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The Problem with ChatGPT

Employees increasingly rely on ChatGPT for work, but using personal accounts can create an easy path for sensitive data exposure. Simply blocking ChatGPT isnˇt a practical solution�especially for organizations that have invested in ChatGPT Enterprise and want to preserve productivity while still maintaining proper governance, organizational visibility, and the ability to enforce appropriate access and data protection policies.








How dope.security solves for it

Gain visibility and control over ChatGPT without blocking productivity. See whoˇs using it, detect personal accounts, and enforce access with SWG policies and Cloud Application Controls so only approved tenants are allowed.





Shadow IT
Account ID Discovery

SWG Policy
Block, Warn, Allow

CAC Policy
Allow Enterprise Tenant Only 
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The result? Simple, enforceable control over ChatGPT usage

™ ˝Zero-risk productivity˛: keep ChatGPT Enterprise working while blocking personal workspaces.
™ Simple, low-misconfig policy: turn on in a few clicks; easier to operate without a dedicated team.
™ One control plane: ChatGPT governed alongside other SaaS apps in the CAC rulebook



Shadow IT Discovery +  Policy Controls
                    for ChatGPT



A deeper look at

Shadow IT
Discover

Detect ChatGPT usage within your organization and identify whether access is via personal or corporate accounts.



Answers You Get Fast:

W ho is using ChatGPT (users/domain)

Usage frequency + trends over time

Personal vs corporate account usag

SWG Policy
Control

Block, Warn, or Allow ChatGPT when you configure the AI/ML Application Category or define ˝chatgpt.com˛ in custom URL Filtering.



flexible customization:

Create speci fic rules for users or groups as needed

Customize Block and Warn screens to coach users 
on policy or sensitive data guidanc

Cloud App Control
Restrict

Permit access only to approved ChatGPT Enterprise workspace IDs while blocking all others, including personal accounts.



Configure in 3 steps:

O pen Cloud Application Control in your SWG Policy 

Select ChatGPT and Enable Control

Enter your ChatGPT Workspace ID and hit Sav

To find your workspace id, go to your ChatGPT Enterprise Admin Settings ™ Workspace ID                                 

                                   

DOPE = Passion. UX. Attention to detail. Thatˇs the difference with our on-device proxy, the Fly-Direct SWG. Paired with CASB Neural, the LLM-powered DLP, we build beautifully designed enterprise cybersecurity. So whether your company is small or large, you get a first-class experience.
Itˇs not that weˇre mad at yesterdayˇs solutions�just disappointed. So we made it better. We made it easier. We made it dope.
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