
The Evolution of
Automotive Integrations
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Integrations in my career



Middleware of Possibilities @ Copyright 2024. Orbee, Inc. All Rights Reserved

Integrations in my tech stack
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Technology B

The customer is caught in the middle

Technology A

Customer Experience
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Technology B

Integrations can make or break
customer experience

Technology A

Customer Experience
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Automotive is like all industries

Some experiences are smooth Some experiences are not
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We all see the reality of integrations
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Dealers have lots of systems
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Integration is the answer
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We need more integrations in automotive
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Non-auto specific ecosystem is endless
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But the tools to integrate exist
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Integrations take time and different methods

APIs and SDKsFile Transfers Pub/Sub



Middleware of Possibilities @ Copyright 2024. Orbee, Inc. All Rights Reserved

Analytics
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Analytics with Integrations

Early researchers

Comparison shoppers

Payment deciders

On the cusp

Ready-to-buy
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Compliance
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Compliance with Integrations
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Abandonments
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Abandonments with Integrations
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Audiences
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Audiences
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Dealers need to imagine the possibilities
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CRM
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DMS
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Inventory Feeds
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Inventory Listing
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Call Tracking
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Messaging
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Media Platforms
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Demand Side Platforms
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Data Enrichment



Middleware of Possibilities @ Copyright 2024. Orbee, Inc. All Rights Reserved

Digital Retailing
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Websites
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Service Scheduler
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Trade-In
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Creative
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Finance
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Thank you!

orbee.com
atul.patel@orbee.com
949-415-8203


