Candidate 4498

TX
Professional Objective:

Licensed Insurance Agent seeking an opportunity for growth and advancement.

Experience:
Retail Brand Ambassador
3 years 6 months

Member of the dedicated retail team who worked under the supervision of a store general supervisor/manager by
performing a various skillset of responsibilities by greeting customers, responding to questions, improving
engagement with merchandise and providing outstanding customer service. Increase in store sales through superior
product knowledge. Cross-selling products to increase purchase amounts by introducing promotions and
opportunities to customers. Operating cash registers, managing financial transactions, and balancing cash drawers.
Responsible for receiving merchandise, unloading or unpacking it, marking it with codes to be identified, stocking
shelves, and helping customers place orders.

Lifestyle Consultant
1 Year 9 Months

Supported leadership and specialist team by multi-tasking of responsibilities within a fast-paced spa environment by
inspiring and educating our guest on treatment, products and packages, promoting a balanced lifestyle for every
member and guest by optimizing sales to grow memberships base and boost retention. Acting as a brand ambassador
at all times by skillfully articulating wellness programs and treatments. Responsible to assist with guest check-in and
out, answering phones, respond to email inquiries, mange treatment schedules, cleanliness of retail space, assist with
laundry and keeping inventory stocked.

Insurance Agent
State Farm Insurance
March 2021 — Present

Manage insurance office.

Help the agency grow by making sales to new prospects and provide excellent customer service to ensure that the
agency maintains a high customer retention rate.

Education:

TX

Medical Assistant,

Anticipated Graduation
College



Radiological Science
High School - TX —
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