation is no longer optional—it’s essential.

Built to unify all operational teams on one platform, the Airport Community App puts your entire airport
in the palm of your hand. Trusted by over 60 international airports around the world, this mobile app
centralises communication and saves valuable time and resources through real-time collaboration.
Whether it's fixing issues before they arise or optimising passenger movement, Airport Community App
is the ultimate solution to keep operations running at peak performance.
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Keep Your Airport’s Teams
in Sync (No Matter Where
They Are)

Unify communication across your
entire airport.

Built with accessibility in mind, the
app works on any device—keeping
teams informed wherever they are.

During disruptions or critical events,

high-visibility alerts ensure smooth
operations without relying on costly
SMS. With unlimited users and
unlimited nofifications, every feam
stays connected with zero hidden

Centralise & Simplify Your
Operational Processes

Stay on top of every flight with a
clear, real-time view of flights, key
metrics, and timelines with the app’s
infuitive Flights List. Get ahead of
passenger movement with live
waiting fime insights that help you
keep operations flowing. And when
issues arise, every feam member can
log, report, and resolve issues directly
from their mobile device—ensuring
nothing gets missed.

Digitise Your Airport’s
Workflows

Say goodbye to clunky, manual tools
and scattered systems. Digitise your
airport’s workflows with an intuitive
interface that’s easy for everyone
from day one. Centralise critical
content—whether it's PDFs, videos,
or updates—so teams always have
what they need. Store passes and
credentials securely in a digital walleft,
and give staff instant access fo
passenger FAQs for quick, confident

costs.

Fewer delays, faster decisions,
One app. One airport. Fully
connected.

AirportLabs Product Portfolio: Unifying Expertise,
Innovation, and Seamless Integration

Industry Expertise: Developed by a team with deep aviation

industry knowledge.

Cloud-based Architecture: Responsive design and accessible

across any platform, ensuring seamless functionality anywhere.

Data Integration: Effortless integration with any data source or

third-party system, backed by automatic data capture.

Learning Academy: We offer comprehensive training and
adoption resources, such as user guides, training videos and
organised workshop sessions that can be provided on-site and
remotely throughout the entire life of the product.
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Airport Community App
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smoother operations—every time.

Learn more about the
AirportLabs Learning Academy

assistance.

Welcome to the future of digital
airport efficiency.

Reach out to our Airport
Community App experts for
a product demo:

Romana Pintea

Product Manager
romana.pintea@airportlabs.com

Alexandra Stoica

Project Manager
alexandra.stoica@airportlabs.com

. Norbert Costiniuc

Business Analyst
norbert.costiniuc®airportlabs.com
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