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We hope to keep all our patients up to date with

Westbourne Surgery

-

information about the surgery and help them to make the right choices about their

health.

more.

Our online service called PATCHS allows you to
quickly and easily access GP services such as: request

+ health advice, video consultations, fit notes,
medication and more. To use PATCHS simply visit
‘ our website (www.westbournesurgery.co.uk) and

follow the instructions found on our homepage. Still
unsure about Patchs? visit www.patchs.ai and learn

8\

people aged 50-74 (starting women and some trans men women and some trans
age depends on where you and non-binary people aged  and non-binary people

live in the UK). 25-64. aged 50-70.
Aims to prevent bowel Aims to prevent Ce"‘{ical_ Aims to find breast cancer
cancer, or find it at an cancer from developing in at an early stage. You'll be

the first place. You” be
invited to an appointment
where a nurse takes a
sample of cells from the

invited to an appointment
where X-Rays
(mammograms) are taken

early stage. You'll be senta
poo testing kit, which you
can do in your own home

and return in the post. of your breast or chest.

Ph arm ®Athletes foot ®Head Lice ®Sore Throat
\ ®Chick Pox ®Headache ®Strains & Sprains
The NHS Community Pharmacist Consultation Service (CPCS)
. . . . .. | ®Cold Sores ®Heartburn ®Sweat Rash
(PharmRefer) offers patients same day minor illness consultations with
a community pharmacist. If you contact the surgery with minor illness eConstipation elndigestion eTeething in Children
symptoms requesting an appointment, the care navigator/receptionist
will ask you a series of questions using a standard symptom checklist. | ®Contact ®Mouth Ulcers ®Travel Sickness
If your symptoms are appropriate, the GP practice could refer you for N ]
a same-day consultation with a community pharmacist. Using this | ®Dermatitis ®Nappy Rash ®Vaginal Thrush
services means you would receive clinical advice and support, and if eDiarrh oNasal C " (under 60 year olds
needed, purchase over-the-counter medicine. This service is great for farrhoea asal f-ongestion only)
patients and GP’s, it helps manage low acuity patients in alternative eDry Eyes ©Oral Thrush oWarts
settings, freeing up GP appointments for higher acuity needs.
®Ear Wax ®Ringworm ®Verruca's
Examples of minor illnesses are:
®Hay Fever ®Sleep Problems
Repeat Prescriptions
You can order a repeat prescription in the following
ways:
1. Use our phone service, call the surgery and
follow the instructions to order your repeats by
Bowel screening for Cervical Screening for  Breast Screening for leaving a message

2. Tick the items required on the white portion of
your prescription then hand it into reception.

3. Order online using our secure online service
(ask at reception for your personal login if you

don’t already have one).
Please remember to allow 48hours for
prescription requests.

cervix.

If you have the NHS App
downloaded, your cervical
screening results will be delivered
via the NHS App. If you don’t
have NHS App, they will be sent
a letter in the post.

For more information about cancer and cancer screenin lease visit:

www.cancerscreeninguk.org/about-cancer or www.nhs.uk/comditions/cancer

#ITSOKAYTOTALK

For more information visit: https://andysmanclub.co.uk

sSygtolne B Have your say

to improve your
healthcare

For online access
information please visit
our website:

www.westbournesu rgery

.co.uk/all-services/online-

The NHS Friends
and Family Test

services

You can register for
online access by

completing a form at find ousniere;

www.nhs.uk/friendsandfamily

our reception desk.
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Parkinsons Awareness The importance of awareness is vital because
Parkinson’s is a progressive nervous system disorder with no cure, affecting
movement, balance, and cognitive function. Awareness campaigns help
educate the public to reduce stigma, support caregivers, and fund research for
better treatments and quality of life for those affected.

The Tulip: A Symbol of Resilience Today, the tulip serves as a global
symbol of strength, hope, and ongoing efforts to improve the lives of those
affected by Parkinson’s.

Causes of Parkinson's disease

Parkinson's disease is caused by a loss of nerve cells in part of the brain called
the substantia nigra. This leads to a reduction in a chemical called dopamine in
the brain.

Dopamine plays a vital role in regulating the movement of the body. A reduc-

physical and psychological symptoms.

These include:

® Depression and anxiety

® Balance problems (this may increase the chances of a fall)
® |oss of sense of smell (anosmia)

® Problems sleeping (insomnia)

® Memory problems

Treating Parkinson's disease
Although there's currently no cure for Parkinson's disease, treatments are
available to help reduce the main symptoms and maintain quality of life for as

long as possible.

tion in dopamine is responsible for many of the symptoms of Parkinson's

disease.

