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TATLER PADEL SERIES - BALI
TERMS & CONDITIONS

1. Registration & Payment

Registration must be completed via: Super Padel app
Registration deadline: 17th July 2026

Entry fee: IDR 1.000.000/Couple

Payment must be made via: Playtomic App

Payment deadline: 17th July 2026

A slot is confirmed only after full payment is received.

Registration must be completed via the official registration platform (Playtomic App)
communicated by the organiser,

Participants are responsible for ensuring that all registration details submitted are accurate and
complete. Incomplete, incorrect or duplicate registrations may be rejected or cancelled by the
organiser.



A participant’s/team'’s slot will only be confirmed once full payment has been received and
confirmation has been issued through the official registration platform and/or by the organiser.

The organiser reserves the right to close registration earlier than the stated deadline if capacity
is reached.

The organiser reserves the right to reject or cancel any registration if a participant/team is
found to be ineligible, registered in the wrong category, or has failed to complete payment by the
applicable deadline.

2. Refund & Cancellation Policy

All registration fees are non-refundable once payment has been completed, except where the
event is cancelled by the organiser and no alternative arrangement is provided.

If the event is cancelled by the organiser, the organiser may determine the appropriate remedy
based on the timing and reason for cancellation, which may include:

Full refund;

Transfer of registration to another event/date, where applicable;
Club credit, where applicable; or

Any other arrangement communicated by the organiser.

No refund, credit or transfer will be provided for:

No-shows;

Late arrivals;

Voluntary withdrawal;

Failure to attend a scheduled match;

Disqualification;

Incorrect category registration;

Inability to participate due to personal reasons; or

Failure to comply with event rules, venue rules or code of conduct.

The organiser reserves the right to determine the final refund, credit or transfer position based
on the circumstances of the cancellation or withdrawal.

3. Eligibility & Category Placement

Participants must register in the correct category based on their playing level, experience,
ranking, past tournament performance and/or any other eligibility criteria communicated by the
organiser.



Available categories for the Bali event are:

Female Categories

e Bronze
e Silver
e Gold

Male Categories

e Bronze
e Silver
e Gold

Mixed Doubles Categories
e Bronze
Each team may register under one category only, unless otherwise approved by the organiser.

The organiser may review player levels based on Playtomic app data, past tournament results,
internal ranking, known playing ability, referee assessment, venue assessment and/or any other
relevant information available to the organiser.

If a player or team is found to have registered in an incorrect category, the organiser reserves
the right to:

Move the player/team to another category;

Reject the registration;

Disqualify the player/team; and/or

Take any other action deemed appropriate by the Tournament Director.

No refund will be provided where a player/team is disqualified or removed due to incorrect
category registration, false information, ineligibility or breach of the Event Terms & Conditions.

The organiser’s decision on player eligibility and category placement shall be final.

4. Health, Safety & Liability

By registering for and participating in the event, each participant confirms that they are
physically fit, medically able and sufficiently prepared to participate in Padel matches and
related event activities.



Participants acknowledge that participation in the event involves inherent risks, including but
not limited to injury, iliness, physical exertion, collisions, falls, equipment-related incidents and
other risks associated with sporting activity.

Participants participate at their own risk. To the fullest extent permitted by law, the organiser,
venue, sponsors, partners, staff, officials, contractors and representatives shall not be liable for
any injury, iliness, loss, damage, accident, delay, expense or claim arising from or in connection
with participation in the event, except where caused by gross negligence or wilful misconduct.

Participants are responsible for their own personal belongings. The organiser and venue shall
not be responsible for any lost, stolen or damaged belongings.

In the event of injury, illness or medical emergency, the participant authorises the organiser,
venue staff, medical team and/or appointed representatives to arrange or provide medical
assistance, first aid, emergency treatment and/or hospital transfer if deemed necessary.

Participants acknowledge that any medical treatment, ambulance, hospital or related costs may
be the responsibility of the participant, unless otherwise required by applicable law.

Medical support will be available on-site during the event.

