
 

 

  
 
REGISTRATION 

 
You can complete your registra;on digitally prior to your departure or directly on-site 
upon arrival. 

 

  
 
PHARMACY AND DOCTOR 

 
The nearest pharmacy is located a 5-minute drive away at Dietrichsteiner Straße 7, 
9583 Faak am See. 
 
The general prac;;oner, Dr. Anita Steiner, is located at the same address (Tel: +43 
4254 2141). 
 
The "Rückenwind" physiotherapy center, run by Patrick Ruhdorfer, is also at this 
address (Tel: +43 660 14 81 357). 

 

  
 
BANK & ATM 

 
The Raiffeisen Bank is located at Dietrichsteiner Straße 2, 9583 Faak am See. This is 
on the opposite side of the lake and can be reached in 5 minutes by car. 
 
The nearest ATM can be found directly in the center of Drobollach, at the "Blauer 
Platz". 

. 
 

 

 



  
 
BRED & EGG DELIVERY-SERVICE 

We deliver fresh pastries and eggs from a local organic farmer straight to your 
Lieblingsplatzl door. If you hang the completed order list, along with the designated 
cloth bag, on your door by 7:00 PM, your order will be delivered to you the next 
morning from 7:30 AM onwards. 
 
  

 
SHOPPING 

 
The ADEG department store for groceries and daily necessi;es is just a 5-minute walk 
away, located directly at Seeblickstraße 95 in Drobollach. 
 
The BILLA supermarket is a 3-minute drive away at Egger Seeuferstraße 5. 
 
A wide selec;on of shops of all kinds can be found in the nearby city of Villach, which is 
6 km away. 
 
  

 
LOADING & UNLOADING 

You may park directly next to the entrance for loading and unloading. We kindly ask 
you to vacate this space immediately aherward and park your car in the regular 
parking lot. 
 
  

 
HAIRDRYER 

 
A hairdryer is available for your convenience in the bathroom of every apartment. 
 
  

 
BIKE-RENTAL 

A large selec;on of bicycles is available for rent nearby at the Fahrradcenter Faaker 
See (Tel: +43 4254 4224). 

 
E-bikes can also be rented at the tourism office (Tel: +43 4254 2185). 
 



 
  

 
GARDEN USE 

 
Access to the two terraces is strictly reserved for the guests staying in those specific 
apartments. However, all guests are very welcome to use the recrea;on area with the 
Lieblingsplatzl sea;ng corners. 

 

  
TOWEL CHANGE 

 
Contribu;ng to sustainability is an important maker to us. If you would like your towels 
exchanged, please place them in the designated basket outside your Lieblingsplatzl door 
by 5:00 PM on any day that suits you. 

 

  
 
INTERNET 

 
You are welcome to use our free Wi-Fi – you will receive the login creden;als during 
check-in. 

 

  
 
JACUZZI 

 
When using the jacuzzi, please strictly adhere to the rules provided in your apartment. 

 

  
 
COFFEE MACHINE 

 
A coffee machine with Nespresso capsules is provided for you at the start of your holiday. 
Furthermore, a drip filter coffee machine with filters and ground coffee is supplied to get 
your vaca;on started. 

 

 



  
 
KÄRNTEN-CARD 

 
This is the most affordable way to discover the many akrac;ons the Carinthian adventure 
region has to offer. 

All details can be found here: www.kaerntencard.at 
 

• Grants access to over 100 daily excursion des;na;ons (mountain cable cars, boat 
trips, wildlife parks, water parks, museums, and much more). 

• Includes over 50 bonus partners with great discounts. 
• Features four super-bonus partners offering a 50% discount. 

 
  

 
WASTE SEPARATION 

 
Waste bins for general waste (residual waste), paper, and plas;c are located on the right 
side of the carport. We kindly ask you to separate your waste accordingly. The bins are 
emp;ed every Friday. 

