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Integrations in my tech stack
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The customer is caught in the middle

Technology A Technology B
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Customer Experience
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Integrations can make or break
customer experience

Technology A Technology B

Customer Experience
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Automotive is like all industries

Some experiences are smooth Some experiences are not
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We all see the reality of integrations
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Dealers have lots of systems
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Integration is the answer
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We need more integrations in automotive
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Non-auto specific ecosystem is endless
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But the tools to integrate exist

IFTTT —zapier @
MuleSoft
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Integrations take time and different methods
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File Transfers APls and SDKs Pub/Sub
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Analytics
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Analytics with Integrations
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Compliance

We Value your Privacy: Language: English v

We respect consumer privacy rights by letting visitors opt out of third-party tracking cookies and honoring user-enabled global privacy controls, like
the GPC signal. This site deploys cookies and similar tracking technologies, which collect information that is shared with third parties to build profiles,
serve ads, and personalize your experience across websites. By pressing accept, you consent to the use of cookies and sharing of such information.
To manage your privacy rights or view the categories of personal information we collect and the purposes for which the information is used, click

here.
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Compliance with Integrations

Your privacy options

Find out more below about how we use cookies and personal data and the partners we work with.
We also explain where a legitimate interest is relied on to process your data including for non-
personalised ads. You can select Reject all purposes to refuse all such processing in addition to
non-essential cookies. To learn more, see our Privacy and Cookies Notice.

PURPOSES FEATURES SITE VENDORS

User Consent Legitimate Interest

Q, Search Site Vendors...

181 Vendor(s) Other Site Vendors
V Instagram, Inc.

Vv Admedo

Vv Adobe Analytics

Vv Adzerk
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Abandonments

Schedule your service

XTime Segments Funnel

SEARCH

Step 1: Vehicle Selected Step 2: Services Selected Step 3: Transport Selected Step 4: Appointment Selected Lead: Appointment Confirmed

3,369

Number of Visitors

hecent T e T Gammer T e
84.48% 81.63% 68.98% 63.31%

2846 2750 2324 2133

Norbee Middleware of Possibilities @ Copyright 2024. Orbee, Inc. All Rights Reserved



Abandonments with Integrations

BMW of Fort Lauderdale

,9., Starts RouteOne credit application
[« User abandons application

-] User revisits dealer website

@ Trigger credit
application overlay

2020 BMW X5
Web Price: $46,888

DO YOU WANT TO CONTINUE
WHERE YOU LEFT OFF?

Yes

Welcome back!

Would you like to finish your I—_S“'

Credit Application?
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Audiences

Google
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Used Cars Under $20,000 Y Uke O Comment £ Share

Used Cars Under $25,000
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Audiences
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Dealers need to imagine the possibilities
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CRM

r

VinSolutons (© DealerSocket ¥ DriveCentric
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DMS
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Inventory Feeds
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Inventory Listing

TrU e C a r® @ Autotrader ¢;)
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Call Tracking
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Messaging

CARCHAT (24 CarNow @ ActivEngage
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Media Platforms

Google BE Microsoft 0Q Meta
amazon ads o' TikTok @ Pinterest
Speciium effectv |

Norbee Middleware of Possibilities @ Copyright 2024. Orbee, Inc. All Rights Reserved



Demand Side Platforms

Yy cMG Basis M theTradeDesk

Technologies
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Data Enrichment
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Digital Retailing

@ ROADSTER SmartPath WebBuy

GUbagOO CarNOW J.D. POWER | DARWIN
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Websites

anSira DEALER INSPIRE Dealer®n

DEALER.C(HM DE = DealerFire

DEALER ePROCESS by DealerSocket
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Service Scheduler

O Xtime
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Trade-In

TRADEPENDING

® instant Cash Offer ClearCar
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Creative
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Cartender prLyrom
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Finance

\\\700Credit #% ROUTEONE 'fuse

CREDIT | COMPLIANCE | SOFT-PULLS

OFFERLOGIX ELENDSOLUTIONS TRADEPENDING

The REAL Deal.
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Thank you!

orbee.com

atul.patel@orbee.com
949-415-8203
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