6. Code of Conduct

Participants must conduct themselves in a respectful, safe and sportsmanlike manner at all
times.

Participants must not engage in:

Verbal abuse;

Physical abuse;

Aggressive or threatening behaviour;

Abuse of referees, opponents, staff, volunteers or spectators;
Damage to venue property or event equipment;

Disruption of matches;

Use of offensive, discriminatory or inappropriate language;
Cheating, deliberate misrepresentation or unsporting conduct;
Breach of venue rules or organiser instructions.

The organiser, Tournament Director and/or referee may impose penalties including warning,
point penalty, game penalty, match penalty, disqualification, removal from the venue and/or
exclusion from future events.

No refund will be provided where a participant/team is disqualified or removed for breach of the
Code of Conduct.



7. Media Consent

By registering for and participating in the event, participants acknowledge and agree that
photographs, videos, audio recordings and other content may be captured during the event,
including during matches, warm-ups, activations, prize presentations, hospitality areas, sponsor
activities and general venue/event areas.

Participants grant the organiser, venue, sponsors, partners and their authorised representatives
the right to use such content, including the participant’s name, image, likeness, voice and
performance, for event-related, promotional, marketing, advertising, social media, editorial,
archival and commercial purposes, in any media format, without further approval or
compensation.

8. Data & Privacy

Personal data collected may include name, phone number, email address, gender, category,
playing level, payment status, emergency contact details and any other information required for
event registration and administration.

Personal data may be used for:

Registration processing;

Payment verification;

Tournament communication;

Match scheduling;

Category verification;

Event updates;

Safety and emergency purposes;

Marketing and promotional communication, where permitted;
Post-event communication and reporting.

Personal data may be shared with the organiser, local market team, venue, registration platform,
event partners, sponsors, medical providers and service providers where reasonably required for
the planning, operation, administration, safety and promotion of the event.

Personal data will be handled in accordance with applicable data protection and privacy laws.

9. Weather & Force Majeure



In the event of rain, adverse weather, technical issues, venue issues, safety concerns,
government restrictions, player withdrawals, operational delays or any other circumstances
beyond the organiser’s reasonable control, the organiser may delay, suspend, reschedule,
relocate, shorten, cancel or amend any match, category, schedule or format.

The organiser shall not be liable for any loss, cost, expense or inconvenience suffered by
participants as a result of any delay, amendment, rescheduling or cancellation caused by
weather, force majeure or circumstances beyond the organiser’s reasonable control.

The organiser will make reasonable efforts to communicate any changes through official event
channels.

10. Venue Rules

Participants must comply with all venue rules and instructions issued by Bali Social Club, the
organiser, security, staff, referees and event officials.

Venue rules may include requirements relating to:

Appropriate sportswear and footwear;
Wearing a top/t-shirt while playing;
Court usage and warm-up timing;
Food and beverage restrictions;
Alcohol policy;

Smoking/vaping restrictions;
Spectator access;

Parking and transport;

Locker room / changing room use;
Accreditation, wristbands or entry passes;
Prohibited items;

Safety and security instructions.

Any damage caused by a participant or team to venue property, event equipment or third-party
property may be charged to the responsible participant/team.

The organiser and venue reserve the right to remove any person from the venue for breach of
venue rules, unsafe conduct or inappropriate behaviour.

11. Final Decision

All decisions made by the organiser, Tournament Director, referee and/or authorised event
officials in relation to the event, including eligibility, category placement, match format, scoring,



disputes, walkovers, penalties, disqualification, schedule changes and interpretation of these
Terms & Conditions, shall be final and binding.

Participants agree that such decisions may not be challenged, appealed or disputed, except
where required by applicable law.

11. Acceptance of Terms

By registering for the event, completing payment and/or participating in the event, each
participant confirms that they have read, understood and agreed to these Event Terms &
Conditions, together with any applicable Tournament Terms & Conditions, waiver, privacy policy,
venue rules and instructions issued by the organiser.

Where registration is completed on behalf of a team, the registering participant is responsible
for ensuring that their teammate has read, understood and agreed to these Event Terms &
Conditions.
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