CELUS Data Hub use case: Coventry University

At Coventry University, we use COUNTER data on a near daily basis for measuring use of
collections, evaluating renewals, considering new purchases both of individual titles
and packages and for measuring the impact of library services on the student
experience. While creating PowerBl reports with many datasets available our primary
problem was one of data collection at scale. COUNTER tabular reports require a lot of
work to make them effective in PowerBl and collection of new reports requires a lot of
effort even with a report aggregator like JUSP. This is where the CELUS Data Hub comes
to the rescue.

For Coventry, the ability to query the ClickHouse database and pull back data for all
platforms in a single transaction is transformational. Instead of importing hundreds
(literally) of tabular reports a few SQL queries will sort and pull the data needed. I’'ve
moved from this:
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The data comes into PowerBl ready to be queried with very little transformation
required. The CELUS Data Hub Report tables are excellent for testing SQL queries
before using the in PowerBl and changing the queries in PowerQuery. Thanks to the

streamlined data querying we can now pull large datasets with ease. They can be

refreshed once new data is available and be embedded in strategic planning.

Below are some screenshots of report pages produced from TR51 looking at Journals

and Books specifically:
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An overview of the primary eResources usage cross-filterable by platform.
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A longitudinal view of Journals usage since 5.1 (2024 is included because Ebsco report
2024 5.1 usage). This report can be sliced by report usage type, access type or platform.
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Ayear of publication (YOP) analysis, reviewing the which platforms generate usage and
when the titles were published. This is especially useful when looking at legacy
collections and reviewing subscriptions. It also helps to build a picture of which parts of
the collection gather usage once currency is no longer a factor.
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Another YOP analysis, but this time at title level. This report looks at the spread of
Journal usage by both Journal title and by Scopus subject area. It gives an insight into
the types of material being used as well as how much of the long-tail of the collections
is being used.



