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College

2008-2009

General Education Requirements 
Towards Associates Degree

Sales & Service Team Member

State Farm Insurance

Conducted multi-line sales activities with insureds to ensure appropriate
coverage is obtained.
Proficient at onboarding, multi-lining, Insurance and Financial Reviews, and life
sales.
Demonstrated commitment to understanding client needs and delivering
tailored insurance solutions.
In-depth understanding of various insurance products, including Life, Health,
Property, and Casualty insurance.
Strong verbal and written communication skills, with the ability to explain  
insurance concepts in a clear and accessible.
Proven ability to work collaboratively with colleagues to achieve team goals and
enhance overall productivity.

2021-2023

Licensed Insurance Sales Associate  skilled at servicing accounts and building
strong client relationships. Adept at identifying client needs and customizing
insurance solutions to ensure proper coverage. Strong communication and
interpersonal skills, coupled with a deep understanding of insurance products
including home, life, and auto. Seeking an opportunity to contribute my skills and
enthusiasm to a dynamic insurance team.
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Assistant Manager

Sports Bar

Manage team of servers, bussers, and kitchen staff supporting timely order
preparation and ensuring high quality service for each interaction.
Worked in an extremely fast paced environment where it was crucial to respond
to customer needs efficiently and accurately.
Responsible for end of day paper work and cash deposits of up to fifteen
servers at once. 
Promoted safe dining conditions for patrons and staff during COVID-19
pandemic by closely following CDC recommendations. 
Process paperwork and delegate closing and opening procedures to ensure
smooth operations during peak hours.
Maintained a registered food handler's card for duration of employment
Registered WA State MAST alcohol server's permit 

2015-2020

Lighting Technician

Lighting

Installation of various light fixtures. 
Perform ballast bypass and direct wire light fixtures to allow for LED
compatibility. 
Trouble shooting various wire configurations. 

2020-2021


