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GRUENE TIMESGRUENE TIMES

Garage Sale

The spring garage sale will be on May 2nd. It will be advertised in our local newspaper; we will 
have our banners out front and signs posted throughout the community.

Dog park

There has been an influx of dog poop left in the dog park. If you use the dog park, please make
sure you are picking up after your pet during their play time. We want this to be a pleasant area 

for everyone to enjoy.

Safety Reminder
With the continued growth in New Braunfels, we encourage all residents to stay mindful of their
surroundings. While our community is not gated, traffic can flow throughout the complex at any

time. Please keep this in mind when leaving garage doors or front doors open.
If you ever notice anything suspicious or unusual, please contact the police department right 

away to report it. Your awareness helps keep our community safe for everyone. 🚨🏡

We’re continuing to improve how you can manage your account through the resident portal, 
and wanted to highlight a few features that make things quicker and more convenient.

Online Rent Payments (E-Check)
You can easily pay rent online using an e-check. Here’s how:

1.Log into the resident portal
2.Navigate to the Payments section
3.Select Make a Payment
4.Choose E-Check (Bank Account)
5.Enter your bank routing and account number
6.Confirm and submit your payment
7.This method is secure, simple, and helps avoid late or missed payments.

E-Signature for Lease Documents
We are also encouraging all residents to use the E-Signature feature 

for lease agreements and renewals.
You will receive a notification when documents are ready
Open the document through the portal
Review and sign electronically
This helps speed up the process and keeps everything organized in one place.

For more information and “How to” please see the attached Documents.

https://www.facebook.com/AugustaAtGruene
https://www.facebook.com/AugustaAtGruene






2. You will set up a password to access the Online Portal, then click  Activate. The Blue Moon lease
appears after they activate their Online Portal.  If you already have an account, you will enter your
user name and password.

3. Before you begin, you must read and agree to the Consumer
Disclosure. When ready, you will click Agree at the bottom right.
You will receive a prompt stating “if they do not finish signing the
document in one sitting, they will need to start from the
begining”.

Electronic Renewal 
and Lease Signing 

1. From the email you received, you will click the Online Portal activation link provided.

Sample letter:

Dear Jane Doe,

We are happy to announce that you can now access your Online Portal to sign your renewal.

Click the link below to review your lease and place your initials and signature where indicated.
Feel free to contact us with any questions about your lease.

https://katietraining.ga.appfolio.com/connect/activations/a6345678aaa335556c1c1345aa36789
d940

Thank you for choosing Augusta at Gruene!

The Augusta at Gruene
(830) 643-1000

User Name

Enter password

Jane Doe



6. Finally, the tenant will click Submit Document. The tenant will receive a confirmation message.

5. Next, the tenant will sign where all red flags indicate on the lease document by clicking the box provided.
When done they will click Next at the bottom right of the page.

4. The tenant will set up their digital signature by
doing the following before clicking  Save
&Continue: 

Enter their Full Name and Initials. 
Select a font to type a digital signature or
use the mouse to create a digital signature
by hand.

Jane Doe

Once you submit,
you are all done!
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