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Digital 
service design

Annika Nordlinder intervjuar en lastbilsförare - vägförvaltningens intervjustation 
vid södra infarten till Tierp by Arbetarbladet, Tierp - Upplands Museum, Sweden - 

CC BY-NC-ND.
https://www.europeana.eu/item/91617/upmu_photo_ARB06196
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Multi-sensory



Digital service 
design

https://www.nngroup.com/articles/ux-vs-service-design/



Service Design 101

https://www.nngroup.com/articles/service-design-101/
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SOCIAL MEDIA

https://www.nngroup.com/articles/service-design-101/
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SOCIAL MEDIA VISIT EXPERIENCE

https://www.nngroup.com/articles/service-design-101/



Service Design 101

SOCIAL MEDIA VISIT EXPERIENCE SOUVENIRS

https://www.nngroup.com/articles/service-design-101/













Two members of the Leiden student fraternity L.S.C. on a tandem and one on a 
bicycle by Hendrik Jonker - Leiden University Libraries, Netherlands - Public 

Domain.
https://www.europeana.eu/item/848/item_2553703

Some quick 
examples



https://www.youtube.com/watch?v=ry1v2G1WoJo&t=36s



https://www.youtube.com/watch?v=ry1v2G1WoJo&t=36s



https://www.tate.org.uk/whats-on/tate-modern/modigliani/modigliani-vr-ochre-atelier



https://www.tate.org.uk/whats-on/tate-modern/modigliani/modigliani-vr-ochre-atelier



https://brown.columbia.edu/kinfolk-at-moma/



http://aiucd2019.uniud.it/wp-content/uploads/2019/10/BARBUTI.pdf



https://thekremercollection.com/museum/



https://tapart.me/cases/the-british-museum-in-your-pocket



https://www.roadtripirelandapp.com



https://tmatic.travel/en/view/activity/queer-history-tour-of-amsterdam_Qg43Kqs/en 



https://booksandbelongings.com/products/museums-in-the-netherlands-zine



Introduction to the 
collections

https://www.europeana.eu/en/galleries/16872-2025-home-page-candidates
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60+ million images, video, sound and 3D media  

Millions of open license media, freely usable 

From 2600+ archives, museums, libraries and galleries from across Europe

EU-initiative

Europeana’s collections





20,000,000+ open-license artworks, manuscripts, photographs, natural history specimens & more 



50,000+ open-license heritage video, classical music, birdsong and more 



300+ open-license archaeological objects, heritage sites and monuments, & more 



Hundreds of curated collections, galleries, and stories















https://culturepics.org/colour/#/
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🤲👁👂Multisensory experiences can be the most memorable.

Recap



Stans starkaste karl.
Juni 1956. by Örebro Kuriren - Örebro County Museum, Sweden - Public Domain.

https://www.europeana.eu/item/916121/S_OLM_photo_OLM_2013_1_2037

Any questions?


