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TAKING RISKS WITH AI 
HOW VISIT BENIDORM EMBRACES AI EXPERIMENTATION

FOR AUTHENTIC STORYTELLING



PROMPT/ 
GENERATE AN IMAGE OF BENIDORM SKYLINE

2024 2025

Same place. Same prompt. One year apart.



Does AI kill
authenticity in
destination
marketing?



20251950

Innovation is part of our DNA



BENIDORM IN NUMBERS

2.850.808

overnight stays
15.722.827

total travelers

90.000
bed places

european
green

pioneer of
smart

tourism 2025

74.588 inhabitants 
150.000 - 400.000
floating

population

1st Smart
Tourist

Destination

1st Madrid
2nd Barcelona
3rd Benidorm



1st Smart  Tourist
Destination





Content Creation in
Tourism



Presence in
multiple
social networks



Use AI to
create
innovative
content

EXAMPLES

#tiktokfood

Analyse trends
and be there on
time

224,6K

Offer educational,
entertaining or
inspirational content

345,8K

Humanise
your brand

Sense of
humor,
memes 

1,1M

(AND CATS)



AI 
FOR INNOVATIVE 

CONTENT CREATION 
IN TOURISM



TALENT
SKILLS
RESOURCES+



TALENT
SKILLS
RESOURCES+ AIAIAI



CHAT
 BOTS
CHAT
 BOTS

11
Using chatbots for

24/7 customer support
Using chatbots for

24/7 customer support



chatbasechatbase





SCRIPTINGSCRIPTING

22
Writing is the
basis of good

content

Writing is the
basis of good

content



PerplexityPerplexity



TRANSLATETRANSLATE

33



hey gen
(tRANSLATE)

hey gen
(tRANSLATE)

THE HISTORY 
OF THE WATER 

IN BENIDORM



THE HISTORY 
OF THE WATER 
IN BENIDORM

hey gen
(tRANSLATE)

hey gen
(tRANSLATE)



SOUNDSOUND
33



(HUMAN LIKE 
AI VOICES)

https://elevenlabs.io/
https://elevenlabs.io/


(HUMAN LIKE 
AI VOICES)

https://elevenlabs.io/


(HUMAN LIKE 
AI VOICES)

Audio
guides
Audio
guides

https://elevenlabs.io/


(HUMAN LIKE 
AI VOICES)

Audio
guides
Audio
guides

https://elevenlabs.io/


suno ai
(ai music)

suno ai
(ai music)

PROMPT/ 
AFROBEAT STYLE SONG
ABOUT BENIDORM



suno ai
(ai music)

suno ai
(ai music)

PROMPT/ 
AFROBEAT STYLE SONG
ABOUT BENIDORM



notebookLM
(podcasts)

notebookLM
(podcasts)



notebookLM
(podcasts)

notebookLM
(podcasts)



VIDEOVIDEO
44



meta ai
(animate
pictures)

meta ai
(animate
pictures)



google
earth
google
earth

++

meta
ai

meta
ai

chat gptchat gpt

++



SEO, GEO,
AEO,AIO...
SEO, GEO,
AEO,AIO...

55









The Visitor doesn’t see the tools. 
They see the story.



100% AI 
MARKETING
CAMPAING



99% AI 
MARKETING
CAMPAING



CASE STUDY: 
SANTA CLAUS IN BENIDORM

CASE STUDY: 
SANTA CLAUS IN BENIDORM



IDEA
(HUMAN)
IDEA

(HUMAN)



IDEA
(HUMAN)
IDEA

(HUMAN)

PERPLEXITY
(SCRIPT)

PERPLEXITY
(SCRIPT)

ELEVENLABS
(VOICES)

ELEVENLABS
(VOICES)

CHATGPT
(IMAGES)
CHATGPT
(IMAGES)++ ++ FLOW/META

(ANIMATION)
FLOW/META
(ANIMATION)++
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PERPLEXITY
(SCRIPT)

ELEVENLABS
(VOICES)

ELEVENLABS
(VOICES)

CHATGPT
(IMAGES)
CHATGPT
(IMAGES)++ ++ FLOW/META

(ANIMATION)
FLOW/META
(ANIMATION)++



From UGC to AI-UGC

UGC = people documenting real
experiences

AI-UGC = people crafting
enhanced experiences with AI

Same principle: authentic human
intention at the centre

New opportunity: scale, creativity,
and storytelling amplified





75,353

1,480

views

Likes

1D 23h 13min
play time



What the videos highlight

      Natural Park

Nature & sustainability
Viewpoints and scenic trails
Benidorm beyond the skyline

      Vlog 1



What the videos highlight



      Christmas Season

Festive atmosphere
Christmas & family activities
A lively, winter destination

      Vlog 2

What the videos highlight



What the videos highlight



The Risks of AI
Homogenisation

Same tools → same prompts → similar outputs

AI should support creativity, not replace it

The Rise of “AI Slop”

Explosion of low-quality AI content

Brands must prioritise quality and distinction, 
       not scale



The Human–AI Blend

Experiment



The Human–AI Blend

Adapt

Experiment



The Human–AI Blend

Adapt
Humanise

Experiment



The Human–AI Blend

Adapt
Humanise

Experiment



THANK
YOU!
THANK
YOU!

Antonio Sánchez
Content Creator Manager Visit Benidorm

digital@visitbenidorm.es


