
 

Student Voice Hardship Pānui 

NorthTec – 2025 Term 3 & Term 4 Assistance 

Term 3 Hardship Assistance 

1. MTA (Petrol Vouchers) – Closed 
o Eligibility and access were managed via the Student Services Team. 

2. Pakn’Save Vouchers (Emergency Only) – Limited supply 
o Available until Friday 19 September. 
o Eligibility: 

▪ You have paid your Student Levy. 
▪ You have not received assistance this year. 
▪ Your request is an emergency. 

o How to apply: 
▪ Contact Lisa Erceg at lerceg@northtec.ac.nz to arrange a time to 

discuss, OR 
▪ See a Navigator, who will triage and contact Lisa on your behalf. 

o Not available during the Term 3 break. 

Term 4 Hardship Assistance 

Pakn’Save Vouchers Only 

If you are experiencing hardship due to unexpected circumstances (e.g. bereavement, job 
loss, unplanned medical or living costs), you may be able to access support. 

• Criteria – Eligibility 
a) You have paid your Student Levy. 
b) This is the first time you have requested assistance in 2025. 
c) You are enrolled in a NorthTec programme, Level 3 and above. 

• Not Eligible if: 
d) You have already received an MTA Petrol Voucher or Pakn’Save Voucher this 
year. 
e) You are not charged a Student Levy. 
f) You are enrolled in a programme exempt from the Student Levy. 

• Application process: 
o Contact Lisa Erceg, Student Voice Kaiawhina at lerceg@northtec.ac.nz to 

arrange a time to discuss, OR 
o Speak with a Navigator, who will triage and contact Lisa on your behalf. 



• Dates: 
o Opens: Monday 13 October 
o Closes: Friday 21 November 
o Not available during the Term 4 break. 

 