Exactly what causes the loss of nerve cells is unclear. Most experts think that
a combination of genetic and environmental factors is responsible. °

Symptoms of Parkinson's disease

The main symptoms of Parkinson's disease are:

involuntary shaking of particular parts of the body (tremor)

®  Slow movement

®  Stiff and inflexible muscles

These include:

Medication

supportive treatments, such as physiotherapy and occupational therapy

®  In some cases, brain surgery
You may not need any treatment during the early stages of Parkinson's dis-

ease, as symptoms are usually mild.

But you may need regular appointments with your specialist so your condition

can be monitored.

For more information visit: www.nhs.uk/conditions/parkinsons-disease/

A person with Parkinson's disease can also experience a wide range of other

MMRV
Measles, Mumps, Rubella and Chickenpox

What is Measles? Measles is caused by a virus
that spreads very easily. Symptoms include high
fever, rash, sore red eyes, cough and runny nose.
Children can be off school for 10 days and | in 5
people with measles will be admitted to hospital.

What is mumps? Mumps is caused by a virus.
Symptoms include fever, headache and painful,

swollen glands in the face, neck and jaw.

What is Rubella? Rubella is caused by a virus. In
children it is usually mild and can cause a rash,
swollen glands and a sore throat. If pregnant
women catch Rubella, it can affect their unborn
baby, causing serious damage to their sight,
hearing, heart and brain.

What is chickenpox? Chickenpox is a very
infectious disease caused by the varicella zoster
virus, It is very common in young children and
causes a fever and an itchy, spotty rash. These

spots can be painful and appear all over the body.
Some children have serious complications

including chest infection, fits, and encephalitis. It is
more severe in adults, especially pregnant women

and people with weakened immune systems

The MMRYV Vaccine

Your child should be immunised with their first
dose of MMRYV vaccine at one year of age. The
second (and final) dose is given at the age of 18

months.
If your child has missed a dose of MMRY, they can
have it at their 3 years 4 months appointment.

To find out more please visit:
www.gov.uk/government/publications/vaccinations-for-

children-aged- | 8-months

You can also book an appointment with our prac-
tice nurse to discuss any questions you have re-
garding the MMRY vaccine.

NON ATTENDANCES
During January, February, and March had
130 patients who did not attend their

appointments.

If you cannot attend a pre-booked
appointment please CANCEL in
ADVANCE so we have more
availability for other patients.

Our practice policy is: If any patient does
not attend a pre-booked appointment 3
times within a year, they may be removed

from our patient list.

The NHS has faced its busiest winter on record while bringing waiting lists to their lowest

for almost 3 years.

New figures out today (I2th March 2026) show the number people attending A&E between November and

February topped 9 million (9,110 591) this winter for the first time in NHS history — along with almost
130,000 more patients handed over by ambulances compared with winter 3 years ago.

Waiting times for patients this winter were the shortest in 4 years as NHS planning paid off for patients. The
number of patients attending A&E who were admitted, transferred, or discharged within 4 hours of arrival at

emergency departments was at its highest rate this winter (73.6%) since 2021/22, when it was 73.8%.

While the number of ambulance call outs this winter were the highest on record, topping 3.2 million

(3,223,778), figures show almost 130,000 more ambulances handovers at A&E where the handover time was

known this winter (1,640,783) compared with 2 years ago (1,511,758).

Despite high 999 demand, ambulance responded faster to the most serious call outs, including for strokes and

heart attacks, than they have for half a decade (2020/21) — with average Cat 2 ambulance waits down to

32:29.

Despite the record winter, the waiting list has continued to fall and decreased to 7.25 million in January 2026,
dropping by 43,666 compared to the previous month.

This represents an estimated 6.13 million unique patients. Overall, the waiting list has decreased by more

than 370,000 (374,083) since June 2024.

Closure Dates for staff
21st April 2026 — close at 1pm

19th May 2026 — close at 1pm
16th June 2026 — close at 1pm

Sorry for any inconvenience caused by
these closure dates.
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The surgery will be closed on:

Good Friday 3rd April 2026
and
Easter Monday 6th April 2026

If you need medical assistance on the days
we are closed, please call 111. For medical
emergencies call 999.

S We will be open as usual on all other days. S
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https://www.nhs.uk/symptoms/tremor-or-shaking-hands/
https://www.nhs.uk/conditions/generalised-anxiety-disorder/
https://www.nhs.uk/conditions/falls/
https://www.nhs.uk/symptoms/lost-or-changed-sense-smell/
https://www.nhs.uk/conditions/insomnia/
https://www.nhs.uk/tests-and-treatments/physiotherapy/
https://www.nhs.uk/tests-and-treatments/occupational-therapy/

