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MARCHFR2026
A NOTE FROM MANAGEMENT

Dear Residents,

Community Appreciation

e A big thank you to our wonderful residents for helping keep our community
welcoming and friendly.

o We appreciate everyone who submits work orders promptly — it helps us
serve you better!

e Shout-out to residents who maintain beautiful patios — you make our
property shine.

o Warmer days are ahead — perfect time to enjoy our outdoor spaces!

Supporting our maintenance team:

We'd like to take a moment to recognize the incredible work our maintenance
team does each day. They respond to work orders, handle urgent repairs, and
help keep our community running smoothly. Without them, our work orders
would not get done.

When a team member enters your home to complete a service request, we
kindly ask that you treat them with the same respect and courtesy you would
expect in return. A warm greeting, clear communication, and patience go a long
way.

Our maintenance staff works hard to address every request as quickly and
efficiently as possible. They are here to help, and your kindness makes a
meaningful difference in their day.

Thank you for helping us maintain a positive and respectful community for
everyone.

Pet policy:

Friendly reminder that pets must be on a leash on all times. We have been kind
enough to give courtesy warnings, but please keep in mind this is a lease
violation. After the first warning, the next will be a lease violation no exceptions.

Kimberly Wade
Property Manager
The Augusta at Gruene
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