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We understand you

Kineo Courses listens. We know that your workplace:

o Has specific learning needs requiring specific
learning solutions
Spend countless hours reporting and doing administration,
which takes managers away from leading their teams

o Need the support of a friendly and proficient customer
service team

That's why Kineo Courses has created tailored course suites to serve
the unique needs of workplaces across a diverse range of industries.
Our courses are robust, easy to use, and efficient with automated
reporting and administration functionality.

They are also affordable, and overseen by a dedicated customer

support team who are equally committed to your learners’ success
and satisfaction.
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Why workplace trust Kineo Courses

LEADERS IN ELEARNING

We are leaders in elearning

For more than 20 years, Kineo has delivered
industry-leading courses to improve learning
experiences in workplaces around Australia.
During this time, we have created a range of
relevant and highly engaging courses to equip
businesses with premium knowledge and skills
to tackle their training obligations, head-on.

We have become experts in people and digital learning, delivering

bespoke courses that are easy to navigate to meet diverse learners’
needs and to save workplaces valuable time and money so they can
thrive at what they do best.

Our aim is to upskill staff online so you can have a measurable impact
on the ground. This is how Kineo Courses differ from other learning
providers — we're about kicking goals, not just ticking boxes.

More than 129,000
learners rated Kineo

Courses 4.5 out of 5
for satisfaction in 2022
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Our offerings

Bundled suites:

Our fit-for-purpose courses are contextualised to your learners and
bundled into suites in Compliance, Leadership and Management to
serve your diverse learners’ needs.

Stand-alone courses:

We also offer stand-alone courses in Work, Health, and Safety
Fundamentals, Bullying and Harassment for Employees, Equal
Employment Opportunity, Risk Management for Employees, and
others. Learner feedback is 5 stars.

“ Very easy to understand and informative.
Kept me engaged.”

Macedon Ranges Shire Council
Bullying and Harassment for Employees Course
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EXPERTS IN PEOPLE

We are experts in people

If a business has a strong identity built on
diversity, it will quickly become an employer of
choice, in turn attracting and retaining people
from all parts of society and strengthening
your talent pool.

Our courses are adapted to meet this diversity and by doing so,
leverage a sense of pride and belonging among your staff.

— @
“ Our Kineo account manager is excellent with

a great personality and understands our
clients’ needs. They support me with client
requirements if adjustments need to be made
to meet their individual learning needs. The
service is affordable, easy to use, the library
is of a good quality and the implementation
program is great.”

Patricia Paolini
Business Development Manager - Training. Peak Services.

97% customer

970/0 Satisfied service satisfaction

rating in 2022




Contextualised learning

One size no longer fits all in our consumer-driven
world, and nor should it. Our courses are adapted

so the look, feel and content match your learning
needs and learners’ roles. Learning that is tailored
this way, means your learners can easily draw mental
connections and transfer their knowledge back to
their job — where it really matters.

Credible content

Our courses are co-created with subject matter
experts (SMEs). These trusted advisors are highly
regarded in their area of specialism and work with us
to create the learning content, as well as to identify
future needs that assists with case building for our
future learning roadmap.

O
O

Accessible and inclusive

Your people learn differently and have a

wide range of learning needs. Kineo's courses work
with off-the-shelf assistive/adaptive technologies, in
conjunction with our own embedded design, which
aligns with WCAG 2.1 AA to ensure our learning is

accessible for everyone
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EXPERTS IN DIGITAL LEARNING

We are experts in
digital learning

Compliance training takes staff away from
the front line, which costs money. Likewise,
learners don’t want to waste time relearning
information they already know.

So how can workplaces be more efficient with their time, yet
demonstrate compliance knowledge? Kineo Courses works tirelessly
with our commercial and content partners to offer organisations
both specialist and wider skills-based learning. We collaborate with
SMEs and industry leaders to ensure our learning material is current,
relevant, and required by industry.

— @
“ Kineo offers a good-level price point for
my clients, as well as a robust system. The
reporting is great, which means less admin and
we receive prompts when training is due to
expire. This takes away a lot of administrative

burden for the organisation and there have
been no frustrations.”

Patricia Paolini
Business Development Manager - Training. Peak Services.
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Unique learning design

Delivered in a meaningful way, our simple and
considered design translates knowledge so it can be
applied to a workplace straight away.

Learning Management System (LMS)
Kineo Courses works across all learning and

performance systems. Businesses can use our
learning and content delivery platform as part
of their Kineo Courses subscription or via their
own LMS through our cloud solution. All options
are equipped with deep analytical reporting
functionality.

19k

Pre-assessment tool

Our signature no-nonsense tool Adaptics, fast
tracks learning by recognising and rewarding
prior knowledge so staff only need to complete
learning gaps.
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for over 13 years
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