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Client Introduction

Disney+ Hotstar is leading the way as the largest and smartest video platform in the country,
reaching over 300 million users today. They have set a number of world records along the way -
including the highest concurrent viewership at 25.3 million during the ICC Cricket World Cup 2019.

Disney+ Hotstar today is the one-stop destination for all our entertainment needs - from Live Sports,
Indian and International Shows, and Movies to all Disney content, including Pixar, Marvel, Star Wars,
National Geographic, and Disney+ Originals. They are looking for the brightest minds to build the
future of TV with us.

They believe there are only two ways to realize their goals — by daring or daring more.
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Client Expectations

Ownership of the given platform to a tester

Can run the thread individually and religiously follow their severity and priority definition to get it
resolved

To maintain documentation
To send weekly and daily status reports & Bug reports

Moolya teams to focus on the new releases and maintenance, making sure things don't break in
the production for both existing and the new architecture

The team should understand the basics of debugging
Should understand the usage of Charles proxy to log issues, ADB logcat logs for bug reporting
Team to be smart enough to pick up tools and provide details to the developer to fix it



Challenges

¢ Ad-Hoc requests on Sanity tasks, Device manager executions & Rocky Executions.
e Lack of process set up
e Tasks were not organised/sorted based on priority

Moolya Value Addition

e To assess every ad-hoc request in terms of risk, complexity, and urgency
e Streamline the QA processes

e Defined criticality and priority of tasks

e Bring in strong automation culture and confidence in release cycles

¢ Feedback loops for improving the product quality



Product Updates At Moolya

Bugasura

At Bugasura, We look at user feedback and reviews to provide pure value and serve them the best we can.
We found out that our users were having trouble with Jira sync. And last week's sprint was all about it.

We got this Big Big Jira Update for you !

Bugasura and Jira are now in complete sync
Mapping Fields: Map both the system and custom fields between Bugasura and Jira.
Auto push: Sync all issues in one click
Pull feature: Changes made to issue details inside Jira, will also reflect in Bugasura.

Auto-sync: Issue details, comments, and attachments are all synced automatically when an already synced issue is changed.

Explore Bugasura
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Moolya Capabilities

Explore More

Case Studies

With NFTs buzzing around the markets like busy honey bees, Lysto offered Moolya a great

opportunity to work for KGFVerse. It is India's first ever metaverse project conceived and Lysto
launched by Hombale Films Productions as a promotional event for the release of the film: K.G.F

Chapter 2 in association with BookMyShow.

Each team and every business we work with comes with its own challenges and their own story.

Collibra One such story in the making as we post this is our journey with Collibra. Collibra is a data
intelligence and data governance company based in New York, USA. They aim to “make data
meaningful” and ease out complex data management.
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Getin Touch

Website | Phone



https://moolya.com/Home
tel:+918049208888

