» Sending money within Morocco

Sending Fees

0 - 50 DH

51 _ 100 DH
101 - 200 DH
201 - 500 DH
501 - 1000 DH
1001 - 3000 DH
3001 - 5000 DH
5001 - 10 000 DH
>10 000 DH

» International Money Transfer in Branch

Sending Fees

1 - 1000 DH
1001 - 3000 DH
3001 - 5000 DH
5001 - 10 000 DH

SMS Fee

Free

Free

Free

Free

3DH

3DH

3DH

3DH

3DH

\Lllvr?i(sat:m @ MoneyGram.

100 DH 95 DH
210DH 190 DH
330DH 320 DH
440 DH 430 DH

» International Money Transfer via Bank Transfer

Sending Fees

1 - 1000 DH
1001 - 3000 DH
3001 - 5000 DH
5001 - 10 000 DH

» Bill Payment

Mobile and Internet

IAM Bill
Orange Bill
INWI Bill

=] Water and Electricity

SRM CS (ex Lydec)
REDAL (ex REDAL)

Amendis Tanger (ex Amendis Tanger)
Amendis Tetouan (ex Amendis Tetouan)

ONEE-BE
SRM CS (ex RADEEC)
SRM FM (ex RADEEF)
SRM CS (ex RADEEJ)
SRM TTA (ex RADEEL)
SRM MS (ex RADEEMA)
SRM L (ex RADEEO)
SRM FM (ex RADEETA)
SRM FM (ex RADEM)
SRM RSK (ex RAK)

SRM SM (ex RAMSA)

[a}

(f) Travel Tickets

Autoroutes du Maroc (JAWAZ)
Air Arabia

Markoub.ma

ONCF

Taxes and Duties

ANCFCC

(DG, IR, IS, TVA, DE, FI)
Car Tax

E-timbre

TGR-TAXES, Customs, Fine

1l Administration

SICAREME Assurances
Fondation Hassan2

» Parcel Delivery with Tawssil

Western 9
WEiet MoneyGram.
50 DH 44DH
120 DH 110 DH
120 DH 110 DH
150 DH 143 DH
. )
Jogs

Home Delivery (For Professionals)

Weight

From 1to 5 kg
(30*30%30cm)

Weight

From 1 to 5 KG
(30*30*30cm)

Weight
From 1 to 5 KG
From 6 to 10 KG

From 11 to 20 KG
(40x40x40cm)

Same City

Price/Package
18DH/Package

Other City

Price/Package
33DH/Package

Relay Agency Delivery (For Professionals)

Same City

Price/Package
18DH/Package

Other City

Price/Package
33DH/Package

Offer for Personal Use

Same City

Price/Package
28DH/Package
50DH/Package
60DH/Package

Other City

Price/Package
38DH/Package
70DH/Package
95DH/Package

*Important Note: All prices displayed in the pricing table are in MAD, (VAT included)

Fees

5DH
10 DH
25DH
35DH
37DH
47 DH
57DH
67 DH
0.67%

110 DH
220 DH
352DH
473 DH

99 DH
198 DH
319DH
429 DH

Fees

Free
Free
Free

Fees

Free
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free
Free

Fees

Free
Free
Free
Free

Fees

Free
30DH
23DH

1%
15DH

Fees

Free
1%

Ladyoune
or Dakhla

Price/Package
40DH/Package

Ladyoune
or Dakhla

Price/Package
40DH/Package

Ladyoune
or Dakhla

Price/Package
48DH/Package

85DH/Package
95DH/Package

PRICING
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> National Social Security Fund (CNSS) <<«

HIHORH +Cal

Medical File Registration Form Registration Finalize Spousal Child
Submission Printing Request Registration Registation Registration
Free 3DH 18 DH 12DH 7DH 6DH
. P, CASH

» Cash Plus Account Services Fees ?’ MOBILE[]

Fees Transfer to a peer Withdrawal from Cash Transfer Deposit into Cash Plus
Payment Account agency to agency” Account”

20 - 50DH 5DH 2DH 3DH 2,5DH

51 - 100 DH 5DH 2DH 6 DH 5DH

101 - 200 DH 5DH 2DH 18 DH 12,5DH

201 - 400 DH 10 DH 5DH 25DH 17,5DH

401 - 500 DH 10DH 5DH 25DH 17,5DH

501 - 1000 DH 10DH 10DH 28 DH 18,5DH

1001 - 3000DH 15DH 20 DH 33DH 23,5DH

3001 - 4000 DH 20DH 35DH 40 DH 28,5 DH

4001 - 5000 DH 20DH 45 DH 40 DH 28,5DH

5001 - 6000 DH 25DH 55DH 48 DH 33,5DH

6001 - 8000 DH 25DH 65 DH 48 DH 33,5DH

8001 - 10 000 DH 25DH 80DH 48 DH 33,5DH

10001 - 20000DH 35DH 90 DH 0,47 % 0,34%

Payment Card-related Services Fees

Mastercard Card Purchase Price 49 DH

Card Top-up from mobile app Free

Card Discharge from mobile app Free

ATM Withdrawal 6,60 DH

Card Blocking Request Free

Card Blocking Free

Transaction History. Free

International e-card Activation 69 DH

App-based Services Fees

Send a bank transfer 10 DH

Send card PIN 5DH

Send Instant Bank Transfer 16,5 DH

Agency Services Fees

Monthly Bank Statement 5DH

Quarterly Bank Statement 12DH

Account IBAN Certificate 5DH

List of Free Services Fees

Account Opening Free

Account Management Free

Salary Domiciliation Free

Depositing money into the account Free

Loyalty Points Management Free

Account Management from mobile app Free

Bank Statement Free

App PIN Renewal Free

Sending money from Cash Plus account to another Cash Plus account Free

Top Up Account by Bank Card Free

According to the current laws, specifically the 1st Decision No. D.5/12 concerning the obligations of liable individuals
subject to the supervision of ANRF in relation to payment institutions and similar establishments, only the documents
below are accepted as proof of identity for anyone wishing to avail themselves of our services, which encompass money
transfers, currency exchange, and account opening :

Accepted Official Documents :

-Moroccan (resident in Morocco or abroad): National ID Card

-Foreign Resident : Residence Card
-Non-resident Foreigner : Passport

How to Make a Complaint?

You can make a complaint by postal mail,

phone, or email :

® Send your complaint via postal mail to the following address : 1, rue des Pléiades. Casablanca

® Callusat:0520020915

® Send your complaint via email to the following address : crc@cashplus.ma

Establishment under video surveillance by Cash Plus S.A for the safety of individuals and property.
Declaration Receipt D-VS-183/2014.

To exercise your rights, please direct your request to the following address :
R Cataprivate@cashplus.ma
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Download the Cash Plus
Mobile app

), CASH
e &7 moBILE[] E

Download the General
Terms and Conditions
of Sale

For any additional information, please visit our social media platforms:

@D: 052286 0100 X : Contact@cashplus.ma (f): Facebook.com/CashPlusMaroc

: Instagram.com/CashPlusMaroc A : www.cashplus.ma in): linkedin.com/company/cash-plus




