
A summary for boards, committees and key stakeholders

The Simple Way to Grow and 
Manage Your Membership

Built for clubs, associations, nonprofits and communities.  
Join It replaces spreadsheets, manual renewals and disconnected 

tools with one simple membership system. 

Why  
organizations 
switch

Less admin, more mission
Automated renewals, payments and reminders take repetitive, manual work off 
volunteers and staff, so time goes to members, not spreadsheets.

Members who stay
Simple online sign-up, self-service profiles and automatic renewal reminders 
make it easier to join and easier to stay.

Continuity you can count on
One central, secure member database that does not live in one volunteer's 
head, and can be handed over easily when roles change.

28% average  
membership growth

300+ hours  
saved per year

Trusted by 4,000+ organizations 
across 40 countries

What changes

Today With Join It

Renewals chased by hand, members slip through Renewals and reminders run automatically

Payments scattered across cheques, cash and 
PayPal

Online card payments through Stripe, with 
offline payments recorded in the same place

Member records in spreadsheets only one 
person understands

No clear picture of membership or income

One shared system any admin can pick up

Clear reporting on members, renewals and 
revenue

Member data in spreadsheets on personal 
computers, with no password control, no backups

One encrypted system with controlled access, 
two-factor sign-in and automatic backups
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Transparent 
pricing

Three plans (Starter, Total, Extra), priced by tier rather than bundling everything 

into one price, so you pay for what your team will actually use. 


Prices start at $29 per month for the Starter package plus service fee. Annual billing 

saves 10%, and nonprofits save a further 10% on top.


For most organizations the payback is quick: automated reminders recover 

renewals that would otherwise quietly lapse, and easier sign-up brings in new 

members, so retained and new dues typically offset the cost of the platform.

What switching 
involves

Switching systems is the part people worry about most, and for good reason: your 

member records are among your organization's most valuable assets, and nobody 

wants renewals or payments interrupted while systems change over. 


Our support team helps with data import and setup at every step, and the Extra  

plan includes a dedicated account manager to guide onboarding directly. Most 

organizations migrate their core data in a day or two.

Questions 
boards  
usually ask

Are we tied into a long contract?  

We provide flexible monthly or annual plans, you're not locked into a long contract 

and can easily cancel at the end of your term. 


What support do we get? 

Real people at every step: our top-rated support team handles data import and 

setup during the switch, and stays on hand once you are live.


Is our member's data secure?   

Yes. Records are encrypted with role-based access, so you control who sees what 

and can revoke it when someone leaves. Card details are handled by Stripe and 

never stored on Join It's servers, and Join It complies with GDPR.

Questions before  
you decide?
We're happy to help. Email us directly, and if it's 
useful, we'll join your next board or committee 
meeting to answer questions directly.

Chris Smalley
Email: sales@joinit.com

“We have tripled our membership since using 
Join It. All our records are in one place, while 
automated emails, renewals, payments and 
receipts save us so much time.”

Illawarra Folk Club Inc 
Paul G. 

mailto:sales@joinit.com