 

 

  
 
EMERGENCY NUMBERS 

 
Fire Department: 122 | Police: 133 | Ambulance: 144 

 

  
 
PARKING 

 
The private parking lot is located directly at the end of the lawn on the leh side, providing 
one outdoor parking space per apartment. There is an op;on to rent a carport space, 
which must be booked in advance and costs €10 per day. 

 

 

 

 



  
 
POST OFFICE 

 
A mailbox is available directly at the bus stop opposite the tourism office. 
 
Postage stamps, postcards, and general postal services can be found inside the ADEG 
department store. 
 
  

 
SMOKING 

 
Smoking is strictly prohibited inside the apartments. Ashtrays are provided on the balcony 
and terraces, where you are welcome to smoke. Please be considerate of other guests 
while doing so. 

 

  
 
CLEANING 
 

Cleaning products, cloths, rags, a broom, and a dustpan are provided for your ;dying needs 
at your Lieblingsplatzl. Cleaning by our "cleaning fairy" can be arranged for an addi;onal 
fee, which should be requested at the ;me of booking. 
 
Please note that any significantly increased cleaning effort required will be invoiced. 

 

  
 
RESTAURANTS 
 

The following dining op;ons are in the immediate vicinity and can be reached within a 5-
minute walk: 
 
Die Bienenhüke – Excellent cuisine; burgers and grilled special;es are featured on the 
menu, among many other dishes. 
 
Calamaro – Outstanding cuisine for fish lovers and enthusiasts of Italian special;es. 
 
Gasthof TRINK – Here you can enjoy breakfast, and in the evening, savour excellent 
tradi;onal home-style cooking as well as a variety of pizzas. 
 
Hazienda – Offers delicious food served on a magnificent terrace. 
 
Tschebull – A tradi;onal historic inn. 



  
 
PROPERTY DAMAGE 

 
In the event of any damage caused, we reserve the right to invoice you for the costs. 
 
 
  

 
SECURITY 

 
A safe is available in your apartment for your valuables. If your apartment features a 
terrace, we kindly ask you to ensure the terrace doors are always locked when leaving the 
property, and that no valuables are leh out. 
 
We accept no liability for poten;al theh. 
 
You will receive a key for the bicycle storage area; please ensure this is always locked. 

 

  
 
STARTER PACK 

 
To welcome you at the start of your holiday, bed linen, hand and bath towels, and shower 
gel and toilet paper are provided. 
 
In the kitchen, you will find salt, pepper, vinegar, oil, sugar, Nespresso pods, and filter 
coffee, along with dishwasher tabs and a small welcome gih! This is included in the price. 

 

  
 
BEACH TOWELS 

 
You are welcome to borrow beach towels from www.kikoi.at for your days at the lake, 
subject to a security deposit of €20. 

 

 

 

 

 



  
 
SHOP 

 
We have curated a small, fine selec;on of products from regional organic farmers for sale 
in our display case at the entrance. 
 
You can also purchase various items featuring our logo as a souvenir from your 
Lieblingsplatzl. 
 
For your sunny hours by the lake, we offer beach towels and bath towels from 
www.kikoi.at. These high-quality products are made of fine cokon using tradi;onal East 
African Kikoi fabric and are produced under fair condi;ons in Kenya. 
 
We would be delighted if you took a keepsake of Lieblingsplatzl home with you. 

 

  
 
TAXI 

 
Taxis dispatch from Villach or Finkenstein and can be reached at the following numbers: 

Taxi Finkenstein  Tel: +43 660 958 000 
Funktaxi Villach  Tel: +43 4242 288 88 

 

  
 
TV/SAT 

 
Flat-screen TVs with cable channels are available in the living area of every apartment 
and, in some cases, in the bedroom as well. 

 

  
 
TOURIST INFORMATION 

 
The tourism office is located roughly 200 meters away within walking distance, situated in 
the red house at Seeblickstraße 80. You can also purchase the Kärnten Card there. 
 
Opening Hours: 9:00 AM to 5:00 PM. 

 


