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Social Prescriber
Trailblazer
Job Description
Responsible to:	Live Well Wakefield Service Manager / Service   
                                                     Coordinator 
Responsible for:	No line management responsibilities
Salary:	£29,263 per annum
Hours:	37.5 hours per week
Holidays:	25 days + bank holidays + three days between Christmas and New Year per annum  
Employing Body:	Nova Wakefield District Limited
Place of Work:                          Wakefield 
Type of contract                           Fixed term to 31 March 2027

Job purpose
· Work with stakeholders to identify economically inactive adults at risk of reduced wellbeing and independence, and with the potential to impact their opportunity of future employment. 
· Provide social prescribing information, advice, and support on a 1:1 basis to clients, to facilitate the implementation of appropriate support services.
· Work in a multi-disciplinary environment, developing community resources and networks between all sectors to improve opportunities around economic inactivity, improved wellbeing, and to reduce inequalities, for adults living and working in the Wakefield district.


Main Duties and Responsibilities 
Client focused
· Manages a large caseload, undertaking assessments and reviews of client's needs, creating personalised care support plans, and setting health and wellbeing goals, using a person-centred approach.
· Treat all clients as individuals, respecting equality and diversity whilst taking a flexible and personalised approach to meet their needs.
· Empower and promote independence by supporting clients to enable them to make their own informed decisions and address social barriers that may be impacting their health, wellbeing and employment.
· Advocate on behalf of clients where necessary to ensure best outcomes in relation to long term health and wellbeing and employment.
Partnerships
· Work collaboratively with local VCSE, health and social care, primary care organisations, and local employing organisations to support adults with their health and wellbeing and employment needs.
· Establish links and build working relationships with all sectors to build on, and support the development and sustainability of a range of services and community activities for adults, to promote health and wellbeing and reduce economic inactivity.
· Build and maintain knowledge on local provision to help promote to clients and across professional contacts. 
Service development
· Support the delivery of self-management sessions.
· Co-ordinate and deliver information sessions, networking events, presentations and promotional talks, to improve awareness of services and increase partnership working and referrals into workstreams.
· Record, monitor, and evaluate work to ensure that targets are being met, information is recorded accurately, and best practice is developed. 
Communicating and influencing
· Utilise communication skills to effectively review need, identify root cause and promote best outcome.
· Confidently and competently adapt written and oral communication to meet the needs of the intended audience.
· Contribute effectively at meetings utilising diplomacy and influencing skills.
· Use skills such as motivational interviewing and behaviour change to promote self-management and ownership of own health and wellbeing. 
Administration
· Maintain accurate and timely records for a large caseload, in line with service specifications and policy.
· Produce health and wellbeing information and written materials appropriate to differing audiences, with the focus on preventing economic inactivity and maintaining overall health and wellbeing. 
· Develop and maintain a database of up-to-date contacts and information relevant to supporting the needs of local adults, whilst acting as a resource for relevant organisations.
· Develops and implements best practice within the service in relation to record keeping, and caseload management.
· Identifies and reports risks using service and organisational processes, to safeguard self, colleagues, clients and members of the public. 
Performance management
· Contributes to the production of regular reports and case studies as requested by management and commissioners of the service.
· Seeks new and innovative approaches to providing high quality, needs led services.
Professional development 
· Maintain up-to-date knowledge regarding social prescribing, primary care, and local/national employment issues (best practice guidance, national developments etc).
· Takes responsibility for own continuing professional development.
· Embraces change and new challenges with a positive attitude.
Expectations 
1. To attend and contribute to supervision, appraisal process, staff wellbeing events, staff training and any other training identified as appropriate for the role.
1. To ensure that all responsibilities and activities within this post are consistent with the terms and spirit of Nova's Equal Opportunities policy.
1. Report any concerns regarding the safety or wellbeing of children, adult service users, members of their families etc., in accordance with Policy.
1. Understand personal responsibilities with regards to data quality for any information which they create, use or process in accordance with the Data Protection Act 1998.
1. To travel to meetings throughout Wakefield District and beyond.
1. To occasionally work unsociable hours, e.g. attending evening or weekend meetings.
1. The nature of the post will require flexibility in undertaking the role and will require the post holder to undertake other duties that are compatible with the nature and grade of this post.
1. To contribute towards maintaining Nova's commitment to environmental sustainability.
This is not a final and complete statement of the duties attached to this post which may need to be amended from time to time in accordance with the changing needs of Nova.


Person Specification
Qualifications and Training
Essential Criteria
· Educated to degree level or equivalent competence/experience.
· Evidence of Continued Professional Development (CPD).
Desirable Criteria
· Educated to degree level in a field related to health and social care.
Experience
Essential Criteria
· Experience of undertaking direct work with people to help improve health and wellbeing.
· Experience of working with communities of interest, individuals, or groups.
· Experience of building effective working relationships.
· Experience of multi-disciplinary team working.
· Experience in managing a caseload and prioritising need.
Desirable Criteria
· Experience of working with or within employment/employment support services. 
· Experience of accessing needs within communities.
· Experience of monitoring and evaluation.
· Experience in writing reports, and case studies. 
Skills and Knowledge
Essential Criteria
· An understanding of health and social care, and employment issues for vulnerable adults and how these relate to health inequalities.
· Understand of Multi-Disciplinary Team (MDT) working.
· Demonstrates a understanding of the importance of confidentiality and safeguarding.
· Good interpersonal, oral and written communication and presentation skills.
· Ability to engage, motivate, and create good working relationships with a variety of local people, community groups and professionals.
· Good computer literacy and keyboard skills.
· Excellent organisational skills.
· Ability to independently manage time effectively, prioritise tasks and work to deadlines.
· Ability to maintain accurate and concise records.
Desirable Criteria
· Knowledge of employment/support sector. 
· Displays an up to date working knowledge and understanding of national and local social prescribing, and employment related issues.
· Knowledge of local voluntary and community, and statutory services relating to vulnerable people.
· Knowledge of motivational interviewing and behaviour change techniques.
· Ability to recognise, assess and deal with potential risk in relation to client and personal safety.
· Previous SystmOne user. 
Other
Essential Criteria
· A satisfactory sickness record over the previous 2 years (subject to the need to act with fairness and equality of opportunity, particularly where the sickness is related to a disability and/or pregnancy).
· Ability to work independently under own initiative, but also to be a proactive and willing team member.
· Ability to drive, access to own vehicle, and willingness to travel across the Wakefield District, and at times just beyond.
· Ability and willingness to work flexibly to meet the needs of the service, including occasional evening/weekend.
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