Licensed Insurance Producer

EXPERIENCE

Local State Farm Agency (Operated by Independently Contracted 2026 - March 2026
Agent)
Agent Team Member

Local State Farm Agency (Operated by Independently Contracted March 2025 - 2026
Agent)

Agent Team Member

e Managed and processed insurance policies within an office environment, ensuring accuracy and compliance

e Proactively engaged with clients to retain policies, resolving concerns and maintaining strong customer relationships

e Organized and safeguarded all policy documentation to ensure secure and efficient handling

e Delivered exceptional customer service by providing courteous, responsive, and professional support to all clients

Claims Management & Outsourcing Company October 2024 - November 2024

Independent Adjuster
e Conducted auto claims investigations to assess and determine property damage
e Analyzed information gathered during investigations and prepared detailed reports with findings and recommendations

Local State Farm Agency (Operated by Independently Contracted May 2024 - October 2024
Agent)

Agent Team Member

e Managed and processed insurance policies in an office setting with a focus on accuracy and efficiency

e Actively worked to retain clients by addressing concerns, preventing policy cancellations, and building strong customer
relationships

Maintained organized and secure handling of all policy documentation

Provided high-quality customer service by ensuring professionalism, courtesy, and timely assistance for every client

Business Services Provider November 2023 - March 2024

Producer Agent for Property
e Communicated with customers regarding account details and billing inquiries, providing clear and accurate information
e Assisted clients in creating and customizing auto and homeowners insurance policies based on their coverage needs

*** Please note: Employment dates are approximate
Licensed: P&C — FL, GA | Life & Health - GA



Licensed Insurance Producer

Reported: 30—40 items/month, $40—-50k premium/month

Experience: Local State Farm Agency (Operated by Independently Contracted Agent) — 2 years, Independent — 4
years

Licensed: P&C — FL, GA | Life & Health - GA

Will work REMOTE or HYBRID in EST or CST

Desires a Hybrid role with Any agency @ $40k base, with $70k+ earning potential

90-100 outbound dials/day, 40—50 inbound calls, referral sales, pivot & cross selling, bundling & customer service.

*** Please note. Employment dates are approximate



