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Statement 

Statements of Compliance for UK 

Product Name: Routers/Extenders Model/Type : HT-6766BEM/HT-6766BE/HT-6766BDM/ERO1BEM 

PRO/ERO1BE  

Batch: All batches manufactured. 

Manufacturer Name: HEIGHTS TELECOM T LTD 

Address: Ha-Sakhlav 6, 7680900 Irus, Israel 

 

This Statement of Compliance is prepared by the manufacturer HEIGHTS TELECOM T LTD. of the product. We 

hereby declare that the object of this statement, as described above, is in conformity with the following 

relevant requirements in 2023 No. 1007 CONSUMER PROTECTION: The Product Security and 

Telecommunications Infrastructure (Security Requirements for Relevant Connectable Products) Regulations 

2023:  

（i）The applicable security requirements in Schedule 1.  

（ii）The deemed compliance conditions in Schedule 2: 

 

The product shall be deemed to comply with the following conditions:  

a. Provision 5.1-1  

b. Provision 5.1-2  

c. Provision 5.2-1  

d. Provision 5.3-13  

All of the above provisions are from ETSI EN 303 645 V2.1.1 published on June 29, 2020. 

 

We state that the defined support period for the product above is for up to three years after the end-of-

production date which is the same as when we first supplied it. Any update will be published below, 
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Security Support Period 

Security Support Period 

Product Name End of Security Update Support 

HT-6766BEM 31st December 2030 

HT-6766BE 31st December 2030 

HT-6766BDM 31st December 2030 

ERO1BEM PRO 31st December 2030 

ERO1BE 31st December 2030 
Note: Normally follow the above, special circumstances will be notified. If you would like to check the latest 

security updates, the support period, or confirm whether your device still receives security updates, please 

contact us. 

The vulnerability disclosure policy for the product please refer to below, 

Vulnerability Disclosure Policy 

We are committed to providing continuous security updates for our IoT products, including the latest security 

patches, vulnerability fixes, and other security improvements. 

Reporting Vulnerabilities 

If you discover a security vulnerability, you can report it to us via the following method: Inquiry@heights-t.com 

Please ensure your email includes at least the following information: 

 

• Affected products and versions  

• Detailed description of the vulnerability  

• Information on any known exploits  

• Disclosure plans  

• Any additional relevant information (if applicable) 

Response Time 

We will respond within 7 calendar days of receiving your vulnerability report. Please note: Actual response 

times may vary depending on the risk level and complexity of the vulnerability. 

For vulnerabilities reported via email, we will send you an acknowledgment notification and will provide 

continuous updates on the resolution progress via email until the issue is resolved. 

 


